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Freedom of Information Act 2000 disclosure log entry 

Reference 
19-20084 

Date sent 
04/07/2019 

Subject 
Polish Service Users & Ethnicity Breakdown 

Details of enquiry 
1. The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by ethnicity (specify which year 

please). If possible, please break this down further by gender and age. 
 

2. The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by nationality. If possible, please 
break this down by gender and age. 

 
3. The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by country of birth. If possible, 

please break this down by gender and age. 
 

4. [If not provided an answers to Qs 1-3] the number of times Polish people used your Adult Mental Health Services in the latest year for which you 
have data? If possible, please break this down by gender and age. 

 
5. The number of times a Polish interpreter was used within adult mental health services in the past year 

 
6. The number of people for whom the Mental Health Act was used in the past year, broken down by Ethnicity, Nationality and/or Country of Birth 

 
7. The number of times the four most frequently used psychiatric diagnoses were used in the past year, broken down by Ethnicity, Nationality and/or 

Country of Birth 
 

8. The number of people that received psychological therapies in the past year, broken down by Ethnicity, Nationality and/or Country of Birth 
 

9. Does your trust have a policy, programme or initiative that focuses on ethnicity/diversity/cultural competence/race inequality relating to: 
a. The provision of adult mental health services? 
b. Operational aspects of mental health services e.g. staffing / recruitment / support? 
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10. If yes, please include the policy/policies in your response.* 
 

11. What number of adult Polish people are in your catchment area? 
 

12. What is the adult population of your catchment area? 

Response Sent 
 

 
 
 

1)

For 2018

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Any Other Group 1 1 2 2 3 2 11

Asian or Asian British - Any other background 1 4 1 2 3 1 2 2 16

Asian or Asian British - Bangladeshi 1 4 2 4 6 4 2 1 1 25

Asian or Asian British - British 2 2 1 2 7

Asian or Asian British - East African Asian 1 1

Asian or Asian British - Indian 1 8 2 8 4 12 3 6 4 1 1 50

Asian or Asian British - Mixed Asian 1 1

Asian or Asian British - Other/Unspecified 2 5 2 1 1 1 1 13

Asian or Asian British - Pakistani 3 1 1 3 2 2 1 13

Asian or Asian British - Sinhalese 1 1

Asian or Asian British - Sri Lanka 1 1 1 3

Black or Black British - African 1 10 6 3 3 2 6 5 2 38

Black or Black British - Any other background 3 1 1 3 8

Black or Black British - British 3 2 1 1 3 1 1 12

Black or Black British - Caribbean 12 1 15 5 11 2 14 8 6 3 1 1 79

Black or Black British - Mixed 1 2 1 2 6

Black or Black British - Nigerian 1 3 2 3 1 10

Black or Black British - Other/Unspecified 3 1 2 1 1 8

Black or Black British - Somali 1 1 2

 The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by ethnicity (specify which year please). If possible, 

please break this down further by gender and age.

Grand

Total

Age Groups

0-19 20-29 30-39 40-49 50-59 60-69 70-79Patients Ethnicity by Age
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For 2018

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Mixed - Any other mixed background 4 1 4 4 3 3 1 1 21

Mixed - Asian and Chinese 1 1

Mixed - Black and White 1 6 1 2 2 12

Mixed - Chinese and White 1 1

Mixed - Other/Unspecified 11 2 4 2 2 1 2 24

Mixed - White & Asian 8 4 4 2 1 1 2 1 23

Mixed - White & Black African 2 1 1 2 1 1 8

Mixed - White & Black Caribbean 6 4 2 5 2 6 1 26

Not Known (Not Requested) 3 3 1 2 4 3 7 4 3 1 31

Not Known (Unable to Request) 1 19 11 8 8 12 1 8 5 2 1 2 78

Not Stated (Client Refused) 21 20 22 12 31 17 38 12 19 2 5 199

Not Stated (Client unable to Choose) 2 1 1 1 5

Not Stated (Not Requested) 1 1 2

Other Ethnic Groups - Any Other Group 1 2 1 2 1 2 1 10

Other Ethnic Groups - Arab 2 2 4

Other Ethnic Groups - Chinese 4 2 1 2 1 3 1 1 15

Other Ethnic Groups - Iranian 3 2 2 1 1 1 3 1 1 1 16

Other Ethnic Groups - Israeli 1 1 2

Other Ethnic Groups - Japanese 1 2 1 4

Other Ethnic Groups - Kurdish 1 2 1 1 2 7 1 15

Other Ethnic Groups - Latin American 1 1 1 2 1 1 7

Other Ethnic Groups - Moroccan 2 1 3

Other Ethnic Groups - North African 2 2

Other Ethnic Groups - Other Middle East 1 2 3

Other Ethnic Groups - South/Central American 1 1

Other Ethnic Groups - Vietnamese 1 1

UNKNOWN 11 7 13 8 18 8 15 4 2 3 1 1 91

Grand

Total

Age Groups

0-19 20-29 30-39 40-49 50-59 60-69 70-79Patients Ethnicity by Age
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2)  The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by nationality. If possible, please break 
this down by gender and age. 

   

 

 We do not collect data on patient nationality. 
 
  

For 2018

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

White - Albanian 1 2 3

White - All Republics of former USSR 1 2 3

White - Any other background 10 3 17 7 9 4 8 3 1 3 1 66

White - Bosnian 1 1

White - British 1 92 68 79 57 69 63 69 76 43 49 13 13 1 693

White - Cypriot (part not stated) 1 1 2

White - English 1 1 2 3 4 2 2 3 3 1 22

White - Greek 3 1 1 1 6

White - Greek Cypriot 2 1 4 1 1 2 2 3 16

White - Irish 1 2 2 3 5 1 4 6 5 3 2 1 35

White - Irish Traveller 2 1 1 1 5

White - Italian 1 3 1 3 1 2 2 13

White - Kosovan 1 1

White - Mixed White 1 2 1 3 7

White - Northern Irish 1 1

White - Other European 4 3 11 2 13 3 9 1 3 3 1 53

White - Other/Unspecified 18 10 14 3 10 1 10 4 5 1 76

White - Polish 2 3 2 1 8

White - Scottish 2 1 1 4

White - Turkish 5 1 7 3 15 7 25 10 5 2 1 81

White - Turkish Cypriot 1 3 5 10 2 1 22

White - Welsh 1 1

Grand

Total

Age Groups

0-19 20-29 30-39 40-49 50-59 60-69 70-79Patients Ethnicity by Age
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5)  The number of times a Polish interpreter was used within adult mental health services in the past year     
- None 

 
  

3)

For 2018

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Bangladesh 1 1 2

Belfast, Northern Ireland 1 1

Brazil 1 1

England 1 2 1 1 5

Iran 1 2 1 4

Israel 1 1

Italy 1 1

Japan 1 1

Lagos, Nigeria 1 1

London 2 1 3

Malaysia 1 1

Rwanda 1 1

UK 2 1 3

UNKNOWN 3 3 271 167 272 159 277 140 281 169 118 92 28 20 2 1 2003

The number of people seen by adult Mental Health Services in the latest year for which you have complete data, by country of birth. If possible, please break 

this down by gender and age.

Age Groups

0-19 20-29 30-39 40-49 50-59 60-69 70-79 Grand 

Total

Patients' Country of Birth

4)

For 2018

30-39 40-49 60-69

Male Female Female

Count of Patients 3 2 1 6

Polish Patients Grand Total

If not provided an answers to Qs 1-3] the number of times Polish people used your Adult Mental Health Services in the latest year for which you have data? If 

possible, please break this down by gender and age.
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8) The number of people that received psychological therapies in the past year, broken down by Ethnicity, Nationality and/or Country of Birth 

 (See table starting on next page) 
  

Diagnosis

Mixed anxiety and depressive disorder

Emotionally unstable personality disorder

Moderate depressive episode

Recurrent depressive disorder

6) The number of people for whom the Mental Health Act was used in the past year, broken down by Ethnicity, Nationality and/or Country of Birth

The Tavistock and Portman NHS Foundation Trust is a specialist mental health Trust which provides outpatient psychotherapy services only, 

via day clinics. The Trust has no detention services and does not section patients under the Mental Health Act. 

Count of 

Occurrences

143

22

22

21

Year 2018

7) The number of times the four most frequently used psychiatric diagnoses were used in the past year, broken down by Ethnicity, Nationality and/or Country 

of Birth
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AppointmentDate (Year) 2018

By Ethnicity

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Asian or Asian British - Any other background 1 4 2 3 2 1 13

Asian or Asian British - Bangladeshi 5 2 4 5 3 2 1 22

Asian or Asian British - British 2 2 1 2 7

Asian or Asian British - East African Asian 1 1

Asian or Asian British - Indian 1 7 2 7 4 11 3 4 4 1 1 45

Asian or Asian British - Mixed Asian 1 1

Asian or Asian British - Other/Unspecified 2 5 1 1 1 1 1 12

Asian or Asian British - Pakistani 2 1 1 1 3 2 2 1 13

Asian or Asian British - Sinhalese 1 1

Asian or Asian British - Sri Lanka 1 1 1 3

Black or Black British - African 1 10 5 2 2 1 6 5 2 34

Black or Black British - Any other background 3 1 1 2 7

Black or Black British - British 2 1 1 3 1 8

Black or Black British - Caribbean 8 1 13 5 11 2 11 6 4 2 1 64

Black or Black British - Mixed 1 2 1 2 6

Black or Black British - Nigerian 2 1 3 1 7

Black or Black British - Other/Unspecified 3 1 2 1 7

Black or Black British - Somali 1 1 2

Mixed - Any other mixed background 4 1 4 4 3 3 1 1 21

Mixed - Asian and Chinese 1 1

Mixed - Black and White 1 5 1 2 2 11

Mixed - Chinese and White 1 1

Mixed - Other/Unspecified 11 2 4 2 2 1 2 24

Mixed - White & Asian 6 4 4 2 1 1 2 1 21

Mixed - White & Black African 2 1 1 2 1 7

Mixed - White & Black Caribbean 3 3 2 5 2 6 21

Not Known (Not Requested) 1 1 1 2 4 3 3 3 3 21

Not Known (Unable to Request) 6 1 4 1 4 1 4 3 1 1 26

Not Stated (Client Refused) 17 17 20 11 25 13 31 11 16 2 3 166

Not Stated (Client unable to Choose) 2 1 1 1 5

Not Stated (Not Requested) 1 1 2

Other Ethnic Groups - Any Other Group 1 2 1 2 1 2 1 10

70-79 Grand 

Total

20-29 30-39 40-49 50-59 60-69
Distinct Count of PatientID

Column Labels

0-19
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80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Other Ethnic Groups - Arab 1 2 3

Other Ethnic Groups - Chinese 3 2 1 2 1 3 1 1 14

Other Ethnic Groups - Iranian 3 2 2 1 1 1 3 1 1 1 16

Other Ethnic Groups - Israeli 1 1 2

Other Ethnic Groups - Japanese 1 2 1 4

Other Ethnic Groups - Kurdish 2 1 1 2 3 1 10

Other Ethnic Groups - Latin American 1 1 1 2 1 1 7

Other Ethnic Groups - Moroccan 2 1 3

Other Ethnic Groups - North African 1 1

Other Ethnic Groups - Other Middle East 1 2 3

Other Ethnic Groups - South/Central American 1 1

Other Ethnic Groups - Vietnamese 1 1

UNKNOWN 2 2 2 2 7 2 7 2 1 1 1 1 30

White - Albanian 1 2 3

White - All Republics of former USSR 1 2 3

White - Any other background 8 3 16 7 8 4 8 2 1 3 1 61

White - Bosnian 1 1

White - British 1 82 59 67 49 57 53 64 66 42 45 13 11 1 610

White - Cypriot (part not stated) 1 1 2

White - English 1 1 2 1 4 2 2 3 3 1 20

White - Greek 3 1 1 1 6

White - Greek Cypriot 2 4 1 1 2 2 3 15

White - Irish 2 2 2 4 1 4 6 5 3 2 1 32

White - Irish Traveller 1 1 2

White - Italian 1 3 1 2 1 1 2 11

White - Kosovan 1 1

White - Mixed White 1 2 1 3 7

White - Northern Irish 1 1

White - Other European 3 2 10 2 10 3 9 1 3 3 1 47

White - Other/Unspecified 15 9 12 3 9 1 10 4 5 1 69

White - Polish 1 3 2 1 7

White - Scottish 2 1 1 4

White - Turkish 3 1 5 2 10 6 20 8 5 1 1 62

White - Turkish Cypriot 1 5 8 2 1 17

White - Welsh 1 1

70-79 Grand 

Total

20-29 30-39 40-49 50-59 60-69
Distinct Count of PatientID

Column Labels

0-19
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AppointmentDate (Year) 2018

By Place of Birth

80-89 90-99

Female Male Female Male Female Male Female Male Female Male Female Male Female Male Female Male

Bangladesh 1 1 2

Belfast, Northern Ireland 1 1

Brazil 1 1

England 1 1 1 3

Iran 1 2 1 4

Israel 1 1

Italy 1 1

Japan 1 1

Lagos, Nigeria 1 1

London 2 1 3

Malaysia 1 1

Rwanda 1 1

UK 2 1 3

UNKNOWN 2 2 211 132 225 129 224 117 233 146 105 84 22 18 2 1 1653

Grand Total 2 2 218 132 227 132 225 118 235 150 105 86 22 19 2 1 1676

Distinct Count of PatientID

Column Labels

0-19 20-29 30-39 40-49 50-59 60-69 70-79 Grand 

Total

9) Does your trust have a policy, programme or initiative that focuses on ethnicity/diversity/cultural competence/race inequality relating to:

a. The provision of adult mental health services?

b.  Operational aspects of mental health services, eg staffing/recruitment/support?

If yes, please include the policy/policies in your response.*     

The Trust has the following policies and procedures, which are publicly available, and may be reached by pasting the following links into your browser:  

https://tavistockandportman.nhs.uk/documents/81/equality-diversity-inclusion-policy-201902-501.pdf

https://tavistockandportman.nhs.uk/documents/85/Recruitment_and_Selection_Procedure_April_19.pdf

https://tavistockandportman.nhs.uk/documents/1370/PSED_Report_-_20190306.pdf

https://tavistockandportman.nhs.uk/documents/940/TPNHSFT_EDI_Committee_annual_report_FULL_2017.pdf

10) What number of adult Polish people are in your catchment area?

The Trust does not have a "catchment area" and operates on a national basis as a specialist mental health Trust  providing patients from all 

over the UK with  outpatient psychotherapy services only.   The Trust has no catchment area and it does not provide acute services.    


