
 
 
 

 

Freedom of Information Act 2000 disclosure log entry 

Reference 
16-17333 

Date sent 
23/02/2017 

Subject 
Info and reporting systems 

Details of enquiry 
Question 1 

Do you have a data warehouse or other system which you are able to extract data from? 

 

Question 2 

How many Whole Time Equivalents (WTEs) manage and report from your system, including 

the agenda for change pay bands for these staff? 

 

Question 3  

If you’re reporting system is separate from your clinical system (ie. A Data warehouse) how 

long did it take to develop? 

 

Question 4 

Are clinical staff within the organisation furnished with caseload management reporting? If so 

what is the nature of these reports and how is this data presented? 

 

Question 5 

How often is the caseload management information updated? 

 

Question 6 

If you do have caseload management dashboards/portals do you have any measurable 

outcomes (ie. Number of suicides reduced) 

 

Question 7 

Do the caseload management dashboards/portals include data from your EPR? 

 

 



 
 
 

Response Sent 
 

1. Yes, the Trust has a Data Warehouse.  
 

  2. Roles AFC Bands 5 6 7 8A 

Business Intelligence Lead / 

Developer   1  
  

Clinical Systems Trainer 1      

Information Analyst (system 

Support) 2    
  

RA Manager   1     

Senior Developer   1    

Senior Information Analyst  2     

Senior Information Analyst / 

System Admin  1   
  

Head of Informatics    1   

Grand Total 3 4 2 1   
 

3. Yes, we report from data warehouse. It took nearly 6 months to develop. 

4. The Patient system allows clinical staff to manage their caseload within 

the application. Reports are also setup in reporting services.    

5. It is built in the application. 

6. We don’t have caseload management dashboard.  

7. Please refer to our reply to 6. Above. 

 


