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Reference
17-18247

Date sent
27/11/17

Subject

Restrictive Interventions

Details of enquiry

1. How many incidents of restraint were recorded in mental health units in your Trust in the year 2016/20177 (If
data is not available for this time period, please provide us with the most up-to-date statistics) Where possible,
could you please provide us with the recorded incidents of restraint broken down into the following categories?
a. Physical/manual

b. Seclusion

¢. Mechanical

d. Rapid tranquilisation

2. How many incidents of Restrictive Interventions were recorded per 1000 bed hours in mental health units in
your Trust in the year 2016/17?”

3. How many incidents of harm caused by Restrictive Interventions were recorded in mental health units in your
Trust in the year 2016/17?

4. How many staff were working in mental health units in your Trust in the year 2016/17?

5. How many staff in mental health units in your Trust were recorded as having used Restrictive Interventions in
the year 2016/17?

6. How many staff in mental health units in your Trust were assaulted by patients whilst attempting/following
the use of Restrictive Interventions in the year 2016/17?

7. How many staff in mental health units in your Trust were injured whilst attempting/ following the use of
Restrictive Interventions in the year 2016/17?

8. Does your Trust have a policy in place for a Restrictive Intervention Reduction Programme? Please provide a
copy of or a link to the most recent policy?
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9. How often has restrictive intervention training at your Trust been reviewed? Please provide a copy of or a link
to the most recent documents relating to any review of restrictive intervention training.

10. Is training provided in house or by an external provider? If the latter, which training provider does your Trust
currently use to teach restrictive interventions?

11. What were the factors which led to the decision to provide training either in house or by an external
provider?

12. When does your current training provider contract expire? Do you have measures in place to re-visit your
training provider through open tendering in order to ensure your staff are receiving the highest quality training?

13. What proportion of the restrictive intervention training programme at your Trust is dedicated to de-
escalation? Where possible, please specify what percentage of your restrictive intervention training programme
at your Trust is dedicated to teaching and assessing staff competencies in the following areas:

a. Delivering person-centred trauma sensitive care and support

b. Proactive and preventative skills (e.g. effective interpersonal skills; effective listening skills; effective verbal
and de-escalation skills)

c. Crisis/Reactive Physical Interventions

Response Sent

The Tavistock and Portman NHS Foundation Trust is a specialist mental health Trust which
provides outpatient psychotherapy services only. The Trust has no detention facilities and
does not provide restriction interventions nor acute/inpatient services. Your enquiry is
therefore considered as not applicable to this Trust.

Information about the Trust can be found on www.tavistockandportman.nhs.uk
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