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	Further quarterly reports have not yet been produced.

This report was produced mid way through Q2 2017/18.
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3. b. SAR Q1 2015-16.pdf
Subject Access Requests
2015-16 QI
Trust Total Requests:

Number of Subject Access
Requests received by year

65 38 54 9

Number of requests received

9
Requests declined 0
Requests resolved by 8

statutory deadline
Requests NOT resolved by

statutory deadline
Requests pending, within

statutory deadline

'I*

*This SAR is carried over from Q4 2014-15 and is yet to be decided.

Requests by department:

Patient 8
HR
DET 0

o
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3. c. FOI Q2  2015-16.pdf


3. c. FOI Q2 2015-16.pdf
Freedom of Information Requests 2015/16 Q2

Item 10 (b) Freedom of Information Requests

* 2 requests are pending

2015/16
2015/16 Q1 Q2 |/ Q3 | Q4 (YTI;) 2014/15 | 2013/14 | 2012/13 [ 2011/12 | 2010/11 | 2009/10 | 2008/09
Number of Requests 57 | 65|50 172 154 163 118 109 66 48 38
R li
equests dec |r.1ed due to ololo 0 0 0 0 0
exemption
Applicable requests 43 | 54 | 40 137 100 113 86 81
R t t licable t
b s"_° APPICADIE L0 | 14 1171 [ 10 35 54 50 32 28
this Trust
Applicable requests
Responded to by statutory | 29 | 42 | 38 109 97 102 79 76
deadline *
Applicable requests
Not responded to by 7 112 2 21 17 13 7 2
statutory deadline
Finance related 10| 7 7 24 24 20 8 15
Governance related 512 | 2 9 11 23 12 17
Clinical related 8 | 8 |13 29 19 14 11 11
Education, training or
0| 0] O 0 0 0 0 0
research related
ICT related 6 | 6 |10 22 18 23 24 10
Estates/Supplies/Staff/Other | 14 | 31 | 8 53 34 33 31 22





Freedom of Information Requests 2015/16 Q2

Performance
0
Number | Late % Success Number | Late % Success Number | Late % Success Number | Late % Success
AYA 0 0 n/a 1 0 100 2 0 100 3 0 100
0 0 0 n/a 1 0 100 0 0 n/a 1 0 100
A 14 0 100 12 0 100 10 0 100 36 0 100
1 1 0 8 0 100 2 0 100 11 1 91
0 9 1 89 5 1 80 2 0 100 16 2 88
D 4 0 100 1 1 0 7 1 86 12 2 83
9 0 100 14 5 64 6 0 100 29 5 83
6 2 67 6 2 67 10 0 100 22 4 82
10 7 30 9 1 89 7 0 100 26 8 69
A 3 0 100 2 2 0 1 0 100 6 2 67
d 0 100 6 3 50 3 1 67 10 4 60
Pro 0 n/a 0 0 n/a 0 0 n/a 0 0 n/a
0 43 11 74 53 15 72 50 2 96 172 28 84
Applicable requests not responded to by statutory deadline
Request Team Days over deadline Reason
GIDS Dysphoria Referrals GIDS 2 Request not initially logged
Waiting times and targets Clinical 7 Original response required additional information
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3. d. SAR Q2 2015-16.pdf
Subject Access Requests
Trust Total Requests:
Q2 2015-16

Number of Subject Access
Requests received by year

65 38 54 34

Number of requests received

9 26
Requests declined
. 0 4
Requests resolved b
a vea by 8 13

statutory deadline
Requests NOT resolved by

statutory deadline
Requests pending, within

statutory deadline

1 5%

1 11

*2 declined as no records were found, 2 were declined because there was
insufficient authority.

**This SAR is carried over from Q4 2014-15 and is with Rita Harris

Requests by department:

Patient 8 25
HR 0 0
DET 0 1

icul 15F
Page 1 of 1
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3. e. FOI Q3 2015-16.pdf
Iltem 10 (b) Freedom of Information Requests

Q3 2015-16

2015/16
2015/16 (YTI;) 2014/15 | 2013/14 | 2012/13 | 2011/12 | 2010/11 | 2009/10 | 2008/09
Number of Requests 57 | 65| 50 172 154 163 118 109 66 48 38
Requests decllr-1ed due to ololo 0 0 0 0 0
exemption
Applicable requests 43 | 54 | 40 137 100 113 86 81
R licabl
equests not applicable to | | | ;| 1, 35 54 50 32 28
this Trust
Applicable requests
Responded to by statutory | 29 | 42 | 38 109 97 102 79 76
deadline *
Applicable requests
Not responded to by 7 [12] 2 21 17 13 7 2
statutory deadline
Finance related 10 7 | 7 24 24 20 8 15
Governance related 5 | 2 2 9 11 23 12 17
Clinical related 8 | 8 |13 29 19 14 11 11
E . .
ducation, training or ololo 0 0 0 0 0
research related
ICT related 6 | 6 |10 22 18 23 24 10
Estates/Supplies/Staff/Other | 14 | 31 | 8 53 34 33 31 22





Performance

Number | Late % Success Number | Late % Success Number | Late % Success Number | Late % Success
AYA 0 0 n/a 1 0 100 2 0 100 3 0 100
0 0 0 n/a 1 0 100 0 0 n/a 1 0 100
A 14 0 100 12 0 100 10 0 100 36 0 100
1 1 0 8 0 100 2 0 100 11 1 91
0 9 1 89 5 1 80 2 0 100 16 2 88
D 4 0 100 1 1 0 7 1 86 12 2 83
9 0 100 14 5 64 6 0 100 29 5 83
6 2 67 6 2 67 10 0 100 22 4 82
10 7 30 9 1 89 7 0 100 26 8 69
A 3 0 100 2 2 0 1 0 100 6 2 67
d 0 100 6 3 50 3 1 67 10 4 60
Pro 0 n/a 0 0 n/a 0 0 n/a 0 0 n/a
0 43 11 74 53 15 72 50 2 96 172 28 84
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3. f. SAR Q3 2015-16.pdf
Subject Access Requests
2015-16 Q3

Trust Total Requests:

Number of Subject Access
Requests received by year

65 38 54 50

Number of requests received
a 9 26 15
Requests declined
ad ! 0 4 12
Requests resolved by
: 8 13 12
statutory deadline
Requests NOT resolved by | 13 {4
statutory deadline
Requests pending, within | . :
statutory deadline

Patient records 8 25 15
HR records 0 0 0
DET records 0 1 0

12 declined as no records were found, 2 were declined because there was insufficient authority.
2 Declined as no records found

3 SAR request has continued as scope of request has extended

4 Declined as no authority provided
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3. g. FOI Q4 2015-16.pdf
Freedom of Information Requests Q4 2015-16

Item 10 (b) Freedom of Information Requests

2015/16
2015/16 Ql | Q2 | Q3 | Q4 (YTI:/)) 2014/15 | 2013/14 | 2012/13 | 2011/12 | 2010/11 | 2009/10 | 2008/09
Number of Requests 57 | 65 | 50| 74 246 154 163 118 109 66 48 38
Requests declined due to exemption | 0 0 0 1 1 0 0 0 0
Applicable requests 43 | 54 | 40 | 58 195 100 113 86 81
Requests not applicable to this Trust | 14 | 11 | 10 | 16 51 54 50 32 28
Applicable requests
Responded to by statutory deadline | 29 | 42 | 38 | 57 166 97 102 79 76
Applicable requests **
Not responded to by statutory 7 |12 | 2 1 22 17 13 7 2
deadline
Finance related 10| 7 7 | 6 30 24 20 8 15
Governance related 5 2 2 9 18 11 23 12 17
Clinical related 8 8 |13 ]17 46 19 14 11 11
Education, training or research 0 0 0 0 0 0 0 0 0
related
ICT related 6 6 |10 ]| 4 26 18 23 24 10
Estates/Supplies/Staff/Other 14 | 31 8 | 22 75 34 33 31 22

* ] request is pending
** The request not responded to by the statutory deadline was the request that was declined due to exemption.

Applicable requests not responded to by statutory deadline

Request Team Days over deadline Reason

Healthcare Staff - GMC Staff 9 No response from HR contact. Question of whether the information
numbers should be supplied or not, as it involved personal data.






Freedom of Information Requests Q4 2015-16

Number Late % Success | Number Late % Success | Number Late % Success | Number Late % Success | Number Late % Success
n 0 0 n/a 1 0 100 2 0 100 1 0 100 4 0 100
pcure 0 0 n/a 0 0 n/a 0 0 n/a 0 0 n/a 0 0 n/a
O 0 0 n/fa 1 0 100 0 0 n/a 5 0 100 6 0 100
A 14 0 100 12 0 100 10 0 100 16 0 100 53 0 100
D 9 1 89 5 1 80 2 0 100 9 0 100 25 2 Q2
1 1 0 8 0 100 2 0 100 0 0 n/a 11 1 91
9 0 100 14 5 64 6 0 100 17 1 94 46 6 87
D 4 0 100 1 1 0 7 1 86 3 0 100 15 2 87
6 2 67 6 2 67 10 0 100 4 0 100 26 4 85
A 3 0 100 2 2 0 1 0 100 6 0 100 12 2 83
1 0 100 6 3 50 =) 1 67 7 0 100 17 4 76
10 7 30 9 1 89 7 0 100 6 0 100 32 8 75
57 11 81 65 15 77 50 2 96 74 1 99 246 29 88
Performance

*,
0.0

*,
*

This year, the process of managing and responding to requests has been improved with the inclusion of Trust-specific deadlines and a more
detailed data collection process.

The Trust has publicly available, documented and implemented procedures for FOI Act compliance with clear responsibility for responding to

information requests by effectively informed and resourced staff.

All staff receive reminders at INSET days, with all new staff review the basic information at Trust inductions.

Staff are reminded through emails and publications of the need to support FOI requests and where they should be sent. The Publication Scheme
has been updated, which can be found on the Trust website.

All FOI responses to requesters include information regarding complaints

FOI compliance and performance is assessed and monitored on a quarterly basis at the IG workstream meetings.

The FOI procedure was renewed in November 2015.
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3. h. SAR Q4 2015-16.pdf
Subject Access Request Report Q4 2015/16

Trust Total Requests

The Tavistock and Portman m

NHS Foundation Trust

Annual Request Totals 2012/13 2013/14 2014/15 2015/16 (YTD)
Number of Subject Access Requests received by year 65 38 54 72
2015/16 Quarterly Request Totals Qi Q2 Q3 Q4
Number of requests received 9 26 15 224
Requests declined 0 41 22 4°
Requests resolved by statutory deadline 8 13 12 11
Requests NOT resolved by statutory deadline 1 13 16
Requests pending, within statutory deadline 1 11 1 3
Request Type Q1 Q2 Q3 Q4
Patient Records 8 25 15 22
HR Records 0 0 0 0
DET Records 0 1 0 0

1. 2 declined as no records were found, 2 were declined because there was insufficient authority

2. Declined as no authority provided

3. SARrequest has continued as scope of request has extended

4. incomplete, i.e. awaiting formal application or consent

5. 1 notfound, 1 destroyed (past retention period), 1 referred to Camden LA (owner of data), 1 advised to apply directly to referrer for their referral letter

6. by agreement with applicant following offer of access appointment
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4. a. FOI  Q1  2016-2017.pdf


4. a. FOI  Q1 2016-2017.pdf
Freedom of Information Requests

Q1 2016-17
Q2 Q3 Q4 Totals Quantity of FOI Requests
Performance No of Late Total
% | pceracate o | RESPOTSES | Reauests Total Requests (Quantity) 0 2014/ | 2013 | 20121 | 201/ | 2010 | 2009 [ 000
(responded | 999 | sentout | (Quantity) per Quarter 2016/2017 016 2015 2014 2013 2012 2011 2010
on time)
66 1 3
o 100 0
Clinical 89.50%
100 0
92 1 12 45 19 14 11 11
Finance 100 0 8 30 24 20 8 15
HR 100 0 14
Deputy Chief Governance 50 92% 1 2 18 11 23 12 17
Executive T 100 > 0 10 26 18 23 24 10
Procurement 100 0 1
Estates & Facilities 100 0 5 75 34 33 31 22
Students 100 0 0
100%
Staff 100 0 1 0 0 0 0 0
Other 100 0 3
Other Business  ¢inica) governance 100 100% 0 3
Areas
H&S, & Incident Reporting 100 0 5
No Information Declined due to Exemption 0 0 0 1 0 0 0 0
Provided Not applicable to the Trust 100 0 21 51 54 50 32 28

Totals 05% | 3 | o4 | || || || 246 | 160 | 163 | 118 | 103 | 66 | 48 | 38
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4. b. SAR Q1 2016-17.pdf
Subject Access Request Report Q1 2016/17

The Tavistock and Portman m

NHS Foundation Trust

. Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
Quarterly Comparisons
2014-15 2014-15 2014-15 2014-15 2015-16 2015-16 2015-16 2015-16
Requests declined 0 4 1 4 0
Requests resolved
. 8 13 12 11 6
by statutory deadline
Requests
, 1 1 1 1 8
NOT resolved by statutory deadline
Requests pending,
- . 1 11 1 3 >
within statutory deadline
TOTAL Number of requests received 9 26 15 29 19
Number of SARs per quarter Q1 Q2 Q3 Q4
2015-16 8 26 15 23
2016-17 19






The Tavistock and Portman m

NHS Foundation Trust

Request Type for 2016-17 Q1 Q2 Q3 Q4
Patient Records 19

HR Records 0

DET Records 0

Annual Request Totals 2013/14 2014/15 2015/16 2016/17 (YTD)
Number of Subject Access Requests received by year 38 54 72 19

Information source; SARS database June 2016

June 2016
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4. c. FOI Q2 2016-2017.pdf
Freedom of Information Requests

Q2 2016-17
Q3 Q4 Total Quantity of FOI Requests
ilelilEn? Q2 201612017 201617 | 201617 | 2016147 Received in Previous Years
Total Performance No of Late Total
Requests % Adgreqate % Responses | Requests 2014/ 2013/ 2012/ 2011/ 2010/ 2009/ 2008/ 2007 2006/
@ty |responded on| “9EE® | sentout | () 2015 | 2014 | 2013 | 2012 | 2011 2010 | 2009 | 2008 | 2007
time)
3 100 0 0 1
3 100 0 0
Clinical 100
3 100 0 4
12 100 0 11 45 19 14 11 11 1 5
Finance 8 100 0 4 30 24 20 8 15 4 7 2 3
HR 14 100 0 17 1 13 2
Deputy Chief Governance 2 100 0 3 18 1 23 12 17 1 4 1 1
Executive I 10 100 Lo 0 11 26 18 23 24 10 2 1 2
Procurement 1 1 00 0 0
Estates & Facilities 5 100 0 7 75 34 33 31 22 2 4 1
Students 0 100 100 0 0
Staff 1 100 0 0 0 0 0 0 0
Other 3 100 0 0
Other Business o .1 Governance 3 100 100 0 0
Areas
H&S, & Incident Reporting 5 100 0 0 1 3 1
. Declined due to Exemption 0 0 0 1 0 0 0 0
No Information 100
Provided Not applicable to the Trust 21 100 0 28 51 54 50 32 28 7 9 6 6

Totals | 94 | 100 8 | || || 246 | 160 | 163 | 118 | 103 | 66 | 17 | 4 | 20 | 16 | 6

o
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4. d. SAR Q2 2016-17.pdf
The Tavistock and Portman m

NHS Foundation Trust

Subject Access Request Report Q2 2016/17

Quarterly C . Q1 Q2 Q3 Q4 Q1 Q2 Q3 Q4
uarterly Comparisons
J . 2014-15 2014-15 2014-15 2014-15 2015-16 2015-16 2015-16 2015-16
Requests declined 0 4 1 4 0 0
Requests resolved
, 8 13 12 11 6 17
by statutory deadline
Requests
) 1 1 1 1 8 0
NOT resolved by statutory deadline
Requests pending,
" . 1 11 1 3 > 2
within statutory deadline
TOTAL Number of requests received 9 26 15 29 19 19
*1 pending within the deadline and 1 pending outside of the deadline
Number of SARs per quarter Q1 Q2 Q3 Q4
2015-16 8 26 15 23

2016-17 19 19






The Tavistock and Portman m

NHS Foundation Trust

Request Type for 2016-17 Ql Q2 Q3 Q4
Patient Records 19 17

HR Records 0

DET Records 0

Other 0 2

Annual Request Totals 2013/14 2014/15 2015/16 2016/17 (YTD)
Number of Subject Access Requests received by year 38 54 72 19
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4. e. FOI  Q3 2016-2017.pdf
Freedom of Information Requests

Q3 2016-17
Q2 Q4 Quantity of FOI Requests
i AT 2016/17 Q3 2016/2017 2016/17 Total Received in Previous Years
Total Total Perf % No of Late Total 2016/17
Requests || Requests (responded on time) Responses | Requests YTD 0 2014/ 2013/ 2012/ 2011/ 2010/ 2009/ 2008/ 2007 2006/
(Qty) (Qty) Sent Out (Qty) 0 2015 2014 2013 2012 2011 2010 2009 2008 2007
Clinical 3 0 100 0 1 4 1
3 0 100 0 6
98%
3 4 100 0 2
12 1 89 1 9 32 45 19 14 11 11 1 b
Finance 8 4 100 0 7 19 30 24 20 8 15 4 7 2 3
HR 14 17 100 0 10 41 1 13 2
. Governance 2 3 100 0 6 11 18 1" 23 12 17 1 4 4 1
Deputy (?hlef 100%
Executive IT 10 1 100 0 9 30 26 18 23 24 10 2 4 1 2
Procurement 1 0 100 0 0 1
Estates & Facilities 5 7 100 0 7 19 75 34 33 3 22 2 4 1
Students 0 0 100 0 0 0
: 100%
Staff 1 0 100 0 0 1 0 0 0 0 0
Other 3 0 100 0 0 3
OtherA?el;ssiness Clinical Governance 3 0 100 100% 0 0 3
H&S, & Incident Reporting 5 0 100 0 0 5 1 3 1
No Information . .
Provided Declined due to Exemption 0 0 0 0 0 1 0 0 0 0
Not applicable to the Trust 21 28 100 (100% 0
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4. f. SAR Q3 2016-17.pdf
Subject Access Request Report Q3 2016/17

The Tavistock and Portman m

NHS Foundation Trust

Quarterly Comparisons Q1 2016-17 Q2 2016-17 Q3 2016-17 Q4 2016-17
Requests declined 0 0 >
Requests resolved by statutory deadline 6 17 8
Requests NOT resolved by statutory deadline 8 0 0
Requests pending, within statutory deadline 5 > 1
Not proceeded 0 0 3
TOTAL Number of requests received 19 19 14
*Not Proceeded;
Number of SARs per quarter Q1 Q2 Q3 Q4
2015-16 8 26 15 23
2016-17 19 19 14
Request Type for 2016-17 Q1 Q2 Q3 Q4
Patient Records 19 17 14
HR Records 0
DET Records 0
Other 0 2






The Tavistock and Portman m

NHS Foundation Trust

Total 19 19 14
Annual Request Totals 2013/14 2014/15 2015/16 2016/17 (YTD)
Number of Subject Access Requests received by year 38 54 72 52

Summary of Non resolved by Statutory deadline (40 days from request)
N/A for Q3

January 2017
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4. g. FOI Q4 2016-2017.pdf
Freedom of Information Requests

Q4 2016-17
Q1 Q2 Q3 Q4 Quantity of FOI Requests
2016/17 || 2016/17 | 2016/17 2016/17 Total Received in Previous Years
Total Total Total Performance % No of Late Total 2016/17
Requests || Requests | Requests (responded on time) Responses | Requests YTD 0 2014/ ] 2013/ | 2012/ | 2011/ | 2010/ | 2009/ | 2008/ 2007 | 2006/ | 2005/
(Qty) (Qty) (Qty) Sent Out (Qty) 016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 2008 | 2007 | 2006
Clinical 3 0 1 100 0 3 7 1
3 0 6 100 0 6 15
100%
3 4 2 100 0 5 14
All Clinical 12 " 9 100 0 5 37 45 [ 19 | 14 | 11 | 11 1 5
Finance 8 4 7 100 0 4 23 30 24 20 8 15 4 7 2 3
HR 14 17 10 100 0 8 49 1 13 2
Deputy Chief Governance 2 3 6 100 T 0 4 15 18 11 23 12 17 1 4 4 1 1
Executive I 10 1 9 100 °l o 13 43 | 26 | 18 | 23 | 24 | 10 2 | 4 | 1 2
Procurement 1 0 0 100 0 1 2
Estates & Facilities 5 7 7 100 0 6 25 75 | 34 | 33 | H 22 2 4 1
Students 0 0 0 100 0 1 1
100%
Staff 1 0 0 100 0 0 1 0 0 0 0 0
Other 3 0 0 100 0 0 3
Other BUSINESS  ¢yica Governance 3 0 0 100 100% 0 0 3
Areas
H&S, & Incident Reporting 5 0 0 100 0 5 10 1 & 1
No Information Provided Declined due to Exemption 0 0 0 0 0 0 1 0 0 0 0
Not applicable to the Trust 100%

nmmmmmmmnmn\n
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4. h. SAR Q4 2016-17.pdf
Subject Access Request Report Q3 2016/17

Summary of Non resolved by Statutory deadline (40 days from request) = 3 for Q4

The Tavistock and Portman m

NHS Foundation Trust

Quarterly Comparisons Q1 2016-17 Q2 2016-17 Q3 2016-17 Q4 2016-17
Requests declined 0 0 2 2
Requests resolved by statutory deadline 6 17 8 11
Requests NOT resolved by statutory deadline 8 0 0 3
Requests pending, within statutory deadline 5 2 1 3
Not proceeded 0 0 3 1%
TOTAL Number of requests received 19 19 14 20
*Not proceeded; requested further clarification of request, no further contact
Number of SARs per quarter Ql Q2 Q3 Q4
2015-16 8 26 15 23
2016-17 19 19 14 20
Request Type for 2016-17 Q1 Q2 Q3 Q4
Patient Records 19 17 14 20
HR Records 0 B B _
DET Records 0 _ _ _
Other 0 2 _ _
Total 19 19 14 20
Annual Request Totals 2013/14 2014/15 2015/16 2016/17 (YTD)
Number of Subject Access Requests received by year 38 54 72 52
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5. a. FOI Q1 2017-18.pdf
Freedom of Information Requests

Q1 2016-17
Q12017/2018 Quantity of FOI Requests
Total Received in Previous Years
No of Late Total 2017/18
Performance % Responses | Requests YTD 2015/ | 2014/ | 2013/ | 2012/ | 2011/ | 2010/ | 2009/ | 2008/ 2007 | 2006/ | 2005/
(responded on time) Sent Out (Qty) 2016 | 2015 | 2014 | 2013 | 2012 | 2011 | 2010 | 2009 2008 | 2007 | 2006
Clinical 100 0 2 2 7 1
100 0 2 2 15
100% 0

100 0 4 4 14
All Clinical 100 0 5 5 37 45 [ 19 | 14 | 11 | 11 1 5
Finance 100 0 6 6 23 30 | 24 | 20 8 15 4 7 2 3
HR 100 0 8 8 49 1 13 2

. Governance 100 0 1 1 15 18 11 23 12 17 1 4 4 1
Deputy thef 100%
Executive I 100 0 3 3 43 26 | 18 | 23 | 24 | 10 2 4 2
Procurement 0 0 0 2
Estates & Facilities 100 0 3 3 25 75 | 34 | 33 | 31 | 22 2 4 1
Students 0 0 0 1
100%
Other 0 0 0 3
Other BUSINESS  ¢yiica) governance 100% 0 0 0 3
Areas
H&S, & Incident Reporting 100 0 3 3 10 1 3 1
No Information Provided |Declined due to Exemption 0 0 0 1 0 0 0 0

Not applicable to the Trust 100 100% 0 39 39 128 | 51 | 54 | 50 | 32 | 28 7 9 6 6

Totals 246 | 160 | 163 | 118 | 103
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5. b. SAR Q1 2017-18.pdf
Subject Access Request Report Q1 2017/18

The Tavistock and Portman m

NHS Foundation Trust

Quarterly Comparisons Q2 2016-17 Q3 2016-17 Q4 2016-17 Q1 2017-18

Requests declined 0 2 2 0
Requests resolved by statutory deadline 17 3 11 11
Requests NOT resolved by statutory deadline (40 days from 0
request) 0 0 3
Requests pending, within statutory deadline 2 1 3 4
Not proceeded 0 3 1* 0

TOTAL Number of requests received 19 14 20 15

*Not proceeded; requested further clarification of request, no further contact
Number of SARs per quarter Qi1 Q2 Q3 Q4

2015-16 9 26 15 23
2016-17 19 19 14 20
2017-18 15
Request Type for 2016-17 Q2 Q3 Q4 Q1
Patient Records 17 14 20 15
HR Records - - i, -
DET Records - - i, -
Other 2 - - i
Total 19 14 20 15
Annual Request Totals 2013/14 2014/15 2015/16 2016/17
Number of Subject Access Requests received by year 38 54 72 52
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        Fr eedom of Information Act 2000   disclosure log entry   Reference   17 - 18133   Date   sent   08/08/2017   Subject   Subject Access Requests (SARs) and Freedom of Information (FOI) Data and  Procedures   Details of enquiry   Good Afternoon,     In accordance with the Freedom of Information Act 2000, please could you provide me with the  following information:      Copy of your information governance structure with bandings      Copy of your information  governance SLA, or equivalent      Policy for managing SAR and FOI       Completion of the attached table   If   the requested information will exceed the legal time limits, please provide as much of a breakdown  as possible (e.g. by quarter, or annual figures).      

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

2015/16 2016/17

2017/18 to 

date

January

February

March

April

May

June

July

August

September

October

November

December

No of FOI 

requests over 

20 days

No of SAR 

received

No of SAR 

completed 0-

30 days

No of SAR 

completed 30-

40 days

No of SAR over 

40 days

No of FOI 

requests 

received

No of FOI 

requests 

completed 0-
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  Response Sent   1.   Trust Information governance structure with bandings:    This has been replicated below:      Tavistock and Portman NHS Foundation Trust  –   IG Structure Chart       2.   Information governance Service Level Agreement, or equivalent   Not  applicable. We do not currently have a governance Service Level Agreement     3.   Policy for managing SAR and FOI    These are publicly available on our website and may be reached via the following links:   Acces s to your medical records   Freedom of information procedure     4.   Completion and lateness statistics for Subject Access and Freedom of Information  Requests for the financial years  2015/16, 2016/17, 2017/18 as indicated in attached  table.   We produce quarterly reports of these statistics, which contain all the details you have  requested regarding number of receipts, timeliness of dispatch, and lateness. Please  double click on the indi vidual icons in the table  on the   next page   to access each report.  
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Subject Access and Freedom of Information Requests   2015/16, 2016/17, 2017/18  
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3. a. FOI Q1 2015-16.pdf
Freedom of Information Requests Q1 2015-16

Item 10 (b) Freedom of Information Requests

2015/16
2015/16 (YTI/)) 2014/15 | 2013/14 | 2012/13 | 2011/12 | 2010/11 | 2009/10 | 2008/09
Number of Requests 57 57 154 163 118 109 66 48 38
R li
equests dec |r.1ed due to 0 0 0 0 0 0
exemption
Applicable requests 43 43 100 113 86 81
Requests not applicable to this 1 A 54 50 32 58
Trust
Applicable requests
Responded to by statutory 29 29 97 102 79 76
deadline *
Applicable requests
Not responded to by statutory 7 7 17 13 7 2
deadline
Finance related 10 10 24 20 8 15
Governance related 5 5 11 23 12 17
Clinical related 8 8 19 14 11 11
Ed i ini h
ucation, training or researc 0 0 0 0 0 0
related
IT related 6 6 18 23 24 10
Estates/Assets/Supplies/Staff/Others | 14 14 34 33 31 22

* 7 requests are pending






