
Contract Name
Contract 
Description Contract Type Procurement Route Supplier

Waste Water 
Management

Water & Waster 
Water Management 
Services service RFQ ADSM

Carenotes EPR

Carenotes Support 
and service.
Patient Admin and 
clincial system service OJEU

ADVANCED HEALTH & 
CARE LTD   

Carenotes EPR.
50 Additional 
Licences 

Patient Admin and 
clincial system 
Additional licences service RFQ

ADVANCED HEALTH & 
CARE LTD   

annual 
Carenotes 
hosting,   
support and 
maintenance

Renewal of annual 
Carenotes hosting 
and support and 
maintenance service Framework

Advanced Health and 
Care Ltd

Carenotes 
Open API 
Maintenance

Carenotes Open API 
Maintenance Service Framework

Advanced Health and 
Care Ltd

Travel 
Management 
Services Patient Travel  service Framework Agiito Limited

Direct Internet 
Access (DIA) 
Hosting

Direct Internet 
Access (DIA) Hosting service Framework

Aimes Management 
Services

Cloud Hosting Cloud Hosting service
STW Aimes Management 

Services

VDI Hosting
Virtual Desktops 
Hosting service Framework

AIMES Management 
Services Ltd

VDI
VDI - Virtual Desktop 
Infrastructure service RFQ

AIMES Management 
Services Ltd

Electronic 
Disclosure And 
Barring Service 
Check Services

Electronic Disclosure 
and Barring Service 
check services service Framework Atlantic Data Ltd



Compassion 
Focused 
Therapy 
Training

Compassion 
Focused Therapy Service STW Balanced Minds Ltd

Professional 
Membership 
Fees

Professional 
Membership renewal 
for IT Staff service RFQ

BCS, The Chartered 
institute for IT

Cafm Sfg20 
Module

CAFM (SFG20 
Module to work 
alongside the CAFM 
system) service STW BESA Publications Ltd

Cafm (Sfg20 
Module To Work 
Alongside The 
Cafm System)

CAFM (SFG20 
Module to work 
alongside the CAFM 
system) service Framework BESA Publications Ltd

Intellectual 
Property 
Software Software Licence service RFQ

Bloomsbury 
Publishing PLC

Ethernet Line 
Rental

Monthly Rental service Framework BT

Cryptshare 
Licences Cryptshare Licences service STW

Business Computing 
& Network Services 
Ltd

Canon MFD Rental of MFD fleet service Framework Canon (UK) Ltd

Self-paced e- 
training 

Self-paced e- training 
modules for IM&T 
technical staff service RFQ CBT Nuggets LLC

 Endpoint 
Antivirus

Antivirus software
service RFQ

Chess CyberSecurity,

TRAC E-
recruitment 
applicant 
tracking system

TRAC E-recruitment 
applicant tracking 
system Service STW Civica UK Limited

LAN Hardware 
& Support

LAN Hardware & 
Support service Framework Convergence



MPLS Circuits
MPLS Circuits with 
WAN service RFQ

Convergence Group 
(Networks) Limited

Network 
Hardware - 
Switches 
Replacement

Replacement 
switches and 12 
months managed 
service service Framework

Convergence Group 
(Networks) Limited

Network 
Hardware - 
Switches 
Replacement

Replacement 
switches and 12 
months managed 
service service Framework

Convergence Group 
(Networks) Limited

Firewall 
Licences Firewall Licences service Framework

Convergence Group 
(Networks) Limited

SPSS Licences
SPSS Licences and 
support Service RFQ Crayon Limited

SPSS Licences
SPSS Licences and 
support service STW Crayon Limited

SPSS Licenses SPSS Licences and 
support service RFQ

Crayon Limited

Security Advisor

Security Review in 
accordance with 
National Violence 
Reduction Standards service STW

CROWN SECURITY 
SOLUTIONS

emergency 
repairs and 
extended 
warranties 

Emergency repairs  
and  extended cover 
for warranty 
purchases service RFQ Dell Technologies

Courier Service 
Open Ended 
Contract Period with 
no upfront costs. service RFQ DHL

Virtual 
Boardroom service RFQ

Diligent Boardbooks 
Limited 

Lease 
settlements Close-out works Service RFQ DWT Consulting
Journals and e-
books 
purchasing 
system

NHS Library system 
to manage electronic 
book and journal 
subscriptions Service STW

EBSCO Information 
Services



Drug and 
alcohol 
treatment and 
recovery 
workforce 
capability

Drug and Alcohol 
Workforce 
Consultancy service RFQ Essex County Council

 Authorised 
Electrical 
Engineers 

Authorised Engineer 
for
Electrical -  Loler -  
Lifts  - HVAC -  
Mechanical – 
Pressure Systems service Framework ETA

Water 
dispenser Water dispenser service RFQ Express vending
Vending 
machines Vending machines service RFQ Express vending

Annual training 
programme Delivery of training service STW

FAMILY RELATIONS 
INSTITUTE

self service 
printing, 
payment 
machines 
rental and  
Support

self service printing, 
payment machines 
rental and  Support service RFQ

Fiery Digital Imaging 
Ltd

Dragon Voice 
Recognition 
software

Access to work 
software service RFQ

FREEDOM OF 
SPEECH LTD

Dragon Voice 
Recognition 
software

Access to work 
software service RFQ

FREEDOM OF 
SPEECH LTD

Fire Doors

design, procure, 
evaluate fire door 
scope service RFQ Fulkers Bailey Russel

Consultant 
contract : 
Extension 1 

Consultant contract : 
Extension 1 service Framework

Gravitas Recruitment 
Group Limited

Appointment 
reminders 
software and 
credits

Appointment 
Reminders software 
and credits. Service Framework

Healthcare 
Communications



Service Desk 
Call 
Management 
Software

Tool to ensure 
compliance with 
cyber security and 
CareCert service Framework

Hornbill Technologies 
Ltd

Consultant Project Management service Framework
Hunter Healthcare 
Resourcing Limited

Consultant Project Management service Framework
Hunter Healthcare 
Resourcing Limited

Authorised 
Engineers Water Service STW Hydrop ECS

Consultant Finance Consultancy service STW
Insight to 
Performance Limited

MIMECast 
Support

MIMECast Support, 
email protection, 
large file send, 
Secure messaging, 
LCS Gold Support 
24x7x365 service Framework Integrity360

CareCert Cyber 
security

Tool ensures 
compliance with 
cyber security 
CareCert. service STW ITHealth

Panic button 
software 

Panic button 
software service RFQ Little Green button

System 
Leadership 
Programme 

System Leadership 
Programme for 
nurses and midwives 
NCL service RFQ

Middlesex University 
Higher Education 
Corporation

CAFM Software CAFM Software service Framework MRI Software Limited
Internet 
Contract/ 
Healthcare 
connection

Connecivity charges 
for the link to NHS 
Secure services. Service RFQ Nasstar



NHS Secure 
Boundary On-
boarding 
Agreement 

Perimeter security 
solution FREE to NHS 
trusts service Framework Nasstar 

Drug and 
alcohol 
treatment and 
recovery 
workforce 
capability

Drug and Alcohol 
Workforce 
Consultancy service SWT

NATIONAL 
COLLABORATING 
CENTRE FOR MENTAL 
HEALTH (NCCMH)

Escrow for 
Carenotes

Escrow Assurance in 
respect of Advanced 
Health & Care Ltd, 
Carenotes system service RFQ NCC Services Limited

Escrow for 
Carenotes

Escrow Assurance in 
respect of Advanced 
Health & Care Ltd, 
Carenotes system service RFQ NCC Services Limited

NHS Active 
Directory 
Interface

NHS Active Directory 
Interface service Framework

NHS Electronic Staff 
Record

Electricity

Electricity supply for 
multiple sites - PAYG 
basis service Framework

Npower Commercial 
Gas Limited

Web Filter Web Filter service Framework
Pervasive Networks 
Ltd

Wi-Fi Support 
and 
Maintenance

Wi-Fi Support and 
Maintenance service RFQ

Pervasive Networks 
Ltd

Drug and 
alcohol 
treatment and 
recovery 
workforce 
capability

Drug and Alcohol 
Workforce 
Consultancy service RFQ

Pharmacist 
Consultant Sole 
Trader

Consultancy 
Consultancy 
Services service RFQ Premra Ltd

Quality Portal 
Software 
System 

Provision of software 
and support for the 
Trust’s Quality Portal service Framework

Promatica Digital 
Limited



Franking 
Machine

 Leased Franking 
Equipment Supply RFQ

Quadiant UK Ltd 
(formerly Neopost)

Qualtircs Core 
XM Accounts

Renewal of 
framework 
agreement service Framework Qualtrics LLC

Qualtrics Core 
XM

purchase of 
incremental 
accounts, service Framework Qualtrics LLC

Temporary 
administrative 
work 

Temporary 
administrative work service Framework

Reed Specialist 
Recruitment Limited

Consultancy 
Services

Team  manager & 
consultancy service RFQ

Registered 
Psychoanalytic 
Psychotherapist

SARD 
Revalidation &

Renewal for SARD 
Revalidation & 
Appraisal Software service STW SARD JV LTD

Confidential 
waste

Confidential waste, 
multiple locations service stw Shred it

Executive 
Recruitment 
Services

Executive 
Recruitment Services service Framework Society Ltd

Support and 
Maintenance of 
software

Annual Support & 
Maintenance 
contract service RFQ

Solarwinds Software 
Europe DAC

Governance 
Support 
Consultancy

Governance Support 
Consultancy service STW

Sole Trader 
Consultant

Hard FM 
Services

Electrical and 
mechanical 
Maintenance, Water, 
Fire and reactive 
repairs Works Framework

Target building 
services

Remedial 
heating 
pipework

Remedial heating 
pipework service STW

Target building 
services

TeamViewer 
Software

TeamViewer Tensor 
Basic service STW

TeamViewer Germany 
GmbH



Web Services 
and ETL for 
Scheduling and 
Timetabling

Web Services and 
ETL for Scheduling 
and Timetabling service Framework Technology One Corp

scheduling 
services 
software

scheduling services 
software service Framework Technology One Corp

Hosting Costs
Hosting Costs, 
scheduling system service STW Technology One Corp

Consultancy 
costs to move 
Trustwide 
Scheduling 
System from 
ADFS to Azure

Consultancy costs to 
move Trustwide 
Scheduling System 
from ADFS to Azure service RFQ Technology One Corp

Passenger lift Passenger lift Works RFQ ThysenKrupp

Service Lift Service Lift Works RFQ ThysenKrupp
Books lift - 
maintenace

Books lift - 
maintenace Works RFQ ThysenKrupp

Good lifts - 
maintenance

Good lifts - 
maintenance Works RFQ ThysenKrupp

Gas supply

Gas supply for 
multiple sites - PAYG 
basis Supply Framework Total Gas & Power Ltd

 Database 
Access Solution 

Tribal Database 
Solution with hosting - 
5 year contract service RFQ Tribal Group

Support & 
Hosting 
Renewal

HE Support & Hosting 
Renewal service Framework Tribal Group

Technical 
Support

Technical Support for 
Server appliances service Framework

Trustmarque 
Business Solutions 
Ltd

MS Project 
Software Software licences service Framework

Trustmarque 
Business Solutions 
Ltd

Programme 
planning 
software

Power framework, 
Programme planning 
software (Renewal) service Framework

Trustmarque 
Business Solutions 
Ltd



Renewal of 
Adobe licences

Renewal of Adobe 
licences service RFQ

Trustmarque 
Business Solutions 
Ltd

Acrobat Pro 
Licences Acrobat Pro software service Framework

Trustmarque 
Business Solutions 
Ltd

Dragon Voice 
Recognition 
software

Dragon Voice 
Recognition software 
and support and 
maintenance service Framework

Trustmarque 
Business Solutions 
Ltd

Annual Renewal 
of Microsoft 
O365 Licensing

Annual Renewal of 
Microsoft O365 
Licensing service Framework

Trustmarque 
Business Solutions 
Ltd

Cloud Storage Cloud Storage Fees service Framework

Trustmarque 
Business Solutions 
Ltd

Technical 
Support 24/7 
for Celestix 
Edge 
appliances

Technical Support 
24/7 for Celestix 
Edge appliances service Framework

Trustmarque 
Business Solutions 
Ltd

Technical 
Support  for 
Server  
appliances

Technical Support  
for Server  
appliances service Framework

Trustmarque 
Business Solutions 
Ltd

Treesize 
Licences

Licences plus 
Support and 
Maintenance Service Framework

Trustmarque 
Business Solutions 
Ltd

Telephony 
System, 
Support and 
Maintenance

Annual support and 
maintenance for 
Trustwide Telephony 
System service STW

Ultima Business 
Solutions



Consultancy - 
Trainers

Provision of 
accredited trainers to 
deliver training and 
supervision service STW

VIDEO INTERACTION 
GUIDANCE HK ( 
VIGHK) LTD

Telefonica O2 
Mobile Contract 
f

Telefonica O2 Mobile 
Contract annual line 
rentals service Framework

Virgin Media Business 
Limited

Internet 
Connections 

Internet Connections 
for Ampthill Site service RFQ Wavenet Limited

Manage Engine 
Software 
licences

Software licences for 
12 months, service RFQ Zoho Corporation B.V

Zoom 
Zoom Licence 
variation service RFQ

Zoom Video 
Communications Inc



Current Value Start Date End Date

£26,000.00 01 June 2022 31 May 2024

£414,000.00 01 May 2019 30 April 2024

£8,040.00 15 July 2017 30 April 2024

£71,550.20 01 August 2023 30 July 2024

£11,260.00 28 February 2023 27 February 2024

£10,000.00 01 February 2023 01 February 2025

£26,451.36 01 May 2023 30 April 2026

£21,307.00 20 June 2023 19 June 2024

£201,000.00 01 March 2022 01 March 2026

£92,898.00 01 July 2021 30 June 2024

£42,534.00 01 February 2023 31 January 2026



£24,000.00 01 April 2022 31 March 2024

£6,255.00 01 December 2022 30 November 2023

£28,001.25 22 May 2023 21 May 2026

£25,436.25 01 March 2023 28 February 2026

£3,341.70 08 June 2023 28 June 2024

£1,465.17 01 February 2006 31 March 2024

£14,690.00 24 August 2023 23 August 2024

£70,336.16 01 January 2023 31 December 2024

£6,708.00 01 June 2023 01 June 2024

£24,427.00 01 April 2020 31 March 2025

£9,876.00 01 July 2023 30 June 2024

£33,548.74 15 March 2023 30 April 2024



£5,344.15 01 July 2023 31 July 2026

£33,548.74 01 March 2023 01 March 2024

£36,155.86 01 March 2023 20 February 2024

£9,630.82 01 December 2022 30 November 2023

£3,950.00 01 June 2023 30 May 2024

£21,060.00 01 November 2022 31 March 2024

£17,820.00 01 April 2021 31 March 2024

£8,820.00 01 June 2023 31 May 2024

£10,000.00 27 June 2023 26 June 2024

£2,500.00 01 May 2020 30 April 2025

£6,184.00 25 March 2023 25 March 2025

£6,150.00 01 August 2023 31 October 2023

£180,000.00 01 January 2022 31 December 2025



£1,569.00 18 September 2023 29 December 2023

£52,000.00 01 September 2023 31 August 2024

£1,456.00 14 September 2020 13 December 2025

£20,720.00 05 March 2020 04 June 2025

£62,495.00 01 September 2022 31 March 2024

£1,320.00 01 March 2023 28 February 2025

£6,395.59 01 July 2023 30 June 2025

£5,811.59 07 July 2023 31 March 2024

£6,410.00 01 October 2022 31 December 2023

£67,100.00 09 August 2023 31 January 2024

£4,829.00 31 January 2023 30 January 2024



£33,554.49 15 June 2023 14 June 2024

£24,000.00 01 August 2023 31 October 2023

£26,000.00 01 August 2023 31 October 2023

£21,000.00 01 June 2023 31 May 2024

£76,200.00 01 July 2023 31 December 2023

£39,320.00 10 August 2023 09 August 2024

£52,950.00 01 April 2023 31 March 2026

£3,600.00 17 July 2023 16 July 2024

£79,924.00 21 March 2023 31 December 2024

£85,200.00 01 March 2023 28 February 2026

£51,812.58 10 July 2022 18 July 2025



£1.00 25 November 2020 31 July 2024

£16,000.00 02 October 2023 31 March 2024

£695.00 08 December 2023 07 December 2024

£645.00 08 December 2022 07 December 2023

£7,570.00 01 August 2023 01 August 2028

£1.00 01 April 2022 31 March 2025

£3,408.36 01 March 2022 31 March 2025

£9,943.53 01 June 2023 30 May 2024

£3,500.00 18 October 2023 29 March 2024

£119,000.00 01 November 2023 31 March 2024

£39,070.00 05 July 2022 04 July 2024



£10,386.99 04 November 2022 04 November 2025

£14,191.20 01 November 2022 30 October 2023

£20,065.00 01 November 2022 30 October 2023

£25,000.00 11 July 2023 31 December 2023

£9,000.00 01 January 2022 30 June 2025

£13,284.00 01 January 2022 31 December 2025

£32,000.00 01 April 2022 31 March 2024

£28,000.00 04 October 2023 29 March 2024

£3,737.00 08 December 2022 07 December 2023

£32,400.00 21 August 2023 20 November 2023

£186,630.44 01 January 2021 31 December 2023

£10,700.00 01 October 2023 31 October 2023

£19,121.90 01 September 2023 31 August 2024



£196,796.00 28 September 2023 28 September 2026

£19,708.46 01 April 2023 31 March 2024

£25,448.76 01 July 2023 31 March 2024

£2,700.00 01 July 2023 31 March 2024

£3,531.84 01 April 2014 02 April 2024

£274.68 01 April 2014 02 April 2024

£360.00 01 April 2018 31 March 2024

£1,885.00 01 April 2018 31 March 2024

£1.00 01 April 2022 31 March 2025

£15,531.69 01 August 2019 31 July 2024

£108,604.66 01 December 2022 30 November 2023

£10,461.00 01 January 2024 31 December 2024

£1,689.24 09 August 2023 09 August 2024

£33,050.00 01 August 2023 31 July 2024



£9,833.81 22 July 2023 21 July 2024

£181.83 19 September 2023 21 July 2024

£612.59 01 June 2023 31 May 2024

£228,848.92 01 April 2023 30 April 2024

£10,000.00 01 March 2022 31 March 2024

£7,401.92 31 December 2022 31 December 2023

£7,401.92 31 December 2022 31 December 2023

£47.50 01 November 2022 30 November 2023

£43,783.37 31 March 2023 03 May 2024



£92,140.00 01 April 2022 31 March 2024

£52,920.72 28 September 2023 27 September 2026

£9,090.00 01 December 2022 30 November 2023

£9,113.00 25 July 2023 24 July 2024

£261.71 01 August 2022 01 February 2025


