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Freedom of Information Act 2000 disclosure log entry 

Reference 
19-20285 

Date sent 
09/12/2019 

Subject 
Order Communications and Results Reporting 

Details of enquiry 
1. What is the name and supplier of the IT solution currently used for order communications and results 

reporting? 
2. What is the solution’s contract end date? 
3. _1_Is the trust planning to go out to procurement within the next 12 months for a new order communications 

and results reporting solution? 
 _2 If the trust is planning to go out to procurement, which framework does it plan to use? 
4. Which departments within the trust currently use an order communications and results reporting solution, and 

what is the name of this solution? 
5. Which of these departments’ systems are currently integrated with the order communications and results 

reporting solution, and what is the name of this departmental solution? 
6. _1 As part of your integrated care pathway, do you also refer any of your patients for acute care services? 
 _2 If you do, to which acute hospital(s) do you refer your patients? 
 _3 To which of the following clinical departments do you refer them? 

1 Audiology 
2 Maternity 
3 Endocrinology 
4 Oncology 
5 Ophthalmology 
6 Pulmonology 
7 Urology 
8 Neurology 
9 Nutrition and dietetics 
10 Sexual health 

7. _1 Do you enable or plan to enable your home care team or crisis team to conduct tests in a remote setting? 
 _2 Do you enable or plan to enable your home care team or crisis team to commission tests in a remote 

setting? 
8. Q8 Does the trust extend their order communications and results reporting services to GP Practices? 
9. Q9 How do you commission physical health assessments for your patients? 

Response Sent 
1. What is the name and supplier of the IT solution currently used for order communications and results 

reporting? 

The Tavistock and Portman NHS Foundation Trust is a specialist mental health supplier – 
we do not carry out any clinical services requiring laboratory testing / order 
communications / results reporting. 

2. What is the solution’s contract end date? 
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Not applicable.  See our response to question 1. above 

3. _1_Is the trust planning to go out to procurement within the next 12 months for a new order communications 
and results reporting solution? 

Not applicable.  See our response to question 1. above 

 _2 If the trust is planning to go out to procurement, which framework does it plan to use? 

Not applicable.  See our response to question 1. above 

4. Which departments within the trust currently use an order communications and results reporting solution, and 
what is the name of this solution? 

Not applicable.  See our response to question 1. above 

5. Which of these departments’ systems are currently integrated with the order communications and results 
reporting solution, and what is the name of this departmental solution? 

Not applicable.  See our response to question 1. above 

6. _1 As part of your integrated care pathway, do you also refer any of your patients for acute care services? 

The only service that refers on as part of an integrated pathway is for our Gender Services. 

 _2 If you do, to which acute hospital(s) do you refer your patients? 

This is very much dependent on the location of the patient, it is a national service so we 
refer on to all NHS Acute hospitals that provides service for gender reassignment 

 _3 To which of the following clinical departments do you refer them? 

Surgical Referrals for gender reassignment 

7. _1 Do you enable or plan to enable your home care team or crisis team to conduct tests in a remote setting? 

Not applicable.  See our response to question 1. above 

 _2 Do you enable or plan to enable your home care team or crisis team to commission tests in a remote 
setting? 

Not applicable.  See our response to question 1. above 

8. Q8 Does the trust extend their order communications and results reporting services to GP Practices? 

Not applicable.  See our response to question 1. above 

9. Q9 How do you commission physical health assessments for your patients? 

Not applicable.  See our response to question 1. above 


