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FIRST
 STEP 

 

Guidelines for referring to CAMHS 
 

 

Where am I referring? 

 

If the child lives in Haringey refer to Haringey CAMHS Access (Tel: 020 8342 5900). 

If the child lives out of borough call their local CAMHS to find out about their referral process. 

 

Reason for referral  

 

Think about the urgency 

If a response is required straight away phone the CAMHS team first and follow up with the referral 

paperwork making clear that it requires an immediate response.  

 

Define the problem 

CAMHS often make their decisions based on whether the referral fits their criteria. Does the child or 

young person have any difficulties that could fit into the following areas?  

 

 Emotional difficulties such as anxiety, depression, phobias, obsessive compulsive disorder 

and school refusal  

 Behavioural problems such as aggression, delinquency, unmanageable behaviour and 

hyperactivity  

 Eating and feeding difficulties  

 Self-harm or risk of self-harm (please note that all those who have taken overdoses should 

be taken to the local A& E department)  

 Trauma including post-traumatic stress disorder (PTSD) and trauma following abuse  

 Sleeping, feeding and behavioural difficulties in under 5's that result in severe disruption of 

family life and development  

 Severe psychiatric illness such as psychosis 

 

Put the urgent needs first. 
 

If may be helpful to use the criteria above as headings if relevant.  
 

Give a brief real life example. 
 

Write about how long the problem has been going on for, how frequently it occurs, severity. 
 

Describe how the problem impacts on the child or young person’s day to day life  

 at home  

 AND at school 

 AND on the life of those caring for them. 

 

Include the something about the child and/or family’s strengths.  
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History 

 

If you have a genogram available put this at the start of this section. If not, list who the key people 

are in the child’s life. 

 

Briefly summarise life events and experiences that will have impacted adversely on the child’s 

development.  

 

Talk about the reasons why social care are involved in one sentence. For example: 

 “Social care are involved following significant concerns about non-accidental injuries found on the 

children / physical abuse / emotional abuse / sexual abuse / neglect / substance misuse / domestic 

violence.”  

 

You may wish to write in more detail about specific areas of social care concern but ensure that this 

detail relates to the child’s current problems.  

 

Use your judgement about what else is important to include in the history.  

 

What you are hoping to achieve by making the referral? 

 

Here is an example of what you could write: 

 

“I hope that [child] will have access to a multi-disciplinary CAMHS assessment and if indicated 

therapeutic treatment. Such an assessment and any intervention should include the carers and the 

professional network, who have told us they would welcome any support available in helping [child]”. 

 

Relevant medical history  

 

Refer to the issues raised in the LAC health assessment if you have access to it.  

 

Final tips 

 

Make your referral clear, specific and related to the problems that you want help for.  
 

Follow up the paper referral with a phone call to ensure that it has been received.  
 

Questions to ask CAMHS 

• Is this child going to be seen, when and by whom? 

• Can I have a conversation with the assessing clinician?  

• Can / should I be present? 

• What else can I do? 

• If they have been seen, is there a CAMHS treatment plan that I should know about? Can I 

see it? What is my role? 


