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Date sent 
30/08/2018 

Subject 
Waiting Times Data and Range of Services Offered 

Details of enquiry 
1. How many service users are waiting within the community mental health services for psychological 

therapy?  

2. How long are individuals on waiting lists for psychological assessments within community mental health 
services?  

3. How long are individuals on waiting lists before receiving the first appointment for psychological therapy 
within secondary care/community mental health services? 

4. What are the range of therapies your community/secondary care psychology service deliver? 

Response Sent 
Question CYAF Adults & 

Forensic 

Services 
How many service users are waiting within the community mental 

health services for psychological therapy 

76 159 

How long are individuals on waiting lists for psychological 

assessments within community mental health services?  

Average 3.1 

weeks in 

2017/18 

Average 6.1 

Weeks in 

2017/18 

How long are individuals on waiting lists before receiving the first 

appointment for psychological therapy within secondary 

care/community mental health services? 

As above 

average wait 

to 2nd appt in 

2017/18 –  
5.8 weeks 

from referral to 

2nd appt 

an average of 

7.5 months for 

first 

psychological 

therapy 

appointment. 
 

2.5 months for 

Forensic 

Patient Clinic 

What are the range of therapies your community/secondary care 

psychology service deliver? 

This information is publicly available on 

our website at: 

https://tavistockandportman.nhs.uk/  

 

https://tavistockandportman.nhs.uk/

