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Freedom of Information Act 2000 disclosure log entry 

Reference 
18-19008 

Date sent 
09/04/2018 

Subject 
Healthcare Software Procurement 

Details of enquiry 
1. What Patient Information System (PAS) do you use (provider and product)? 

a. When does your PAS contract expire? 

b. What is the annual cost for using your chosen PAS? 

2. What Electronic Patient Record system (EPR) do you use (provider and product)? 

a. When does your EPR contract expire? 

b. What is the annual cost for using your chosen EPR? 

3. What bed management system do you use (provider and product)? 

a. When does the contract with your present supplier expire? 

b. What is the annual cost for using your chosen bed management system? 

4. What system to monitor patient flow through the emergency department do you use (provider and product)? 

a. When does the contract with your present supplier expire? 

b. What is the annual cost for using your chosen system? 

5. What theatre management system do you use (provider and product)? 

a. When does the contract with your present supplier expire? 

b. What is the annual cost for using your chosen system? 

6. What maternity services IT system do you use (provider and product)? 

a. When does the contract with your present supplier expire? 

b. What is the annual cost for using your chosen system? 

7. What electronic observations system do you use (provider and product)? 

a. When does the contract with your present supplier expire? 

b. What is the annual cost for using your chosen system? 

8. Are you planning to go out to procurement for any of these systems (as opposed to renewing) in the next 5 
years? If so, which ones? 

Response Sent 
 

most of the information requested is considered to be not applicable to this Trust.  

 

We use the CareNotes system for both patient information and electronic patient records, and this is 

reflected in our response below to your questions 1 a, b, c, and 2 a, b, c. The remaining questions are 

not applicable to this Trust because the Tavistock and Portman NHS Foundation Trust is a specialist 

mental health Trust which provides outpatient psychotherapy services only. The Trust has no inpatient 

wards and does not provide acute services. 
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1 a) What Patient Information System (PAS) do you use (provider and product)? 

CareNotes – Advanced Healthcare 

b) When does your PAS contract expire? 

The initial term expires on 1/5/2019 with an option to extend annually for up to a further five 

years. 

c) What is the annual cost for using your chosen PAS? 

The CareNotes cost was £116k in financial year 2016/17 

2 a) What Electronic Patient Record system (EPR) do you use (provider and product)? 

CareNotes – Advanced Healthcare 

b) When does your EPR contract expire? 

The initial term expires on 1/5/2019 with an option to extend annually for up to a further five 

years. 

c) What is the annual cost for using your chosen EPR? 

CareNotes cost was £116k in financial year 2016/17 

 


