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Please submit this report as an email attachment to external.examiners@essex.ac.uk within 
four weeks of the Examination Board. 
External Examiners are considered by the University of Essex to be a great asset in helping to assure 
and enhance the quality of the education we offer, and we greatly appreciate your advice and 
expertise throughout this process.  
To assist you in completing this report you might find it useful to refer back to your roles and 
responsibilities, which were sent to you at the time of your appointment.  Guidance is also available 
on the University’s Academic Standards and Quality webpages1. 
Award External Examiners 
Please comment on both the courses and modules you have been appointed to cover, clearly 
identifying areas that relate to the course(s) or to individual modules as necessary. 
Where a module External Examiner has been appointed to cover some of the modules on courses 
you are responsible for, please consider their comments when completing this report.  Please get in 
touch with your department contacts to agree how module External Examiner reports will be shared 
with you. 
Please draw on comments made in any interim reports that have been provided at other points during 
the year, ensuring that this report provides a full outline of your feedback for the period covered. 
Response to your report 
All External Examiner reports are carefully considered at department, faculty and University level, and 
play a key role in annual and periodic reviews.  The department, school or centre will contact you to 
reply to the comments made in your report.   
Please note that these reports are made available to students in internal University Committees and 
department meetings.  No reference should therefore be made to individual members of staff or 
students.  

                                                           
1 http://www.essex.ac.uk/quality/external_examiners/default.asp 
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PART A: Academic Quality and Standards 

1. How do the standards of the courses and modules that you examined compare with other UK 
Higher Education Institutions and national reference points such as the QAA Frameworks for 
Higher Education Qualifications and professional, statutory and regulatory body requirements 
(PSRB)?  Are you content that UK threshold academic standards are being maintained? 

 

The University of Essex standards are rigorous and commensurate with best practice as I have 
knowledge of these at other UK HEIs. The modules I have examined have produced a range of marks, 
with some very good work achieved by a few students rightly rewarded with relatively good marks. The 
programmes recruit a demographic who are working and studying part-time, many also with family 
obligations and the marks reflect the challenges of producing coursework under these conditions. The 
students and staff are commended for the educational achievements demonstrated. 

 

2. Please comment on the learning, teaching and assessment strategies, including: 

 the appropriateness of the learning, teaching and assessment strategies 

 the range of assessment methods used 

 the extent to which these strategies enabled students to achieve their learning outcomes and 
the standards set 

 the choice of subject, methods and standards of assessment for dissertations / projects 

 the inclusion of any professional, statutory and regulatory body requirements 

 

Understanding Children’s Communication and its Meaning (EC1 1) mean 62/59  (2016: 55.2/57.9) 

 
Assessment: I still recommend the following changes: (1) The handbook does not indicate whether or 
not the selected article/journal paper to be reviewed by the student has to be approved by a tutor. I 
suggest that, if this is not already the case, this procedure is implemented and a specification included 
that reviewed material must be novel to the student: that is, not already covered in taught courses 
already taken by the student on this programme since this would confer an advantage; (2) With regard 
to the assignment the handbook states: “You should try to stick to the word count although there are 
no marks taken off if you are 10% under the word limit or 10% over the word limit”. This means that 
marks will be cut automatically if an assignment is less than 10% of the word count. Is this really what 
is meant, is it consistent with overarching institutional requirements and, if so, is it being enforced? I 
advise that this latter clause be rethought given that short assignments are not necessarily low 
quality and that merely writing a certain number of words is not an appropriate aim for an academic 
task. 
 
Review of article/journal paper - Moderated by external examiner: 10 scripts available. Range=41-73. 
There is good agreement between markers and I agree the marks awarded. Essay - Moderated by 
external examiner: 10 scripts available. Range=45-70. The Internal verifier’s report confirms 
satisfaction that the marks reflect the students’ achievement (within a tolerable margin), there is good 
agreement between markers, and I agree the marks awarded. In the former cohort there was progress 
between assignment 1 and 2 which is not the case this year, although the marks are quite close and 
there is overall improvement in marks for both assignments. For both assignments, there are excellent 
examples of detailed feedback, even on the assignments with high marks and where a poorer mark 
has been appropriate, the marker couches the feedback in a constructive manner. 
 

 

Seeing Beneath the Surface: Developing Observation Skills (EC1 2) mean 55 (2016: 60.2) 
 
Assessment: It is good to see that the assessment issue I raised last year regarding the option of a 
non-observational assignment which would not fulfil the module aims has been resolved. 
 
Observation paper - Moderated by external examiner: 10 scripts available. Range=38-69. Internal 
verifier’s report confirms satisfaction that the marks reflect the students’ achievement (within a 
tolerable margin) and there is reassuringly excellent agreement between markers on the essay 
question. However, the mean mark has dropped from 60.2 in 2016 to 55 in 2017. I recommend 
investigating if there is a reason for this that is under the control of the institution to rectify. My 
impression is that the marking may have been a little tough on this module – but not enough to change 
any of the marks - and the markers encouraged to award a higher mark for strong work. 
 



 

Growing Up: The Main Conflicts and Challenges (EC1 4) mean 61/60 (first year of delivery) 
 
I did not receive the verifier’s report for this module. 
 
Assessment: I am happy with the assessments set. 
 
Reflective diary - Moderated by external examiner: 8 scripts available. Range=50-72. I agree the 
marks of the single marker for this assignment. The marker provides clear and constructive feedback. 
Review - Moderated by external examiner: 8 scripts available. Range-42-72. I agree the marks of the 
single marker for this assignment. The marker provides clear and constructive feedback. 
 
 
Disturbing and Challenging Behaviour (EC1 5) mean 62 (first year of delivery) 
 
Assessment Criteria: I am happy with the assessments set. However, the word count instructions 
include the implication that a low word count will attract a penalty (see my comments for EC1 1 
above). 
 
Case study report - Moderated by external examiner: 9 scripts available. Range=55-72. I agree the 
marks of the single marker for this assignment. The marker provides clear and constructive feedback. 
 
 

3. Please comment on the standards of student performance, progression, retention and degree 
classification profiles in comparison with other UK Higher Education Institutions and national 
reference points. 

General comments 

It is good to see that this programme has attracted another solid cohort and that the students have 
produced some excellent work. Student performance is moderate but with some excellent work also 
achieved by some individuals. This demonstrates that provision supports the better students – and 
those whose other commitments allow it – to shine. This part-time cohort are studying under very 
challenging conditions of work and family demands and marks in general reflect the limited amount of 
time many can give to their assignments. There appears to be relatively low retention of students but 
this is a very likely an artefact of the demographic and providing this educational opportunity is 
important. Even if students do not complete the programme, for many the modules with which they 
engage provide excellent CPD and will contribute to the quality of their work. 

 

Relating to dissertations (or equivalent) specifically 

n/a 

4. Please comment on the standards of internal marking procedures, including: 

 the marking criteria used and how well they are defined and applied 

 the level of consistency of marking 

 the standard of feedback students receive 

 alignment with the regulations and procedures of the University 

General comments 

There is generally good consistency in the marking and excellent feedback to students. I raise the 
following issues for consideration: 

 

Last year I request further clarification on the verifier process, the recording of marks, and process of 
negotiating final marks (if this is not already being recorded) so that I could review this at the next point 
possible. This year I was pleased to have been provided with three verifiers’ reports. However, one 
verifier’s report has not been forwarded and the exam board has now been conducted. This may be 
contrary to required procedure and I urge the programme manager to ensure that I receive all 
verifier’s reports before the exam board. 

 

There is nowhere for markers to confirm on the markers’ sheet that they have checked turnitin for 
potential plagiarism. I advise that markers are required to confirm on this sheet that they have 
checked the similarity reports for ALL assignments (and who to inform if they suspect a problem). 
Percentage similarity rate in itself is not a guide to plagiarism and an assignment with a low similarity 
rate can include plagiarised passages. 



 
Last year I noticed that feedback is often written in the third person (‘the student’). Some markers 
are still providing feedback in this format and I am still of the opinion that this is counter to the central 
function of providing feedback to the student – as opposed to commenting on the student to an 
impersonalised other. 

 

The instructions on assignment word count (% leeway) are inconsistent between modules in the 
handbook. All descriptions need to be consistent with overarching institutional requirements. 

Relating to dissertations (or equivalent) specifically 

n/a 

 

5. Please comment on the curriculum and on any curriculum developments that have been 
introduced since the last report, and whether you were consulted over changes 

The curriculum is creative and appropriate to the aims and learning outcomes of the modules. It is 
good to see some of my suggestions actioned from last year, for example, with regard to Seeing 
Beneath the Surface: Developing Observation Skills (EC1 2) removing the option of a non-
observational assignment which would not fulfil the module aims. 
 

6. If applicable, please comment on the following areas relating specifically to courses involving 
more than one department (joint courses), modules / courses which include a period of study 
abroad and/or an assessed work-based placement, including the: 

 continuing coherence of the course(s) 

 assessment arrangements, marking standards and the students’ performance 

 availability of / access to work produced during, or as a result of work-based / placement 
learning or during study abroad 

 the value of the work-based learning, placement or study abroad 

Study abroad 

n/a 

Work-based / placement learning 

n/a 

Joint courses 

n/a 

7. For External Examiners for Nursing and Midwifery Council accredited programmes only: 

 Please list visits made to practice areas and the number of meetings you have attended with 
students and mentors 

 Please confirm the extent and nature of your engagement with student progression both 
‘within’ award and at ‘sign-off’ of progression documentation 

 Please state number of Practice Assessment Documents (PADs) reviewed and your overall 
assessment of the PAD as fit for purpose. 

n/a 

 

8. Are there any other areas you would like to comment on which haven’t been covered any of the 
previous questions? 

No 

 

PART B: Preparation for the External Examiner role 

9. Please comment on the information and support you were provided with to enable you to carry 
out your role, including: 

 the management of Boards / pre-Boards and whether they operated fairly 

 the administrative arrangements for the assessment process and your role within it 

 whether anything more could be done to help you carry out your duties 

I would like to thank Stephanie O’Mahony for supporting me throughout the process of external 
examining. She has been extremely organised and responsive to my request for additional information. 



 

PART C: Enhancement 

10. Did you identify any examples of good practice and/or innovation? 

I would like to thank the team for supporting me throughout the process of external examining, they 
have been extremely organised and responsive to my request for additional information. 

 

11. Did you identify any opportunities for enhancement?  Did any of the modules or courses pose 
particular issues which should be addressed? 

Understanding Children’s Communication and its Meaning (EC1 1)  
Assessment: I still recommend the following changes: (1) The handbook does not indicate whether or 
not the selected article/journal paper to be reviewed by the student has to be approved by a tutor. I 
suggest that, if this is not already the case, this procedure is implemented and a specification included 
that reviewed material must be novel to the student: that is, not already covered in taught courses 
already taken by the student on this programme since this would confer an advantage; (2) With regard 
to the assignment the handbook states: “You should try to stick to the word count although there are 
no marks taken off if you are 10% under the word limit or 10% over the word limit”. This means that 
marks will be cut automatically if an assignment is less than 10% of the word count. Is this really what 
is meant, is it consistent with overarching institutional requirements and, if so, is it being enforced? I 
advise that this latter clause be rethought given that short assignments are not necessarily low 
quality and that merely writing a certain number of words is not an appropriate aim for an academic 
task. 
 

12. Are you satisfied with the actions taken in response to your previous report (or to the 
comments of the previous External Examiner) and that the issues raised have been addressed? 

Not all my suggestions from last year were actioned (e.g., avoiding feedback to students in the ‘third 
person’). I discussed these with the Programme Manager at the Exam Board and was happy that they 
had been considered and that there was a reason for not making changes. However, I have suggested 
some of these changes for reconsideration again in this report. 

 

13. If this is your last report as an External Examiner with the University, we would welcome your 
comments on your experience and on any areas you would like to highlight either to the 
University and/or the next External Examiner. 

n/a 

 

 

To be completed by the Department, School or Centre: 

PART D: Department response 

A reply should be sent to the External Examiner in response to their report.  This should refer to actions 
taken and explain the reasons where it’s been decided no action will be taken. 

Please add your response below, or attach a copy if sent separately. 

 

 

 


