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1. Overview 

Please read the blog post by Sarah Helps, Conny Kerman and Carol Halliwell. 

If your family agrees to be seen via Zoom and you have a suitable contract with them in place, please 

use this guide as a technical process.  

As much as possible, we are trying to replicate the face-to-face experience of seeing families in one of 

the recording studios in the Trust. Your clinical supervisor will lead on the methodology for doing this. 

However, the recording of sessions will sit with the trainee, as it would in the recording studios at your 

placement. These are the key points: 

1. All recordings are the responsibility of the trainee. This includes ensuring the recordings are 

always secure.  

2. You cannot use a smartphone or tablet in your clinical sessions as these are unable to record to 

a local device (only to the cloud; this has been deactivated). 

3. Recordings should be transferred to your DiskAshur encrypted hard drive and deleted from your 

local device (e.g. laptop) as soon as possible.   

4. The expectation is still that you will return your DiskAshur to the TEL team in the summer for 

formatting and re-issue.    

2. Recording in Zoom 

Your clinical supervisor will give you the necessary permissions in the Zoom meeting with a family to 

undertake recordings.    

Step Instructions Zoom 

1. Click the Record icon at the bottom 
of your Zoom meeting window. 

Do this once the session is due to 
start. It’s not a good idea to stop and 
start or pause and restart a recording 
during a session as this can cause the 
recording to fail. 

 

As you are the ‘recorder’, Zoom will record everything on your screen – cameras, shared documents 
etc. It will not record what the family sees, for instance. 

https://systemicthoughts.wordpress.com/2020/03/30/doing-remote-systemic-psychotherapy-during-covid-19-some-practice-ideas/
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Step Instructions Zoom 

If you minimize everyone’s cameras for your view, then Zoom will not record these camera views.  

2.  Stop the recording by using the icon 
at the bottom. Do this before the 
Host ends the meeting. You’ll see this 
message.  

 

3. When the meeting is ended by the 
Host, Zoom will automatically 
generate the recording files.  

This can take up to 20 minutes so 
please leave your laptop on and 
plugged in. 

 

4. In Windows on your laptop, Zoom 
automatically creates a folder in My 
Documents 
(Documents/Zoom/[session date]).  

You’ll find the recordings in here. 

 

5. Zoom_0.mp4 is the main recording 
file that you need to keep.  

Rename this with the initials of the 
family, session number and date (BG 
Session 8 2 April 2020).  

You can change the name of the file 
by right-clicking on it and selecting 
Rename.  

 

6.  Copy or drag this file to your DiskAshur drive. Once you’re satisfied that its secure on 
the drive and plays, delete the local recordings on your laptop.  

Remember, there is no backup of your recordings as we’re not retaining DVDs while 
delivering remotely. You may want to explore back-up alternatives – TEL can provide 
advice.  
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