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To become a member:

We have a new membership application 
form, which asks members to highlight 
the area of our work they’re interested in, 
so that we can produce material and run 
events about things we know our members 
are interested in. 

If you are already a member, you 
can contact the Trust Secretary at 
trustsecretary@tavi-port.nhs.uk, to let us 
know your interests and we will update 
your records. 

To sign up as a member, contact the 
Trust Secretary for an application form, or 
complete our online form at 

http://www.tavistockandportman.nhs.uk/
membershipform
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Picture on front cover by member, Ayesha Ahmad, relates to her poem, 
‘Seeing Beyond the Shadows: Sarajevo’ on page 9.

Annual General Meeting

The Annual General Meeting will be held 
on Tuesday 11 October 2011. 

All members, patients and the general 
public are invited to attend this event to find 
out about the work of the Trust and meet 
our governors, staff and board of directors. 
Date:  11 October 2011
Time:  5.30-8.00pm
Location:  The Tavistock Centre
  5th floor 
  Lecture Theatre
Refreshments will be served

Booking not necessary 

For more information on the Annual Gener-
al Meeting, contact: Keith Mahon on 0208 
938 2081 or kmahon@tavi-port.nhs.uk

http://www.tavistockandportman.nhs.uk/membershipform
http://www.tavistockandportman.nhs.uk/membershipform
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board of governors by-election

Like to know more? 
If you are interested in sitting on our Board of Governors, please do apply. 
To get an application form, contact Christy Gerould at the Electoral Reform 
Society christy.gerould@electoralreform.co.uk or 020 8889 9203. The deadline for 
submitting nominations is Monday 1st August.

If you would like any help completing your nomination form just contact Louise 
Carney (lcarney@tavi-port.nhs.uk or 020 8938 2493) or Keith Mahon (kmahon@
tavi-port.nhs.uk or 020 8938 2081).

This summer, the Trust will hold a by-election for two seats on the Board of 
Governors for members in the Rest of England and Wales class. The two 
Governors who held these seats previously, Chrissie Kimmons and Jan 
McHugh, have both resigned from their seats for personal reasons. We are 
very sorry to see them go, but are looking forward to working with two new 
Governors.

Key election dates and deadlines

Deadline to apply to be a Governor Monday 1st August 2011

Election polls open Monday 15th August 2011 

Election poll closes Wednesday 21st September 2011

Results of the poll published Friday 30th September 2011

Governors’ term of office      Monday 3rd October 2011 to 
Wednesday 31st October 2012

For more information on membership or the Board of Governors, contact 
Louise Carney at lcarney@tavi-port.nhs.uk or 
www.tavistockandportman.nhs.uk/becomeagovernor

The Board of Governors plays an important role in decision-making in our Trust. 
They have a number of important statutory responsibilities, such as appointing 
our Trust Chair and our Non-Executive Directors, and also contribute greatly to 
the development of a number of projects within the Trust, from really important 
matters such as our Annual Plan, to smaller projects such as helping with the 
re-design our entrance lobby. Being a Governor is an exciting opportunity to 
get involved in the work of the Trust and develop skills. For more information 
on being a Governor, our Governor Handbook is available on our website 
www.tavistockandportman.nhs.uk/governorsresponsibilities.

Anyone living outside of greater London can apply to become a Governor provided 
they are over 18 years of age. You must be a member, but you can join at the 
same time as you apply to be a Governor. Joining is quick, free, and easy to do.

mailto:lcarney%40tavi-port.nhs.uk?subject=
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farewell to three governors

It has been an enormous pleasure to 
work with such skilled colleagues on 
both the Board of Governors and the 
Board of Directors and to collaborate 
with talented, committed Trust staff. 

I am very grateful for the opportunity 
to have served in this stimulating 
and important role. Governors are 
keenly aware that the in-put and 
participation of all our members 
and the larger public is key, so 
please do not hesitate to get in 
touch  with your Governors, helping 
them understand what is important 
to you in shaping the Tavistock and 
Portman’s future, and asking them 
to clarify anything you may want 
to know about the Trust’s work and 
plans.   The Trust is embarking upon a major 
new campaign to expand and improve 
our ways of engaging members right now, 
so make sure you are in on the action. 

Jan McHugh
Public Governor: 

Rest of England & Wales

Trust Secretary: Louise Carney  Email: LCarney@tavi-port.nhs.uk  
Tel: 020 8938 2493

All three Governors have contributed in a great way to our Board of Governors, 
and our Trust as a whole, and their work has been very much appreciated.
We are very sad to be losing two Public Governors, Chrissie Kimmons and Jan 
McHugh, both of whom are resigning for personal reasons, and also one of our 
Stakeholder Governors, Steve Trevillion, who is retiring from the University he 
represents.            Angela Greatley, Trust Chair

In a few weeks’ time I will be retiring 
from my ‘day job’ as Dean of the School 
of Humanities and Social Sciences at the 
University of East London. This will be 
an opportunity for me to do something 
different – I’m taking up a place on an MA 
Fine Art programme. I am really looking 
forward to being a fulltime student again. 
However, as I am a Stakeholder Governor, 
this major life change means that I have 
to resign from the Board of Governors. 
To be a Stakeholder Governor is a curious 
thing, or at any rate, I have found it to 
be so. My role has been to represent the 
interests of UEL at the Trust. It sounds 
straightforward, but nobody voted for 
me and yet I have been responsible for 
ensuring good governance and public 
accountability along with the other 
governors. I hope I have done a good 
job. I have represented a university and 
so I have taken a particular interest in 
education and training, but I have tried 
to avoid lobbying for my own university 
when I have had my ‘governor’ hat on. 
All in all it has been quite an education. 
I will miss all of those with whom I 
have worked over the past few years 
and I wish my successor every success.

Steve Trevillion
Stakeholder Governor

mailto:LCarney%40tavi-port.nhs.uk?subject=
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Known as Bid for Better, the scheme was open to every member of the Trust. It 
was developed and organised by our Patient and Public Involvement Committee 
as an opportunity to make a difference to the quality of patient experience.

Awards of up to £250 were available for each project, and all bids were reviewed 
by a panel. Everyone who submitted a proposal for funding received a decision 
letter with feedback from the panel.

The scheme ran for two weeks and during this time we received lots 
of interest. Of the five finalists three projects were awarded funding. 

These were:

•	  A play table for the waiting room of the Child and Family Department. 
This sturdy and secure table is something for children to share and play 
with together whilst learning colour recognition, counting and hand-eye 
coordination.

•	  A questionnaire returns box for the entrance foyer of the Tavistock Centre. 
This floor-standing box is made from recycled materials and has created a focal 
point for the collection of all patient feedback and surveys.

•	 Copies of the Mind booklet ‘Making sense 
of psychotherapy and psychoanalysis’ for 
the ground floor waiting room. This booklet 
explains the different types of therapy and 
what to expect from each in a user-friendly 
format.

Building on the success of the pilot, we hope to 
run the scheme again and extend its scope to 
include a wider range of activities for patients 
and service users next time. We plan to launch 
Bid for Better in the autumn, but if you have 
any ideas in the meantime, we would love to 
hear from you now.  
 

Susan Blackwell
Patient and Public Involvement 

Projects Officer

bid for better
In February, we piloted a scheme to fund ideas which would improve our 
patients’ experiences at the Tavistock and Portman NHS Foundation Trust.

For more information please contact Susan Blackwell at 
sblackwell@tavi-port.nhs.uk or on 020 8938 2059

mailto:sblackwell%40tavi-port.nhs.uk%20?subject=
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mystery shoppers
We are looking for our members to volunteer to become a mystery shopper as 
part of a new project at the Tavistock and Portman.

What is Mystery Shopping?
Mystery shopping is a helpful way for us to get feedback on the quality of our 
services. Mystery shoppers will be asked to pose as visitors to the Tavistock Centre 
or as members of the public seeking information by telephone. They are then asked 
for their feedback on how they found their task, and will be asked to identify any 
areas of improvement. The purpose of mystery shopping is to help us get honest 
feedback about our services. It is about looking at where we are doing well, and 
where we might be able to improve. It is not about catching people out, but about 
making sure we have top quality services all the time.

Why choose mystery shopping as a way to gain feedback?
We already receive feedback about our 
service in lots of different ways, for example 
in our patient survey, our children’s survey, 
and via our Board of Governors. Mystery 
Shoppers will experience what our patients 
experience when they visit us, and tell us 
from their perspective what it is like.

Mystery shopping was first developed 
by commercial retailers to examine how 
satisfied customers were with the service 
they received in stores. Now health 
organisations across London are adopting 
it, with very helpful outcomes.

How to get involved
If you would like to pose as mystery 
shoppers, either in person or over the 
telephone or you would like to know 
more about the project, please contact 
Keith Mahon on 020 8938 2081 or email 
kmahon@tavi-port.nhs.uk.

Keith Mahon   Email kmahon@tavi-port.nhs.uk   Tel: 020 8938 2081

mailto:kmahon%40tavi-port.nhs.uk?subject=
mailto:kmahon%40tavi-port.nhs.uk?subject=
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my mother’s alzheimer’s disease
I had to look after my mother who had 
Alzheimer’s disease for over 14 years 
after my father’s death in August 1991, 
forcing me to sacrifice my London life 
and go home. Her condition had been 
coming on for about a year beforehand.
When I was in my teens she was often 
difficult. She developed an obsession 
for fresh air and latterly for cats, 
keeping them indoors. She would act 
childishly watching ‘Teletubbies’ and 
kept my old teddy bear. Early diagnosis 
would have helped us understand. I 
wondered if there was an Alzheimer 
syndrome whereby certain personality 
types were prone to the illness, as 
H.J.Eysenck thought were to cancer. 
However, this remains unanswered.
Gradually she became forgetful, 
uncontrollable, hyperactive, unhygienic, 
would leave the cooker on, and swipe 

things off supermarket shelves.  In the 
bank she would ask repetitive questions 
and the staff thought I was a bully when 
I tried to restrain her so I had to obtain 
power of attorney. She needed 24-hour 
care and was difficult to settle at night.
At present, the cure for dementia is 
unknown. Sometimes peoples’ digestive 
systems can weaken, especially with age, 
and many conditions are a consequence. 
My mother was administered enzyme 
tablets and I could not believe the 
results. For a long time she had been 
slowing down and her doctor had 
stopped prescribing medication to 
calm her and now she was running all 

over the place again. She was pulled 
off the enzymes but they were given to 
her occasionally with the same effect - 
however, they did not improve her mind.
I used to think the Alzheimer patients 
lasted 3-5 years. If she had been put in 
a home, I fear she might not have lasted 
so long; but I gave her a  healthy diet 
with cod liver oil, sanatogen tablets 
(to prevent dementia), and kept her 
warm. Her medication had been 
discontinued after eight years, which 
has recently been reported to hasten 
their decline. I exercised her too, and 
gave her plenty of mental stimuli.
The  worst  of the situation was 
interference from other people who 

thought they knew best, such as social 
services and neighbours. To have put 
her in a home would have ruined us 
financially. I dreaded to imagine what 
would happen if I had an accident 
or become ill. I think it is a mistake to 
take away peoples’ homes and to tax 
inheritance. Everyone should be made 
to save for both long and short term 
care. Government cuts will do harm, 
leaving vulnerable people exposed and 
dangerous people at large without proper 
supervision. The unemployed could 
reduce costs helping care for the elderly 
and receiving their benefits in return.
I could not seek employment, so I hired a 
computer and tried to work from home 
– I took up writing.  It was stressful, but 
I managed to both cope and enjoy life. 

S.P. Lloyd-Price 
Member

“...the staff thought I was a bully when I 
tried to restrain her...”

“Government cuts will do harm...”

our members: 
their stories

To contribture to our newsletter please contact the editorial team on 
gselby@tavi-port.nhs.uk. For more details see page 14.
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living with multiple sclerosis

There has been much excitement in the MS community because of the controversial 
new discovery of CCSVI (Chronic Cerebro-Spinal Venous Insufficiency). CCSVI is 
a term developed in 2008 by Italian researcher, Paolo Zamboni, which describes 
a compromised flow of blood in the veins that consequently drains the central 
nervous system, which is thought by Zamboni to play a role in the cause of MS. This 
new research is having a hugely optimistic impact on the lives of people with MS.

As with all discoveries, the ones that actually do what it says on the box gather 
a lot of interest. Thanks to the internet and social sites like blogs and Facebook, 
individuals have been able to reach a wide audience with a consequent international 
comparing of notes. Something as simple as my Bette Bravo Blog might just inspire 
someone, somewhere to do the same. It’s a leap of faith in my case.

Most of what we see on the internet is anecdotal and this treatment is not available 
on the NHS. However, with more attention on experimental 
procedures such as this one we can put pressure on those 
with the power and the money to have a closer look and 
gather the evidence needed to actively seek a cure for 
this condition. As a consequence of activity so far, NICE 
(National Institute of Clinical Excellence) is going to review 
CCSVI.

Follow me on my blog, ‘Bette Bravo’, where we will be 
documenting and filming daily activities before and after 
treatment to see if there is a difference.  

Jenny Ferguson 
Member

My name is Jenny Ferguson. I’m a mother, a wife, a midwife, and I have had 
Multiple Sclerosis for 19 years. On 2nd August I will be going to Poland to have the 
Liberation treatment. This procedure is new, controversial and I’m having it.  This is 
the first time I have felt hope regarding the prognosis and treatment of MS. We have 
to grab this one because you never know; this might be the beginnings of a cure.  

More about the Liberation treatment:
The Liberation treatment is the name of the procedure explored by Paolo Zambioni 
to cure CCSVI. The treatment, however, has received a lot of medical concern over 
whether its high risks outweigh its possible benefits. Research into the procedure 
is still ongoing, with it only being available to MS patients at very specific hospitals 
around the world. 

our members: 
their stories

Follow Jenny’s journey on her Bette Bravo video blog by visting: 
http://bettebravoblog.blogspot.com/

http://bettebravoblog.blogspot.com/
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members’ art & poetry

‘Seeing Beyond the Shadows: Sarajevo’

On the fast approach of the turning of the sun and the moon towards the Islamic 
period of fasting, my thoughts turn to the country which hosted me during last 
year’s Ramadan. Every day I walked to the Masjid in Central Sarajevo whereby 
scenes of the most unimaginable departures of life occurred. Families were divided 
and separated, tortured and slain within the Pillars that sustained both their lives 
and now their deaths. 

People in Bosnia have forgotten about the body. The body is now only an empty 
vessel, leaking its life source through the scars and penetrations of war’s wounds. 
Yet, the Masjid still stands, swelling with the Souls of those who visit and those who 
rest. There can be no relief though, not whilst the ground is still wet with blood. 

I felt like I was surrounded by living ghosts. The veiled women concealed their 
story, but they walk through their echoes 
every day and every night, passed the 
bullet-ravaged buildings, praying at the 
cemeteries containing whole villages, and 
returning to their home. How can one 
envision a different land from a grave when 
people’s homes still bear the damage from 
the mortars, the shells, the bullets that were 
directed with intent to destroy forever? 

And most of all, how can you repair a caved-
in heart, collapsed and vacant, because of 
too many absences for one life time, of the 
family they once were. 

And the echoes harbored from Infinity, a 
death in the sounds of Harmony. Her face fell 
towards open graves of the Soul’s screams. 
To where loss resurrects and breathes 
through the Torturer’s vision. A heart living 
without Truth. 

Ayesha Ahmad
 Member

our members: 
their stories

To write for our newsletter please contact the editorial team by email on
gselby@tavi-port.nhs.uk. For more details see page 14.
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There are two main concepts 
represented in the picture. 
One is the merging of life-
long interests, which in this 
case is art and psychotherapy. 
The other is the significance of 
the therapy room, particularly 
in relation to memory.

members’ art & poetryour members: 
their stories

‘It’s a Suffered Life’

Gilded grace
Upon 
Darkness.
Tomorrow’s Heart
Becomes the custom for sorrow.
Fragmented faces
Forgetting
The
Eyes of those who
Beg to look afar.
From the soul
Taken. 
Fierce fears
Forcing the 
Cradle of creation
To fall.
The blessed babe
Departs.
Unto distance
Never remembering the
Memory. 
And the Mother
Sees the kill
Of her
Blood.
A suffered life.
It’s a suffered life.

Ayesha Ahmad

If you would like to contribute to “The Autumn Newsletter” check out page 14 
for details. 

“Therapy Room”

Paper stencil screen-print

 by Emma Scott - Member
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community views: a social enterprise

St James’ House will be printing all of our printed material from now on, such 
as our patient information leaflets and this newsletter.

St. James’ House are a registered charity based in the Camden area that 
promotes the recovery and social inclusion of people with mental health 
issues by supporting them returning to work and staying employed. The 
organisation offers several skills based training programs (such as IT, picture 
framing, reception work, web-based design, graphic design and print 
finishing). St James’s House also facilitates access to voluntary and work 
experience opportunities for people in the local area.  

All profits made from their work go straight back into the organisation, so 
they can keep offering a top quality service while continuing to help the 
more vulnerable members of our community.

We work alongside organisations like St James’s House because we want to 
fulfil our commitment to improve links and support organisations providing 
a valuable service to the community.

Community Views is a social enterprise based at St James’ House, a 
Camden-based charity that helps people with mental health problems 
find work and get back into the community. 

For more information about Community Views contact 020 7428 8686/4940 
or visit their website at www.communityviews.org.
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TOPS Rocks
A novel form of music therapy took place at the Tavistock and Portman in aid 
of a pioneering project which helps local children.

More then 100 people piled into the Tavistock Centre’s fifth floor to hear 
rock band The Attention Seekers play a benefit concert.

The event was organised by TOPS, the Tavistock Outreach Project in Primary 
schools which offers psychotherapy and consultation to five Camden schools.

Several headteachers were among the rockers, including Christina Oki, 
head at Rhyl Primary. She praised 
the project for improving the 
emotional well-being of pupils 
and families and said that TOPS 
had helped staff work more 
effectively.

Headteacher Mark Stubbings 
said the project had made “a 
real difference” to his school, 
Brookfields and Sam Smith 
from Beckford  Primary School 
highlighted the quality of the 
project and its workers.

But the stars of the night were 
The Attention Seekers and guest 
singer Barbie Antonus . Band 
members are all self-confessed 
“shrinks” working at the Portman 
Clinic and played a set inspired 
by psychoanalytic concepts. This 
included “Born to Be Wild” –  
which the band said was about 
the id, and “Should I stay or 
should I go?”, an illustration of 
ambivalence.

More than £2000 was raised, and 
both nights were a real success. 

To write for our newsletter please contact the editorial team by email on 
gselby@tavi-port.nhs.uk. For more details see page 14.
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green news
The SHED Unit is the Sustainability, Health, Environment and Development 
Unit. It provides information, guidance and resources to staff to help them 
make informed decisions to support the Trust in reducing its carbon footprint.

•	 We continue to promote our successful new 
recycling arrangements. As well as special locked 
bins for confidential paper, there are blue and white 
recycling bins throughout the Tavistock Centre. 
The Trust is aiming to drastically cut the amount of 
rubbish it sends to landfill and these bins are helping 
to do just that.

•	 We organised another awareness-raising film night, 
showing “A Crude Awakening”, a film about the 
history and the future of oil production. 

•	 We have set up a bike maintenance bench in the 
underground car park and arranged a “Dr Bike” 
session where people could bring their bikes in for 
free maintenance. SHED are also installing new bike 
racks at the Tavistock Centre.

•	 We are working to eliminate the use of plastic water 
bottles in the Trust as part of a longer-term plan 
towards purchasing only lower-impact products.

•	 The plans for a new condensing boiler are underway. The new boiler will be more 
environmentally friendly, more energy efficient, cheaper to run, and will ensure the 
Trust meets this year’s legally-binding carbon reduction commitment (CRC).

Travelling to the Trust
One of the SHED priorities is to try and reduce car travel and encourage sustainable 
forms of transport for patients, students, visitors and staff.

Did you know?
One in 20 road journeys in the UK are NHS-related
Around 149 staff members regularly drive to work and park on site. On average 
these staff members drive 2200 miles each day in total. 

So, we are asking staff to make the SHED Promise:

‘Use public transport and/or walk to work at least once a week’

Chair of SHED: Bernadette Wren  Email: bwren@tavi-port.nhs.uk  
Tel: 020 8938 2493

Over the last few months, SHED has been busy on a number of initiatives:

mailto:LCarney%40tavi-port.nhs.uk?subject=
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Write an article about any 
aspect of mental health 
that interests you, from a 
personal or professional 
point of view.

Write about a mental 
health campaign or 
group that you have 
been involved with or 
admire: e.g. Time to 
Change, Young Minds.

Write about the current 
government’s approach 
to mental health – have 
they got it right? What 
should they be doing 
differently?

Be interviewed by the 
editorial team about your 
experience of mental health 
care (anonymously if you 
prefer).

We also welcome art, 
photography, poetry and 
short story submissions that 
have a mental health link. 

Write a review of a 
book, TV Programme, 
film, play or piece of 
music that addresses 
mental health issues.

Write for your audience
Who are you writing for? What will be meaningful to them? Consider what they 
need to know, providing clear, useful information. 

Key messages
Is there one key point that you wish to convey? If so, include it as soon as possible 
in the piece. It may be useful to repeat this key point during the piece, and/or in the 
conclusion, taking care to avoid excessive repetition. 

Structure
Present the information logically 
in a clear structure that is easy to 
follow. Any short story or news 
item should have the main points 
of the story in the first paragraph, 
with subsequent paragraphs 
providing more explanation. Try to 
limit the length of your submission 
to a maximum of  350 words. 

Break up the text 
Use short paragraphs. Bullet points 
can be used to break up text. Use 
subheadings if appropriate. 
As editors, we reserve the right to edit the final draft of all submitted work. For more 
information, contact our editorial team which consists of both Trust governors and 
staff.

Who?
Explain the people and 
the relationships clear-
ly, who is doing what 
and why. 

What?
Give a brief, 
succinct overview 
of what is 
happening. 

Why?
Explain the reasons, 
highlighting key points 
of interest.

When?
If it is a news piece, 
use a precise date. 
If it is likely to have 
a shelf life, use the 
month or year. Where?

Use correct locations 
and names.

To write for our newsletter please contact the editorial team by email on 
gselby@tavi-port.nhs.uk. 

write for our newsletter

Some guidelines for writing your piece:
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Richard Davies will lead the first discussion on: 

Further dates:
Thursday 17 November, 5th floor meeting room (evening)

Wednesday 15 February, 5th Floor meeting room (evening)

Monday 14 May, 5th Floor meeting room (evening)

What do you want to talk about?
Email or call us with ideas for discussion topics for the series – we would really 
like to hear from you. 

All T&P talks will take place in the evening at the 
Tavistock Centre in the 5th floor meeting room.

T&P Talks

For more information contact Debbie Lampon at PALS@tavi-port.nhs.uk or 
on 02089382523 www.tavistockandportman.nhs.uk.

	

 Therapy - 
How can it 

help?

	

 Therapy - 
What about 

confidentiality?

The Patient and Public Involvement Team are delighted to be putting on a 
series of talks and discussions open to patients, members and the public. 
The first talk in the series will be taking place on Tuesday 19 July 2011 at the 
Tavistock Centre.
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puzzles and games

M S G V W A V D T I H T Y S 
P R W H A S O S C A U O F U 
V G A I A C B E A C H G M N 
P J N W M S A F Y Z H U S E 
X S G I B U I T Z E J Y H N 
P Z O N P S M F I N S S O I 
H O T W H M T Q M O B S R P 
P Y M I X X A U D W N J T H 
V I N S L I F C E A V J S E 
T G L E W O T R W R N W G C 
 

BEACH; HOT; SWIM; WARM; CAMPING; SHORTS; 
VACATION; FISHING; SUN; TOWEL

Remember to wear a hat when you go out in the sun!

summer wordsearch

summer colouring-in

summer quiz
1. Which of these is not 

a summer fruit?

Goosberries

Bananas

Strawberries

2. What is the name 
given to the longest 
day of the year?

Summer Sunday

Summer Solstice

Summer Scorcher

3. How many hot dogs do 
Americans eat each year?

5 billion

20 billion 

35 billion

4. When does summer start in 
Australia?

March

June

December 

1.bananas 2. summer solstice 3. 20 
billion 4. December

answers...


