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I’d like to extend a warm welcome to you all. 
I hope you find your first week with us helpful and informative; 
I encourage you to make the most of the opportunity to meet 
fellow students. 

We are committed to making a measurable difference to the 
health and wellbeing of individuals and communities. By training 
with us, you are supporting this mission. 

Our students are a vital part of our work and you are joining a growing cohort of 
professionals who share a common purpose. 

Our training is provided by highly skilled tutors who draw on their own clinical experience 
to help you to develop the skills you need. Wherever you are in your career, I hope you use 
your time with us to learn and train but also as a space to think and reflect. 

We’re privileged to have you join us on your training journey and I am sure you will be able 
to apply the training, learning and skills to help you wherever you are in your career. I truly 
hope you enjoy being part of an excellent learning environment.  

Paul Jenkins OBE
Chief Executive

A Word from the Chief exeCutive

I am delighted that you are joining us in helping people to 
transform their lives for the better. 

Thank you for choosing to embark on a journey of discovery at 
the Tavistock and Portman NHS Foundation Trust. I hope it will 
challenge and inspire you and enrich your understanding and 
practice. 

At the Trust you will be studying in an innovative and 
world-leading institution for mental health, social care, education 

and psychological therapies (to name a few), with tutors and other colleagues who are 
dedicated to this field and have a wealth of knowledge and experience at your disposal.

We can only continue our world-leading reputation with your help, through your research 

and practice and I am excited to continue our mission with you.

foreWord from the deAn
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•  Student reception:  
    Tel: 0208 938 2294  
    Email: DETreception@tavi-port.nhs.uk 

•  Moodle help (Technology Enhanced Learning):  
    Tel: 0208 938 2291   
    Email: TELsupport@tavi-port.nhs.uk 

•  Library: Tel: 0208 938 2520  
    Email: library@tavi-port.ac.uk 

•  IT Helpdesk: Tel: 0208 938 2205  
    Email: Helpdesk@tavi-port.nhs.uk

Handy contacts
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Welcome

We’re delighted you have chosen to study with the Trust either at the Tavistock 
Centre in London or at one of our National Centres. This guide will help you 
prepare to start your studies and act as a helpful reminder of everything that is 
on offer.  We’ve put together lots of useful information for Welcome Week and 
beyond.  Please note that this guide should be read in conjunction with your 
course handbook, Moodle pages and the ‘current students’ pages of the website.

Please go to tavistockandportman.nhs.uk/training and search current students for 
an electronic copy.

Welcoming everyone
We want to make sure our students and staff are treated respectfully, regardless 
of difference.  In our clinical practice, teaching and research, we are committed to 
inclusivity and excellence, and your learning experience will be grounded in these 
principles.

Please see the ‘student groups’ section and the ‘student support’ section of this 
guide for further information about the ways in which we support equality and 
diversity.

Welcome Week
Welcome Week is a series of events and activities organised for new students to 
help you prepare for the start of your studies, and meet your fellow students and 
staff. There will be some social events that everyone’s invited to, and welcome 
meetings for International students and for the Trust’s LGBT group and race and 
equity group.

Induction and registration 
All new students are asked to attend an induction to their course.  This will act as 
an opportunity to meet fellow students and tutors, and as an introduction to the 
course to ensure you are fully prepared to start your studies.

There are various administrative tasks you must complete before you are ready to 
start on your course: pre-arrival registration (ahead of Welcome Week) and 
registration (during Welcome Week).



            #mytavi student guide | 5

Additionally, for those of you who will be undertaking clinical work, you will need 
to obtain your clinical passport and attend the clinical directorate induction.
 
For further information about the clinical passport, please see the ‘A Governance 
Passport for Students on Clinical Trainings’ section of this guide.

Student cards
Once you have registered in Welcome Week, you will be issued with your student 
card and Library membership.

For full details about Welcome Week, including timetables, checklists 
and the calendar of social events and welcome activities, please go to 
tavistockandportman.nhs.uk/training and search Welcome Week.
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Registration with the Essex University
If you are a student studying on an Essex University validated course you have the 
option of registering with the university.

The benefits of registering with Essex are that you will receive an Essex University 
Student Registration card (in addition to your Trust registration card) to allow you 
to be identified as a student; and also be provided with a login account providing 
you with access to the University’s Library resources. The library resources would 
be in addition to the access you will automatically have to the Trust online and 
physical resources (including inter-library loans). Registering with Essex might be 
particularly helpful if you live near a University of Essex campus and wish to study 
in their library.

Please note that this is optional. You are not required to register with the 
University of Essex, but if you feel you would benefit from having a University 
student card and using the University’s Library then please ensure you register.

If you would like to register please visit the link below to Moodle and use the 
password: essex  
 
http://moodle.tavistockandportman.ac.uk/course/view.php?id=923
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About the trust 
 

We have an extensive and innovative history dating back to the First World War. 

We were originally two clinics, the Tavistock Clinic and the Portman Clinic. We 
joined forces in 1994 to become the Tavistock and Portman NHS Trust and became a 
Foundation Trust in 2006.

Tavistock Clinic
Influenced by the new psychology coming from Vienna and Zurich, Dr Hugh 
Crichton-Miller, a neurologist, developed pioneering psychotherapeutic ways of 
treating shell-shocked and neurotic soldiers. He became convinced of the need 
to establish a clinic providing similar services to civilians of limited means, and the 
Tavistock Clinic was born in 1920.
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The Clinic quickly became internationally recognised as a leader in pioneering mental 
health theories and treatments, for example, in organisational dynamics and family 
therapy.

Portman Clinic
In 1933 the Portman Clinic (originally called the Psychopathic Clinic) was founded. 
Established as the clinical arm of the Institute for the Study and Treatment of 
Delinquency, its aims were assessment, diagnosis and research in this area.

Research
Pioneering research has been part of our history since 1920. The Tavistock Clinic 
and the Portman Clinic each independently had a reputation as a testing ground 
for fundamental new ideas and practices in psychological therapies and this has 
continued ever since.

In Dr Hugh Crichton-Miller’s first annual report after the Tavistock Clinic opened in 
1920, he asked for funds to pursue research so that the Tavidstock could not only 
alleviate symptoms but research causes of disorders and thus contribute to prevention 
of mental health problems.

Our commitment to developing new knowledge, methods and techniques through 
research and clinical innovation has continued to influence the evidence-base and 
clinical practice. 

In some cases this influence has been international, including: attachment theory, 
systemic family therapy, child, adult and forensic psychotherapy, infant observation, 
organisational and group dynamics and the developmental origins of mental health 
difficulties.

The Trust has award-winning and ground-breaking services, such as the Family Drug 
and Alcohol Court, the City and Hackney Primary Care Psychotherapy Consultation 
Service (PCPS), the Family Nurse Partnership, the Gender Identity Development Service 
(GIDS), Refugee Service, Couples Unit, and Tavistock Consulting (see below).

To find out more about the Trust’s work and history, please go to  
tavistockandportman.nhs.uk/training, and search history. 



10 |#mytavi student guide

Tavistock Consulting
Operating through Tavistock Consulting, our specialist consultancy business, we 
work below the surface to tackle the hard to reach issues that are limiting the per-
formance of organisations, teams and leaders across all sectors. 

There are many hidden dynamics to organisational behaviour, and we can help you 
make sense of the unspoken, the complex and the difficult areas in your own organi-
sation – to understand ‘what’s really going on’.  

Our consultants will help you focus on the relationships between individuals, their 
roles, the work of your organisation and the environment in which it operates.  This 
in turn can help you manage organisational change and development, as well as is-
sues around leadership, authority and delegation.

 

Tavistock Consulting trains others in ‘consulting to organisations’ to Masters and 
Doctoral level.  Our university accredited courses are part of the Trust’s training 
portfolio.  We also offer training in executive coaching, which confers senior practi-
tioner status with the European Mentoring and Coaching Council, and professional 
development courses in leading change and de-coding group dynamics.

To read more about Tavistock Consultancy, please go to tavistockandportman.nhs.uk/
training and search Tavistock Consulting.

Our services include:
•  Organisational consultancy 
•  Executive coaching
•  Team development
•  Board development
•  Leadership and senior team development (with an emphasis on system     
    leadership)
• Specialist mediation
• Action Learning Sets
• Organisational design and change management
• Training and programme facilitation
• Group relations conferences
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National Centres

Our courses have been designed to be inclusive for all, regardless of where you live.  
As well as offering some online courses, we also deliver courses across the UK, and 
in Europe, through carefully selected National Centres.

If you are a student who will be studying in one of our National Centres, we 
are delighted you are joining us. Throughout your time as a student on a Trust 
programme at a National Centre you will be able to join in with the community of 
Tavistock students in a range of ways through the use of Moodle, or by attending 
events here if you would like to. For example, you are very welcome to attend any 
of the social events, student groups or seminars, running at the Trust throughout 
Welcome Week.  

Please also check out the welcome films which will be available on Moodle once you 
log on.

For details about registration and induction at your local centre, please contact them 
directly. If you are in doubt about local contact details, do get in touch with the 
Directorate of Education and Training here at the Trust, and we can provide you with 
local information. A list of quick contacts is located at the beginning of this guide.
For more information, please go to tavistockandportman.nhs.uk/training and search 
national centres.
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AcAdemic life 

Department of Education and Training
The Department of Education and training (DET) works out of offices based on the 
2nd floor of the Trust.  This is the department you will be based in while you study 
with the Trust. Within the department is the Dean’s office, course administration 
and reception, student finance, commercial engagement and development unit 
(including our CPD courses), quality assurance office and communications, marketing 
and student recruitment. 

The courses provided by the Trust are located in one of six portfolios, each managed 
by a portfolio manager:

DET student reception
Our student reception on the 2nd floor is your one stop shop for queries relating to 
your course, student support services, student finance and questions about DET.

Your personal tutor
Throughout your time with us, you’ll have a personal tutor who will meet with you 
regularly. As well as discussing your progress, your tutor can support and advise you 
with any personal or academic difficulties you may encounter. 

Your course administrator
We have a dedicated team who are here to look after you while you are a student 
with us. You can book slots to see your course administrator through the DET 
student reception.

PortfolioPortfolio manager

Psychoanalytic (applied)Katie Argent

Psycholanalytic (clinical)Anne Hurley

SystemicYvonne Ayo

Psychological therapiesPeter Griffiths

Social care, management & leadershipPaul Dugmore

ForensicStephen Blumenthal
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Moodle
Moodle is our virtual learning environment (VLE).  

You will spend a lot of time on  
Moodle, accessing your course 
page, where you can find your 
reading lists and important course 
information, course handbooks, 
timetables and to submit your 
assignments.  

You have access to Moodle once 
you are enrolled, wherever you 
study with us.  

Through Moodle you can:

•  access your reading lists
•  download lecture slides
•  watch recorded lectures
•  submit your assignments electronically as well as receive marks and feedback
•  post course-specific comments in the discussion forums
•  take quizzes
•  contact tutors and course administrators
•  chat with your peers on our forums.
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Your files
You will have access to a personal secure area as part of your Moodle profile 
called My Private Files where you can store coursework files and research data 
(MS Word, MS Excel, genograms, etc.)  Please use this function to access your 
files from the Trust, work, home etc.  It is important you use this method for 
storing your files and accessing them as it is the Trust’s agreed protocol for 
storing and handling data and adheres to stringent information governance and 
confidentially policies.  

Please note this is not suitable for large video files. Course-specific instructions 
and guidance will be given to you to manage and transport your video 
recordings.  

Guidance on using My Private Files is available on Moodle for registered account 
holders.

Your course handbook
You will have access to your course handbook via your course pages on Moodle. 
Please take the time to read through your course handbook as it contains 
essential information about your course modules and assessment.

Timetables
Course timetables are available on your course area on Moodle.  For queries 
please go to the DET student reception.

Your student card and library membership
You will be issued with your student card and library membership once you have 
registered. 

Library 
The Tavistock library is a leading mental health library recognised both nationally 
and internationally for its specialist collection and is open to all registered 
students and trainees whilst they are studying at the Trust.  It is located on the 
ground floor of the Tavistock Centre and on the web at: 
https://library.tavistockandportman.ac.uk

The library is now virtually e-only and members around the world have access to 
approximately 5000 e-books and over 17,000 e-journals. This is supplemented 
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by approximately 12,000 print books and a small collection of hard copy journals 
which are not currently available in electronic format. Subscriptions are available to 
a wide range of databases relevant to the areas of training and research in the Trust. 
The library also provides electronic reading lists giving access to full text articles, book 
chapters and lots more. These are accessible via the library website or via the Moodle 
course pages.

Personal working 
Computing and printing facilities are available in the library.  All library computers 
have Internet access and Microsoft Office software. Wi-Fi is also available (see be-
low). In order to be able to print and photocopy you will need to register for a print 
account. Details about how to do this will be given to you when you register.
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WiFi access
To log on to the Trust’s WiFi network, select ‘Tavi-Guest’ from the list of available 
networks. You will be asked to open a web browser window and enter a name, 
telephone number and email address. These do not need to be associated with your 
role as a student at the Trust (i.e. your details will not be authenticated against our 
records).

Once you tick the box to accept, your device will have WiFi access for a week. Simply 
repeat the process when it expires.
 
Accessing Continuing Professional Development (CPD)
The Trust offers a wide variety of short courses and events that deliver high-quality 
CPD, ranging from one day to ten weeks.   Trust students are entitled to a 20% 
discount on most of our CPD training courses. Please also see page 34 for more 
information
  
Please go to tavistockandportman.nhs.uk/training and search CPD

Study skills
Please check out the STUDY SKILLS section on Moodle – look for the blue tab at the 
top of the home screen.  In here you will find a wealth of information to help you 
with your studies, such as: 
 
Library – information skills
Of particular interest, will be Aurélie Gandour’s page on information skills.  Aurélie 
is the library’s information skills trainer and she provides training and guidance on 
topics such as academic referencing, literature reviews and database searching. 
Aurelie will be in touch with all new students regarding the training she offers. 
http://moodle.tavistockandportman.ac.uk/course/view.php?id=759

Confidentiality and anonymisation
Before your written material - observation reports, assessed essays, etc. - can be 
shared with your tutor and peers, you will need to anonymise it so that individuals, 
families, organisations or businesses cannot be identified.

Anonymisation is more than simply abbreviating or changing a person’s name. 
There are many other identifiers that could lead a reader of your work being able to 
identify the subject or subjects. 
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The following pages on Moodle offer some tips on anonymisation. It’s important 
that you get into the habit of following these guidelines as early as possible in your 
studies.

http://moodle.tavistockandportman.ac.uk/mod/book/view.php?id=29774

Please also ensure you refer to the Academic Procedure for Assessment relating to 
confidentiality and anonymisation for the Trust requirements around this issue.
Please go to tavistockandportman.nhs.uk/training and search confidentiality.
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Student charter 
Please take the time to have a look through our student charter.  It was created 
in collaboration between Trust staff and student representatives with the aim of 
helping you to understand our vision and the ethos of the education and training we 
provide. 

It aims to set out our core principles and to introduce key information about our 
structures and services. It summarises the way we wish to work in partnership with 
our student community in a learning environment which strongly encourages the 
mutually beneficial exchange of ideas, observations and experience. The charter 
provides a guide to what students and the Trust can reasonably expect of each other.

We will review it regularly to make sure that it continues to reflect our intentions and 
expectations.

To read the charter, please go to tavistockandportman.nhs.uk/training and search 
student charter.

Student regulations, policies and procedures
As a student at the Tavistock and Portman NHS Foundation Trust, you are entering 
into a contractual agreement between you, the Trust and any validating University 
and professional accreditation body that is relevant to your course.

The policies, procedures and regulations that apply to both students and staff and 
are written with fairness in mind. They cover areas such as assessment, plagiarism, 
marking, professional suitability, taking a break in your studies, appeals, extenuating 
circumstances, and more - it is important that you are aware of them.

The regulations, policies and procedures that apply to you will depend on which 
university partner validates your course. If you are unsure, the validating university’s 
logo is found on the front cover of your course handbook, which can be found on 
your course Moodle page.

Please familiarise yourself with the regulations, policies and procedures at 
tavistockandportman.nhs.uk/training and search student regulations.
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The TrusT As A Working clinic 

As well as joining a place of study, you have joined a leading NHS mental health 
training organisation and working clinic, which plays a distinctive role within the 
contemporary field of mental health and social care nationally and internationally. 
One of the major benefits of being at the Trust is that you will be studying in this 
environment, where the majority of your teachers are also practising clinicians, 
which helps to bring a wealth of experience, research and enrichment to your 
learning and teaching here. 

Our ambitions for learning and teaching stem from the Trust’s overall aim of 
helping people transform their lives for the better. We believe that training at 
the Trust can help you to make a profound difference within your chosen field 
alongside developing your capabilities in this area.

The fact that you are in a working clinic means that there are children, adults and 
families being seen in treatment. Lifts and offices are used by patients and staff as 
well as for teaching purposes, so please be discrete in what you say in public areas.
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For more about the Trust’s clinical work, go to tavistockandportman.nhs.uk/training 
and search who we are.

Clinical directorates
There are two clinical directorates in the Trust, Children Young People and Families 
(CYAF) and Adult Forensic Services (AFS).  Dr Sally Hodges is the Director of CYAF 
and Dr Julian Stern is the Director of AFS.  If you are a clinical trainee here, as well 
as being part of DET, you will belong to one of these directorates and placed in a 
clinical team while you undertake your clinical work with the Trust.  

If you would like to read more about the clinical directorates and clinical work of 
the Trust, please go to tavistockandportman.nhs.uk/training and search our clinical 
services.

Governance passport for students on clinical trainings
If you are a new trainee on a clinical training you will need to obtain your clinical 
passport and attend a directorate and clinical induction.  This is a mandatory 
requirement to ensure you are properly inducted and informed before you begin 
your clinical work at the Trust, and that the Trust meets various governance and 
safeguarding standards.

Once registered on Moodle, please visit the Governance for Clinical Trainees 
Moodle page for information about how to obtain your clinical passport.  
http://moodle.tavistockandportman.ac.uk/course/view.php?id=898

The management of governance matters in relation to clinical trainees is 
coordinated by the Dean’s office in DET. 
 
For queries about your clinical passport, please contact Fiona Hartnett, Dean’s 
office manager: Fhartnett@tavi-port.nhs.uk
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The Trust’s community of practice
The Trust is a unique institution which values its long standing reputation for 
providing training of outstanding relevance and quality. 

We aim to promote sophisticated capacities for professional, critical self-reflection 
through provision of opportunities for learning from experience, intensive 
observation of the professional self at work, and in organisational context, and 
collaborative peer group learning. 

This can be best achieved if students acknowledge the importance of freedom of 
thought and expression in a context of collegiate spirit and respect for the rights, 
diversity and dignity of others.

The Trust has a thriving academic community, where colleagues come together 
to share ideas and address all kinds of current issues. The Trust holds regular 
scientific meetings, thinking spaces, policy seminars and forums allied to 
contemporary issues and debate in the mental health and social care fields. Please 
look out for the dates and times of these events on Moodle and email.
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sTudenT supporT 
 
Help with Moodle
If you are experiencing difficulties with Moodle, whether you need some guidance 
to help find your way around or if you have forgotten your log-in details, please 
contact our friendly TEL team: TELsupport@tavi-port.nhs.uk  

Please also check out the green ‘support’ tab at the top of the Moodle home 
page for help, tips and frequently asked questions.

Help with your Shibboleth log-in 
You need your Shibboleth log-in to be able to access the Library’s electronic 
resources, your reading lists and to register on Moodle (your VLE).

If you need to reset your Shibboleth password, please use this link (it can also be 
found under the SUPPORT tab in Moodle): 
https://idp.tavistockandportman.ac.uk/users/authake/user/mypassword 

Student support, disabilities and learning difficulties
We have an inclusive approach to supporting our students with disabilities or 
specific learning difficulties. We respond to the requirements of individuals to 
ensure that you have equal and fair access to our courses wherever possible. We 
design our curriculum and assessment with all students in mind.

We can offer advice and support if you’re concerned about the impact your 
disability could have on your education and training opportunities. 
 
If you would like a confidential discussion about how we can support you in your 
studies, please contact Sara Riley, course administrator: sriley@tavi-port.nhs.uk

To find out more about student support and to read the students disabilities 
procedure, go to tavistockandportman.nhs.uk/training and search student support.

Library support for students with disabilities
The library provides a wide range of services for students with disabilities and tries 
wherever possible to be responsive to your needs.
If you have a disability and would like assistance with using the library please 



            #mytavi student guide | 25

download a Library Disability Support Form from the Library’s website.
For enquiries about library support, please contact Lise Szwann, disability support 
librarian: lszwann@tavi-port.nhs.uk 
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Student advice and consultation service (available in term time only)
Sometimes personal or professional issues might arise that you do not wish to 
share with your personal tutor.  If this happens you can seek help in complete 
confidence from our student advice and consultation service.  Students are eligible 
for three sessions with a staff volunteer who is a member of the professional staff 
within the Trust.

For more information about the service, please see your course Moodle page and/
or go to tavistockandportman.nhs.uk/training and search student support.

Alternatively, you can contact Kate McWilliams who co-ordinates the service: 
KMcWilliams@tavi-port.nhs.uk
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Student complaints
Although we wish to provide the 
best experience possible for our 
students, on occasion we can get 
things wrong. We want to ensure 
that our students have a voice and 
an ability to express concerns about 
all aspects of our delivery.

If you wish to make a complaint we 
ask that you raise your concerns 
with your course lead or personal 
tutor in the first instance.

If your issue has not been resolved 
satisfactorily by your course lead or 
personal tutor, or you do not feel 
you are able to talk to them, please 
contact our Department of Education and Training, complaints liaison officer, Fiona 
Hartnett. We have a number of policies for complaints dependent on your course. 
Fiona will be able to guide you to the correct policy and talk you through the 
process of making your complaint. 

For more information about complaints, contact Fiona: fhartnett@tavi-port.nhs.uk

Financial support for students
At postgraduate level, students often find there is limited financial support 
available to them. If you unfortunately run into financial difficulty whilst studying 
with us, please contact Fiona Hartnett at fhartnett@tavi-port.nhs.uk

For more information, please go to tavistockandportman.nhs.uk/training and 
search financial support for students.
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Your Voice And conTribuTion

We place a great deal of importance on the whole of the student journey from 
initial interest and enquiry in a course to post-qualifying events. We view you as 
partners and collaborators during your period of study with the Trust.

Integral to this collaborative approach are the opportunities we provide to 
contribute to course review and development.

Student reps
Student participation and representation on committees including student 
experience committee, learning and teaching committee, academic governance 
and quality assurance committee, as well as groups such as the race and equity 
group and the LGBT group, helps to ensure that your voice is heard across the 
Trust and within your course and discipline.
 
Each course also holds at least two course committees per year where your student 
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reps can attend to represent your views on your course and raise both issues and 
awareness of good practice as well.

If you’re interested in becoming a course rep or becoming a member of any of 
the other groups or committees, please contact Rebecca Bouckley by email at 
rbouckley@tavi-port.ac.uk.

Informal and formal feedback
We need feedback on our academic provision and support services to ensure we 
keep delivering to high standards and innovating. Through our surveys, we will ask 
for your opinion on teaching and other aspects of the learner experience.

You can also provide informal feedback throughout the year by completing an 
online form which can be found at the ‘student contribution’ web location below, 
or by posting your feedback in the ‘comments, issues, suggestions’ box in the DET 
student reception. 
 
Watch out for emails inviting you to join our committees, and to read more 
about how you can join in, please go to tavistockandportman.nhs.uk/training and 
search student contribution.

LGBT group
Our LGBT society exists to provide a safe environment for our LGBT students 
and their friends to meet and discuss matters on behalf of the LGBT student 
community and promote awareness of LGBT issues.

The LGBT society meets regularly, on different days of the week to accommodate 
your study timetables, and aims to provide support and advice to anybody that 
might need someone to talk to or just want to have a few questions answered.  

Chaired by one of our associate deans, the LGBT meetings are lively, informative 
and supportive to any students who wish to join.

Please check the Welcome Week calendar of social events and activities for details 
of the LGBT welcome drop-in.  And do keep your eye out for dates of the group 
which will be advertised throughout the Trust.
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For full details about Welcome Week, including timetables, checklists 
and the calendar of social events and welcome activities, please go to 
tavistockandportman.nhs.uk/training and search Welcome Week.

Race and equity student/trainee group
The race and equity student/trainee group offers an opportunity for students 
to meet and support each other and to share experiences as students who are 
concerned with and interested in issues relating to culture, race and ethnicity in a 
predominantly white organisation. It aims to empower all students and trainees to 
engage with these issues and to voice their experiences and thoughts.  
 
The group also functions as a channel for communication and feedback between 
students/trainees and the Department of Education and Training. 

The Trust is keenly aware of the need to train mental health professionals from 
a diversity of backgrounds and of the need to listen to its current students and 
trainees from both minority and majority backgrounds in order to do this well.

The group meets regularly, on different days of the week to accommodate your 
study timetables, and aims to provide support and advice to anybody that might 
need someone to talk to or just want to have a few questions answered.  

Please check the Welcome Week calendar of social events and activities for details 
of the Race and Equity welcome drop-in. To read more about the race and equity 
group, go to tavistockandportman.nhs.uk/training and search student contribution.

Alumni
The Trust will do all that it can to make your relationship with us as interesting 
and fruitful as it can be. We also hope that it will continue after you have 
graduated through our alumni association and through involvement in continuing 
professional development programmes delivered by the Trust.

Please remember to sign up when your time comes and keep an eye on our alumni 
webpage.

Please go to tavistockandportman.nhs.uk/training and search alumni.
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sTudenT fAciliTies 

Café
Our fifth floor cafe provides fresh, 
homemade food every day at 
very reasonable prices. Breakfast, 
lunch and snacks are available 
throughout the day as well as 
fresh ground coffee, a variety of 
teas, and a full range of still and 
sparkling soft drinks.

Seminar rooms
Much of your teaching will take place in the seminar rooms on the ground floor of 
the Trust. They are numbered 1-11. 

Studios
Some clinical teaching is carried out in studios A-E at the far end of the DET corridor 
on the 2nd floor.

Lecture theatre
The Trust’s largest teaching space is the lecture theatre on the fifth floor.

Small teaching space and tutors rooms
There are teaching spaces in offices on all floors of the Trust and if you are given 
a room number, it will be on the number floor that the room number begins – i.e. 
room 261, student reception, is on the 2nd floor.

Facilities for disabled applicants and students 
 
•  an automatic entry system
•  ramps
•  opening swing doors
•  toilets for people with disabilities (located on the ground floor)
•  a low-level reception counter
•  signs in Braille
•  a portable induction loop.
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All gender toilets
You will find these toilets located on the ground floor at the start of the library 
corridor and on the third floor.

Common room
The student common room is located at the back of the café on the fifth floor.  
There is also a noticeboard in the corridor leading to the common room for students.  
In the common room, you will also find lockers for bags.

Multi-faith prayer room
You will find the multi-faith prayer room located on the ground floor in the corridor 
leading into the garden wing.

First aid
If you need first aid assistance please go to room at the start of the library corridor 
on the ground floor which is next to seminar room 4. 

Vending machines
There are vending machines throughout the building where you can purchase hot 
and cold drinks and snacks.
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sTudenT offers

CPD courses
The Trust offers a broad spectrum of short courses and events that deliver high-
quality Continuing Professional Development.

Ranging from one day, to ten weeks, our courses are open to those from a range 
of professions looking to up-skill, network and increase their capabilities.

Trust students are entitled to a 20% discount on most of our CPD training 
courses.
  
Please go to tavistockandportman.nhs.uk/training and search CPD

Karnac Books 
Karnac Books is pleased to offer 20% off Karnac titles, and 5% off all other 
books to all staff and students, both online and in our Finchley Road shop.

Find us on the web at www.karnacbooks.com or visit the shop at 118 Finchley 
Road, London, NW3 5HT (opposite Finchley Road tube station).

Quote the discount code TAVI2016 to get discounts online, or mention the code in 
store when visiting the Karnac shop.
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The locAl AreA

The Trust is situated on Belsize Lane and Fitzjohn’s Avenue in Hampstead, Camden.  
It is close to Finchley Road, Swiss Cottage and Belsize Park underground stations.  
It is a green, leafy part of London with much to offer. Below we have listed a few 
places of interest but for more detailed information about London, please google 
Time Out.

Eat and shop

Finchley Road
You will find a large and varied selection of shops and eateries on Finchley Road, including a 
Waitrose, Marks and Spencers, Boots, the O2 Shopping Centre and much more.

Belsize Village
If you turn left on exiting the building, you will find a small selection of eateries, a deli, a 
chemist, greengrocers and more, only a short stroll away in Belsize Village.

Hampstead
If you walk up Fitzjohn’s Avenue, you will find yourself in the middle of Hampstead’s main 
shopping street, with its large array of restaurants and shops.
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Arts and Culture 

Camden Arts Centre
http://www.camdenartscentre.org/ 

The Freud Museum
http://www.freud-museum.at/en/ 

Hampstead Theatre
https://www.hampsteadtheatre.com/ 

The Roundhouse
http://www.roundhouse.org.uk/ 

Hampstead Arts Festival
http://www.hampsteadartsfestival.com/ 
 

Kenwood House
http://www.english-heritage.org.uk/visit/places/kenwood/

Cinemas

Everyman Cinema – Belsize Park 
http://www.everymancinema.com/venues/belsize-park/whats-on/
 
Everyman Cinema - Hampstead
http://www.everymancinema.com/venues/hampstead/whats-on/
 
Odeon Cinema Swiss Cottage
https://film.list.co.uk/cinema/43036-odeon-swiss-cottage/
 
Finchley Road O2 Centre – Shopping, Food, Cinema
http://o2centre.co.uk/

Green spaces and parks 

Regent’s Park and Primrose Hill
https://www.royalparks.org.uk/parks/the-regents-park 

Highgate Woods
http://www.woodlandtrust.org.uk/visiting-woods/wood/27608/hampstead-heath/ 
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Map of Hampstead Heath and Parliament Hill
http://www.cityoflondon.gov.uk/things-to-do/green-spaces/hampstead-heath/Pages/default.
aspx (new link)

Markets and guides to the area 

London Farmers’ Markets
http://lfm.org.uk/markets-home/ 

Love Camden
http://www.lovecamden.org/ 

Hampstead Village
http://www.hampsteadvillagelondon.com/

Leisure centres

Swiss Cottage Leisure Centre
http://www.better.org.uk/venues/swiss-cottage-leisure-centre

Talacre Community Sports Centre
http://www.camden.gov.uk/ccm/navigation/leisure/sport-and-physical-activity/sports-centres/
talacre-community-sports-centre/?context=live

Kentish Town Centre
http://www.better.org.uk/leisure/kentish-town-sports-centre

Local libraries and online learning centres

https://www.camden.gov.uk/ccm/navigation/leisure/libraries-and-online-learning-centres/

Accommodation

List of local bed and breakfasts in Swiss Cottage
http://www.bedandbreakfasts.co.uk/swiss-cottage/ 
 
South Place Hotel 
http://www.southplacehotel.com/

The Landmark London
http://www.landmarklondon.co.uk/en 
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The Langorf 
http://www.langorfhotel.com/ 

Dawson House 
http://www.dawsonhousehotel.com/ 

London Marriot Hotel Regents Park   
http://www.marriott.co.uk/hotels/travel/lonrp-london-marriott-hotel-regents-park/ 

Charlotte Guest House 
http://charlotteguesthouse.co.uk/ 

Best Western Swiss Cottage Hotel 
http://www.bw-swisscottage.co.uk/ 

The Nayland Hotel 
http://naylandhotel.com/ 

The Pride of Paddington  
http://theprideofpaddington.co.uk/ 

Hotel Sophia 
http://www.hotelsophia.co.uk/

Chippenham Hotel
http://chippw9.co.uk/accommodation.php
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finding us 

We are based in North West London at the Tavistock Centre and Portman Clinic, but 
we have services at locations across the South East and beyond.

 
Tube and train
The nearest underground stations are Swiss Cottage (Jubilee line) and Finchley Road 
(Jubilee and Metropolitan lines), five minutes walk from the Centre, or Belsize Park 
on the Northern Line (15 minutes walk).  Finchley Road and Frognal Overground is 
also near (15 minutes walk)  as is South Hampstead Overground (10 minutes walk).

Bus
Finchley Road is served by the following bus routes:
13, 31, 46, 82, 113, 268, C11

Car
There are no general parking facilities at the Centre and local roads are metered. 
We would advise where possible to use public transport. Disabled parking can be 
arranged on request.

Tavistock Centre
120 Belsize Lane
London
NW3 5BA
Tel: 020 8938 2294
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Finding your way around London 

Transport for London – first stop to finding your way around London
https://tfl.gov.uk/

The Citymapper website and app is also really helpful for planning your jour-
ney

Hire a Santander Bike to make your way around
https://tfl.gov.uk/modes/cycling/santander-cycles?intcmp=2295

Visit London Website – walking in London and more
http://www.visitlondon.com/traveller-information/getting-around-london/
walking#Q06QOBG0fhErDKAL.97

Get a personalised tour of London – London Greeters
http://www.londongreeters.org/
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Please note that we made every effort to ensure the content of this guide was 
correct at the time of going to print.  If you find an error please do email us at the 
address below. We also welcome your feedback, so please send us your com-
ments or let us know if there is anything else you would like to see added to your 
student guide in the future. kmcwilliams@tavi-port.nhs.uk

If something is incorrect or if you feel something could be usefully added please 
let Kate know: kmcwilliams@tavi-port.nhs.uk

Produced by 
Department for Education and Training 
Marketing and Communications

Designed by 
Chizom Ekeh

Author photograph by 
Noel Murphy

Printed by 
C&D
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Follow us

Feel. Connect. Learn #mytavi

Contact us
Department of Education and Training
Tavistock Centre
120 Belsize Lane 
London NW3 5BA
Telephone: 0208 938 2294
Web: www.tavistockandportman/currentstudents
PB047.16


