
Whole Family 
Team

How to access the service

We accept referrals from Camden 
Local Authority staff such as Social 
Workers and Education professionals, 
and GP’s. We also accept referrals from 
our CAMHS clinicians. A referral to us 
should be
discussed with you by the professional 
you are working with. 

Contact us
Telephone:
020 8938 2232

Email referral: 
Tpn-tr.CYAF-Intake@NHS.net or 
CAMHS@camden.co.uk

Address:
5 St Pancras Square, London, N1C 4AG
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In order to best support emotional 
health and wellbeing, we consider 
the family and their context while 
holding the child in mind.

Who are we?
We are a team working with children and 
adolescents over the age of 5, and their 
families. We are made up of a range of 
multidisciplinary professionals; Clinical 
Psychologists, Systemic Family Therapist, 
Social Workers, Child and Adolescent 
Psychotherapists, Parental Mental Health 
Worker, Child and Adolescent Psychiatrist, 
an Adult Psychiatrist and Psychotherapist, 
and trainees.

How do we work?

Families experiencing a struggle, can 
often attract many agencies, which 
may not always coordinate effectively 
because there are so many professionals 
involved. To help alleviate the sometimes 
overwhelming professional network we 
aim to work closely with other specialist 
agencies, such as social care, health and 
education.

This helps to maintain a connected 
thinking process and prevent families 
having to repeat their life experiences. 
Sometimes for families it is not the 
appropriate time for our service to 
become directly involved. In such cases 
our team can remain in contact with 
the professional network to provide a 
psychological perspective on their work.
We also offer direct work with families 
where appropriate if we are better 
placed to access and engage with 
families than community based CAMHS 
clinics.

What do we offer`?

Initially we will liaise with the 
professional network who have 
identified the Whole Family Team as the 
appropriate service to refer to. Through 
consultation, screening and assessment 
we aim to identify the most appropriate 
intervention. This could be:
- Supporting referral to another CAMHS 
team better able to meet
the family’s need
- Family work or therapy
- Group work, such as Parenting Groups

- Individual work
- A clinical thinking with the network 
(called consultation or ‘thinking
together’)
- Indirect work, which is when CAMHS 
professionals are part of the network 
and therefore attend Strategy, Child in 
Need and Child Protection meetings. 

Where is this service 
available? 

The members of our team are allocated 
time for services around Camden, this 
means that we are often able to meet 
you in the places you already use, 
alongside the people who are currently 
supporting you, in a Camden Local 
Authority building, or in your home. For 
this reason we are located in:
- Crowndale Centre (Camden Youth 
Offending Service YOS)
- Early Help & Multi-agency 
Safeguarding Hub
- Camden Pupil referral Units (PRUs) and 
Social Emotional Mental Health (SEMH) 
schools (Primary and Secondary)
- Vadnie Bish House
- 5 Pancras Square


