
Last year a feedback box in the downstairs waiting area asked people 
for their experience of the waiting room in the hope to create a 
welcoming atmosphere for all who visit the Tavistock Centre. 

Actions taken from your suggestions included cleaning the seating 
and creating new signs for the use of mobile phones and how to 
connect to the Tavistock Wi-Fi. We have also bought artificial plants 
to create a more ‘homely’ feel. And finally, a water fountain has been 
ordered and we are waiting for its delivery. We would like to thank 
everyone who provided suggestions. 

Wa i t i n g  R o o m  F e e d b a c k  B o x
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Involvement
Exchange of ideas and experience 
at the Tavistock and Portman
Welcome to the first edition of our involvement bulletin.   
We want to let you know about the latest news, events 
and opportunities to get involved.

In February our new Word of Mouth Steering group will meet for the first time to 
discuss how we can develop and initiate new innovative projects that will improve or 
add to services at The Tavistock Centre.  Group members will be able to become more 
involved and will be supported to engage in a bigger range of meaningful activities. 
We look forward to the meeting and will keep everyone updated on our progress. 

We would like to invite you to share 
your story with us. We have a long-
standing project which offers support and 
opportunities to share your experiences 
with others. Sharing your story can; help 
other people understand more about talking 
treatments and mental health, help us to 
develop and improve our services and care 
and can be a way of sharing important 
aspects of your personal journey. If you’re 
interested, please get in touch with the PPI 
team.

Wo rd  o f  m o u t h

Pat ient  Stor ies Project
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The Care Quality Commission inspected The Tavistock Centre in January to 
make sure that our services are safe, effective, caring, well-led and responsive 
to people’s needs. We would like to thank everyone who took the time to 
speak to a CQC staff member either in groups, in individual appointments or on 
the phone. The feedback the trust received was largely positive, and the CQC 
feedback specifically mentioned that having conversations with service users, 
their families and carers made a great contribution to their investigation. We 
also want to acknowledge that there are some areas needing improvement and 
we will be working towards amending these. Again, thank you! 

C Q C

Our reference group is an informal monthly meeting open to adults who are interested in getting involved and using their 
experience of coming here. It is a relaxed and friendly environment and offers an opportunity to meet new people and to help 
us to develop and improve different aspects of our services. Come along and see what you think. 

What are we currently talking about? 
In our next group we are supporting the national Time to Talk campaign. We will be enjoying a hot drink and a slice of cake 
while enjoying each other’s company.  The aim of the campaign is to destigmatise mental health by raising awareness about 
how commonly it is experienced.  

A d u l t  R e f e re n c e  G ro u p

F o l l o w  u s :  @ Ta v i A n d P o r t

What’s on? 

Adult Reference Group: Monday 15 February 
11:30 to 13:00

Word of Mouth Steering group: Tuesday 
23rd February 12:00 -13:00

Bid for Better: Applications close Thursday 
3rd March

Tuesday Parent Group: Tuesday 8th March 
10:00-11:30

FOUND Project: See if you can spot the new 
art piece in the building
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