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The Survey 

In October 2015, TEL carried out the first of what will be an annual survey to gather information 

from key stakeholders on their use of Moodle and other learning technologies in the Trust. The 

survey was also used to gather information to help with future developments in learning technology 

in training and education. This survey was the first to review Moodle, our primary learning 

technology, in depth, which up until now was partially filled by the annual student feedback 

questionnaire. 

The survey had 64 respondents. The intention is to capture more students each year as we examine 

comparative data as part of a longitudinal study. Future surveys will separate learners and staff prior 

to analysis.  

In general, the findings support the direction of travel in the Trust articulated by TEL’s Strategic 

Objectives (Appendix E).  

Key Findings 

1. There is increasing demand among students for lecture capture (recorded lectures).  

2. The use of discussion forums in Moodle is minimal but desired by students. 

3. Some course areas in Moodle are hard to navigate and contain out-of-date content. 

4. Students feel that the level of staff competence with learning technologies is low. 

5. Moodle is accessed frequently by mobile devices such as smartphones.  

6. Moodle is seen as a reliable and stable platform. 

7. Satisfaction with and the importance of online submission of assignments was ranked high 

by students.  

8. Students were very satisfied with the online readings provided by the library. 
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Questions and Responses 

1. The respondents 

Questions 1-4 of the survey were designed to gather information about the respondents. 

 

 

Chart 1: Roles 

The survey was available to all Moodle users, which included administrators, students and teachers. 

Our highest response was from students at 78%; however a small fraction of these participants were 

both students and teachers. 

The next question asked which course the participants studied/taught on. We received responses 

from staff and students across all courses and some regional centres (i.e. Florence and Kent). 

Objective 1: The survey had a low number of participants this year. We had a good response rate 

from students; however we received a low response rate from teachers, administrators and our 

regional centres. It would be helpful to capture teachers to hear how using Moodle has changed their 

experience of teaching at the Tavistock. We would also benefit from hearing of Moodle experiences 

of staff and students from our regional centres. This can be done by targeting individual groups, or by 

changing the period in which the survey is open. In 2015 we opened the survey up in the autumn 

term; for the next academic year we should consider opening the survey up in either the spring or 

summer term. 

 

78% 

11% 

11% 

Q1: Please describe your role 

Student

Teacher

Admin
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Chart 2: Moodle Use 

Chart 2 shows that 48% of participants used Moodle around 2-3 times a week and 23% of 

participants used Moodle once a week. This is a good rate but one that can be improved. Those that 

use Moodle once a week or less need greater incentives to use Moodle more frequently. 

Objective 2: We will continue to encourage students and staff to use Moodle more by asking staff to 

use forums to interact with students. This would not only reduce administration time and repetition, 

students will also have more interaction with their tutors directly. If tutors are using Moodle more 

frequently, students will too. 

 

 

Chart 3: Moodle Access 

Chart 3 shows that majority of participants used a laptop (38%) or desktop (31%) to access Moodle. 

But a significant number of participants used their Tablet (14%) or their Smartphone (17%), 

indicating a need for mobile access. 

14% 

48% 

23% 

14% 

Q3: How often do you use Moodle? 

Everyday

2-3 times a week

Once a week

Once a month or less

31% 

38% 

14% 

17% 

Q4: How do you access Moodle? 

Desktop Computer

Laptop

Tablet Computer

Smartphone
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Responsive design was included as a requirement when Moodle was relaunched with its new theme 

in September 2015. Responsive design means Moodle will work on all hardware devices including 

smartphones. The various sections of a Moodle page reassemble in sequence depending on the 

device being used.  

 

2. Learning Technology in Teaching 

The following questions (5-10) were designed to gather information on the use of learning 

technology in teaching at the Tavistock. 

For questions 5-10, respondents were asked to rank criteria from 1 (least) to 5 (most) using the 

descriptors of agreement, importance and satisfaction. The criteria ranged from baseline (accessing 

module guides, accessing lecture slides, accessing articles, etc.) to innovative (contributing to online 

discussions, interacting with other students, electronic management of assessment (EMA) etc.). 

 

Level of Agreement 

 

 
Chart 4: Level of Agreement 

 

As we can see the level of agreement for the above statements generally rank between 3 and 4. I 

decided to break this particular question down and have a look at each statement individually, as 

they are important to determine how well Moodle is being used and supported.  

Below I have given a brief description of our findings and have recommended some changes to 

increase these rankings from 3-4 to 4-5 for the future. 
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Chart 5: Moodle enhances my learning/teaching 

 

As we can see, the majority of participants (66%) felt that Moodle enhanced their learning and/or 

teaching; however, 28% were still uncertain while 9% actively disagreed with the statement. In other 

words, one-third of users polled felt Moodle did not enhance learning and teaching. This is worrying 

and would indicate course teams are struggling to understand the role of Moodle as a learning 

environment. It should be noted that this figure should decrease year on year.  

Objective 3: We will continue to highlight the benefits of incorporating Moodle and its range of 

functions within courses to tutors and Portfolio Managers.  

 

 
 

Chart 6: Course areas are fresh and updated 
 

This chart shows that two thirds (67%) of the participants were unable to agree with the statement 

about their course pages being up to date. Courses generally use the same information year in year 

7% 
2% 

28% 

45% 

19% 

Moodle enhances my learning/teaching 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree

8% 

15% 

44% 

19% 

14% 

My course areas in Moodle are fresh and 
frequently updated 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree
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out. However students must feel that they are receiving updated information, especially handbooks 

and lecture notes, and this must be reflected on their course areas. 

This is a key area and ties in with ownership of the course areas: does this lie with administrative or 

teaching staff? There will be no quick resolution of this issue but TEL will continue to work with 

faculty to demystify Moodle.   

Objective 4: Ensure that pages are up to date with relevant information each year and any 

redundant information is deleted. We would also need to ensure pages are keeping to the 

institutional template, i.e. a consistent use of colour and font. TEL will take a lead role in this.  

 

 

 

 
 

Chart 7: Course areas are easy to navigate 

 

Looking at the chart overall, we can see that the number of participants thought that their course 

areas were not easy to navigate (26%). Looking in to this further, by adding the amount of 

participants that generally agreed (23% agreed and 18% strongly agreed = 41%) and the amount that 

generally disagreed (26% disagreed and 15% strongly disagreed = 41%) we can see that there is a 

strong split between the two.  

We recognise that participants struggle to make their way around their course areas, which can 

discourage them from using Moodle to help with their studies and teaching. 

Objective 5: TEL is currently reviewing the structure of course pages and are meeting with course 

teams to see how these can be improved. The main aim is to enhance the experience of all our 

students within the platform. 

15% 

26% 

18% 

23% 

18% 

My course areas in Moodle are easy to navigate 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree
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Chart 8: Moodle is reliable and available 

 

Around three quarters of participants (25% = Strongly Agreed and 46% = Agreed) felt that Moodle 

was a reliable learning portal and was available when they needed it. There may be some anomalies 

where participants may have forgotten passwords or had some trouble logging in. TEL has created 

some guides to help in such circumstances in both PDF and video format. 

 

 

 

 
 

Chart 9: Mobile device 

 

We can see that majority of participants (26%) neither agreed nor disagreed that Moodle worked 

well on their mobile device. It’s possible that these respondents did not access via a mobile device. 

Looking at the overall chart, we can see that there seems to be somewhat of a feeling that it either 

5% 
10% 

14% 

46% 

25% 

Moodle is reliable and available when I need it 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree

13% 

21% 

26% 

21% 

18% 

Moodle works well on my mobile device 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree
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works really well or not at all. There are a number of factors to think about with this question, such 

as - what kind of mobile handset the participant is using, their Wi-Fi/internet connection etc. The 

design of this question will be evaluated before the next annual survey.  

 

 
 

Chart 10: Satisfaction with level of support for courses in Moodle 

 

Chart 10 shows that while more than half of the survey participants (60%) would agree that they 

were satisfied with the level of support they received for their academic courses in Moodle, the 

number who felt this wasn’t the case or who couldn’t agree with the statement is significant (40%). 

It’s possible the latter included teachers and administrators (in which case the statement is 

irrelevant)  

There are a number of people that are focused on ensuring staff and students receive the support 

they need within Moodle. Contact details for all core staff can be found on each Moodle page and a 

TEL support page is set up for all Moodle users. The TEL support page contains helpful guides on the 

use of Moodle and also study skills for academic support. TEL contact details are on every Moodle 

page.  

 

9% 
9% 

23% 

42% 

18% 

I am satisfied with the level of support for my 
academic courses that I receive in Moodle 

1 = Strongly Disagree

2 = Disagree

3 = Neither Agree or
Disagree

4 = Agree

5 = Strongly Agree
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Level of Importance 

 

Chart 11: Level of importance 

In question 7, we break away from the general use of Moodle and look at course areas in specific. 

Here we asked participants to rank how important they see each area of their page.  

We can see that accessing the handbook and course information, lecture slides and readings ranked 

highly, where staff and students thought that these functions would be most important. Interacting 

with teachers and colleagues ranked the lowest and EMA was in between. 

Looking at the survey results it was evident that participants used Moodle mainly to download their 

readings, as up until now this has been the main purpose for staff and students to come on to their 

VLE. 

With the implementation of EMA in 2015, we can see that this has had a positive effect on the use of 

Moodle. Submitting essays and receiving feedback has been ranked important mainly by students 

and admin staff. We can see that out of the 21% of participants who strongly disagreed with the 

importance of receiving feedback online, half of these were teachers. This is in comparison to the 

41% of participants that strongly agreed to receiving feedback online, were all students. 

Interacting with staff and colleagues through Moodle and forums has ranked the lowest as this has 

not really been used by courses around the trust. Staff and students would generally use email to 

contact each other, however there has been some interest from students and is something the TEL 

team are also pushing staff to use. 

Objective 6: Currently teaching staff would rely on admin staff to be the source of communication 

between them and students. Due to new administrative pressures, we should encourage teaching 

staff to break away from sending messages via CAs. Using forums on course pages would ensure 

messages are sent directly to students from teachers. Students are able to reply and also have a 
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discussion about any topic. We need to aim to increase the level of importance for interaction 

between staff, students and colleagues via Moodle. 

 

Question 8 was an open question asking students to give comments on the above. Comments can be 

found in Appendix B below. 

 

Level of Satisfaction 

 

 

Chart 12: Level of Satisfaction 

In question 9, we asked participants to rank how satisfied they are with each area of their page.  

We can see a similar pattern forming, where accessing handbooks, course materials, lecture slides 

and readings are all ranked the highest, interacting with teachers and colleagues the lowest and 

EMA in between.  

Although the importance of accessing course material and readings were ranked at high 4s and 5s, 

we can see that the satisfaction level is slightly lower. Some courses do not have lecture slides and 

do not generally use Moodle to upload other articles and materials, therefore these ranked the 

lowest out of the 4. Accessing reading and course material ranked the highest, however, there was 

feedback from students who found accessing up to date handbooks and course material was not 

always available and sometimes found it difficult to download and print their reading. 

The level of satisfaction for EMA was average, where participants ranked it on an average of 3s and 

4s. Issues such as double marking and difficulties in downloading essays to mark, may have brought 

these ranks down (Teachers).  
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Interaction between colleagues and staff ranked the lowest which averaged around 3s. This shows 

that the forums and interactive tools are not being used and therefore the level of satisfaction is 

low. 

Objective 7: As mentioned above we aim to work on staff interaction with students via Moodle. 

Issues around EMA are being looked at by TEL and are hopeful that this should help increase the level 

of satisfaction on electronic assessment for markers. 

 

Question 10 was an open question asking students to give comments on the above. Comments can 

be found in Appendix C below. 

 

3. Future Developments 

Question 11 asked students to rank possible developments in learning technology at the Trust.  

 

 
Chart 13: Future developments 

 

It is evident that lecture recordings are a big demand at the Trust as 53% of participants would like 

to see this being introduced as a future development. With a growing number of students relying on 

Moodle to be a helpful tool for their studies, lecture recordings is a growing demand to support their 

training. Similarly participants felt that a greater integration of webinar technology (19%) would also 

be something they would like to see in the future. 

Objective 8: Courses such as PC4 and D24 have currently moved towards lecture recordings, and D10 

has introduced webinars. All of these courses have received positive feedback from both staff and 

students. We can already see a shift in courses moving towards some of the above developments, 

and aim to capture a wider range of courses for the future. 

Question 12 was an open question asking students to give any general comments on the Moodle. 

Comments can be found in Appendix D below. 

53% 

9% 

6% 

19% 

13% 

Q11: In terms of future developments in technology 
enhanced learning, what would you most like to see 

introduced at the Trust? 

Lecture Recordings

Live Streaming

Ability to wirelessly transmit from
mobile device to teaching room
screen
Greater integration of Webinar
Technology

Greater use of Student/Teacher
interaction through news forums
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Appendix A – Open responses to Question 6 

Open responses to levels of Agreement 

 I rather prefer information in the form of paper. 

 I only use Moodle to access the reading list. and then accessing the articles. This works really 

well. Should I be using it for other stuff??? 

 The access to the library through Moodle is amazing!  Some changes e.g. in layout / 

administrator has been a bit confusing for me but that seems to be a major feature of 

modern life - not just the Tavistock / Moodle.  I was surprised at how easy it was to submit 

essays and it was reassuring to receive email confirmation - though I had a colleague who 

submitted and yet did not receive an email.   

 Very jumbled. not accessible for students with dyslexia should be uniform for each module 

rather than each module having its own style an option for less distractions on the page 

would be helpful for student with additional needs 

 From Moodle I can access my course material and use library facilities like holding book for 

pick up later.  

 Sometimes there are far too many links to have to go through to. Also it would work better if 

you can click on the link and view documents straight away rather than click on a link, then it 

downloads etc. There are many things out of date on there as well which can be frustrating. 

The whole of Moodle works well but generally my comments are about the management of 

the course pages. 

 As a course administrator I would prefer pages to be set up by module they will be easier for 

students to navigate. It is not easy to make Moodle 'attractive' and easy to see. Tutors 

complain that they cannot see a 'student view' unless enrolled as a student and I am in the 

same boat. It is useful to keep hidden information but this is almost as visible as the actual 

'open eye documents'. Creates a lot of confusion in communication with tutors. Can non-

editing tutors see what the students see - maybe? 

 I can log on Moodle when required without much difficulty 

 It would be useful to have had information about the course-enhancing Wednesday morning 

lectures at the start with information about how to enrol and what the lecture list will be. It 

would have been helpful to have had information and reminders at the beginning of term 

about the personal reflective diary. There should be better links to what previous students 

have done as placements. There should be more transparent information about what kind of 

placements and therapy experience are needed for students who want to move on to the 

next course after this one. 

 It is not friendly with new users. For instance, I would like to know if there are new files 

uploaded without having to search through the list. The could have a unread tag.  

 It is early days, but I am still struggling with accessing and then printing off reading material 

for my course.  Sometimes it is incredibly simple and straightforward, other times it is 

incredibly fiddly, and then on occasion it is absolutely impossible.  I am quite a confident 

user of technology, but this does baffle me at times! 

 I'm not sure whether this is Moodle or the course development. M7 course was not updated 

for this year until after the beginning of term so the questions I have answered relate to the 
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inaccessibility of course materials in preparation of the course. Also it is frustrating when my 

account had not been updated so I could not access materials until the librarian had 

reopened my account. I have no complaints about the librarians who I have always found to 

be helpful, polite and prompt, it is just that when you are grabbing time at the end of a busy 

day, out of hours; it is frustrating not to be able to access materials. 

 To have the lectures delivered online has been a great opportunity and makes learning more 

flexible. 

 The numbers do not correspond to the circles so it is not clear what I am supposed to 

tick.  However, I am required to select something! 

 Fresh?  It is SO hard to find what you are looking for on it.  The order that things are 

presented on the page needs seriously rethinking.  Use colour, spacing, signposting.  It 

makes a really simple task hugely complicated.   

 I find it overly complicated to find my way around, but this is something that will improve 

with practice, no doubt. I have one substantial criticism only, which is as teacher doing 

assessments.  This is that when assignments are listed, something called a Participant 

Number (I don't even know what this is) which is given to identify them, when what I need 

to see is the UEL enrolment number which appears on the actual essay or assignment.  So I 

have to spend quite a lot of time going through the assignments to find out which is which, 

to match them against the spread sheet we are sent to say who is marking  which scripts. It 

would also be better if all the assignments, instead of only some of them,, gave info on essay 

title, as well as the student enrolment number.  This change would make it easier to locate 

the items for assessment.  

 The pages on Moodle are too big for the screen. Every time you move the screen it jumps. 

Instructions on my recent course (consolidation of infancy training).Some of the pages will 

not load properly, even though I am accessing Moodle through Chrome, the course then 

jumps back to near the beginning. 

 I struggle to get articles off Moodle. It is difficult to browse around a subject A lot of the 

required readings are  not available on Moodle 

 Moodle is unpredictable. I have difficulty accessing the reading nearly each week.  

 My course areas in Moodle are easy to navigate"" I wonder if I may make the following 

observation in general re; Moodle  is there equally for Every student, In my eye it depends 

on the individual student's computer skills how easy or not so easy to navigate Moodle On a 

personal level I like Hard Copies. 

 I have used 'Moodle' for the first time at Tavistock. I have used it during the term time 

mainly and then it could be more than once in the week. I think yet I have not used it 

frequently enough to have all the benefits. I didn't like the situation when I logged out and 

went onto previous page I was still logged in! I think this was rather unsafe because I would 

have left the computer thinking being logged out and the next person could still get into my 

account. This has happened at Tavistock library computers too. I think I have taken this 

survey too once but still I have been sent requests again that shows my response was not 

registered! 

 This course has been the first e course that I have been on.  I feel that I was unprepared and 

disorganised with the time needed to commit fully. On a personal note, I feel that I would 

work better in the class room setting as there were times that I felt very disconnected from 
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the tutors and my peers, this is no reflection on the opportunities available to do so, I feel 

that it was my own problem with reaching out to a virtual world.  I felt very uncomfortable 

with sharing my thoughts and feelings with my peers, who I had not built a relationship with, 

it also to understand how to navigate my way around the site.  I have not as yet finished the 

course but intend to do so.  

 Moodle is becoming embedded in our course, but as a final year trainee I feel I have not fully 

assimilated it as a learning tool. I use it to access PowerPoint and notes from presentations 

etc and to access course documents, but little else at present. 

 Hi I struggled to understand how to download my answers and that the answers were to be 

shared on the forum in this course. I spoke to the administrator, but he did not understand 

how I felt about the sharing of information, and the fact that this had not been obvious. It is 

my first online course. Previously I have been in a groups setting face to face and expected 

to be emailing the answers to the tutor and then using the forum for discussion. I think a bit 

more explanation about how this works would be helpful, as quite a bit of personal self-

reflection is involved and I find it a bit weird to share this with people who are just names. It 

is written down and recorded as well rather than the spoken word in a group. On week 2 we 

were unable to access the video content for a week or so. This had an impact on my 

momentum and commitment to the course and I am now behind. I valued the short 

participation I was able to have on the video conference and would value more regular 

contact and discussion, especially as I have found the three dates difficult to meet. I have 

found access to the reading papers incredible useful and would like to know how to access 

the library and order books better, this is an area I haven't explored but might be useful on 

another course. For example I don't know if I can order books to be sent to me or whether I 

would have to go in to the library to access the books. 

Appendix B – Open responses to Question 8 

Open responses to levels of Importance 

 I am currently unable to locate the course handbook - which is somewhat frustrating...!  It 

has been useful for course information though not everything is where one might expect 

(e.g. reading lists not being in the relevant year).I'm not sure what an online evaluation 

is...?  Also, there don't seem to be lecture slides associated with the course - this would be 

really useful if there were any! It was a shame that formative feedback was not available 

through Moodle.  I would really have valued this, especially as we had to submit a copy via 

the system. 

 better kept simple 

 Being at the beginning of the course I have not used many of Moodle functions. 

 Everything should be available to be submitted, viewed etc online, especially as many 

students live far from the tavi. The discussion feature does not seem very exciting that is 

why I do not use it. Maybe if it was more like MSN or colourful, where you could get pop ups 

etc I might use it more. But students often communicate offline so this is not a problem for 

me. 

 the students do not use it as platform for navigate and share 
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 I'm not a student. 

 Had no difficulties, except sometime communication could have been better. 

 Difficult to download reading - needs to be fewer steps  

 I haven't submitted any essays yet, so I am not able to comment on this facility. 

 Impossible to complete effectively 

 very out dated version of the handbook on Moodle - would be really good if this could be 

updated.  

 Only in my first year of the course, and not sure about using Moodle. 

 Re; ""accessing lecture slides" “I wonder if it would be possible to be able to print down All 

lecture material?  I feel it would be more than helpful 

 As mentioned above I was confused about the contact with the tutors, ie. not submitting any 

work to them for feedback - it is more to the group for discussion and that the feedback 

seems to be general and not personalised in any way. It has still been interesting, but this 

level of contact wasn't clear from the outset to me, as a newbie to online courses. 

Appendix C – Open responses to Question 10 

Open responses to levels of Satisfaction 

 We have problem if the paper is double marked. There was a confusion last year and it 

seems it is not a resolvable issue. 

 I have not been as efficient/effective as I would like on ensuring reading and slides/others 

materials are available and kept up-to-date. While I try to stimulate use of Moodle forums 

(either from trainees or staff), it doesn't seem to be as interactive and as used as I would 

like.  

 n/a 

 Logging out from Moodle is not complete because with one click on back button I could 

again get into the account which I found rather unsafe. 

 have never considered contacting anyone through moodle.  All the others I didn't think there 

was a choice about how to submit essays or get readings. 

 Lecture slides are not used much and then staff will email them. It would be great if the 

reading list could automatically log you in to Ebsohost etc if possible There are rarely other 

articles on Moodle, or links I never use Moodle to contact staff or students Evaluation seems 

fine Essays was OK but it still says ""You have 2 essays requiring your response"" when I 

submitted in September! Possibly too many drop down links in order to get to the part you 

need I have not received feedback and marks as yet but it looks like it would be easy to 

understand. 

 Online assessment is v.important in my role but last year it wasn't as easy as I thought it 

would be and I did have to do quite a bit of work to manage the new process. This year I 

expect it to be easier due to tutors being more involved Discussion is great- wish the tutors 

would use it also to encourage students you start discussions and interact with each other 

whilst they are away from the course We use online evaluation/feedback surveys but 

students very rarely use these to complete feedback- they prefer paper copies still. The new 

look and layout is ten times better than last year 
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 It would enhance the admin side of using Moodle if more than one marker could be assigned 

to mark a paper via Moodle 

 I'm not a student. 

 Impossible to complete.  This survey is REALLY badly designed! 

 Once you have found them - the reading lists work SO well.  It's fantastic. 

 Quizzes on Moodle, if you put 8 instead of eight it would mark you incorrectly, giving 

misleading results. 

 See above for handbook. Several times I have gone to access electronic reading through the 

reading list and it has been linked to the wrong book/article - admittedly I have never 

mentioned this before. Would have been helpful to receive marks and feedback at the same 

time  

 It would be lovely if All online reading material could be in a printable form 

 I was very frustrated with the system when I submitted essays in June. I accidentally had not 

attached a front sheet to my work, and although I submitted the two essays a few days 

before the deadline, I was only told about my mistake on the deadline day, and I did not get 

the message until 11.30. at night when I checked my e-mail. (After going out for a pleasant 

meal with my fellow students to celebrate having handed in our essays.) I spent a frantic half 

hour trying to adjust my submissions. I don't know if the system could be altered so that you 

fill in information online in a drop down menu first of all before attaching your essay. Then 

students would know if there was a problem straight away without waiting until the last day 

of the deadline. There is also the human issue of the administrator phoning the student if 

there is a problem rather than expecting her to read her e-mail on the deadline day. 

Something as important as meeting a course deadline needs more immediate contact. 

Fortunately, my course leader allowed me to submit one of my essays the following day, 

since I did not quite make the midnight deadline for both essays. 

 I look forward to a time when we submit and receive feedback on assignments 

electronically. Ideally on the same named date, from the point of view of equity of 

experience for trainees. 

Appendix D – Open responses to Question 12 

Open responses to the question “Do you have any suggestions on what would make using Moodle 

better?” 

 (All of them in 11) would be important!!!) Training of tutors must be mandatory!! At the 

start of the year maybe lives demonstration to students every day so whenever they are in 

they can see how to use Moodlee. Students and tutors are scared to use it especially if they 

are not IT wizards...which most of them are not.  

 Some of the questions above might have been helpful to have an N/A button e.g. submitting 

assignments from a tutor perspective?  

 Question 11 is very difficult to answer because most options would require a higher 

standard of internet access than is available to me. I would be unable to make use of things 

like live streaming or lecture recordings or webinars, although I do appreciate that this may 

not be the case for other people.  My answer to Q11 is a random one - I have only answered 
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because it has a red star next to it and there is no alternative to putting something if the 

questionnaire is to submit. 

 Many other university programs offer lecture recordings, I don't understand why the Tavi 

are so far behind with this...???However, I don't think this should replace group interaction 

but ideal for the odd occasion sessions are missed. 

 Not sure I would welcome any of the above. I prefer human contact to using computer all 

day.   

 Mobile App possibly. Less drop downs and less things buried, pages updated and cleaned 

when no longer relevant or at least have dates changed. Ability to log in once, instead of 

having to log in to shiboleth page again once you have logged in. 

 Mandatory training for staff or added to inset day so everyone has Moodle knowledge Drop 

in sessions for students at the beginning of term Moodle helpdesk during enrolment was 

very helpful All timing brought forward- for example the clinical passport, getting onto 

Moodle and shibboleth sorted for reading lists all needs to be earlier- before enrolment 

week? I like the carousel on the main page. Is it possible to have something like this on the 

individual course pages- reminders of assessment deadlines, conference information? The 

team are all excellent and respond very quickly to all queries  

 changing the visual face of Moodle it is clunky and not very clear - better than it was but 

huge room for improvement in the simplicity of the visual space 

 Its 2015 we all have to work and fit the training in day to day life. Recorded lecture can be 

beneficial but taking note is a learning too. All the above in section 11 can hinder teaching 

and learning: tech issues, student learning becoming lazy /passive learner relying on IT. 

Section 11 I think they are all valid .in short face to face , and basic search for articles , hand 

written notes , listening , spelling help a student to maintain interest in the course. 

 It would be useful to have had information about the course-enhancing Wednesday morning 

lectures at the start with information about how to enrol and what the lecture list will be. It 

would have been helpful to have had information and reminders at the beginning of term 

about the personal reflective diary. There should be better links to what previous students 

have done as placements There should be more transparent information about what kind of 

placements and therapy experience are needed for students who want to move on to the 

next course after this one. 

 To provide an easier method to access reading material that is not owned by the library. 

 The links are often difficult to follow and involve lots of logging into different sites, which we 

have not been shown how to do.  

 Getting a primary school teacher to help organise it.  This sounds facetious - but organising it 

would make it so much more helpful 

 reading lists to be checked. Handbook updated 

 No suggestions 

 I don't find the pages very easy to navigate round. I would prefer moodle to look like a web 

page where you just click on pictures/titles. I find the information is stacked like a Russian 

doll and sometimes I go backwards and forwards several times, getting a bit lost. In the end, 

if I can work out how to find the pages I use the most, which are my course reading lists, 

then I'm happy. 
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Appendix E – TEL’s Ten Strategic Objectives 

1 
By the beginning of academic year 2015/16, Moodle will have undergone a major redesign 
including a new landing page.  

2 
By the beginning of academic year 2016/17, all Moodle courses will follow a consistent 
design and pedagogically-informed layout. 

3 
By the beginning of academic year 2015/16, students will be able to access online resources 
designed to support their engagement with Moodle and other learning technologies.   

4 
By the beginning of academic year 2015/16, EMA (online submissions) will be available 
across the Trust on all academic programmes. 

5 
By the beginning of academic year 2015/16, the fifth floor lecture theatre will contain live 
streaming technology that will be managed in-house.  

6 
At least three new online courses will be developed and deployed per year over the course 
of this strategy.  

7 
By the beginning of academic year 2016/17, all learning and teaching spaces in the Trust 
will contain networked presentation PCs that are independent of the WiFi network. 

8 
By the beginning of academic year 2017/18, the majority of didactic material will be 
delivered through video lectures, screencasts and podcasts. 

9 
In Spring 2015, a comprehensive programme of staff development activities around the 
effective use of technology in learning and teaching will be rolled out.  

10 
By the beginning of academic year 2016/17, an open course will be made available that will 
showcase the work and training benefits of the Trust as a driver to increased student 
enrolment.   

 

 


