
 
 
 

 

Freedom of Information Act 2000 disclosure log entry 

Reference 
17-18223 

Date sent 
15/11/2017 

Subject 
Dictation and Voice Recognition Systems 

Details of enquiry 
Do you use Digital dictation within your organization? If yes please could you answer the following questions? 

1. The name of the Digital dictation solution you use? 

2. The name of the supplier of this system? 

3. The procurement method that was used to obtain this system i.e. what framework? 

4. The current contract status and procurement intentions, are you in procurement or have you already 
procured? 

5. Your current contract start date? 

6. Your current end data? 

7. Are you looking to renew this system? 

8. The total contract Value? 

9. Do you have mobile access to this system yes or no 

Do you use Voice recognition within your organization? If yes please could you answer the following 
questions? 

1. The name of the Voice recognition solution you use? 

2. The name of the supplier of this system? 

3. The procurement method that was used to obtain this system i.e. what framework? 

4. The current contract status and procurement intentions, are you in procurement or have you already 
procured? 

5. Your current contract start date? 

6. Your current end data? 

7. Are you looking to renew this system? 

8. The total contract Value? 

9. Do you have mobile access to this system yes or no 

Thank you for your assistance 



 
 
 

Response Sent 
Voice recognition software is used by the Trust, and are pleased to provide these details as follows: 

 
1. The name of the Voice recognition solution you use? 

Dragon Medical Practice Edition 3 

2. The name of the supplier of this system? 

Trustmarque 

3. The procurement method that was used to obtain this system i.e. what framework? 

“like for like” implementation was under taken as this product was used at the previous 

trust 

4. The current contract status and procurement intentions, are you in procurement or have you already procured?  

Already procured 

5. Your current contract start date? 

18th April 2017 

6. Your current end data? 

None – on going 

7. Are you looking to renew this system? 

No 

8. The total contract Value?  

£22,610 

9. Do you have mobile access to this system yes or no  

No 

 


