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Freedom of Information Act 2000 disclosure log entry

Reference
21-22016

Date sent
14/05/21

Subject

GIC new patient/referral/discharge

Details of enquiry

| would like to request the following information under the Freedom of Information Act for the
number of patient using the Gender Identity services offered by the Tavistock and Portman
NHS Foundation Trust, Gender Identity Clinic, London (formerly Charing Cross) from 2016 to
2021 (i.e. 2021 so far this year).

| have drawn up a simple table to assist you with this:
The number of new patients seen each year by the Gender Identity Service,

The number of referrals received each year by the Gender Identity Service,
The number of patients discharged each year by the Gender Identity Service,

2021(2020(2019|2018|2017|2016

New
Patients

Referrals
received

Patients
discharged

Response sent
Thank you for your request for information which has been handled under the Freedom of
Information Act.

The service transferred from the West London Mental Health NHS Trust to the Tavistock &
Portman NHS Foundation Trust on 1 April 2017. We do not hold data prior to this date.
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We hold data in financial years from 1 April 2017. Please see below data held for the financial
years 2017/18 to 2020/21 for Referrals Received, First Appointments (New patients) and
Patients discharged.

Referrals Received:
FY Total
2017-18 | 3038
2018-19 | 3627
2019-20 [ 3403
2020-21 2969

First Appointments:
FY Total
2017-18 | 1488
2018-19 | 1122
2019-20 | 1210
2020-21 | 463

Patients Discharged:
FY Total
2017-18 | 398
2018-19 | 696
2019-20 | 929
2020-21 | 818
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