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The Survey 

In February 2019, TEL carried out the fourth of its longitudinal surveys. This annual survey is to 

gather information from key stakeholders on their use of Moodle and other learning technologies in 

the Trust. The survey will also be used to gather information to help with future developments in 

learning technology in training and education.  

The survey had 25 respondents, down from 68 in 2018. The intention is to capture more students 

each year as we examine comparative data as part of a longitudinal study.  

As we continue to embed Moodle as a learning enhancement platform, the direction of travel 

continues to be upward. Progress is steady and encouraging. But it’s clear that ownership of the 

platform is still undefined: except in a few excellent cases, teaching staff continue to leave its use to 

TEL or Course Administration. Increasingly this is being noted by our student respondents.    

Key Findings: 

1. Importance of online submission of assignments was ranked at an all-time high by 

students (100%).  

2. There was a drop in percentage of staff and students satisfaction around receiving marks 

and feedback online. 

3. Students feel that the level of staff engagement with Moodle is low. 

4. There has been a negative shift in staff satisfaction with Moodle overall. 

5. Participants would like to see the Moodle Mobile App being implemented. 

6. There is an increasing demand amongst students for live streaming as well as lecture 

capture (recorded lectures).  

7. Direct emails (73%) was the preferred form of communication by students and staff, 

followed by SMS messages (10%). 

8. Both students and staff have found navigation through Moodle difficult. 

9. There was a shift in students’ satisfaction with the self-enrolment process and something 

TEL will look into. 

10. Interacting with colleagues through Moodle and using Discussion/News Forums had the 

lowest importance and satisfaction rate from both staff and students.  

 

  



Jas Dahele, Senior Learning Technology Officer, April 2019 

4 
 

Questions and Responses 

1. The respondents 

Questions 1-4 of the survey were designed to gather information about the respondents. 

 

 
Chart 1: Roles 

The survey was available to all Moodle users, which included administrators, students and teachers. 

Our highest response was from students at 64% (1% lower than last year). We received a higher 

number of responses from Teachers (32%) this year than last year (5% increase) and the number of 

responses received from admin staff had decreased by 2% (4% in 2018) from last year.    

We received responses from staff and students across all courses and some regional centres (i.e. 

Bristol, Leeds and Jersey). 

Unfortunately we saw a number of responses drop this year. The survey was launched at the end of 

February as we do each year, however as the questions are the same each year this may be the 

reason we have seen a decrease in numbers responding. 

Objective 1: Change the delivery of the survey from yearly to every other year. This would mean the 

frequency of the survey is reduced ensuring a higher response rate. Possibly also changing the 

questions up. If the users are seeing the same questions each year, this can deter them from filling 

the survey out. 
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Chart 2: Moodle Use (Teachers) 

Chart 2 shows how often teachers used Moodle. We can see that majority logged in once a month or 

less (24% increase from last year). The chart also highlights that 25% used Moodle every day or once 

a week and 0% used it 2-3 times a week. This highlights that there is a decrease in the number of 

staff that are using Moodle this year than last. Actually overall staff are using Moodle less and less. 

 

 

 
Chart 3: Moodle Use (Students) 

Chart 3 shows that only 19% of students used Moodle every day and around 31% used it 2-3 times a 

week. The number of students using Moodle once a month or less is 19% which shows that majority 

are signing in at least once a week if not more. 
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In comparison to last year the number of participants overall logging in everyday has increased by 

1%, however those that log in at least 2 times a week has dropped by 4%. We have also seen an 

increase in participants using Moodle once a month or less by 4% showing that participants are 

engaging less with our VLE than this time last year.  

Objective 2: We will continue to encourage students and staff to use Moodle more by asking staff to 

engage more with Moodle. Students are increasingly using Moodle on a regular basis and expect 

more engagement (i.e. uploading of PowerPoints, use of Moodle forums, using surveys etc.) from 

their teachers. This is evident in some of the feedback we have received from students. 

 

 

 
Chart 4: Moodle Access 

Chart 4 shows that majority of participants used a laptop (31%) or smartphone (24%) to access 

Moodle which is similar to last year, however the number of people using their smartphone has 

increased from 19% (2018) to 24% this year - and a small number using a Mac (7%). We can see that 

significant number of participants are used their Smartphone (24%) Tablet (17%), indicating a need 

for mobile access. These figures have both increased from last year (Smartphone 19% and Tablet 

11%), showing that these will soon be the preferred way to access Moodle. 

This also ties in with one of our ‘ringer’ questions, where we asked our participants whether they 

would like the use of a mobile app (details on page 27). 

 



2. Learning Technology in Teaching 

The following questions (5-11) were designed to gather information on the use of learning technology in teaching at the Tavistock. 

For questions 5-11, respondents were asked to rank criteria from 1 (least) to 5 (most) using the descriptors of agreement, importance and satisfaction. 

The criteria ranged from baseline (accessing module guides, accessing lecture slides, accessing articles, etc.) to innovative (contributing to online 

discussions, interacting with other students, electronic management of assessment (EMA) etc.). 

A couple of the questions were separated for staff and students so that questions were more relevant to them. 

 

Level of Agreement (Students & Staff)  
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Chart 5: Level of Agreement (Students & Staff) 

 
As we can see the level of agreement for the above statements generally rank between 3 and 4 for students and between 2 and 4 for Staff (this is a shift 
from the previous year of 2-3 for staff). 
 
This question has been broken down per statement to determine how well Moodle is being used by students and staff and if they feel supported. 
Below is a brief description of our findings and some recommendations to increase these rankings from 2-4 to 4-5 for the future. 
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Moodle enhances my learning/teaching 

 

  
Chart 6: Moodle enhances my learning/teaching 

 

The majority of students (73% - a small increase of 1% from last year) felt that Moodle enhanced their learning, however a half of staff members (50% - 

an increase of 28%) felt that Moodle helped with their teaching. The percentage of students that disagree or that weren’t sure has stayed roughly the 

same since last year. However, the number of staff that thought Moodle did not help them in their teaching has decreased from 39% (2018) to 25% 

(2019).   

These figures are promising and we hope to continue working with teaching staff to help them with Moodle. 

Objective 3: We will continue to highlight the benefits of incorporating Moodle and its range of functions within courses to tutors and Portfolio 

Managers. It is important for teachers to provide learning materials through Moodle and engage with students. As we see an increase in students using 

Moodle, the resources available should match their expectations of what can be found on their learning portal.  
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My course areas in Moodle are easy to navigate 

 

  
Chart 7: My course areas in Moodle are easy to navigate 

 
We can see here that both staff (50% - a decrease in 14% from 2018) and students (50% - an increase of 2% from 2018) continue to struggle with the 

navigation of their Moodle course page. 31% of students (19% in 2018) and 25% of staff (26% in 2018) staff are happy with the navigation of their 

Moodle pages.  

 

Objective 4: TEL are looking to put together a working group of staff and students to pinpoint areas in which they struggle to navigate in Moodle. An 

introductory screencast has been produced by SK which will be available for all staff and students to access. TEL will also continue to work with course 

teams to review structures of course pages. It is very helpful to also include student feedback in how best they prefer the layout of their course pages and 

aim to interact with students to ensure they are getting the best from Moodle. TEL will continue to attend Course Committees and hope this would be an 

ideal forum for this to happen.  
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My course areas in Moodle are fresh and updated 

 

  
Chart 8: My course areas in Moodle are fresh and frequently updated 

Last year we saw that 55% of staff thought their course pages were not frequently updated and 36% of students were in agreement. Here we can see 

that this has dropped significantly to 12% of staff and 14% of students.  

We can also see that 46% of students (35% in 2018) and 26% of staff (20% in 2018) thought that their pages were fresh and frequently updated. 

However the most significant number is those that neither agreed, nor disagreed (62% Staff and 40% students). It may be that the pages have the right 

information on them, but students and staff are finding it difficult to find it.  

The question about ownership of the course areas is continually misunderstood in the Trust. Moodle itself is a Learning Tool and not an Administrative 

Tool, therefore the ownership should really sit with the teaching staff. Teachers are encouraged to upload their presentation slides and prepare for their 

lectures and seminars by uploading handouts and support materials to Moodle either before or after their teaching session.  
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Students are continually aware of the gap between teaching staff and their use of Moodle: 

“I’m concerned that from the answers to this questionnaire you will deduce that it isn't worth investing in Moodle. It is! But it needs staff, tutors and 

students to be familiar and confident with it, and to engage through it by adding content or using it for discussion etc., making it a much richer experience 

for all. Look at the success in other learning institutions...” Moodle Survey Participant (2019) 

Objective 5: Continue to encourage course teams to ensure their pages are up to date with relevant information each year and any redundant 

information is deleted.  
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Moodle is reliable and available when I need it 

 

  
Chart 9: Moodle is reliable and available when I need it 

 

Just under a half of students (47% - 58% in 2018) and 63% of staff (55% in 2018) think that Moodle is reliable and available when they need it. However, 

the number of staff who disagreed has increased by 10% (25% in 2019 and 15% in 2018) and by 5% for students (26% in 2019, 21% in 2018).  

We can see an 8% increase in staff agreement but an 11% decrease in student agreement from last year. We are seeing this pattern each year where 

staff agreement increases but student agreement decreases.  

 

TEL have updated our guides to help with Moodle access in both PDF and video format. It should be noted that Moodle is an externally managed service 
and there were no incidences of instability reported by our vendor or TEL in the last 12 months.  
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Moodle helps me prepare well for lectures and seminars 

 

  
Chart 10: Moodle helps me prepare well for my lectures and seminars 

In this charts we can see that 81% of students found Moodle helpful when preparing for lectures and seminars. This is an increase of 18% of students 

from 2018 (63%). A small percentage of 13% (18% in 2018) thought that Moodle did not help them prepare for their lectures and seminars. 

However, we see the most variable results from the staff. The chart shows that just under a third (26%) thought that Moodle helped them prepare for 

their lectures and seminars. Over a third (37%) disagreed and thought Moodle did not help them prepare well for their teaching and again just over a 

third (37%) neither agreed nor disagreed. Last year in 2018, we saw that 60% of staff did not feel that Moodle prepared them well and we can see that 

the number has decreased this year, which is promising. 

Objective 6: Continue to work with teaching staff to increase their satisfaction and confidence level with Moodle and help them use Moodle as a learning 

resource to help them prepare well for their lectures and seminars. 
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Satisfaction with level of support for courses in Moodle (Students) 

 

 
Chart 11: Satisfaction with level of support for courses in Moodle (Students) 

 

 

We can see here that 38% of students (43% in 2018) were satisfied with the level of support they received for their courses in Moodle. Although the 

number has dropped from last (and the year before), we can see that the number of students that did not agree with this statement was 25% which is a 

7% decrease from last year. We are seeing the number of people who neither agreeing nor disagreeing with this, increasing. 

 

We continue to provide and update the dedicated support pages for both staff and students. These pages provide helpful guides on Moodle and links for 

academic support. We now also have a dedicated TEL page on the Website and support videos on YouTube. TEL also makes best efforts to answering 

emails and phone calls/phone messages in a timely manner.  

 

Objective 7: TEL will continue to update and provide support materials to staff and students.  
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Moodle enables me to engage in a discussion and debate amongst my peers outside of lectures/seminars 

 

  
Chart 12: Communication outside of seminars (Staff/Tutors and Students) 

 

The use of discussion and news forums is continually being encouraged throughout the courses in the Trust. We can see that a very small number of 

both students and staff are able to engage with each other outside of seminars though the use of discussion forums. 

 

We know that in some instances some students do not received email notifications of new forum posts, which discourages staff from using the forums. 

Unfortunately, the problem lies with the student’s email provider blocking forum notifications from the Moodle generic email account. This issue does 

not lie with Moodle itself. We do however encourage students to regularly check forums to ensure they have not missed any important information. 

 

Objective 8: TEL will continue to work with both Staff and Students to promote the use of discussion and news forums outside of seminars. Maybe 

incorporate discussion forums in to the course itself. These forums are used vastly amongst CPD students and e-learning students and are greatly 

appreciated. Discussions are animated.  
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Moodle enables me to provide a wide variety of learning resources for my students 

 

 
Chart 13: Moodle enables me to provide a wide variety of learning resources for my students (Staff/Tutors) 

 

This chart shows that 43% of staff thought Moodle provided them with a variety of learning resources for their students. We can see a decrease of 10% 

from last year and this is decreasing annually. We can see however, that there is a 13% (28% 2019) decrease in staff who thought that Moodle did not 

provide them with learning resources for their students. 

 

As the VLE is there to help teachers provide their students with learning materials, it is important to highlight to staff the importance and value of using 

Moodle.  

 

Objective 9: Continue to train staff on how to use and understand Moodle and its resources, and to promote the benefits of using Moodle (drop in 

surgeries, staff CPD and workshops).  
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Level of Importance (Students and Staff) 

 
Chart 14: Level of importance 

 
In question 9, we break away from the general use of Moodle and look at course areas in specific. Here we asked participants to rank how important 
they see each area of their page. Although this question was aimed at all respondents, I split the results up so that I could see the results for both 
students and staff individually. 
 
We can see that accessing course information, reading lists, submitting essays and receiving feedback ranked highly, where staff and students both 
thought that these functions would be most important, this was looks about the same as last year. We can also see that submitting essays and receiving 
feedback through Moodle is ranked at high importance as it was last year. Interacting with teachers and students via discussions forums ranked the 
lowest. This has been the same each year. 
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Level of Importance – Submitting Essays 

 

  
Chart 15: Level of Importance – Submitting Essays 

 
Each year we are seeing an increase in percentage of staff and students who think submitting essays through Moodle is important. This year we can see 
100% of students (increase off 12% from last year) and 71% (decrease of 15% from last year) think that submitting essays online was important. 
Although there was a decrease in staff thinking this was important from last year, we can see that 0% of staff thought that it was not important. With the 
substantial increase in the level of staff who think submitting essays online is important, we can see that they now see the benefits of having submissions 
online. 
 
These numbers look very good and with the 100% of students who think this is important we can see that the Trust’s decision to move to online 
submissions was a great one.  
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Level of Importance – Receiving Feedback 

 

  
Chart 16: Level of Importance – Receiving Feedback 

 
Correspondingly, we can see that 77% of Student (decrease of 14%) and 71% (decrease of 9%) thought receiving feedback online was also important. 
 
Although we see a decrease in percentage from last year, it shows that 0% of staff did not think receiving feedback through Moodle was important. This 
is great to see as it shows that all staff who participated in this survey thought that submitting their marks and feedback through Moodle was important. 
We can see a massive shift from when EMA was first introduced.  
 
In line with the last three years of the Moodle survey, we have seen that accessing reading has been one of the main purposes for staff and students to 
log in to Moodle, however with the introduction of EMA we can see that this has increased the level of participant activity within Moodle. Similarly to 
last year, interacting with staff and colleagues through Moodle Forums has ranked the lowest as this has not really been used by courses around the 
trust.   



Jas Dahele, Senior Learning Technology Officer, April 2019 

21 
 

Level of Satisfaction 
 

 
Chart 17: Level of Satisfaction 

 
In Question 11 we asked participants to rank how satisfied they are with each area of their page.  
 
Here we can see that accessing reading ranked the highest in terms of how satisfied our users were. Submitting essays, accessing course information and 
other materials was not too far behind. As all other years, interacting with colleagues through discussion forums was ranked the lowest. 
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Level of Satisfaction – Submitting Essays 

 

  
Chart 18: Level of Satisfaction – Submitting Essays 

 

Here I wanted to show the level of satisfaction in comparison to the level importance students and staff gave to submitting essays through Moodle. We 

can see that 60% students (62% in 2018) and 58% (67% in 2018) staff were satisfied with the way students submit essays on Moodle. 

 

20% students (23% in 2018) and 24% (22% in 2018) staff disagreed with this. We can see that both staff and students have the same level of satisfaction 

around submitting essays for both those that were satisfied and those that weren’t.  

 

This similarity was also present last year. 
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Level of Satisfaction – Receiving feedback and marks 

 

  
Chart 19: Level of Satisfaction – Receiving feedback and marks 

 

The number of students (40%) that were satisfied with receiving their feedback and marks through Moodle was slightly lower than the number of staff 

(50%) who were satisfied with the feedback and marks process online. 

 

This satisfaction rate has dropped since last year where we had 61% students and 56% staff that were satisfied with the marks and feedback process. 

 

We have a very high importance rate for EMA and would need to work on also increasing the satisfaction level for both staff and students. Last year a lot 

of the feedback we received for this particular question was that although it’s not a ‘Moodle issue’, students were receiving their marks and feedback 

later than were told they would. This may not still be the issue, however something to look into. 

 



Jas Dahele, Senior Learning Technology Officer, April 2019 

24 
 

Objective 10: We aim to hold more drop in surgeries around key times of the year (assessment in autumn and summer) to ensure there is additional 

support for staff and students when submitting essays and feedback. 



3. Self-Enrolment Keys  

Previously, students were enrolled on their course page automatically through the sync script 

between QLV4 and Shibboleth. This year however, with the implementation of the new student 

records system (MyTap) the process did not work because of the way the curriculum and records 

were managed in the new system.  

 

For 2017/18, we moved to enrolment keys distributed through an enrolment report generated from 

MyTap. Students were asked to enrol themselves on their main pages, adding themselves to a 

course page using a password. 

 

There were significant advantages for us in doing this, including better management of 

alumni/withdrawn students and access to course pages. 

 

As the enrolment key process was introduced last year, we asked students on how they found self-

enrolling to their course pages: 

 

 
Chart 20: Self-enrolment process to Moodle Courses 

 

We can see from the chart that 36% (48% in 2018) of students thought the self-enrolment process 

was fine and 41% (38%in 2018) did not agree.  

 

The above figures show that there has been a shift in the level of satisfaction the students had with 

the self-enrolment process in comparison to last year.  

 

Objective 11: TEL have moved onto the Hornbill platform. This will enable us to track how many 

queries we get in regards to the self-enrolment process for September 2019. This will be key in 

finding out whether this process works, or whether we would need to re-think how students access 

their course pages at the beginning of the year.   



Jas Dahele, Senior Learning Technology Officer, April 2019 

26 
 

4. Future Developments 
 
Question 16 we asked students to rank possible developments in learning technology at the Trust.  
 

 
Chart 18: Future developments 

 
In previous years we saw that there was a high demand for lecture recordings. However this year we 
can see that live streaming is on par with lecture recordings this year. TEL have been providing live 
streaming for various events in the Trust and this seems to be popular with the participants in this 
survey.  
 
Greater integration of webinar technology has been sought after in the past, however this year we 
can see that this has dropped in the number of people seeing this as a future development in TEL. 
Zoom has increasingly been rolled out across the Trust, in particular with participation in seminars 
off site. The decrease in the percentage of participants who would like to see this as a future 
development has dropped because this is now something that is embedded in teaching in some 
courses already.  
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5. Communication 
 

 
 

In question 17 we asked participants which form of communication they preferred when being 
contacted by DET or their course teams. We can see that direct email 68% (73% in 2018) is still the 
most favoured with SMS messaging (14%) as a favoured second. 
 
Moodle posts (5%), WhatsApp messaging (8%) (one of the favoured last year) and Digital signage 
(5%) was the least favoured forms of communication.  
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6. Moodle Mobile App 

 
The Moodle app would benefit students and staff both with things such as Moodle notifications and 

submission and feedback downloads and uploads.  

 
 

We can see here that 60% of participants would like the Moodle Mobile App to be introduced and 

only 40% would not. 

“I don’t think I use Moodle to contact students which may be because we’re a small course. Moodle 
doesn’t display well on my smartphone.” Moodle Survey Participant (2019). 
 

Objective 12: The TEL team will work with their vendors to think about how best to implement the 

Moodle Mobile App, and aim to introduce it for the beginning of the new academic year (2019/20). 
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Appendix A – Open responses to Question 5 
Open responses to levels of Agreement (Students) 

• It is sometimes difficult to find what I am looking for on Moodle. For example, the way the 

reading lists are presented means scrolling through several times to find relevant reading 

lists. This can be annoying and time consuming. It would be helpful to have the facility to 

create a 'favourites' list on Moodle where we could keep the reading lists relevant to our 

particular year and seminar group (which of course varies from person to person). This 

would make the process of accessing recommended readings much faster, while still 

allowing access to other reading lists. 

• Moodle is great re reading lists - more events could be put on - particularly TAP course and 

lectures - often on notice boards at Tavi but not always on Moodle - the assessment 

pathway feels confusing and anxiety provoking. 

• I prefer to read books rather than use Moodle. I generally check on Moodle which books I 

need to buy and do that. Books are easier to manage and to keep. To have text in hand 

through Moodle means accessing then printing. I am computer literate. 

• There is not enough up to date content on Moodle and it is not used enough by academic 

staff. Maybe because of this, it is not used enough by students, which is a shame as I have 

seen it work well in other university and learning environments. 

• This is the first time I am using Moodle and this has been a really difficult experience. I find it 

difficult to navigate, difficult to find what I need and difficult to get my head around. Every 

time I log in I have to spend time looking for things as this is not easy and straightforward. I 

also think this is impacting my learning as every time I think I need to come to Moodle I will 

never know where to find things  

• Moodle is key source of sharing and disseminating information for a virtual course. The 

discussion threads & forums only work well if peers participate; sometimes it’s liking talking 

to a brick wall. The links from Moodle are mind boggling; the no. if clicks and redirects, 

frankly irritating  

• Sometime the navigation between devices can be difficult and sometime hard to find things 

it works best at my desk top 

• I find navigating through the areas of Moodle, very long and complicated.  I consider myself 

to be IT/Computer literate, but either I am doing something wrong, or the way to get to 

course reading material seems never ending! I find it quicker to email my Tutor outside of 

Moodle as the one time I did use it, the reply took quite some time and had already been 

responded to by email. I feel that Moodle could use some streamlining.  It is very confusing 

having other courses listed as well as mu own course.  Would it be better/easier for students 

if only their own course details were available to them?  Not sure how feasible this is. Having 

access on Moodle to previous students names and dates for presentation was a bit 

disconcerting! Please simplify the way to get to the course reading.  Also the forums, are not 

really used by students on my course.  Not sure why this is?  Maybe because other's find it 

confusing too.  Perhaps explore the reasons for this. Hope my feedback helps and is 

constructive! 

• Moodle has been a challenge to me. I have found it disruptive to my learning for the course. 

• I think it’s not really easy to use  

• I find Moodle very difficult to navigate and it is not user friendly at all 
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• It's difficult to navigate with all the separate enrolment keys etc. Also, when you accept your 

place on the course getting onto Moodle is awfully complicated. I started the course in 

September and just got onto Moodle this month. Many of my classmates shared this 

difficulty. 
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Appendix B – Open responses to Question 7 
Open responses to levels of Agreement (Staff/Tutors) 

• I don’t think I use Moodle to contact students which may be because we’re a small course. 
Moodle doesn’t display well on my smartphone 

• I find Moodle useful for course specific issues  

• I have not found it easy to navigate around the reading lists and lectures on Moodle. I don't 
think the students find it easy either. For example I need to point out the general reading list 
that is not attached specifically to a part of the course, but which is potentially very helpful 
for them. 

• I don't think students use Moodle enough/well enough to rely on communicating with them 
through this medium. The course areas can be fresh and updated, or completely out of date. 
This has been severely affected by the ongoing room scheduling problems, giving students 
the impression that our courses (or some of them) are poorly run. 

• I still find it extremely hard to use. 

• Moodle is a nightmare to navigate. It creates a feeling that the course/DET is chaotic and 
disorganised. Every attempt should be made to replace it with something fit for purpose. 
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Appendix C – Open responses to Question 9 
Open responses to levels of Importance (Students and Staff) 

• The system works well for marking in my view 

• All functions are important, I haven't used the forum but guess it would be more beneficial 
for students in the first instance. 

• I struggle to use Moodle for all the areas above 

• It is useful to access the most up to date version of the handbook via Moodle, although 
requirements change depending on which year a student has started a course (e.g. M80).It is 
much easier submitting essays on Moodle than having to bring in hard copies. 

• this will be my first course on Moodle 

• Moodle is important because everything is on Moodle so you would need it anyway. If I had 
other options I would definitely use it  

• I don't seem to be able to access the power point notes from lectures on my desk top it says 
there is not enough memory 

• All of the above points are very important to me as I am not always able to sit down with a 
hard copy of the reading material for the week.  Being able to access Moodle on my phone 
would be brilliant, at the present it is not really reliable, I can only access it through the 
internet - not the app and it often crashes on my phone.  Being able to contact students and 
tutors on Moodle via the discussion forums would be helpful, but in order for that to work 
effectively, students would need to use it more. I found that receiving feedback/marks from 
Moodle for my assignment were quite tricky to navigate and it took me a few attempts to 
actually find where my assignment was and how to download the feedback form.  (Maybe I 
missed something when I read 'How to submit an assignment. I haven't been able to find any 
power point/lecture slides or notes from the lectures as yet...I am still trying to figure out 
where they would be! Handbooks/Course information is very important.  Hopefully next 
year the handbooks will be available before the start of the course, enabling students to be 
familiar with course contents/expectations etc. 

• All the functions are obviously important but navigating Moodle feels unnecessarily 
complex. 

• I usually use slack to communicate with peers and lecturers. 
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Appendix D – Open responses to Question 12 
Open responses to levels of Importance (Students and Staff) 

• it is helpful to know what the students are reading 

• Useful to be able to access the reading by clicking on a link. Useful to be able to access the 
lecture films ahead of the students. Good general reading list for the M7 / 9 course. Useful 
library links. 

• See above 

• Moodle is a good idea if only it worked better for me. 

• 24 hour access, internet willing 

• Access to online articles/chapters which can be downloaded via reading lists, and via library. 
Access to slides and links when relevant (e.g. if mentioned in a seminar).Easy to submit 
essays. Fairly easy to get feedback from essays. 

• When I finally find the right place on Moodle, it works well to find uploaded submissions and 
then to upload my feedback/reports. However the problem is that it can be impossible to 
locate the right place.  

• Doing a course part time it is crucial to have links and material on line - learning would be 
hard without that. 

• The reading list is good and accessible, although there are too many pages you have to go 
through / no direct access. It would be great if the staff / lecturers used Moodle more to 
communicate links to other relevant content. 

• none  

• It has taken me a while to get used to it but I think I am managing it better now it was a bit 
difficult to up lad essay the first time. 

• Moodle has increased my patience and resilience! I have had to sit down and slowly work 
my way through each area in the hope of familiarising myself with it!  It has been a struggle - 
each time I use it I seem to find something I hadn't previously discovered.  However, in 
finding something new, I am often unable to find something that I had previously been able 
to find!!! Definitely could use some streamlining.  Simplified dashboard with each week's 
reading as you sign on to it would be great.  A lot of the information on the dashboard is not 
relevant to me or my course. Thank you! 

• I have gained some confidence with using an academic web site. 

• I found articles useful for my paper 

• There is a wealth of information and course resources on Moodle but the difficulty I have 
had in accessing the reading lists has made it very frustrating. It adds so much time to my 
workload as I am constantly searching for the reading for each week. 

• It's easier to access what I need when it's all in one place. 
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Appendix E – Open responses to Question 13 
Open responses to the question “Please describe any disadvantages you associate with using 
Moodle to support your learning/teaching.” 

• None. only usual tech glitches 

• I think it would be useful for the students to have access to the lectures/ films in advance 

and for them not to be restricted by date. I am confused at times as to where to find the 

reading. It is not entirely obvious where the reading lists are.  

• See above 

• Feedback and marks were not readily available last year. I believe the organizing Tutor 

received them after requesting them. I shall make sure I look out for these this year as we 

have a good cohort of students.  

• It is very difficult for me to find what I want or need. 

• I find using the system challenging perhaps because I use it one term per year so I forget the 

procedures (or they change) 

• Submissions are not always correctly recorded. For example Moodle shows that I have not 

submitted work when I actually have. It is annoying to have to rectify this when there are 

many other things to do. 

• Moodle's navigation system is incomprehensible. It is almost impossible to find the right 

page, even though I know it exists somewhere. I am a relatively computer literate person 

but it defeats me often and I give up with a sense of exasperation and frustration.  

• Particularly when it comes to submitting work on line I sometimes yearn for the days of 

being able to give a hard copy into you tutors - at least you could be sure that they had got it 

and it wasn't lost in the ether - be nice to have the choice. 

• There is a great deal of information on Moodle and the task to read everything seems 

insurmountable at times. Getting from A to B is time consuming particularly if printing the 

material is important. I am more at home with books where I can buy books to lift and touch 

with immediate access to information and no printing. 

• There are not enough staff and students using it to make it a really valuable tool. 

• very confusing and disorganized  

• Accessing links and the no. of redirects is tiresome 

• Sometimes  my desk top has not worked it is time consuming printing off papers for lectures 

and sometime I have had to have several goes before getting the whole paper off sometimes 

it is only the first or second page. 

• Time consuming in terms of searching the whole thing looking for information that could be 

accessed with one or two clicks. Very cluttered appearance which makes it tricky to 

navigate. Information on the dashboard which is not relevant to me - i.e. Tutor area and 

previous student’s area, also information regarding other courses and when their 

assignments are due. 

• I could have accessed reading material and all course information more simply by direct 

access to subject headings rather than via Moodle. 

• Sometimes it’s not easy to find out what you need 

• Moodle is not user friendly and is very difficult to find information relating to my course on 

it. 
• Nobody goes through how to use it with you and how to navigate it so it's difficult to grasp.  
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Appendix F – Open responses to Question 15 
Open responses to the question “How satisfied were with the self-enrolment process to your 
course pages in Moodle?” 

• it worked 

• The process of self-enrolment could be made more straightforward 

• It was a bit of a palaver with passwords etc. but once in navigation is relatively 

straightforward. 

• I transferred from the D12 to the E12 course and received duplicate notifications well into 

my course, but none related to my access of Moodle which was the priority. 

• The enrolment itself was fairly straightforward. 

• Again this was a nightmare to navigate and I had to make several attempts and even then 

had to phone for assistance 

• I had no idea what to do.  
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Appendix G – Open responses to Question 19 
Open responses to the question “Do you have any suggestions on what would make using Moodle 
better?” 

• Definitely a smart phone friendlier app (ideally not just a webapp) 

• No suggestions at the present time. Moodle has improved so much over the past couple of 
years. I think I need to find more time to understand all the functions available. 

• Please see 6.Correct recording of submissions. 

• Sort out the navigation system so that it is clear.  

• More info about all the lectures and talks the Tavi puts on that are open to the public as well 
as students - often come across fliers etc. on the noticeboards that I would have liked to 
attend but missed as they were not flagged on Moodle - for example the recent Brexit talk - 
think there is a lesbian and gay family one day forum coming up soon as well but I can't find 
any details of it on Moodle - you do send out e-mails re events and I think I saw it there but 
nothing on Moodle to track it down and I must have deleted the e-mail. 

• Less navigating and scrolling. 

• The mobile app would make the info easier to read and the links more available and more 
direct. I think the staff need to be encouraged to use it more and put up content that adds 
to learning. This would make it more of a destination for students and really enhance the 
learning experience. I’m concerned that from the answers to this questionnaire you will 
deduce that it isn't worth investing in Moodle. It is! But it needs staff, tutors and students to 
be familiar and confident with it, and to engage through it by adding content or using it for 
discussion etc., making it a much richer experience for all. Look at the success in other 
learning institutions... 

• Advertise functionality when it works, not before e.g. the Moodle App was advertised last 
year but it was still in development. When you’re studying virtually, you assume that any 
problems are down to your technology not the Institute - especially if something is being 
promoted! 

• Some general teaching around its use at the start might have been helpful 

• Moodle potentially is a good site, just needs some streamlining and tweaking for it to be a 
much better experience.:) 

• A downloadable Moodle guide in book form with clear references to functions  

• Clearer signposting for course reading lists and timetables and a simpler enrolling process 

• Make sure sign-up to Moodle happens as expected after a student firmly accepts their place 
on the course. We shouldn't have to chase admin/tech to set up our accounts when we 
aren't prompted to sign up as expected. 


