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Pizza Session Group

The pizza group is proving more and more 
popular and as ever we are grateful for the 
sponsorship of Franco Manca pizzas.

Recently our young people have been involved 
in helping PowerUp in developing an app that 
will potentially be a tool for young people to 
aid their clinical sessions. Young people will be 
able to keep a record of moods and topics for 
discussion by saving photos or images and real 
time thoughts and feelings. 

The group will soon be co-led by young people, 
which we are excited about. 

Experience of service questionnaire

We value the feedback that you provide in your ESQ 
(Experience of Service Questionnaires). These are 
collected and evaluated by the Patient and Public 
Involvement team regularly throughout the year. We 
are working hard with our Quality team to make sure 
that your comments are fed back to individual teams 
around the Trust. Hopefully, you have seen some 
positive changes recently including having access 
to water in the waiting rooms and more patient art 
groups and displays around the Trust.  

What’s On 
PizzaNChat: 

Monday 12th September 
4:30-6pm 

Word of Mouth Steering group: 
Wednesday 21st September 

10:30 – 11:30am

NEEDED: 
More patient representatives 

needed for Trust interview panels
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Found exhibition

After the success of the FOUND project, with the input from many patients and led by Rachael 
Causer our artist in residence, the art has been installed on the first floor in the Tavistock Centre. 

Due to its success, Rachael has run weekly Repair workshops around the Trust where patients, staff 
and student have been invited to bring items that are in need of attention. The workshops focussed 
on taking time to mend things that are broken and enjoying each others creativity. We look forward 
to your involvement in continuing this project with Rachael.   
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Tell them how it is

Did you know that every month patients come along 
to a meeting with the Board of Directors to share their 
experiences of coming here? 

Who are the Board of Directors?

The Directors are a group of senior appointed people 
who oversee all of the activity here. 

Why do they want to hear my story?

Hearing your story gives them an opportunity to 
understand what it feels like to be a patient here, what 
works and what doesn’t. 

Do I have to come to the meeting?

Some patients come along to the meeting. There’s 
other ways you can tell us about your experience:

Write to us

Make a short video with us 

Talk to us 

Keen to share your story? Contact us.

Word of mouth

In July the Word of Mouth Steering group met with Tim Quinn, our Specialist Physical Health and 
Well-Being Nurse Practitioner, to discuss the Living Well Programme. This programme will be run 
as an opportunity for patients to sign up to FREE weekly sessions exploring subjects such as diet, 
exercise, healthy sleep and stress reduction. 

Keep your eyes out for self-referral forms coming soon! 

The Patient and Public Involvement team recently 
visited a conference at the Royal College of 
Psychiatrists with our young people. Together, 
we gave a presentation on all the Involvement 
work we are doing in the Children, Young Adults 
and Families Department. We received wonderful 
feedback from the college saying that our young 
people were incredibly inspirational and gave other 
Trusts lots of ideas for how to develop their own 
Involvement work. 

Trip to Royal College of Psychiatrists


