
Information for Patients



The Tavistock and Portman NHS Foundation Trust is  
completely committed to equality for all regardless of age, 
disability, race, sexual orientation, gender, orientation,  
religion, marital or civil partnership status. 

The Tavistock and Portman NHS Foundation Trust is an NHS 
mental health service for outpatients. You will not be charged 
for our service. We are also one of the main centres in the 
NHS for teaching and research in psychological therapies and 
mental health.  You may have questions about your visit to 
the Trust, so in this leaflet we have tried to answer some of 
the most frequently asked questions. If your question is not 
covered, please ask your therapist or a receptionist.

Do we work with all of the community?
We aim to provide a service that meets the needs of all mem-
bers of the community. Our services are available to everyone 
regardless of race, culture, sexual orientation, gender, age, 
religion or abilities. If you have any worries on these matters, 
you can discuss them with us when you come for your first 
appointment. We will try to arrange for an interpreter or for 
you to be seen by someone who speaks your language. Please 
contact the Patient Advice and Liaison Service if you would 
like more information (see below).

What can you do if you have questions or want to comment 
on our services?
Contact the Patient Advice and Liaison Service (PALS) at the 
address below:

PALS 
The Tavistock and Portman NHS Foundation Trust
120 Belsize Lane, London NW3 5BA

Tel: 020 8938 2523
Email: pals@tavi-port.nhs.uk



The PALS officer is here to help with questions or concerns 
that patients, carers, or family members may have. You can 
also leave positive feedback about the treatment you have re-
ceived from us with the PALS office. The PALS officer can also 
be contacted if you require this leaflet in another 
language or format (e.g. electronic version or large print).

We want to make sure that patients can tell us what they 
think about our services. We also want to know what pa-
tients’ carers, or other family members think about us. We 
have Patients Discussion Groups and a Patient Involvement 
Group. For more information please contact the PALS officer. 
Patients will find that clinicians are concerned and listen seri-
ously to all comments about our services.



Membership



Waiting lists and breaks
We try and offer treatment as soon after assessment as  
possible. However, there may be occasions where there is a 
delay. We recognise it can be difficult to wait, and that any 
gap, even breaks such as the summer or seasonal holidays can 
feel quite difficult to cope with. We have a leaflet that covers 
resources that may be helpful to you, and your clinician will 
think with you about how to manage any planned gaps in 
treatment.

Membership
As a Foundation Trust, we are a membership organisation, 
and you will be sent a letter inviting you to join our  
membership, after your first appointment. Membership is 
free, and as a member you will be represented by a  
Governor on our Board of Governors. Membership allows 
patients, through their Governors, to influence the services 
provided by the Trust. You will also receive three newsletters 
a year. If you would like to join the membership at this point, 
please contact our Trust Secretary on 020 7435 7111.

What facilities do we offer?

Are there public phones in the Trust buildings?
There is a public telephone opposite the main reception in 
the Tavistock Centre. 

Are refreshments available?
There are refreshment machines in the waiting room on the 
ground floor, next to the lifts on the ground floor and on the 
first floor in the Child and Family Department of the Tavistock 
Centre.



Is it possible to smoke in the Trust buildings?
The Trust has a No Smoking Policy. You are not permitted to 
smoke in the Trust buildings or grounds. This policy applies 
both to staff and patients.

Are there facilities for patients with disabilities?
The Tavistock Centre is wheelchair accessible and has lifts 
to all floors. If you are in a wheelchair and would like some 
help with the lift, do not hesitate to ask at reception. There 
is a disabled toilet in the Tavistock Centre on the ground 
floor near to the lifts. Unfortunately, Gloucester House, The 
Tavistock Children’s Day Unit and the Portman Clinic are not 
wheelchair accessible. If you are a patient at the Portman 
Clinic your clinician can arrange to see you in the Tavistock 
Centre if necessary.

There are induction loops on the telephones for patients 
with hearing difficulties in the Tavistock Centre but this is not 
available in the other buildings. Sign language  
interpreters are also available. Please let us know in advance 
if you require any assistance so we can make arrangements 
for you. If you have any concerns regarding access, please first 
discuss it with the reception in your department. If you have 
further questions, please contact the PALS officer.

Can I get help with travel expenses?
If you receive Income Support, Family Credit or you are on a 
low income, you may be able to get financial help with your 
travel expenses to and from the Trust.

To find out if you can get this help, collect a leaflet (H11) 
and claim forms from the department or clinic receptionist 
or from Social Security offices or your doctor’s surgery. If you 
need further advice please contact reception.

Car parking
There are very few spaces for patients in the Trust car park. 
These spaces are reserved for patients with a disability (red 
marking on the ground) or those bringing children (blue 



marking on the ground). Gloucester House, The Tavistock 
Children’s Day Unit is about 10 minutes on foot from the car 
park.

Parking in the nearby streets is unfortunately very limited 
and is Pay and Display. Use of public transport is encouraged. 
Please contact reception if you require further details.

Where to find us
The Tavistock and Portman NHS Foundation Trust 
The Tavistock Centre, 120 Belsize Lane, London NW3 5BA
Tel: 020 7435 7111

Our website
You will be able to find more detailed information about the 
services we provide on our website which is  
www.tavistockandportman.nhs.uk



Public Transport Links
Tube / London Underground
• Belsize Park (Northern Line)
• Finchley Road (Jubilee and Metropolitan Lines)
• Swiss Cottage (Jubilee Line)

Overground / National Rail
• Finchley Road and Frognal (London Overground)
• South Hampstead (Euston Link)

Bus routes
13, 31, 46, 82, 113, 268, C11

On request we can provide this publication in your first  
language or another format (e.g. electronic version or large 
print).
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