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Please submit this report as an email attachment to external.examiners@essex.ac.uk 
within four weeks of the Examination Board. 

External Examiners are considered by the University of Essex to be a great asset in helping 
to assure and enhance the quality of the education we offer, and we greatly appreciate your 
advice and expertise throughout this process.  

To assist you in completing this report you might find it useful to refer back to your roles and 
responsibilities, which were sent to you at the time of your appointment.  Guidance is also 
available on the University’s Academic Standards and Quality webpages1. 

Award External Examiners 

Please comment on both the courses and modules you have been appointed to cover, 
clearly identifying areas that relate to the course(s) or to individual modules as necessary. 

Where a module External Examiner has been appointed to cover some of the modules on 
courses you are responsible for, please consider their comments when completing this 
report.  Please get in touch with your department contacts to agree how module External 
Examiner reports will be shared with you. 

Please draw on comments made in any interim reports that have been provided at other 
points during the year, ensuring that this report provides a full outline of your feedback for 
the period covered. 

Response to your report 

All External Examiner reports are carefully considered at department, faculty and University 
level, and play a key role in annual and periodic reviews.  The department, school or centre 
will contact you to reply to the comments made in your report.   

Please note that these reports are made available to students in internal University 
Committees and department meetings.  No reference should therefore be made to individual 
members of staff or students.  

                                                           
1 http://www.essex.ac.uk/quality/external_examiners/default.asp 
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PART A: Academic Quality and Standards 

1. How do the standards of the courses and modules that you examined compare with other UK 
Higher Education Institutions and national reference points such as the QAA Frameworks for 
Higher Education Qualifications and professional, statutory and regulatory body requirements 
(PSRB)?  Are you content that UK threshold academic standards are being maintained? 

Student’s performance is comparable to their peers. Their ability to be reflexive and to apply 
psychoanalytic concepts and practices to their individual professional context is exemplary. A case could 
be made to encourage students to access wider psychoanalytic ideas – although it is accepted that the 
programme does provide world-class understanding and application of theorists such as Freud, Winnicott, 
Bick and Bion. 
Literacy standards are comparable to their peers. 
The students have access to world-class tutors and this is evidenced in their reflexive writing. The students 
have applied psychoanalytical concepts and practices to their professional settings and developed a high 
level of understanding of each. Their overall ability to understand and apply psychoanalytic ideas and ways 
of working are amongst the highest level I have witnessed. 
This is a unique programme. 
 

 

 

2. Please comment on the learning, teaching and assessment strategies, including: 

 the appropriateness of the learning, teaching and assessment strategies 

 the range of assessment methods used 

 the extent to which these strategies enabled students to achieve their learning outcomes and 
the standards set 

 the choice of subject, methods and standards of assessment for dissertations / projects 

 the inclusion of any professional, statutory and regulatory body requirements 

The methods of assessment are appropriate and fair and cover all the learning outcomes. It should be 
noted that the level of personal commitment to complete such rigorous observations of infants and young 
children cannot be under estimated. Assessment within this context is not simply about outcome but also 
involves paying careful attention to process. 
I have no problems with the quality of the student’s work or the efficacy of the marking. This is a very good 
course that despite its longevity still offers an innovative way to study and reflect on professional practice 
with young children and their families. 
The quality of the dissertations provides a testament to the ground work of previous years. These pieces of 
work are thoughtful, well carried out and provide evidence of significant impact on practice.  
There are a few areas that could be addressed to hopefully improve the work of the students. The nature 
of the programme and its genesis in the Tavistock can lead towards an over reliance on some well 
established psychoanalytic names including, Winnicott, Bick and Bion. This is to be expected within this 
context but it would be worth encouraging the students to cast their net a bit wider and to offer a more 
critical analysis. There is also a tension between focussing and reflecting on observations and the use of 
theoretical insight. The nature of infant and child observations are a central and very important part of this 
programme but there are times that this may prevent some students grappling with theoretical aspects – it 
is fair to say that the opposite also happens but I did see as much of this, ie an over-reliance on theory. It 
would help me if when the observations are reported they had a little more contextual information ie dates, 
times or what the sequence of the interview is (15th of 30). I would also like some of the students to spend 
a little more time exploring the process of finding a child to observe, not just the pragmatics but also a 
recognition of the unconscious aspects that might include fear, envy, guilt and narcissism. 
 
There are also a number of areas to address that could make the work of the External Examiner more 
effective. I think the markers work very hard and provide a lot of feedback – possibly too much as there is 
repetition. I would have often been happy with just the overall comment. The best tutor feedback includes 
suggestions of what is missing and what needs to be added – this helped me negotiate the theory/practice 
tension. I would like to have much longer to read and engage with the student work as I feel there is an 
important ethic to respect the lives of those who have allowed us insight into their personal lives. To 
develop an understanding of the work requires significant time for the reader to enter the lives of those 
carrying out the observations and those being observed. Psychoanalytic principles are fundamental to the 
programme and it is appropriate for these to be taken into account and influence the examining process. 
Working with people requires care and takes time. 

 



3. Please comment on the standards of student performance, progression, retention and degree 
classification profiles in comparison with other UK Higher Education Institutions and national 
reference points. 

General comments 

The content, structure and assessment(s) for this programme are excellent. The programme has been 
capably developed by expert practitioners and world-class academics for many years now. The students 
who partake in this programme, although not receiving a professional qualification, are provided with both 
theoretical and practical knowledge and skills to have a significant impact on their professional practice. 
It is easy to imagine many of these students moving on to doctoral study or more formal practitioner 
qualifications. 

 

Relating to dissertations (or equivalent) specifically 

 

4. Please comment on the standards of internal marking procedures, including: 

 the marking criteria used and how well they are defined and applied 

 the level of consistency of marking 

 the standard of feedback students receive 

 alignment with the regulations and procedures of the University 

General comments 

The marking criteria are entirely appropriate and well applied. Mark is consistent and internal 
verification is robust. The feedback comments are exemplary – and colleagues clearly work very hard 
to provide detailed formative comments. I could argue that less could be more as the feedback could 
become repetitive. 

Relating to dissertations (or equivalent) specifically 

N/A 

5. Please comment on the curriculum and on any curriculum developments that have been 
introduced since the last report, and whether you were consulted over changes 

N/A 

 

6. If applicable, please comment on the following areas relating specifically to courses involving 
more than one department (joint courses), modules / courses which include a period of study 
abroad and/or an assessed work-based placement, including the: 

 continuing coherence of the course(s) 

 assessment arrangements, marking standards and the students’ performance 

 availability of / access to work produced during, or as a result of work-based / placement 
learning or during study abroad 

 the value of the work-based learning, placement or study abroad 

Study abroad 

N/A 

Work-based / placement learning 

N/A 

 

Joint courses 

N/A 

7. For External Examiners for Nursing and Midwifery Council accredited programmes only: 

 Please list visits made to practice areas and the number of meetings you have attended with 
students and mentors 

 Please confirm the extent and nature of your engagement with student progression both 
‘within’ award and at ‘sign-off’ of progression documentation 

 Please state number of Practice Assessment Documents (PADs) reviewed and your overall 
assessment of the PAD as fit for purpose. 

N/A 

 



8. Are there any other areas you would like to comment on which haven’t been covered any of the 
previous questions? 

 

 

PART B: Preparation for the External Examiner role 

9. Please comment on the information and support you were provided with to enable you to carry 
out your role, including: 

 the management of Boards / pre-Boards and whether they operated fairly 

 the administrative arrangements for the assessment process and your role within it 

 whether anything more could be done to help you carry out your duties 

I found the practicalities of external examining sufficiently unhelpful and infuriating to cause me to question 
taking on this role. There were difficulties about accessing Moodle  and identifying students. I found the 
use of various student identifier numbers confusing – I would prefer to have a name so that I can more 
easily follow a student and make informed judgements about their work. When working in this way it helps 
to try to get to know the students. It seemed to me that the student information system was not able to 
cope and the gaps in data at the exam board is something I have not experienced before. This is a shame 
as it distracted from the professional commitment of colleagues and the obvious quality of the course. I 
have only praise for the programme administrator who has had to respond to my continual confused 
requests about how to access work and ‘follow’ students. My preference would be to have all the 
handbooks and student work supplied to me on a memory stick. 

 

 

PART C: Enhancement 

10. Did you identify any examples of good practice and/or innovation? 

A programme dedicated to sustained infant/child observation alongside regular work 
discussion/seminar groups is in itself innovative. 

 

11. Did you identify any opportunities for enhancement?  Did any of the modules or courses pose 
particular issues which should be addressed? 

There are a number of minor issues addressed above. For example, making the balance between 
observation and theory clear, considering the process of finding a child to observe as part of the written 
material and considering a broader range of theoretical ‘friends’. 

 

12. Are you satisfied with the actions taken in response to your previous report (or to the 
comments of the previous External Examiner) and that the issues raised have been addressed? 

N/A 

 

13. If this is your last report as an External Examiner with the University, we would welcome your 
comments on your experience and on any areas you would like to highlight either to the 
University and/or the next External Examiner. 

N/A 

 

 

To be completed by the Department, School or Centre: 

PART D: Department response 

A reply should be sent to the External Examiner in response to their report.  This should refer to actions 
taken and explain the reasons where it’s been decided no action will be taken. 

Please add your response below, or attach a copy if sent separately. 

 

 

 


