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Pizza Session Group

Monthly young peoples pizza groups are running 
well, we are enjoying delicious pizza sponsored 
by Franco Manca. 

Last month we were visited by ‘PowerUp’ and 
our patients helped develop a new mental health 
app. With our artist in residence we also looked 
at Kintsu Kuroi - a Japanese art form celebrating 
the beauty in broken objects.

The group made edible artwork and had great 
fun. This month we will be having a ‘magic 
lesson’ from Abracademy and working with new 
ideas in mental health ‘resilience’ – 
learning helpful tips to keep our thoughts 
balanced.

Family and Friends Test

The Patient and Public Involvement team were 
honoured to be invited to be guest speakers at the 
NHS England Family and Friends Test Spotlight week 
opening event in London. The team were joined 
by a patient representative and shared some of the 
good work we were praised for by NHS England. This 
included celebrating our growing body of groups for 
patients and their families and responding to feedback 
to improve waiting area environments where possible.

“I think the work you are doing is inspirational” 
Deputy Programme Manager -Friends and Family Test 
(London Region)- NHS England

What’s On 
Word of Mouth Steering 

group: 

PizzaNChat 
13 June 4.30-6pm

Look out for 
Parent waiting room 

drop-ins

FOUND Exhibition 
16 May -22nd June 
Mon– Fri 9am-6pm
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Found exhibition

Hosted at the Tavistock Centre, the FOUND project is showcasing the work co-produced by service 
users, staff, Tavistock visitors and Rachael Causer, the Tavistock artist in residence. The project is 
based on what people have ‘Found’ and is presented through beautifully crafted textile patchwork 
and embroidery. The exhibition runs from 16th May to 22nd June, Monday to Friday from 9am 
to 6pm.
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Tell them how it is

Did you know that every month patients come along 
to a meeting with the Board of Directors to share their 
experiences of coming here? 

Who are the Board of Directors?

The Directors are a group of senior appointed people 
who oversee all of the activity here. 

Why do they want to hear my story?

Hearing your story gives them an opportunity to 
understand what it feels like to be a patient here, what 
works and what doesn’t. 

Do I have to come to the meeting?

Some patients come along to the meeting. There’s 
other ways you can tell us about your experience:

Write to us

Make a short video with us 

Talk to us 

Keen to share your story? Contact us.

Word of mouth

In April our newly formed Word of Mouth steering group met to look at plans for the future of Patient 
and Public involvement projects. The first initiative will be to oversee the ‘Living Well’ programme. 
Working alongside our new Mental and Physical Health Wellbeing Practitioner Tim Quinn to provide 
opportunities for patients and families to be involved in dynamic and varied ways to promote wellbeing 
outside of clinical sessions. 

Tim Quinn is warm and friendly and we are pleased to have him at the Trust – please feel free to make 
an appointment with him by emailing TQuinn@tavi-port.nhs.uk 

Congratulations to the following successful bids whose 
projects aim to support activities or equipment that will 
improve patient experience, promote mental wellbeing 
or make our services more accessible! 
• Books on Prescription - Tavistock Library team
• Creative Animation to Promote VIPP - Positive 
Parenting and Sensitive Discipline team
• Engaging with hard to reach children through tailored 
activities - First Step team
• Lego therapy - Gloucester House
• Recipe of Life - Social Kitchen and the Refugee team
• Art and Craft Therapeutic Engagement Project - 
Young People’s Drug & Alcohol Service 

Bid for Better winners


