
The Patient and Public Involvement team were honoured to be invited to be 
guest speakers at the NHS England Family and Friends Test Spotlight weeks 
opening event in London. The team were joined by a patient representative 
and shared some of the good work we were praised for by NHS England.

This included celebrating our growing body of groups for patients and their 
families and responding to feedback to improve waiting area environments 
where possible.

“I think the work you are doing is inspirational” 
Deputy Programme Manager -Friends and Family Test (London Region)- NHS 
England

F a m i l y  a n d  F r i e n d s  Te s t
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Involvement
Exchange of ideas and experience 
at the Tavistock and Portman
Welcome to the second edition of our involvement 
bulletin.  We want to let you know about the latest news, 
events and opportunities to get involved.

In April our newly formed Word of Mouth steering group met to look at plans for the future of Patient and Public 
involvement projects. The first initiative will be to oversee the ‘Living Well’ programme. Working alongside our new 
Mental and Physical Health Wellbeing Practitioner Tim Quinn to provide opportunities for patients and families to be 
involved in dynamic and varied ways to promote wellbeing outside of clinical sessions. 

Tim Quinn is warm and friendly and we are pleased to have him at the Trust. Please feel free to make an 
appointment with him by emailing TQuinn@tavi-port.nhs.uk

Hosted at the Tavistock Centre, the 
FOUND project is showcasing the work 
co-produced by service users, staff, 
Tavistock visitors and Rachael Causer, 
the Tavistock artist in residence. The 
project is based on what people have 
‘Found’ and is presented through 
beautifully crafted textile patchwork 
and embroidery.

The exhibition runs from 16th May 
to 22nd June, Monday to Friday from 
9am to 6pm. 

Wo rd  o f  m o u t h

Found exhibi t ion
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Involvement
Exchange of ideas and experience 
at the Tavistock and Portman

Congratulations to the following successful bids whose projects aim to 
support activities or equipment that will improve patient experience, 
promote mental wellbeing or make our services more accessible!
 
• Books on Prescription - Tavistock Library team
• Creative Animation to Promote VIPP - Positive Parenting and Sensitive              

Discipline team
• Engaging with hard to reach children through tailored activities - First 

Step team
• Lego therapy - Gloucester House
• Recipe of Life - Social Kitchen and the Refugee team

B i d  f o r  B e t t e r  w i n n e r s

We would like to thank Claire Shaw who was the Patient and Public Involvement lead for Adult and Forensic Services 
for establishing and running the monthly Adult reference Group to date with an enthusiastic service user. The group 
has achieved some much notable work for involvement and has influenced change throughout services.

On a brighter note we welcome Claire Kent who has been appointed to the role. Claire K comes with much 
experience in user involvement in education and training and we are excited future projects with the group. 

A d u l t  R e f e re n c e  G ro u p

F o l l o w  u s :  @ Ta v i A n d P o r t

What’s on? 

Adult Reference Group: 13th 
June 2016
12.30-2pm

FOUND exhibition:16 May -22 
June 2016 Monday – Friday 

9am-6pm
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