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Subject

CareNotes Expiry Dates: Patient Access Portal and EPR

Details of enquiry

| have noticed that a few of your trust’s clinical systems have expired. Please see below.

Supplier System Date Contract D
System Type =URRYEr =ysSiem Version — - system
name name installed expiration
— replacement
EPR Advanced CareNotes 2015-02-01 2019-07-15 2015-02-01
Eg‘rtt'zlm access Advanced  CareNotes 2015-02-01 2019-07-15
Notes

The contract is for five years, with one year roll-on contract for a maximum of five years.

May | ask if the system has a new contract expiration date, what is this date and are they annually renewed?

Please let me know if they are still in use and if not, what supplier systems have replaced them.

Response Sent

The Trust has renewed its contract for CareNotes , under the framework terms, for a further 5
years. The expiry date of the current contract will be July 2024.
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