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EXTERNAL EXAMINER'S REPORT 
 
 

 
Thank you for taking the time to complete this report, here are some notes for guidance: 

 External examiners are asked to complete this form annually. 

 Reports are normally submitted within a month of the final main assessment board. 

 If you would like to submit an interim report please do so, however this is not required. 

 This report will be circulated widely within the University and will be made available in 
full to students.  Individual staff and students must therefore not be named in the report. 

 Please ensure that you clearly identify comments about collaborative partners, this will 
help us feed back to them.   

 You can expect a written response to your comments from the School responsible for the 
Subject Area(s) that you examine. 

 Should you have a major concern at any time during your term of office please feel free 
to write to the Head of Quality Assurance & Enhancement or the Vice-Chancellor. 

 We would prefer to receive your report electronically via an e-mail to 
extexam@uel.ac.uk, if this is not possible please contact the External Examiners 
Administrator on 020 8223 2011.  This form is also available via our web site at:  
www.uel.ac.uk/discover/external-examiner-system 

 

Academic Session 2016-2017 

Name of External Examiner Serena Heller 

Home Institution and/or other 
Professional / Institutional Affiliation 

British Psychotherapy Foundation; British 
Psychoanalytic Council 

Title of Subject Area externally 
examining at UEL 

PG Dip/MA Psychoanalytic Studies (M7) 

Contracted as ‘Lead Examiner’? Yes 

If your personal details have changed in the last year please provide details below. The 
information is used to update our computerised records.  
E.g., you are now working for a different employer or you have changed your home/ work address. 

 
 

Dates of Assessment Board(s) 

Date: 18.7.17 Attended: (Y/N) Yes 

Date:  Attended: (Y/N)  

Date:  Attended: (Y/N)  

Notification of any change in circumstances 

Have there been any change to your circumstances that may 
affect your ability to act impartially as external examiner at UEL? 

Yes No 

If you have ticked ‘yes’ please contact the External Examiners’ 
Administrator either by email or telephone (extexam@uel.ac.uk or 
020 8223 2011). 

 x 

 

mailto:extexam@uel.ac.uk
http://www.uel.ac.uk/discover/external-examiner-system
mailto:extexam@uel.ac.uk
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PART ONE  
 

From the evidence available to you, do you confirm that the 
standards set within the subject area, (as evidenced by the 
modules reviewed) are appropriate for qualifications at this 
level, in this subject? 

Yes No 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
marks awarded for student assessments are appropriate 
and comparable with marks that would have been attained 
at other institutions with which you are familiar? 

Yes No 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
processes for assessment and examination in the 
determination of credit for modules you have seen are 
sound and fairly conducted, in line with university 
regulations and relevant Professional, Statutory and 
Regulatory Body requirements? 

Yes No 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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PART TWO  
 
The University has a particular interest in the areas described in the section headings.  We 
would also welcome your views on any other matters and space for this is available at the 
end of the form. 
 

The standards attained by the students 

We are particularly interested in a comparison between our students' performance and that 
of their peers.  We would also like to know about their strengths and weaknesses and the 
quality of knowledge demonstrated by them. Our interest is not only in subject-specific 
matters but in general areas such as standards of literacy. We are also concerned about 
high failure rates if these occur.  Please ensure that you mention delivery of modules at all 
centres of delivery, such as collaborative partners. 

I am satisfied that the standards attained by students adequately compares with peers in similar 
institutions. The majority of marks in all the UEL modules mostly achieved a Pass, Merit or 
Distinction, which shows that the standard of student achievement is high, and reflects well on the 
teaching of the course modules. 
 

 

 

The standard of the Subject Area 

We are particularly interested in whether the standards demonstrated by the students on 
the modules you have examined are appropriate according to subject and level.  In 
reaching a judgement you may wish to refer to documents within the QAA UK Quality Code 
for Higher Education / Academic Infrastructure, University regulations governing the 
standards of awards, professional body accreditation requirements and other relevant 
information. 

The standards reached by students across the modules are appropriate to subject and 
level. In all of the modules that I looked at marks spanned all of the mark bands, which is to 
be expected. The standard of the papers that achieved Merits and Distinctions was 
impressive, often showing a sophisticated grasp of theory and unconscious processes. 
Fails showed difficulties with understanding the basic requirement of the assignment, a lack 
of a capacity for objectivity in the Observer role and usually poor structure and presentation. 
 
Reading lists for all modules are comprehensive and wide-ranging, although some more 
contemporary papers could be added. 
 
Comments from tutors on mark sheets across all mark bands are generally detailed, 
constructive and thoughtful. 
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The design and structure of the assessment 

Please comment on the appropriateness of the assessment, including the assessment in 
place at all centres of delivery of the programme.  Are the assessment methods appropriate 
to the learning outcomes?  Are all learning outcomes adequately assessed?  Are the 
assessment methods fair? 

The design and structure of the assessment is well thought out and carefully planned and 
considered. The assessment methods are appropriate to the learning outcomes. All 
learning outcomes are adequately assessed. I found the assessment methods fair. The 
mark sheets enable markers to respond in detail to module requirements and learning 
outcomes, although in my view there are too many categories for markers on them. 
 
The issue of forming a hypothesis for the dissertations would benefit from more clarity for 
both students and markers, as this is what differentiates this assignment from other ones. 
 

 
 

The general conduct of the assessment         Please tick appropriate boxes. 

1. Did you receive all of the draft assessment tasks (for the 
modules in your allocation that ran in the current academic 
year)? 

Yes No 

x  

2. Was the nature and level of the assessment tasks 
appropriate? 

Yes No 

x  

3. Were suitable arrangements made to consider your 
comments? 

Yes No 

x  

4. If required by a professional/ statutory/ regulatory body, were 
you involved with meeting students and/or work placed 
mentors? 

Yes No N/A 

  x 

5. If you examine modules at a ‘Franchise’* partner, were you 
given access to a sample of UEL on campus materials in 
order to examine their comparability? 

Yes No N/A 

  x 

Please provide further comment on the way that assessment was carried out: 
Were appropriate procedures in place for moderation of papers and on operation of the 
assessment board?  
If appropriate, were you able to distinguish between students at each centre of delivery?  
Were progression decisions made fairly and consistently, in adherence to the regulations?  
If you ticked ‘N’ to any of the above questions, please ensure that you provide further detail. 

 
The general conduct of the assessment across all modules was carefully considered to 
ensure fairness. I received samples of papers from each of the modules on the course, and 
all of the papers were actually available to me on Moodle. Progression decisions were 
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made fairly and consistently and adhered to regulations. 
 

* Franchise: Where UEL have licenced other institutions to deliver whole programmes or 
stages of programmes that also run on the UEL campus. Types of partnership are defined 
in Part 11 of the UEL Quality Manual. 
 
 
 
 
 
 
 
 

Marking         Please tick appropriate boxes. 

1. Did you receive examples of assessment for all modules? 
 

Yes No 

x  

2. Was the method of selection satisfactory? Yes No 

x  

3. Were the assessments marked in such a way as to enable 
you to understand the reason for the final mark? 

Yes No 

x  

Please provide further comment on the accuracy and consistency of internal marking and 
on the systems and procedures used for marking overall.  In particular, please comment on 
the implementation of UEL’s policy on Second and Anonymous Marking.  If you ticked ‘N’ to 
any of the above questions, please ensure that you provide further detail.  Ensure that you 
also mention marking and implementation of policy at any collaborative partners where the 
programme is delivered.   

This year I was sent all of the papers with a selection from all of the mark bands highlighted 
which meant that I had access to a broad range of marks. The mark sheets had several 
categories that explained the rationale for the final mark. 
The internal marking system works well. The implementation of Internal Verifiers helps to 
maintain a consistency across markers in each of the modules.  
It is important to have clarity on what should happen when there is a dispute about marks, 
and how this is resolved, and what the third marker’s task is. 
Occasionally markers exceeded the 100 word limit in each category of the mark sheets. 
Markers need to continue to be mindful of typos in their comments. 
It wasn’t entirely clear to me if markers were registering the word-count, the turnitin 
percentage or the timing of the assignment submission, in some instances. 
On some papers that achieved marks ranging between 48%-52%, the differences were not 
easily distinguishable; markers ought to be very clear on the dividing line between a Fail 
and a Pass, which I appreciate isn’t always simple to ascertain. 
It might be useful for verifiers to steer markers away from marks right at the edge of a mark 
band such as 49% or 59%, as these can appear rather punitive. 
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The subject area or modules 

Record any observations you may have concerning the content or structure of modules or 
the Subject Area which have been highlighted by the External Examining process. 
Do the modules prepare the students for employment or further study? 

 
The content and structure of the modules is well designed and considered for the subject 
area. Students are given a thorough learning experience in the subject across all of the 
modules. The main aim of the course which is to impart the ethos of Observational skills 
and enhance the capacity to understand and begin to apply psychoanalytic theory to a 
developing understanding of unconscious processes is embedded in all of the modules. 
 
The modules have the aim and potential to enhance students’ awareness of these aspects 
of the course and in that sense prepare students for work in the field or enhance their 
understanding in pre-existing posts. 
 
The M7 is a very useful and established stepping stone for students wishing to proceed 
onto clinical trainings. 
 

 
 

Previous reports 

Were matters arising from previous reports adequately 
addressed? 

Yes No N/A 

x x  

If no, please indicate what still needs to be addressed. 

I looked at a number of dissertations across all of the mark bands. I generally agreed 
with the marks and found markers comments to be detailed and helpful. 

I pointed out in my last report that in both the aims and learning outcomes for the 
dissertation the ability to develop a hypothesis is mentioned and yet this is not explicit on 
the mark sheet as an expectation and possibly not emphasised sufficiently when the 
dissertation proposals are discussed. This remains so this year. 

I wondered about an overlap between the Infant Observation paper/Young Child 
Observation and the Dissertation as in both papers the Observational material is used, 
which prevents these assignments from being independent pieces of work. I wondered if 
tutors were aware of the potential for overlaps here. This was discussed at the Exam 
Board. 

 

If yes, what impact has this made on the standard of the Modules/Programmes? 

There has been more reading on gender issues included into reading lists, and this is timely 
and important. 
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Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 

There is still a noticeable absence of students attending to issues of sameness and 
difference in their assignments, and I wondered how this can be addressed and whether 
some more thought is needed on why this tends to be left out by students. 
 
I have in past reports suggested that it would be helpful for students to say what their 
gender is as this has a bearing on how and what they are observing. This seems not to 
have been implemented, and might need to be more clearly suggested. It could be 
suggested as optional if there are students who are not comfortable with this. 
 
Could some literature on the early formation of gender identity be included in the reading 
lists as well as reading on work with transgender children, for example: Saketopoulou, A. 
 
 

 

Final report 

If this is your final report, please add a brief summary of your findings over your term of 
office. 

The M7 continues to have a unique quality in the kind of learning experience it offers and 
that is commendable. The course could expand its theory foundation and include more 
papers beyond the core psychoanalytic ones, I can see that this has been happening to a 
certain degree. 
 
The size of the course and its spread across many centres is impressive but also adds to 
the breadth of responsibility in the running and administration and staff pressures. 
 
The transition to a new University has inevitably created some difficulties for tutors, 
organisers, admin staff and external examiners. Aspects of this were evident at the Exam 
Board. 
 
It might be unnecessary for external examiners to sit through sections of the exam board 
that apply to other centres. How long the Exam Board will take needs more thought as two 
hours was clearly not sufficient this year, partly due to missing data, which was not the 
responsibility of admin staff and seems to have had something to do with a new data 
recording system implemented at the Tavistock and applied to UEL. 
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PART THREE 
 
Part three is only applicable if you are contracted as a Lead Examiner, or if you attended 
boards where final awards have been conferred.  
If you are not a Lead Examiner this section of the report is optional, and you may wish to 
scroll down to p9 which contains information on how to submit your report. 
 

From the evidence available to you, do you confirm that the 
standards set for the awards are appropriate for 
qualifications at this level? 

Yes No 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
standards of attainment and completion are comparable 
with similar programmes or subjects in other UK 
Institutions with which you are familiar? 

Yes No 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
processes for assessment, examination and the 
determination of awards are sound and fairly conducted, in 
line with university regulations and relevant Professional, 
Statutory and Regulatory Body requirements? 

Yes No 

      x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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The standards of attainment and award 

We are particularly interested in a comparison between our students' performance and that 
of their peers on comparable programmes and whether the standard of the programmes on 
which awards have been made are appropriate for the awards to which they lead.   

 
The standards are appropriate and match benchmarks of equivalent programmes. 
 
 
 

 

The general conduct of the assessment 

Please comment on the operation of the assessment board.  Were appropriate procedures 
in place for operation of the assessment board? 
Record any observations you may have concerning the programmes which have been 
highlighted by the award process. 

 
See above. 
 
 
 

 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 

 
 
Generally they have. 
 
 

 
 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 

 
I had the sense that changes made at an Institutional level were having an adverse impact 
on the basic administration of the course and creating strain for staff. 
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Thank you for your contribution to assuring standards and quality at UEL.  You 
should receive an acknowledgement of your report within one week of its receipt by 
the External Examiners’ Administrator. 
 
Please send the completed report form to the External Examiners’ Administrator via 
email extexam@uel.ac.uk. 
 
The External Examiners’ Administrator Telephone Number: 020 8223 2011 
Quality Assurance & Enhancement E-mail Address: Extexam@uel.ac.uk 
University of East London  
Docklands Campus,  
4-6 University Way 
London   
E16 2RD  
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