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EXTERNAL EXAMINER'S REPORT 
 
 
 

 
External examiners are asked to complete this form annually (usually at the end of the 
academic year). Reports should normally be submitted within a month of the final main 
assessment each session.  If you would like to submit an interim report please do so and, 
should you have a major concern at any time during your term of office, please feel free to 
write direct to the Head of Quality Assurance & Enhancement or the Vice-Chancellor. 
 
The report form is in three parts.  The report will be circulated widely within the University 
and will be made available in full to students.  Individual staff and students must 
therefore not be named in a report.  We will use the information that you provide to help us 
improve the programmes and modules that we offer.  Please ensure that you mention 
delivery of any modules at collaborative partners.  You can expect a written response from 
the School responsible for the subject area(s) that you examine. 
 
We would prefer to receive your report electronically via e-mail (Extexam@uel.ac.uk); 
if this is not possible please contact the External Examiners Administrator.  This 
form is also available via our web site at: 
http://www.uel.ac.uk/qa/externalexaminersystem/forms/    
 

Name of External 
Examiner 

Professor Helen Odell-Miller  Academic 
Session 

2014-2015 

Home Institution and/or 
other Professional / 
Institutional Affiliation 

Anglia Ruskin University  

Title of subject area 
externally examining at 
UEL 

M34 – MA in Psychological Therapy with Children young People and 
Families 

 

Contracted as ‘Lead 
Examiner’? 

Yes/No 

If your personal details have changed in the last year (e.g. you are now working for a 
different employer or you have changed your home/work address) please provide details 
below.  The information will be used to up-date our computerised records.  

 
 
 

Dates of Assessment Board(s) 
 Please give dates and indicate whether you were in attendance. 

 
………July 9th 2015……………In 
Attendance YES  
 

 
 
                               * Please delete as appropriate 

Notification of any change in circumstances 
It is important that you notify UEL of any changes in circumstance that may impact your impartiality as external 
examiner.   Please tick the appropriate box below. 

 Yes No 

Has there been any change to your circumstances that may 
impact your ability to act impartially as external examiner at UEL? 
If you have ticked ‘yes’ please contact the External Examiners’ Administrator 
either by email or telephone (extexam@uel.ac.uk or 020 8223 2011). 

 x 

 

mailto:Extexam@uel.ac.uk
http://www.uel.ac.uk/qa/externalexaminersystem/forms/
mailto:extexam@uel.ac.uk
http://www.uel.ac.uk/
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PART ONE  
 

 
From the evidence available to you, do you confirm that the 
standards set within the subject area, (as evidenced by the 
modules reviewed) are appropriate for qualifications at this 
level, in this subject? 
 

Yes 
 

No 

 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
marks awarded for student assessments are appropriate 
and comparable with marks that would have been attained 
at other institutions with which you are familiar? 
 

Yes No 

 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
processes for assessment and examination in the 
determination of credit for modules you have seen are 
sound and fairly conducted, in line with university 
regulations and relevant Professional, Statutory and 
Regulatory Body requirements? 

Yes No 
 

x  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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PART TWO  
 
The University has a particular interest in the areas described in the section headings.  We 
would also welcome your views on any other matters and space for this (or to extend your 
comments in any area where you feel insufficient space has been given) is available at the 
end of the form. 
 
If you feel that you would like to raise any serious issue of a sensitive nature direct with the 
Vice-Chancellor, please feel free to do so.  The address is Vice-Chancellor, University of 
East London, Docklands Campus, 4-6 University Way, London E16 2RD.  Please do NOT 
use this form for this purpose. 
 
NB External examiners’ reports are circulated widely within our university; they should not 
therefore identify individuals. 

 

The standards attained by the students 
We are particularly interested in a comparison between our students' performance and that 
of their peers.  We would also like to know about their strengths and weaknesses and the 
quality of knowledge demonstrated by them. Our interest is not only in subject-specific 
matters but in general areas such as standards of literacy. We are also concerned about 
high failure rates if these occur.  Please ensure that you mention delivery of modules at all 
centres of delivery, such as collaborative partners. 
 

 
The standard this year of student work was again high, and there were only one or two failures 
across the assignments I saw, and these were not serious. Very thorough feedback and reasons for 
one failure seemed very fair and helpful suggestions in the area of formulating ideas about the 
transference given.   
 
 Essays were well structured and above average in general in comparison with the sector. Literacy 
standards and referencing has increased each year and within one module on research skills 100% 
passed and this has not been the case in the past. Strengths are of students’ abilities to link practice 
with theory and for the good, very good and excellent marks to reflect students critically evaluating 
and reflecting in depth within their writing.    

 

 

The standard of the subject area 

We are particularly interested in whether the standards demonstrated by the students on 
the modules you have examined are appropriate according to subject and level.  In 
reaching a judgement here you may wish to refer to documents within the QAA UK Quality 
Code for Higher Education / Academic Infrastructure, University regulations governing the 
standards of awards, professional body accreditation requirements and other relevant 
information. 
 
Standards demonstrated by students are high for the sector in this type of subject. Particularly 
striking on this MA is the clinical practice linked to theoretical thinking and the way students 
demonstrate coherence of thinking through writing. Extremely difficult circumstances arise on 
placements in the clinical work, working with very damaged groups of children and families and 
standards on this course reflect excellent abilities of staff and students to work effectively in these 
situations, in comparison with national and international comparable courses. In addition the 
academic rigour is high and expectations from the course are met. Essays reflect good clinical 



October 2014 

thinking and a good formulations and working with the transference and countertransference, for 
example.    
 

   
 
 
 
 
 
 
 
 

 

The design and structure of the assessment 
Please comment on the appropriateness of the assessment, including the assessment in 
place at all centres of delivery of the programme.  Are the assessment methods appropriate 
to the learning outcomes?  Are all learning outcomes adequately assessed?  Are the 
assessment methods fair? 
 
Assessment methods are appropriate for the subject area and in all cases clearly reflect the learning 
outcomes which are prominent on all mark sheets. Assessment methods are currently written work 
and reports from placement supervisors. All students are on clinical placements and so appropriate 
self- reflective work is also included where students draw upon psychoanalytic and other theories 
and relate to their own development, necessary in a therapy Masters course. Academic research 
orientated assessment is also appropriately included in the formal essay writing and dissertation. 
Work is innovative and this is reflective innovatively in assessment although currently there is no 
oral presentation in the formal assessment procedure. All procedures appear to be fair.  

 
 
 
 
 
 

 
 

The general conduct of the assessment         Please tick appropriate boxes. 
 
 

1. Did you receive all of the draft assessment tasks (for the 
modules in your allocation that ran in the current academic 
year)? 

 

Yes No 

x  

 
 

2. Was the nature and level of the assessment tasks 
appropriate? 

 

Yes No 

x  

 
 
3. Were suitable arrangements made to consider your 

comments? 

Yes No 

x  
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Please provide further comment on the way that assessment was carried out.  Were the 
arrangements for your approval of papers/examinations work appropriate?  Did you have 
sufficient access to all the material that you needed to make the required judgements?  
Were appropriate procedures in place for moderation of papers and on operation of the 
assessment board?  If appropriate, were you able to distinguish between students at each 
centre of delivery?  If you ticked ‘N’ to any of the above questions, please ensure that you 
provide further detail. 
 

 
All arrangements for assessing work and approvals seem to be excellent. I was also consulted 
about changes in the curriculum regularly and during a re-validation period I attended a meeting to 
advise in a previous year. All procedures were clearly explained by staff including administrative 
technical and academic staff. This year with online moderation for the first time, I had some initial 
difficulties and these were dealt with helpfully and swiftly in laying out the work so that for each 
essay, the mark/feedback sheet was up loaded next to the piece of work. I suggest this is usual 
practice in the future now online procedures are in operation.         
 

 
 
 
 
 
 

 

Marking         Please tick appropriate boxes. 
 
 

1. Did you receive examples of assessment for all modules? 
 

Yes No 

x  

 
 

2. Was the method of selection satisfactory? 
 

Yes No 

x  

 
 
3. Were the assessments marked in such a way as to enable 

you to understand the reason for the final mark? 

Yes No 

x  

Please provide further comment on the accuracy and consistency of internal marking and 
on the systems and procedures used for marking overall.  In particular, please comment on 
the implementation of UEL’s policy on Second and Anonymous Marking.  If you ticked ‘N’ to 
any of the above questions, please ensure that you provide further detail.  Ensure that you 
also mention marking and implementation of policy at any collaborative partners where the 
programme is delivered.   
 

 
Across all the assignments on the whole markers were fair, rigorous and had been well trained, the 
department had implemented training sessions. Occasionally I thought a marker seemed more 
generous than another but actually on closer examination, the work this year included 
comprehensive internal moderator comments and this process seemed to ensure total fairness and 
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parity for students. Anonymous marking seemed to be working well except of course for placement 
reports from supervisors where marking cannot be anonymous. Exemplar feedback would help with 
consistency in marking and this was discussed at the Board and the team will implement this.   The 
general point of choosing samples for externals reflecting the very highest and very lowest 
(samples) and then a spread in the middle was also discussed for the future.     
  
 

 
 
 
 
 
 

 

The subject area or modules 

Record any observations you may have concerning the modules or subject area which 
have been highlighted by the assessment process. 
 

 
 
Unit C Year 1  Modern practices and research reflected in some of the essays and some excellent 
analysis of research outcomes. The higher marks reflected those who drew conclusions and could 
discuss limitations of studies, and research methodologies. Critical analysis was evident in the 
higher marked papers. Feedback excellent and detailed-helpful. Newer research areas included 
‘resilience’.  Just one caution that one marker was more professional in language than another who 
used terms such as ‘I really liked’ quite often without always putting why, and the highest mark of 82 
was given but the feedback did not reflect the excellence although I agreed that the essay was 
marked fairly and the mark deserved. Agreed with verifiers comments (one mark at least was 
changed as a result –is that normal practice?).   
 
 
 
Unit G Year 2 Therapeutic Skills: A theoretical framework and therapeutic approaches   
 
These were diverse and varied in relation to the settings and work described. A very high mark in 
the 80’s had not been seen by the verifier but I agreed with the mark.  It seems that the integration 
of theory and practice with a clear and confident critique and reflection upon the actual dynamics of 
the interactions in the room, together with vivid vignettes that include interpretative material 
consistently lead to higher marks. Essays with more straight description or without reflective in 
depth writing about these elements led to higher marks. No failures. Excellent spread of essays and 
demonstrate the high standard of therapeutic work linked to modern theories on the course. It is 
clear also that the integration of clinical vignettes into essays with real example of the interactions, 
including counter-transferential reflections are appropriately earning high marks.  
 
 
Unit H Developing and Enhancing Skills in specialist areas Year 2  
 
A diverse group of essays with again no failures. Excellent grasp of clinical therapeutic material and 
linked to theory. Marks fair although difference in feedback style as often the case, but I agreed with 
marks. Some very intensive clinical work, good feedback and students who could really engage with 
discussing emotional content and thinking through interpretation and transference and 
countertransference elements gained higher marks.  
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Unit H Clinical Assessment Group Supervisor  
 
The new descriptors seemed to work very well and insured more consistency across markers than 
in previous years. No fails.  
 
Unit H Reflective commentary  
These are intensely reflective in some cases with students showing their process and how in some 
cases they are still repairing or finishing a process with the Tavistock. A real understanding of their 
own projections onto the training in some cases, was demonstrated, and also it is clear that the 
course is quite life changing for most.  
 
Here it is revealed in these reports that there are students with and without disabilities and that 
issues are raised about in some cases how well the Tavistock provided and adapted for students 
and in one how perhaps there could be improvements. These reflective reports are a testimony of 
the impact of the course externally, in the work places of students.  In some cases students report 
that all workers should experience a course like this one, and also instances where peer 
supervision/support across the multi-disciplinary team have been instigated by students as a direct 
result of the training. The strong impact of the MA is demonstrated through these reports, and in 
some cases students state that undertaking the course has enabled them so secure new jobs. One 
student who is a senior manager and therapist in the sector stated that he/she was in a privileged 
position of being able to introduce aspects of the MA course here, in the workplace. Across this 
module there was strong evidence demonstrated that students were able to develop more 
collaborative and integrated therapeutic provision in the work place as a direct result of the MA. 
Multi-disciplinary could be seem to be working more effectively together in order to meet the needs 
of the young people and their families. A testament to the MA course.  

 
 

Progression decisions 

If progression decisions were made, were these conducted fairly and consistently, in 
adherence to the regulations? 
 

 
 
Yes all discussions were appropriate and detailed and good conclusions were made.  

 
 

 
 
 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 
 

 
Yes, over the years all comments have been addressed and taken into account as mentioned 
below.  
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Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 
 

 
This course has a high reputation in the sector and is delivering an excellent Masters level clinical 
and academic course for students. The course in turn influences the work place. As it is my last 
report I have included more reflections below.     
 

 
 
 

 
 
 

Final report 
If this is your final report, please add a brief summary of your findings over your term of 
office. 
 

 
Over the years I have found this course, which was a new Masters course when I started my role as 
external examiner, to be increasingly excellent in all respects. It provides an essential psychological 
training for therapists working in very difficult situations and clearly teaches and educates students 
to further achieve effective results in the work place. It is meeting higher standards than some 
comparable courses across the sector and has a national and an international reputation.  
 
The student experience is rich and this is reflected above in my more detailed comments. The 
course staff are extremely conscientious and leaders in their field quite often, but have time and 
energy for delivering the best for students. This Masters course makes excellent links with 
employers and the students accepted onto the course are of an increasingly high calibre. I have 
noticed standards in all areas rising since its inception.  
 
The new style of verifiers’ reports seemed very detailed and interestingly duplicating the external 
scrutiny but I agreed with the verifiers overview and think that this is a rigorous fair new system.  
 
The breadth of clinical settings and the challenging placements and abilities of students and 
supervisors to engage with very difficult material presenting counter-transference challenges and 
opportunities is apparent.  
 
There appeared to be less failures and a higher level of student academic and clinical Masters level 
work this year. I have been impressed with multicultural awareness in clinical settings and with the 
very high standard of clinical thinking linked to relevant theory, and integrated into this is a whole 
range of equality and diversity issues. I wonder if interviewing/screening processes have become 
more vigilant-and it was interesting that there were no serious failures in any assessments this year. 
 
Teaching is commented on as excellent by students in their reflective reports and in clinical essays, 
supervision is always mentioned as essential, useful, and that staff are always intensely committed 
and helpful. Staff are also highly qualified and externally linked and this is reflected in the academic 
research and clinical teaching.     
 
 The course has expanded to meet modern trends-neuroscience and mindfulness seem particularly 
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embedded now in the thinking and theoretical frameworks. The team should be congratulated on 
such an innovative new Masters course which is now established and is successful as 
demonstrated by recruitment, assessment outcomes, progression and the wide employment of 
students.  

PART THREE 
 
Part three is only applicable if you are contracted as a Lead Examiner or if you have been 
in attendance at boards where final awards have been conferred. If you are not a Lead 
Examiner this section of the report is optional and you may wish to scroll down to p9 which 
contains information on how to submit your report. 
 

 
From the evidence available to you, do you confirm that the 
standards set for the awards are appropriate for 
qualifications at this level? 
 

Yes 
 

No 

 

  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
standards of attainment and completion are comparable 
with similar programmes or subjects in other UK 
Institutions with which you are familiar? 
 

Yes No 

 

  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
processes for assessment, examination and the 
determination of awards are sound and fairly conducted, in 
line with university regulations and relevant Professional, 
Statutory and Regulatory Body requirements? 
 

Yes No 
 

  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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The standards of attainment and award 
We are particularly interested in a comparison between our students' performance and that 
of their peers on comparable programmes and whether the standard of the programmes on 
which awards have been made are appropriate for the awards to which they lead.   
 

 
 
 
 
 

 

The general conduct of the assessment 
Please comment on the operation of the assessment board.  Were appropriate procedures 
in place for operation of the assessment board? 
Record any observations you may have concerning the programmes which have been 
highlighted by the award process. 
 

 
 
 
 
 

 
 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 
 

 
 
 
 
 

 
 
 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 
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Thank you for your contribution to assuring standards and quality at UEL.  You 
should receive an acknowledgement of your report within one week of its receipt by 
the External Examiners’ Administrator. 
 
Please send the completed report form to the External Examiners’ Administrator via 
email extexam@uel.ac.uk. 
 
The External Examiners’ Administrator Telephone Number: 020 8223 2011 
Quality Assurance & Enhancement E-mail Address: Extexam@uel.ac.uk 
University of East London  
Docklands Campus,  
4-6 University Way 
London   
E16 2RD  
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