Freedom of Information Act 2000 disclosure log
entry

Reference
19-20401

Date sent
03 March 2020

Subject

Cleaning and catering management

Details of enquiry

The services | am interested in are cleaning, portering, patient catering, staff/visitor
catering and security.

For each of the above services, please could you confirm the following:

- Whether the service is outsourced or provided in-house?

- If outsourced, which organisation provides the service?

- If outsourced, the contract start date and contract end date?

- If outsourced, the planned start date for commencing any re-tender process?

Response sent

Your request for information, as detailed in your email below, dated 20 February 2020, has
been handled under the FOI Act 2000.

We can confirm that cleaning and security and portering is provided in house.

The Tavistock and Portman NHS Foundation Trust is a specialist mental health Trust which
provides outpatient psychotherapy services only. The Trust does not provide meals for
patients and does not provide any patient or visitor catering. Café services within our
building are provided for staff by an independent company whose services are not
contracted nor paid for by the Trust.
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