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EXTERNAL EXAMINER'S REPORT 
 
 

 
Thank you for taking the time to complete this report, here are some notes for guidance: 

 External examiners are asked to complete this form annually. 

 Reports are normally submitted within a month of the final main assessment board. 

 If you would like to submit an interim report please do so, however this is not required. 

 This report will be circulated widely within the University and will be made available in 
full to students.  Individual staff and students must therefore not be named in the report. 

 Please ensure that you clearly identify comments about collaborative partners, this will 
help us feed back to them.   

 You can expect a written response to your comments from the School responsible for the 
Subject Area(s) that you examine. 

 Should you have a major concern at any time during your term of office please feel free 
to write to the Head of Quality Assurance & Enhancement or the Vice-Chancellor. 

 We would prefer to receive your report electronically via an e-mail to 
extexam@uel.ac.uk, if this is not possible please contact the External Examiners 
Administrator on 020 8223 2011.  This form is also available via our web site at:  
www.uel.ac.uk/discover/external-examiner-system 

 

Academic Session 2016-2017 

Name of External Examiner Dr Khyati Rawal 

Home Institution and/or other 
Professional / Institutional Affiliation 

Chartered Psychologist, Chartered Scientist, 
Registered Counselling Psychologist (HCPC, BPS) 

Title of Subject Area externally 
examining at UEL 

M34- Psychological therapies with children, young 
people and families. (Tavistock and Portman) 

Contracted as ‘Lead Examiner’? Yes 

If your personal details have changed in the last year please provide details below. The 
information is used to update our computerised records.  
E.g., you are now working for a different employer or you have changed your home/ work address. 

No Change 
 

Dates of Assessment Board(s) 

Date: 19/07/2017 Attended: (Y/N) Yes 

Date:  Attended: (Y/N)  

Date:  Attended: (Y/N)  

Notification of any change in circumstances 

Have there been any change to your circumstances that may 
affect your ability to act impartially as external examiner at UEL? 

 No 

If you have ticked ‘yes’ please contact the External Examiners’ 
Administrator either by email or telephone (extexam@uel.ac.uk or 
020 8223 2011). 

  

 

mailto:extexam@uel.ac.uk
http://www.uel.ac.uk/discover/external-examiner-system
mailto:extexam@uel.ac.uk
http://www.uel.ac.uk/
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PART ONE  
 

From the evidence available to you, do you confirm that the 
standards set within the subject area, (as evidenced by the 
modules reviewed) are appropriate for qualifications at this 
level, in this subject? 

Yes No 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
marks awarded for student assessments are appropriate 
and comparable with marks that would have been attained 
at other institutions with which you are familiar? 

Yes No 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
processes for assessment and examination in the 
determination of credit for modules you have seen are 
sound and fairly conducted, in line with university 
regulations and relevant Professional, Statutory and 
Regulatory Body requirements? 

Yes No 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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PART TWO  
 
The University has a particular interest in the areas described in the section headings.  We 
would also welcome your views on any other matters and space for this is available at the 
end of the form. 
 

The standards attained by the students 

We are particularly interested in a comparison between our students' performance and that 
of their peers.  We would also like to know about their strengths and weaknesses and the 
quality of knowledge demonstrated by them. Our interest is not only in subject-specific 
matters but in general areas such as standards of literacy. We are also concerned about 
high failure rates if these occur.  Please ensure that you mention delivery of modules at all 
centres of delivery, such as collaborative partners. 

 
Having joined as an External Examiner midway through the final term, my responses are based on 
viewing samples from Module D and E only, totalling 8 papers. The students have presented a wide 
range of interesting cases and demonstrate enthusiasm for their work.  
 
A couple of clinical issues emerged with regards to client confidentiality and the use of touch from 
the cases. These were discussed in detail with the Course Director, specifically how it would be 
helpful for the marker to pick up on these therapeutic dilemmas to get a better sense of how these 
issues impacted the marking, as well as providing a thorough understanding of the issues for the 
reader.  
 
There appeared to be a good standard of literacy, however one or two student could have improved 
their work with better proof reading. The papers were strong in presenting contextual information 
(where available) about cases in order to allow the reader to get a good understanding of the work, 
and it was indicated explicitly by the students where this information was not available. The students 
were strong on psychodynamic formulation and brought some very interesting hypotheses into the 
work to explore what was going on for the client. Generally, students could have improved their 
marks by increasing their use of research and linking this better to theory or their specialist area. On 
the whole I saw some very thoughtful pieces of work.  

 

 

The standard of the Subject Area 

We are particularly interested in whether the standards demonstrated by the students on 
the modules you have examined are appropriate according to subject and level.  In 
reaching a judgement you may wish to refer to documents within the QAA UK Quality Code 
for Higher Education / Academic Infrastructure, University regulations governing the 
standards of awards, professional body accreditation requirements and other relevant 
information. 

 
The material presented was marked accurately and was of MA standard.  
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The design and structure of the assessment 

Please comment on the appropriateness of the assessment, including the assessment in 
place at all centres of delivery of the programme.  Are the assessment methods appropriate 
to the learning outcomes?  Are all learning outcomes adequately assessed?  Are the 
assessment methods fair? 

 
Based on viewing samples from modules D and E, it was evident, comparing to the learning 
outcomes, that these were met and reflected through the assessment. I believed the 
marking to be fair and consistent, as demonstrated by the marking criteria and detailed 
assessment feedback.  
 
 
 

 
 

The general conduct of the assessment         Please tick appropriate boxes. 

1. Did you receive all of the draft assessment tasks (for the 
modules in your allocation that ran in the current academic 
year)? 

Yes No 

 No- As I 
started 

late in the 
year and 

saw 
samples of 
2 modules. 

2. Was the nature and level of the assessment tasks 
appropriate? 

Yes No 

Yes  

3. Were suitable arrangements made to consider your 
comments? 

Yes No 

 NA- This is 
my first 
year as 
External 

Examiner. 

4. If required by a professional/ statutory/ regulatory body, were 
you involved with meeting students and/or work placed 
mentors? 

Yes No N/A 

  N/A 

5. If you examine modules at a ‘Franchise’* partner, were you 
given access to a sample of UEL on campus materials in 
order to examine their comparability? 

Yes No N/A 

  N/A 

Please provide further comment on the way that assessment was carried out: 
Were appropriate procedures in place for moderation of papers and on operation of the 
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assessment board?  
If appropriate, were you able to distinguish between students at each centre of delivery?  
Were progression decisions made fairly and consistently, in adherence to the regulations?  
If you ticked ‘N’ to any of the above questions, please ensure that you provide further detail. 

 
The papers were marked by 2 markers and the same pool of markers were used to mark 

the module.  
I attended the assessment board for the year. A formal process was followed. 

Progression decisions were made fairly and consistently in line with the relevant 
regulations.  
 

 
 
 
 
 
 

* Franchise: Where UEL have licenced other institutions to deliver whole programmes or 
stages of programmes that also run on the UEL campus. Types of partnership are defined 
in Part 11 of the UEL Quality Manual. 
 
 
 
 
 
 
 
 

Marking         Please tick appropriate boxes. 

1. Did you receive examples of assessment for all modules? 
 

Yes No 

 No- As 
started as 
Examiner 
at end of 
academic 

year 

2. Was the method of selection satisfactory? Yes No 

Yes  

3. Were the assessments marked in such a way as to enable 
you to understand the reason for the final mark? 

Yes No 

Yes  

Please provide further comment on the accuracy and consistency of internal marking and 
on the systems and procedures used for marking overall.  In particular, please comment on 
the implementation of UEL’s policy on Second and Anonymous Marking.  If you ticked ‘N’ to 
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any of the above questions, please ensure that you provide further detail.  Ensure that you 
also mention marking and implementation of policy at any collaborative partners where the 
programme is delivered.   

 
I viewed a total of 8 papers for 2 modules. The papers were marked in line with the UEL 
policy on Second and Anonymous Marking. These marks appeared to be fair and 
consistent.  
 
 
 
 

 

The subject area or modules 

Record any observations you may have concerning the content or structure of modules or 
the Subject Area which have been highlighted by the External Examining process. 
Do the modules prepare the students for employment or further study? 

 
Given both the theoretical and practical aspects of the course, I believe it prepares students 
for both employment and/ or further study. 
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Previous reports 

Were matters arising from previous reports adequately 
addressed? 

Yes No N/A 

  N/A 
(previous 

assessment 
board 

minutes 
were 

reviewed) 

If no, please indicate what still needs to be addressed. 

 
 
 

If yes, what impact has this made on the standard of the Modules/Programmes? 

 
 
 

 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 

 As above. 
 
 
 
 
 
 

 

Final report 

If this is your final report, please add a brief summary of your findings over your term of 
office. 

As above. 
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PART THREE 
 
Part three is only applicable if you are contracted as a Lead Examiner, or if you attended 
boards where final awards have been conferred.  
If you are not a Lead Examiner this section of the report is optional, and you may wish to 
scroll down to p9 which contains information on how to submit your report. 
 

From the evidence available to you, do you confirm that the 
standards set for the awards are appropriate for 
qualifications at this level? 

Yes No 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 

 
 

From the evidence available 
 to you, do you confirm that the standards of attainment 
and completion are comparable with similar programmes or 
subjects in other UK Institutions with which you are 
familiar? 

Yes No 

 Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 

 
 

From the evidence available to you, do you confirm that the 
processes for assessment, examination and the 
determination of awards are sound and fairly conducted, in 
line with university regulations and relevant Professional, 
Statutory and Regulatory Body requirements? 

Yes No 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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The standards of attainment and award 

We are particularly interested in a comparison between our students' performance and that 
of their peers on comparable programmes and whether the standard of the programmes on 
which awards have been made are appropriate for the awards to which they lead.   

 
From the limited samples I have seen I can confirm that there is consistency between 
students in standards.  
 
 
 

 

The general conduct of the assessment 

Please comment on the operation of the assessment board.  Were appropriate procedures 
in place for operation of the assessment board? 
Record any observations you may have concerning the programmes which have been 
highlighted by the award process. 

The assessment board followed a formal process and the relevant representatives 
attended.  
 
 
 
 

 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 

 
Minutes of the last board were reviewed. Nothing significant was outstanding.  
 
 
 

 
 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 

 
None.  
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Thank you for your contribution to assuring standards and quality at UEL.  You 
should receive an acknowledgement of your report within one week of its receipt by 
the External Examiners’ Administrator. 
 
Please send the completed report form to the External Examiners’ Administrator via 
email extexam@uel.ac.uk. 
 
The External Examiners’ Administrator Telephone Number: 020 8223 2011 
Quality Assurance & Enhancement E-mail Address: Extexam@uel.ac.uk 
University of East London  
Docklands Campus,  
4-6 University Way 
London   
E16 2RD  
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