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The Survey 

In February 2017, TEL carried out the second of its longitudinal surveys. This annual survey is to 

gather information from key stakeholders on their use of Moodle and other learning technologies in 

the Trust. The survey will also be used to gather information to help with future developments in 

learning technology in training and education.  

The survey had 86 respondents, up from 64 in 2016. The intention is to capture more students each 

year as we examine comparative data as part of a longitudinal study.  

As we continue to embed Moodle as a learning enhancement platform, the direction of travel 

continues to be upward. Progress is steady and encouraging. But it’s clear that ownership of the 

platform is still undefined: except in a few excellent cases, teaching staff continue to leave its use to 

TEL or Course Administration. Increasingly this is being noted by our student respondents.    

Key Findings: 

1. There is an increasing demand amongst students for lecture capture (recorded lectures).  

2. Both staff and students thought Moodle enhanced their learning/teaching. 

3. Interacting with colleagues through Moodle and using Discussion/News Forums had the 

lowest importance and satisfaction rate from both staff and students.  

4. Direct emails (63%) was the preferred form of communication by students and staff, 

followed by SMS messages (16%). 

5. Students found the course pages easy to navigate with up to date information. Staff 

however found navigation through Moodle difficult.  

6. Students feel that the level of staff engagement with Moodle is low. 

7. Moodle is accessed mainly from a Laptop or Desktop.  

8. Moodle is seen as a reliable and stable platform. 

9. Satisfaction with and the importance of online submission of assignments was ranked high 

by students.  

10. Students were very satisfied with the online readings provided by the library. 
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Questions and Responses 

1. The respondents 

Questions 1-4 of the survey were designed to gather information about the respondents. 

 

 
Chart 1: Roles 

The survey was available to all Moodle users, which included administrators, students and teachers. 

Our highest response was from students at 75% (3% lower than last year). We received a higher 

number of responses from Teachers (20%) this year than last year (9% increase), however the 

number of responses received from admin staff (5%) dropped by 6%.   

We received responses from staff and students across all courses (including FNP) and some regional 

centres (i.e. Florence and Liverpool). 

We received a greater number of responses this year. Some of the questions were changed to 

engage with both students and staff. We are pleased with the increase in the number of teaching 

staff responses. We also launched the survey in the Summer Term which perhaps helped with the 

response rate. 

Objective 1: We have had a good response rate from staff and students which was an increase from 

last year. Our aim now is to try and receive feedback from the national centres. We had a small 

number of responses from these centres and think we can benefit in seeing where the gaps lie in 

terms of support for our national centres. 

 

 

Student 
75% 

Teacher 
20% 

Admin 
5% 

Q1. Please describe your role 
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Chart 2: Moodle Use (Teachers) 

Chart 2 shows how often teachers used Moodle. We can see that majority logged in 3 times a week 

or less. The chart also highlights that 24% used Moodle once a month or less and 18% used it every 

day. This shows a number of staff log in to Moodle regularly, however there is still a high percentage 

of staff logging in once a month or not at all. 

 

 

 
Chart 3: Moodle Use (Students) 

Chart 3 shows that only 3% of students used Moodle every day, however over a half (52%) used it 2-

3 times a week. The number of students using Moodle once a month or less is 5% which shows that 

majority are signing in at least once a week if not more. 

Everyday 
18% 

2-3 times a week 
29% 

Once a week 
29% 

Once a month or 
less 
24% 

Q3. How often do you use Moodle? (Please pick 
one) - Teachers 

Everyday 
3% 

2-3 times a week 
52% 

Once a week 
40% 

Once a month or 
less 
5% 

Q3. How often do you use Moodle? (Please pick 
one) - Students 
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In comparison to last year the number of participants overall logging in everyday has dropped by 6%, 

however those that log in at least 2 times a week has risen by 4%. We have also seen a decrease in 

participants using Moodle once a month or less by 6% showing that participants are engaging more 

with our VLE than this time last year.  

Objective 2: We will continue to encourage students and staff to use Moodle more by asking staff to 

engage more with Moodle. Students are increasingly using Moodle on a regular basis and expect 

more engagement (i.e. uploading of PowerPoints, use of Moodle forums, using surveys etc.) from 

their teachers. 

 

 

 
Chart 4: Moodle Access 

Chart 3 shows that majority of participants used a laptop (33%) or desktop (26%) to access Moodle 

which is very similar to last year and a small number using a Mac (12%). But a significant number of 

participants used their Tablet (13%) or their Smartphone (16%), indicating a need for mobile access. 

Responsive design was included as a requirement when Moodle was updated to v3.1 in December 

2016. Responsive design means Moodle will work on all hardware devices including smartphones. 

The various sections of a Moodle page reassemble in sequence depending on the device being used. 

Desktop 
computer 

26% 

Laptop 
33% 

Tablet Computer 
13% 

Smartphone 
16% 

Mac 
12% 

Q4. How do you access Moodle? (You can pick 
more than one) 



2. Learning Technology in Teaching 

The following questions (5-11) were designed to gather information on the use of learning technology in teaching at the Tavistock. 

For questions 5-11, respondents were asked to rank criteria from 1 (least) to 5 (most) using the descriptors of agreement, importance and satisfaction. 

The criteria ranged from baseline (accessing module guides, accessing lecture slides, accessing articles, etc.) to innovative (contributing to online 

discussions, interacting with other students, electronic management of assessment (EMA) etc.). 

A couple of the questions were separated for staff and students so that questions were more relevant to them. 

 

Level of Agreement (Students & Staff)  
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Chart 5: Level of Agreement (Students & Staff) 

 
As we can see the level of agreement for the above statements generally rank between 2 and 4 for students and between 3 and 4 for Staff. 
 
 
This question has been broken down per statement to determine how well Moodle is being used by students and staff and if they feel supported. 
Below is a brief description of our findings and some recommendations to increase these rankings from 2-4 to 4-5 for the future. 

 
 

  

Chart 6: Moodle enhances my learning/teaching 

 

The majority of students (62%) felt that Moodle enhanced their learning while just over a half of staff members (59%) felt that Moodle helped with their 

teaching. Last year there was a combined rate of 66%. On average we can see from both charts that around 2 thirds of both staff and students felt that 

Moodle was a helpful learning tool.  

 

Rating 1 
8% Rating 2 

10% 

Rating 3 
20% 

Rating 4 
31% 

Rating 5 
31% 

Moodle enhances my learning (Students) 

Rating 1 
18% Rating 2 

0% 

Rating 3 
23% 

Rating 4 
24% 

Rating 5 
35% 

Moodle enhances my teaching 
(Staff/Tutors) 
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The percentage of students and staff that disagree or that weren’t sure has slightly risen from last year. These figures are a little concerning and is an 

indicator that course teams are struggling to understand the role of Moodle as a learning environment. In last year’s report, it was highlighted that this 

figure should decrease year on year, however this is not the case. 

Objective 3: We will continue to highlight the benefits of incorporating Moodle and its range of functions within courses to tutors and Portfolio 

Managers. It is important for teachers to provide learning materials through Moodle and engage with students. As we see an increase in students using 

Moodle, the resources available should match their expectations of what can be found on their learning portal.  

 
 

  

Chart 7: My course areas in Moodle are easy to navigate 

 

Rating 1 
11% 

Rating 2 
19% 

Rating 3 
23% 

Rating 4 
33% 

Rating 5 
14% 

My course areas in Moodle are easy to 
navigate (Students) 

Rating 1 
6% 

Rating 2 
35% 

Rating 3 
18% 

Rating 4 
18% 

Rating 5 
23% 

My course areas in Moodle are easy to 
navigate (Staff/Tutors) 
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TEL has worked with course team over the course of the year to ensure course areas are easier to navigate through. Last year we saw that an average of 

41% thought that their course areas were hard to navigate. We can see overall that about a quarter of Students (30%) thought that their course page 

was hard to navigate through, however a third of staff (41%) found it harder.  

 

We can see that 47% of students and a similar percentage of staff (41%) could navigate through their course areas with ease, however a group of 

students (23%) neither agreed nor disagreed.  

 

Objective 5: TEL will continue to work with course teams to review structures of course pages. It is very helpful to also include student feedback in how 

best they prefer the layout of their course pages and aim to interact with students to ensure they are getting the best from Moodle. Course Committees 

are an ideal forum for this to happen and we encourage course teams to invite TEL to attend on occasion. The main aim is to enhance the experience of 

all our students within the platform.  

 

 

  
Chart 8: My course areas in Moodle are fresh and frequently updated 

Rating 1 
11% 

Rating 2 
19% 

Rating 3 
23% 

Rating 4 
33% 

Rating 5 
14% 

My course areas in Moodle are fresh and 
frequently updated (Students) 

Rating 1 
11% 

Rating 2 
11% 

Rating 3 
28% 

Rating 4 
33% 

Rating 5 
17% 

My course areas in Moodle are fresh and 
frequently updated (Staff/Tutors) 
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Here we can see that a higher percentage of staff (50%) thought their course pages were frequently updated than students (47%). 30% of students 

disagreed in comparison to the 22% of staff.  

At the end of the last academic year the TEL team ensured all old content was hidden from students view and course teams were asked to go in and 

update course pages and unhide as they saw fit. This ensures that students were only receiving updated information (or no information at all if 

documents were not updated) and not looking at handbooks and lecture notes from the previous year.   

The question about ownership of the course areas is still misunderstood in the Trust. Moodle itself is a Learning Tool and not an Administrative Tool, 

therefore the ownership should really sit with the teaching staff. Teachers are encouraged to upload their presentation slides and prepare for their 

lectures and seminars by uploading handouts and support materials to Moodle either before or after their teaching session. This has worked extremely 

well with the M4 Year 1 course area and the same template will be used for Year 2.  

Objective 4: Ensure that pages are up to date with relevant information each year and any redundant information is deleted. Encourage more teaching 

staff to understand the benefits of using Moodle to its full capacity and encourage them to follow M4’s model. Increase staff attendance at Moodle 

workshops. 
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Chart 9: Moodle is reliable and available when I need it 

 

Two thirds of students (61%) agreed that Moodle was a reliable learning portal and available when they needed it, however just over a third (42%) of 

staff agreed with this. Only a small percentage of students (16%) disagreed and 23% were undecided. Similarly 23% of staff were undecided and a third 

(35%) disagreed. Last year we saw that 47% of overall participants found Moodle reliable and can see that there may be a slight increase where students 

are concerned. 

 
It is evident that staff struggle with Moodle and find the platform unstable compared to students. There may be some anomalies where participants may 
have forgotten passwords or had some trouble logging in. TEL has created some guides to help in such circumstances in both PDF and video format. It 
should be noted that Moodle is an externally managed service and there were no incidences of instability reported by our vendor or TEL in the last 12 
months.  
 
 

Rating 1 
11% 

Rating 2 
5% 

Rating 3 
23% 

Rating 4 
36% 

Rating 5 
25% 

Moodle is reliable and available when I need 
it (Students) 

Rating 1 
12% 

Rating 2 
23% 

Rating 3 
23% 

Rating 4 
24% 

Rating 5 
18% 

Moodle is reliable and available when I need 
it (Staff/Tutors) 
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Chart 10: Moodle helps me prepare well for my lectures and seminars 

 

We can see here that two thirds (65%) of students felt that Moodle helped them prepare for their lectures and seminars and 20% disagreed. 53% of staff 

also felt that Moodle helped them prepare well for their teaching. Overall this is a good result and in future we would aim to get this percentage higher 

so that both students and staff use Moodle regularly to help them prepare for their studies and teaching.  

 

 

Rating 1 
8% 

Rating 2 
12% 

Rating 3 
15% 

Rating 4 
39% 

Rating 5 
26% 

Moodle helps me prepare well for my 
lectures and seminars (Students) 

Rating 1 
23% 

Rating 2 
6% 

Rating 3 
18% 

Rating 4 
29% 

Rating 5 
24% 

Moodle helps me prepare well for my 
lectures and seminars (Staff/Tutors) 
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Chart 11: Satisfaction with level of support for courses in Moodle (Students) 

 

Chart 11 shows that just under half of the survey participants (48%) were satisfied with the level of support they received for their academic course in 

Moodle. however 30% could not agree with this statement. This has decreased slightly from last year (40% disagreed), however the satisfaction rate as 

has also decreased (from 60%).  

Due to a number of changes over the last academic year (course teams changing) this could have had an effect on the level of support students have 

received.  

 

It terms of support for using Moodle itself, the TEL team have restructured it so that it now contains dedicated support pages for both staff and students 

and access to this is now visible on all course pages. The new support pages are very heavily used and contain helpful guides on the use of Moodle and 

also study skills for academic support. TEL contact details are on every Moodle page as well as contact details for course teams on course pages.  

 

 

Rating 1 
13% 

Rating 2 
17% 

Rating 3 
22% 

Rating 4 
34% 

Rating 5 
14% 

I am satisfied with the level of support for my 
courses that I receive in Moodle (Students) 
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Chart 12: Communication outside of seminars (Staff/Tutors and Students) 

 

The use of discussion and news forums has been highlighted throughout the year. We can see that a very small number of both students and staff are 

able to engage with each other outside of seminars. A lot of the feedback we received from students was that they were not aware that discussion were 

possible outside of seminars. Those that did know, would like a platform for discussion if away from the teaching staff. 

 

Objective 5: Work with both Staff and Students to promote the use of discussion and news forums outside of seminars. Maybe incorporate discussion 

forums in to the course itself. These forums are used vastly amongst CPD students and e-learning students and are greatly appreciated. Discussions are 

animated.  

 

 

Rating 1 
20% 

Rating 2 
33% 

Rating 3 
33% 

Rating 4 
12% 

Rating 5 
2% 

Moodle enables me to engage in a 
discussion and debate amongst my peers 
outside of lectures/seminars (Students) 

Rating 1 
31% 

Rating 2 
31% 

Rating 3 
7% 

Rating 4 
8% 

Rating 5 
23% 

I am able to contact my students outside of 
seminars using Moodle (Staff/Tutors) 
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Chart 13: Moodle enables me to provide a wide variety of learning resources for my students (Staff/Tutors) 

 

Chart 13 shows that 56% of staff/tutors thought that Moodle enables them to provide a wide variety of learning resources for their students. Moodle 

itself is a learning platform and its whole purpose it to provide a variety of learning resources to students. The small number (25%) of staff who disagreed 

with this statement, may not know Moodle’s purpose or may think that Moodle is an option and not a necessity.  

 

Objective 6: Educate staff on the purpose of Moodle and its resources and promote the benefits of using Moodle, by possibly putting on interactive 

workshops for staff members.  

  

Rating 1 
19% 

Rating 2 
6% 

Rating 3 
19% 

Rating 4 
31% 

Rating 5 
25% 

Moodle enables me to provide a wide variety of 
learning resources for my students (Staff/Tutors) 
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Level of Importance (Students and Staff) 

 
Chart 14: Level of importance 

 
In question 9, we break away from the general use of Moodle and look at course areas in specific. Here we asked participants to rank how important 
they see each area of their page. Although this question was aimed at all respondents, I split the results up so that I could see the results for both 
students and staff individually. 
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We can see that accessing the handbook and course information, lecture slides and readings ranked highly, where staff and students both thought that 
these functions would be most important. Interacting with teachers and colleagues ranked the lowest. These results are very similar to last year however 
EMA last year was in between, whereas this year it was ranked with a higher importance. 
 
 

  

Chart 15: Level of Importance – Submitting Essays 
 
With the implementation of EMA in 2015, we can see that this has had a positive effect on the use of Moodle. In chart 15 we can see the number of 
students who thought submitting through Moodle (79%) was important compared to the number of staff/tutors (31%). 38% felt that submitting online 
was not important whereas only a small number of students agreed (12%). This is a great indicator that any problems that may arise from submitting 
online is more of a staff concern than that of any students. 
 

Rating 1 
12% 

Rating 2 
0% 

Rating 3 
9% 

Rating 4 
14% 

Rating 5 
65% 

Submitting essays (Students) 

Rating 1 
31% 

Rating 2 
7% 

Rating 3 
31% 

Rating 4 
8% 

Rating 5 
23% 

Submitting Essays (Staff/Tutors) 
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Chart 16: Level of Importance – Receiving Feedback 
 
Similarly we can see that majority of students (76%) thought that receiving feedback and marks through Moodle was important, whereas only 35% of 
staff/tutors agreed. 36% of staff/tutors and 13% of students disagreed.  
 
Last year 21% of participants strongly disagreed with the importance of receiving feedback online, half of these were teachers. This is in comparison to 
the 41% of participants that strongly agreed to receiving feedback online, were all students. 
 
Looking at this year’s survey results it is still evident that participants use Moodle mainly to download their readings, as up until now this has been the 
main purpose for staff and students to come on to their VLE. EMA has now also highly ranked as this is another reason students and staff regularly log in 
to Moodle. 
 
Like last year, interacting with staff and colleagues through Moodle and forums has ranked the lowest as this has not really been used by courses around 
the trust.  

Rating 1 
10% Rating 2 

3% 
Rating 3 

11% 

Rating 4 
18% 

Rating 5 
58% 

Receiving feedback and marks (Students) 

Rating 1 
14% 

Rating 2 
22% 

Rating 3 
29% 

Rating 4 
14% 

Rating 5 
21% 

Receiving feedback and marks (Staff/Tutors) 



Level of Satisfaction 
 

 
Chart 17: Level of Satisfaction 

 
In Question 11 we asked participants to rank how satisfied they are with each area of their page.  
 
We can see a similar pattern forming, where accessing handbooks, course materials, lecture slides, 
readings and EMA are all ranked the highest and interacting with teachers and colleagues the 
lowest.  
 
Like last year students were generally satisfied with accessing course information and readings. We 
have seen an increase in satisfaction with accessing lecture slides which was ranked at mostly 5s this 
year, along with EMA. This mirrored the results of staff/tutors, however EMA was split and staff 
were either very happy with it or not all. 
 
Interaction between colleagues and staff ranked the lowest which averaged around 2 (lower than 
last year). This shows that the forums and interactive tools are not being used and students felt that 
staff were not engaging with these forums enough, therefore the level of satisfaction is low.  
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3. Future Developments 
 
Question 15 asked students to rank possible developments in learning technology at the Trust.  
 

 
Chart 18: Future developments 

 
It is evident that lecture recordings are a big demand at the Trust as 63% (10% more than last year) 
of participants would like to see this being introduced as a future development. With a growing 
number of students relying on Moodle to be a helpful tool for their studies, lecture recordings is a 
growing demand to support their training. Similarly participants felt that a greater integration of 
webinar technology (14%) would also be something they would like to see in the future. 
  

Lecture 
Recordings 

63% 

Live Streaming 
13% 

Webinar 
Technology 

14% 

News forums 
10% 

In terms of future developments in technology 
enhanced learning, what would you most like to see 

introduced at the Trust? 
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4. Communication 
 

 
 

In question 16 we asked participants which form of communication they preferred when being 
contacted by DET or their course teams. We can see that direct email (63%) was the most favoured 
with Text messaging (16%) as a favoured second.  
 
Moodle posts (8%) and Digital signage (2%) was the least favoured form of communication.  
 

Objective 7: Many of the comments contained in the appendices result from unfamiliarity with 

Moodle tools. In early summer 2017, TEL will be launching a ‘Personalise your Moodle’ programme of 

guides, videos and workshops that will show users how they can adapt Moodle to their preferences.      

  

Direct email 
63% 

SMS message 
(Text) 
16% 

Whatsapp 
messaging 

11% 

Moodle forum 
post 
8% 

Digital signage 
2% 

When DET or your course team need to contact you, 
which form of communication do you prefer? 
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Appendix A – Open responses to Question 6 
Open responses to levels of Agreement (Students) 

 Online lectures are unreliable - often Vimeo doesn't work properly on Moodle. In the case of 
BD58, no lectures have been put on Moodle for an entire half term. Often online reading list 
references are inaccessible because of obstructive copyright legislation. Often links on the 
reading list don't work on the iPad. Moodle is often poorly sign-posted. E.g. I am unable to 
find details for the 2nd year BD 58 assessment theory essay list. You often flit from link to 
link to land up in the same place. Clearly, IT, the library and our course organisers need to 
communicate better with each other in order to make our learning smoother. Sadly, this has 
not happened for us on BD 58 so far. 

 Moodle is good but M34 are cavalier about updating course info and the online handbook is 
inaccurate but in spite of many requests for it to be updated, this has not been for which 
provokes anxiety 

 I find it hard to navigate the portals into ebsco host for some reading materials. Sometimes 
Moodle is unavailable. Sometimes I am confused by notifications which apply to a different 
Year group on the same course. 

 Course pages are often rather messy - tutors don't use it in a consistent and systematic way, 
so it can be difficult to find information. 

 I find Moodle not very intuitive to use, with different bits of information, i.e. course work 
information, admin information, and submission information in different places. Especially 
the submission and grading area are not obvious to find and straight forward to navigate. I 
have often encountered notifications about outstanding submission, when I had none, which 
caused me some anxiety if I had missed something. Further there are different versions of 
advice about how to reference which leaves me confused about which system to follow for 
the submissions. As regards the feedback I don't understand why it is only on the system for 
a limited amount of time. I wish I'd be able to submit and receive feedback outside of 
Moodle in its current form. Overall Moodle in its current form causes me more anxiety then 
making me feel confident about submissions etc. 

 Moodle is OK but printing the material is not always possible, though it is improving. 

 I'm sure it's possible to contact tutors via Moodle, but I've always used email, as has she - so 
never tried Moodle for this.  

 The library update our reading lists regularly. There have been a number of issues regarding 
D58 workshops and lectures with the information being out of date on Moodle. It took a 
while to find all the information regarding coursework submission, marking criteria, 
extenuating circumstances etc. I have used Moodle to find other students and supervisor's 
email addresses but have not contacted people through Moodle. 

 Moodle is one of the least intuitive software packages I have ever used. In addition to that I 
have regularly been unable to access various areas of Moodle such as reading lists, 
assignment requirements etc. I have contacted help several times about my issues and until 
very recently I have had to rely on fellow students to send me information I need. I ca now 
only access my reading lists after an online discussion with a support person and he sent me 
direct links. Additionally the reading lists show required papers that are not accessible 
online. All in all I find Moodle abysmal and a direct hindrance to my learning 

 Moodle is available when needed 

 Some of my responses reflect the glitches in transferring to the updated site. Key documents 
were not put on, and I'm having to ask for them to go on as and when I find that they are 
missing. 

 I find the Moodle account very useful for finding the readings I need for my course. My 
Moodle account was not set up for quite a few weeks after the course started Y2 which 
caused me some difficulty. I have never tried to contact my tutor using Moodle, I email 
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them. I was concerned when my essay hand-in page listed an essay from the year before and 
I thought perhaps I had confused essay deadlines. However now the page seems to list all 
essays for all years which is clearer. In first year we were told the notes from one seminar 
(was it theory or CDR?) would be put onto Moodle but these were still not available when I 
was writing my essays when I would have liked to use them. 

 I think that Moodle mainly makes it easier for students to access the reading lists and library 
resources. I don't feel that it is particularly efficient, especially amongst students, in 
engaging in discussions in relation to the course itself or other issues. 

 Moodle is complicated, ill-thought out and really hard to navigate. The reading lists are 
poorly signposted and it is ludicrously complicated to find course details, assessment tasks 
or to hand in essays. Truly - you would do better to start again rather than keep patching up 
Moodle. It is not fit for purpose (It doesn't help that none of the seminar leads are up to 
date on the changes between UEL and Essex. They don't know and Moodle doesn't either. It 
is a nightmare) 

 I don't find it reliable or up-to-date. Always better to ask people to get reliable info. I did not 
know that I could contact my tutor on Moodle. In my experience Moodle is used to check 
reading lists etc. - then need to check again with a person/peer. I have no person-to-person 
chats on Moodle. It isn't yet integrated by my cohort in this way. 

 I have my seminar leaders email address but this does not happen through Moodle 

 The reading lists are frequently provided too late to allow good use of time and forward 
planning. The links to readings are sometimes unreliable and the accessed documents of 
poor quality (jumbled text etc.). 

 Reports are not updated or even uploaded. Information is often not there   

 Regarding the easiness of navigating Moodle: the newest update is quite hard to figure out. 
Especially when trying to access the section for papers. 

 I have found Moodle to be difficult to navigate therefore I only use it to submit assignments. 

 We the students could enter our thoughts but without any feedback from the teacher. 
Although we'd been told that it was a part of the course requirement to make entries of 
opinion, it was not too interesting therefore encouraging to enter them knowing nobody 
would read them... 

 Timetable doesn't seem to be very reliable - we often end up having email conversations 
within my year group where we're confused about discrepancies between the timetable 
dates, actual sequence of seminars, when the clinical seminars and TAP seminars are taking 
place, when the progression board is... It would be nice if there was one place where this 
could be communicated (to lecturers too) 

 Moodle has recently been redesigned for my course and we are yet to begin using the new 
page. Whilst I would have given 5 for many of the answers I hope the new page will improve 
these issues leaving me to respond more positively.  

 I have neither agreed nor disagreed on questions where I haven't had any experience of 
using that function, although the potential might be there for me to do so. 

 I think Moodle has been effective. I don't mind than the videos are old. I don't think we've 
had a very lively discussion online which is perhaps a shame 

 I can't seem to open electronic books on my smart phone (iPhone)? 

 I have been very impressed with the online material accessible through the Moodle. 

 I find Moodle extremely difficult to navigate. It sometimes takes up to 15 minutes to find 
things like assignments which should be easy to find.  

 I find it very hard to navigate through the pages; the sequence doesn't seem logical at times. 
I manage to get to useful bits of information but cannot save it always and then it becomes a 
struggles to relocate the same pages. Nobody on my course seems to be communicating via 
Moodle -we have not been shown the benefits of doing so. My tutors have not suggested we 
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contact them on Moodle. I don't know how to locate the handbooks and have not been told 
it is possible to do so until seeing the below question. 

 I have never tried to access Moodle from my smartphone, nor have I tried to contact my 
tutor through it. 

 Emails for different tutors are not always easily found and often have an email address that 
doesn't work. 

 There seems to be a lot of out of date info on Moodle (or info that's just questionable...) and 
I seem to spend a lot of time trying to find the relevant bits to me. I am constantly worried 
that I'm going to miss something! I seem to get an awful lot of emails encouraging me to 
look at things on Moodle and it's difficult to sort out what's really important and what's just 
circulars. The only part that I find genuinely useful is the reading lists which are easy to 
navigate, straightforward and accurate - well done the library service! 

 Too difficult to navigate. a) Topics are under SO MANY different headings and pages. b) Font 
and layout belongs somewhere in 1990s when people were just starting to use the internet - 
certainly not a 2017 software. 2. A) Reading lists open in strange new windows which are 
difficult to navigate through. Especially seminar C reading list. b) There should also be an 
interactive reading list so you can tick off what you have read or highlight what you need to 
get from library etc. 3. To find something small takes a long time - I am very tech savvy but 
Moodle does my head in and wastes my time in just searching things 4. Discussion and 
debate are grey areas - who wants to discuss and debate when there are tutors on your 
Moodle page? 5. We have never been invited to contact tutors outside of seminars. 

 Moodle is reliable and clear to use but is only useful if the lecturers use it and this is sparse 
and inconsistent. I would find it useful to have lecture notes posted on Moodle in advance of 
each session but very disappointingly, this rarely happens. Similarly, formal lectures could be 
recorded and put on Moodle and links to similar lectures on other courses could be made 
available on Moodle. Room changes/extra reading/ tutorials could all helpfully go onto 
Moodle and it would be good to see lectures using the discussion pages and inviting 
students to join in. Student communication happens on other networks but lecture/student 
communication would be more consistently received if on Moodle rather than (or as well as) 
email. 

 Much better run than the one at the University of Essex!!! 
 
 

Appendix B – Open responses to Question 7 
Open responses to levels of Agreement (Staff/Tutors) 

 It is still clunky and not well enough resourced in terms of administration. 

 The emailing messaging system doesn't work well for administration as too many students/ 
teachers. Markers are participants on the module pages, course pages, and online 
assessment pages. Students already complain about the number of messages that I don't 
want to add to this is a message is not relevant. It is time consuming for a large course to 
select individually up to 50 or more students for example. 

 As I only teach on one course I do not often use Moodle but have found it very helpful when 
I have needed it 

 Moodle is difficult to navigate and often counter intuitive. There is too much to confuse 
before you find what you are looking for. My experience of teaching M7 in an associate 
centre is that the students have not had availability of the video lectures in a timely fashion 
through Moodle. Access to papers in a HTML format has made it difficult to identify quoted 
material in a seminar as there are no page numbers. 

 don't tend to access Moodle on mobile devices but I could of course 
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 As the M7 Exeter did not run last year I don't have the experience to comment. My 
experience is based on the preparatory work only 

 Moodle is very hard for me to access and I do not use it. 

 Potentially a good system but currently cumbersome, difficult to navigate and not always 
very intuitive. Our lack of editing access doesn't help and I know this can be addressed but 
with the current workload it is not necessarily realistic to do so. 

 There is a lot of sections on my screen when I access to my courses as a Teacher, even those 
that don't concern my teaching area. It is good in order to have a general perspective on 
what is happening at the Tavi, but sometimes it could be confusing. It could be useful to 
have access to the student's profile as organizing tutor, in order to have a clear vision of 
each student's career. 

 Main problem: not all students seem to receive messages sent through Moodle which is a 
big problem when trying to contact them. Otherwise, I'm happy with the space it provides 
me to upload course materials, presentations, videos, etc., to make them available to 
specific groups or students, and to organise it in a way that I hope makes sense. 

 In the main Moodle has so helped FNP learning and the support we've had has been 
immense. The one issue for me now is that if I, or a student posts on Moodle the Tavi blocks 
any of us (within the Tavi) receiving emails. This means on numerous occasions I have 
missed, questions, comments, queries which would have so helped a student if I had known. 

 I have found it extremely time consuming and awkward to use. Very confusing system. Not 
intuitive in its set up. 

 I have been very impressed with the improvements in Moodle since I was using it as a 
student in 2010-14. I find it very user friendly and interactive. The ability to use the online 
seminar room and to access the tutorial from home is a real bonus.  

 
 

Appendix C – Open responses to Question 10 
Open responses to levels of Importance (Students and Staff) 

 This question is the same as the one below. 

 As above, it is very difficult, counterintuitive and confusing to navigate Moodle. 

 Always a bit worrying around submission times: will everyone who needs to access Moodle 
for assessment purposes work it out and with smooth access. 

 As the M7 Exeter did not run last year I don't have the experience to   comment. My 
experience is based on the preparatory work only 

 This is all very hard for a non-techy person... 

 I find Moodle a difficult system to navigate and not very user friendly. 

 We can contact each other by other means - we don't need Moodle to contact our group / 
colleagues or tutors, as we have their email addresses. We do need Moodle to have all our 
learning resources up to date though. 

 Sometimes, course handbook and calendar needs updating. 

 Students don't seem to use discussion forums much, it's more of a one-way form of 
communication. There's a big confusion among students that reading lists are "on" Moodle, 
whereas only a link is provided on their Moodle page and the readings are stored 
somewhere else. I never use Moodle to interact with colleagues, I find email more efficient 
and more widely in use. 

 It's a requirement to submit our essays online, so I've marked it as important, but it was not 
very straightforward on Moodle. We have not received any midyear feedback this academic 
year. I understood from our course leader that some of the teaching staff found it difficult to 
upload feedback on Moodle so ended up writing very brief feedback. Many of us were 
frustrated with the lack of essay feedback we received. 
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 as you can see several areas are extremely important to my learning yet the access and 
functionality is appalling 

 Timeliness of feedback is slow 

 All of the above would be useful but Moodle does not facilitate it (or the tutors won't 
engage with it - not sure which).  

 I'm aware that Moodle could enable all these things but I have a belief that Moodle takes a 
long time to do this. 

 I am sure if I were a group [chat fan then I might access the group functions but it is not my 
preferred method of communication! 

 Reports are not up loaded. Still waiting for some reports from Summer term 2016 which are 
required in order to qualify  

 I find Moodle very difficult to navigate. It is not straight forward to use, access information 
or reading materials. I have suggested to tutors and visiting link tutors that face to face 
support and tutorials in using Moodle would be extremely helpful to students. 

 I have spent hours trying to upload files and marks and found it quite frankly useless 

 NB It doesn't seem possible to select N/A as described above, as when I did so I was 
prompted to "check 9 radio buttons! “Forums aren't used (for peer discussion, anyway) - 
and some people seem to get emails when a forum message is posted, but others don't so 
they'd only see the message if they went looking for it. 

 Couldn't select N/A for Q: 2, 8,9 above 

 The sample essays on the D24 course were easily accessed before the upgrade. Now, 
however, they've been put into zipped folders and we are required to download the entire 
content just to be able to see the one or two documents required. This took me over an 
hour to download the other week and was really frustrating. Not very accessible. 

 I've given a rating of 5 to submitting essays and receiving feedback as I imagine this will be 
very important but as a first year I actually have no experience of this yet... 

 Kind of a redundant question - there is no other way of submitting essays, receiving 
feedback, accessing reading, or recording etc. - so very purposeless question. 

 
 

Appendix D – Open responses to Question 12 
Open responses to the question “Please describe any benefits to your learning/teaching you 
experienced from using Moodle for your course.” 

 This question is the same as the question above. 

 Its good having reference in one place, when it is all there and working well. Currently there 
are glitches to resolve - it is happening slowly.  

 I am able to practice mindfulness using Moodle at a convenient time to me and not 
restricted to a set time. 

 it is possible to read articles wherever I am which is of great use 

 It makes the reading material and videos available to the student group in a consistent way. 

 It's reliable! 

 I have said before I do not use it  

 The online submissions are easy on Moodle. Can't say the same about other aspects. 

 Online library and database 

 Easy access to course materials 

 Essay submissions are easier on Moodle. Course materials and databases are great 
resources. 

 It's great to be able to put all materials in one place that I can point students toward. 

 Quick access to past and current teaching material 
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 The most benefit is derived from being able to access the reading lists and related links to 
downloadable reading material, as well as course information, when it is up to date. 

 The ease of access is important. Moodle seems reliable and the tech team have been 
extremely helpful when I've needed assistance.   

 The library is an absolutely amazing resource and I've been so grateful for it.  The reading list 
library-link has been really helpful.  So far it hasn't been too difficult to submit things (I think 
I was expecting worse) but I've yet to use the new system. 

 Good being able to access course material online, from home or elsewhere. Useful having 
contact details and course related information in one place. Reading lists and links to reading 
are invaluable. The library staff are always very helpful and endeavour to keep information 
up-to-date. 

 NONE, IT HAS A DIRECT DETRIMENTAL IMPACT ON MY LEARNING 

 Question is repeat of 11 

 Reading lists can easily be accessed making the preparation for the seminars much easier 
and efficient.  Also, the essay submissions on Moodle can be managed easily and quickly. 

 It was so hard to find the reading lists - and that whole enrolment key thing was ridiculous. 
Just simplify the whole thing down. 

 Have not received feedback for reports submitted  

 I really did not like that the feedback and marks were removed. Now that the deadline for 
year 2 papers is approaching I would have liked to see last year's average and feedbacks. 

 Moodle has no benefits to my learning. 

 Same as above.... 

 Instant access to materials and updated regularly Contact information for faculty and 
colleagues 

 Again N/A not available, all my 1s are N/A 

 I love being able to download articles and books online. This is the best thing about Moodle 
for me. 

 It is still taking me ages to work it all out every time I try to use it so I keep my functions very 
low-key/ simple 

 It's super useful that all the readings for D12 are available online via Moodle.  

 Good to be able to download and access reading materials on smartphones and tablets. 

 READING LISTS ARE GREAT!!!! 

 Accessing lectures and slides 

 None of our lecturers have uploaded their lecture slides...! 

 I have yet to experience the last 5 functions 

 Really good to be able to access on any device and usually works well. 

 It is great to have access via Moodle to the Tavi library when you course is not held in 
London. The video lectures are great. 

 It gives access to and over view of the entire course material therefore enabling revision and 
preparation for future lectures and readings.  

 
 

Appendix E – Open responses to Question 13 
Open responses to the question “Please describe any disadvantages you associate with using 
Moodle to support your learning/teaching.” 

 Student numbers not used. Participant numbers not tracked in any other reporting system 

names are now revealed for CAs this is helpful. Reports are difficult to run ourselves i.e. the 

grading worksheet. Downloading and saving documents: are difficult to save in bulk. Still to 
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clarify the system for marking/verifying switch over that actually works, as the reality is that 

marking is not done on time, therefore we can't have clean cut off points. 

 If I'm suggesting reading materials I am more likely to google the name of the title then 

search for it via the ISBN or other identifying characteristic via the Tavistock library.AN 

EXAMPLE IS THIS SURVEY WHICH REQUESTS THAT YOU USE N/A IF YOU HAVE NOT USED THE 

FUNCTION AND THERE IS NO N/A BOTTON AND THE SURVEY WILL NOT ACCEPT YOU 

SUBMITTING IT UNLESS YOU FILL IN ONE OF THE RATING BUTTONS. PLEASE CHECK THESE 

SURVEYS AS A USER BEFORE SENDING THEM OUT TO ME!!!!! 

 Always a little bit of a worry about ensuring that markers can all access it in a trouble-free 

way at assessment time especially from outside the Trust. 

 n/a 

 See above. 

 As you can access on readings or on information from different paths, it is sometime difficult 

to remember the proper path you followed to reach sections you need to consult. So every 

time is a research based on attempts. 

 It is erratic Lectures are not updated Lectures stop in mid-stream on Vimeo Reading list links 

don't work or we aren't allowed to access them - very frustrating! 

 compulsory digitalisation of course materials and access 

 Previously mentioned problem where students don't all receive messages sent through 

Moodle. 

 The only issue is not being able to see when others add to discussion forums- for me this is 

so crucial and to date it hasn't seemed that important to any others.  

 Not always updated or organised well (more to do with the way tutors use it rather than 

Moodle itself)))) 

 The submission criteria and process, as well as notification about and unintuitive access to 

the feedback/grading. 

 Difficulty printing things accessed online.  

 I sometimes wonder of some sort of summary of lectures, or a simple outline, may be useful 

to have on Moodle. There may be all sort of legal implications re copyright issues etc. I 

haven't considered, but it strikes me as something that would be useful.  

 Not everyone has access to quality / reasonable speed broadband - it's not been a problem 

for me on the course I've been doing, but, it could be if I were trying to access things I 

needed to stream...  (It's just something to bear in mind, especially given question 15 - which 

simply might not be accessible for folks living in the sticks and learning at a distance). 

 Feels clunky. Moves away from face-to-face contact - we as a year group have been 

frustrated with the lack of contact we have had with admin staff and the disorganisation on 

our course. 

 It's not fit for purpose, I cannot access various areas of Moodle and when I contact support I 

get a response such as "go here and the data is in this area", when I state it isn't I get no 

response and rely on my IT skills and the help of students to access the data I need. 

 It is not always easy to download documents from our reading list, and there have been 

issues about the format of lecture notes. I'm not sure how easy it is for tutors to get their 

lecture notes onto Moodle. There are far easier ways of having discussions with colleagues 
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and tutors - WhatsApp and email - without having to sign in to Moodle. There have also 

been huge issues about whether people receive notifications or not when a message is 

posted in Moodle, but this is not an issue with email and WhatsApp. 

 Moodle is only as useful as the information it contains - if course material is out of 

date/badly organised, etc. then my learning is not supported as effectively as it could be. 

 I think that Moodle, mainly the My Course page, is not easy to navigate as each page is 

overloaded with information. 

 I cannot think of any Advantages. See above.... 

 The visiting staff are not up to date with it so they might say "we will make sure it goes on 

Moodle" but this rarely happened in my first year. Especially regarding CDR stuff where 

visiting lecturers might reference something that they thought we might like to read 

because of a question or discussion. 

 See above 

 It should be a facility that works better than it currently does 

 In this last update it is difficult to navigate to the pages regarding papers and cover pages. 

 I have found it difficult to access the library and locate papers and articles. I do not use 

Moodle as I find it difficult to navigate and find what I am looking for. I could not access my 

mark and feedback sheets. I only use Moodle to submit assignments as there is no other 

option open to me.  

 I've explained above 

 Information isn't always consistently placed in the same places by different tutors When it's 

down, it can be limiting 

 I don't have any at this time. 

 I can't find anything (well, maybe not 'anything' but an awful lot of stuff!)!  

 The time it takes to work out where things are Lack of obvious pathways Lecture materials 

are not always there/ not always been updated so this can be frustrating. Accessing some of 

the reading has been complicated too 

 The course handbook is on Moodle, and I think there is an assumption that people read the 

handbook and absorb what it says, but I know that a number of students were unaware of 

certain rules (the necessity of submitting 12 observations for example) which are in the 

handbook, but I think also need to be spelled out by someone, in person, at the beginning of 

the course. I guess there's a tendency to assume that if information is available online then 

people will find it, but that's not always the case. 

 Find some parts still a bit long winded to navigate. 

 I think there is a tendency for tutors to say "it's on Moodle" which then pushes the 

responsibility onto me to find it which as I've said isn't always straightforward. I'm all for 

taking responsibility as long as the info is easily and accurately available. 

 Moodle needs to be better laid out and easier to access Also removes the student-teacher 

interaction - if everything is "on Moodle", the human element and support and relationship 

seems missing. 

 Sometimes doesn't display well on mobile phone. 
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 I sometimes find it really difficult to find things on Moodle that I am looking for. I think it is 

not very user friendly and often quite confusing. The video lectures are often put on very 

late - the day before we have Uni which makes it difficult to watch them in time. 

 Can't think of any. 

 

Appendix F – Open responses to Question 14 
Open responses to the question “Please describe any disadvantages you associate with using 
Moodle to support your learning/teaching.” 

 Not at this point. 

 It seems that some materials are over included- e.g. when looking for papers I have been 
allocated to mark I have to wade through suggestions that I should be submitting papers for 
the course when I am clearly a teacher and not a student. Then when there is course 
material that should be available to both students and lecturers e.g. video presentations for 
M7 this is restricted to lecturers alone until after the date when it should have been 
watched. I think this is really pointless. 

 I would like to develop my own knowledge, skill and confidence about the ethics and 
practicalities of incorporating different media into PP presentations... 

 Not having to use it! 

 We all need to be able to access it but to make that work, it needs to be very intuitively laid 
out so that we don't mess each other up by posting to the wrong place etc. We also need to 
be realistic about what we could and should use it for. 

 It could be useful to have some CDR recorded lectures 

 Moodle developers need to talk to students about what they would like Course organisers 
need to be more involved with organising the course and to ensure smooth access to both 
the reading and the lectures for students. 

 Get M34 course leader to update course handbook 

 I'm not sure if there are any student only (private and confidential) discussion areas 

 Having a facility to stay signed in. Having a mobile friendly version. Having a facility to check 
rooms of lectures during study days. 

 Fixing the messaging problem. Being able to create imbricated pages - my course page is 
very long and could benefit from being cut into several sub-pages. Having pre-made groups 
and groupings of students according to courses so that I don't have to create them manually. 

 As above and to be honest I preferred the old layout as well Plus uploading webinars 
without TEL support is very tricky 

 Have in one place the information on the course: Course Content: list of lectures, 
workshops, seminars, contact details, reading lists Course Admin: Dates, Contact 
Information, Handbook, Deferral Process and Sheets Course Submissions: Guidelines, 
Process, Feedback/Grading 

 It would be great if our timetables, along with reading material for each seminar, name of 
lecturer and the room number could be kept on Moodle in a user friendly form and kept 
updated e.g. when there is a room change.  

 For it to be supported by increased contact with admin staff and course leaders. Re question 
15, not sure what this would mean but had to pick one. (I don't think live stream or lecture 
recordings are feasible/helpful, particularly when the material discussed is often 
confidential.) 

 ask student what they need and make it intuitive NOT punitive 
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 A simple one - when I first log in and go to 'My courses', I have to scroll down to choose D10. 
Can the button be higher on the page? 

 Make areas more streamlined/consistent in terms of access - all areas to be ordered in the 
same way, material regularly updated and irrelevant/outdated material taken down, etc. 

 Start again. One section for each course. Clear signposting. Reading lists at the click of a 
button. Etc. Etc. Etc. 

 Moodle needs to be more responsive - it could perhaps be seen as your personal e-link to 
your course and your learning. Could it have an accounts page so that you can see your fees, 
what has been paid, what is outstanding? As well as your modules - what is complete, what 
has still to be submitted? There needs to be a way that on your course training day, you 
automatically login to Moodle to get, and share, information. Could you have a Moodle 
Working Group that consists of people committed to utilise Moodle for 1 term/1 year and 
give quality user-feedback? I would also think about other unis - with an older part-time 
population of students and see how they are using it - what works, what doesn't. We are not 
Millennials at the Tavi and tech is used in a different way, possibly. 

 It would also be helpful if the same thing could happen from baby obs and works discussion 
and YCO seminars in that IF we talk about something the seminar leaders might easily be 
able to make it available on Moodle for a course group. 

 Earlier posting of reading lists. Better quality of links provided in reading links. 

 Making sure that everything is up to date. Not adding to confusion by saying that reports 
need to be submitted online than finding there is no facility to do this. Ensuring that 
feedback from tutors and staff are properly uploaded. 

 Face to face tutorials where student have support to use Moodle to its full potential. 

 Get rid of it 

 If the timetable was always right and could have the reading on it too, that would be ideal. 

 Only that all faculty members use it consistently in the same way - putting things in the same 
places. 

 More user-friendly navigation, please. 

 Earlier introductory session -get new students in and set up before September so we have 
time to play around with the system before needing it and feeling pressure when there are 
difficulties. 

 Would really appreciate an up-to-date, easily accessible contact list for staff and students. 
I'm sure I've seen a student email list on Moodle previously but cannot now find it. 

 Find a way of highlighting the really important information like essay deadlines without 
having to do lots of clicking through pages. Please note: I think all the ideas in question 15 
are terrible! However the questionnaire is forcing me to choose one so I've chosen the least 
worst.  

 Easier navigation2. Layout3. Reading lists more interactive and easy to read and access 

 As above. Moodle functions are fine. Is all about whether they are actually used. 

 When I last opened Moodle it was giving me submission dates that didn’t apply to me, I 
raised this verbally with an administrator who couldn't see why this was a problem. Opening 
up some of the internet articles is problematic because they are usually large articles with 
specified page numbers. However, when you open up an article by Freud there are no page 
numbers. The online lectures and reading didn’t always tie up. There is a real lack of 
integration btw the course and its administration in general 

 I like it as it is.  

 If possible it would help to keep the PC4 lectures up for longer. Being based in St Leonard's, I 
can't always make it, and during busy periods there's a risk I miss the lectures posted online.  


