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Pizza Session Group

Once a month young people come together 
while enjoying pizza to chat about things  
happening at the Tavistock. It is a friendly 
bunch of people who are always on the  
lookout for more people to come along.

If you join, you’ll get the chance to be involved 
in a whole range of projects. This has recently 

included getting our monthly pizza sponsorship 
from Franco Manca, learning the basics of  
coding and also learning some magic from  
professional magicians!  You can also get  
involved by being a panel member when  

recruiting new staff.

It is a safe, non-clinical, space where you can 

CQC

The Care Quality Commission inspected The 
Tavistock Centre in January to make sure that 
our services are safe, effective, caring, well-led 
and responsive to people’s needs. We would 
like to thank everyone who took the time to 
speak to a CQC staff member either in groups, 
in individual appointments or on the phone. 
The feedback the trust received was largely 
positive, and the CQC feedback specifically 
mentioned that having conversations with 
service users, their families and carers made 
a great contribution to their investigation. 
We also want to acknowledge that there are 
some areas needing improvement and we 
will be working towards amending these. 
Again, thank you!  

What’s on?

Word of mouth 
steering group: 
Tuesday 23rd February, 

12.00-13.00

Bid for Better: 
Applications close  

Thursday 3rd March

PizzaNChat:  
Monday 7th March, 

16.30-18.00
share your experience with 
other young people who 
come here.  Come along 
and see what you think. 

Come along and see what 
you think. You can come 

as often as you like.
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Time to Talk

In February, we took part in celebrating the national Time to Talk campaign. Staff members 
opened a pop-up stall in the motorbike parking space and were handing out free hot drinks 
and a snack to those visiting the Tavistock Centre. It was a great success. People had the 
opportunity to talk about their experiences of mental health and to think about how important 
it is to take the time to take care of ourselves and to support our loved ones. Thank you to 
everyone who popped by to have a cuppa!
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Tell them how it is

Did you know that every month patients come along 
to a meeting with the Board of Directors to share their 
experiences of coming here? 

Who are the Board of Directors?

The Directors are a group of senior appointed people who 
oversee all of the activity here. 

Why do they want to hear my story?

Hearing your story gives them an opportunity to 
understand what it feels like to be a patient here, what 
works and what doesn’t. 

Do I have to come to the meeting?

Some patients come along to the meeting. There’s 
other ways you can tell us about your experience:

Write to us

Make a short video with us 

Talk to us 

Keen to share your story? Contact us.

What’s on?

Tuesday Parent 
Group: Tuesday 8th 

March, 10.00-11.30

FOUND project:
See if you can spot the 
new piece of art in the 

building

Word of mouth

In February our new Word of Mouth Steering group will meet 
for the first time to discuss how we can develop and initiate 
new innovative projects that will improve or add to services at 
The Tavistock Centre.  Group members will be able to become 
more involved and will be supported to engage in a bigger 
range of meaningful activities. We look forward to the meeting 
and will keep everyone updated on our progress.

In February we held our first parent reference group. The 
group was initiated by a parent who thought that parents 
needed a space and time to establish a supportive and 
innovative environment that meet the needs of their 
children and themselves. The group has already come up 
with great ideas including having a monthly newsletter, 
inviting speakers, creating a children’s group and many 
more. They have also decided to name the group Tuesday 
Parent Group as the meeting with be held on the second 
Tuesday of the month. Please get in touch with the PPI 
team for more information or if you would like to join.  

Tuesday Parent Group


