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Executive Summary 
 

This report shows a detailed analysis of the annual student survey for the 2020-21 academic 

year.   

Overall satisfaction is at 82% which is an overall decrease of 7 percentage points since the 

previous academic year. This is in line with academic years 2016/17 and 2017/18. It breaks 

down as follows: 

• Postgraduate Taught: 86% 

• Postgraduate Research: 85% 

• Tavistock Certificates: 68% 

Satisfaction remains significantly higher than the equivalent national surveys which have also 

experienced a fall in satisfaction. The Postgraduate Research Experience Survey (PRES) stands 

at 79%, Postgraduate Taught Experience Survey (PTES) satisfaction is at 78%. 

Tavistock Certificates have seen a fall in satisfaction from 88% in the previous academic year. 

The response rate has remained at 41% despite an earlier and longer distribution window. It 

is likely the reduction in reminder emails to students had an impact on the response rate, 

along with a fall in student engagement in general. 

Engagement has seen a significant fall in satisfaction to 68% from 77% in the previous year. 

This trend has also been observed in the PTES 2021, and may be attributed partly to the 

continuing online delivery of education. It is possible that the regular surveying introduced in 

the 2020/21 academic year in response to the pandemic has also caused a drop in 

satisfaction with engagement, because the feedback loop has not yet been fully embedded. 

The Covid-19 section has demonstrated the greatest fall in satisfaction, from 78% to 63%. 

This is likely related to engagement as discussed in the full report. A fall in satisfaction noted 

in the question ‘I believe that this course offers value for money’ to 61% down from 70% in 

the previous year also indicates a growing dissatisfaction with the online mode of delivery1. 

The only area which saw a discernible increase from the previous year was assessment and 

feedback, which increased by three percentage points to 74%. 

Learning and Teaching has experienced a drop in satisfaction, but still performs well against 

the sector (PTES satisfaction is at 81% against the Trust at 82%). Students highly value the 

 
1 Almost all qualitative comments in the 2021 survey relating to value for money reference the loss of face-to-
face teaching as the main factor for losing value for money. See appendix 2 for qualitative comments. 
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quality of the teaching, and the fact that the teachers are also practitioners and can bring 

their experience to the classroom. They also highly value the experiential nature of the 

courses, the blend of theory and practice, and the ability to meet and learn from teachers 

who are highly respected in their field.2 

The sections which do not meet the overall section average (internal Trust benchmark) of 

72% are: Engagement (68%); Student Support and Wellbeing (70%); Masters 

Dissertation/Major Project (66%); Organisation and Management (64%); COVID-19 (63%); 

Moodle resources (56%); Equality, Diversity and Inclusion (72%); and Dissertation (66%). 

The sections which underperform against the PTES are: COVID-19 (63% vs 76%); Engagement 

(68% vs 75%); Dissertation/Major Project (66% vs 79%); Organisation and Management (64% 

vs 74%); and Student Support and Wellbeing (70% vs 74%). 

Summary of Recommendations: 
 

RECOMMENDATION 1: Reduce the number of questions on the survey, and only include fully 

completed and submitted responses in the dataset, to be in line with NSS, PTES and PRES. 

RECOMMENDATION 2: Course teams and Portfolio Managers to consider Assessment on 

M14, ED12 and D59L to ascertain any issues contributing to low satisfaction in this area. 

RECOMMENDATION 3: Ensure Tavistock Certificates are included in the enhancement work 

carried out around personal tutorials. Ensure that Tavistock Certificate students are 

consulted throughout the year to monitor the student experience 

RECOMMENDATION 4: Ensure that there is clear communication and messaging around 

online delivery and any possible return to face-to-face teaching, so that students are aware 

of what to expect. 

RECOMMENDATION 5: Monitor satisfaction with value for money to see if a return to face-

to-face teaching results in an increase in satisfaction. 

RECOMMENDATION 6: Consider producing a more detailed, separate, Equality, Diversity and 

Inclusion (EDI) survey to enable consideration of the wider issues such as curriculum, 

assessment, and course design, as well as harassment and bullying and other areas of EDI. 

RECOMMENDATION 7: Ensure that enabling informal, peer-to-peer learning and engagement 

is factored into plans for any online delivery 

 
2 Taken from qualitative responses to the question ‘Please comment on one thing that has been the most 
enjoyable or interesting on your course.’ See appendix 2 for full qualitative comments 
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RECOMMENDATION 8: Review further evidence relating to workload, such as external 

examiner/advisor comments, withdrawals and extenuating circumstances, and ensure this is 

given full consideration during Periodic Reviews (Revalidations) and Validations. 

RECOMMENDATION 9: Investigate student representation methods specifically for Part-Time 

Postgraduate students to enable more engagement. 

RECOMMENDATION 10: Review the quantity of student feedback sought, consider a mid-

year or termly module feedback model rather than weekly, and ensure the feedback loop is 

closed. 

RECOMMENDATION 11: Look at ways to support colleagues to welcome and respond to 

negative feedback constructively, and to view students as collaborators rather than critics. 

RECOMMENDATION 12: Continue to monitor satisfaction with Organisation and 

Management closely over the next two years while the new Strategic Review structures bed 

down. 

RECOMMENDATION 13: Once the new Strategic Review structure is in place, the (proposed) 

Student Support Lead role should review the survey and other relevant evidence, to ensure 

students are receiving adequate support. 

RECOMMENDATION 14: Investigate the low satisfaction with the Moodle platform, perhaps 

using student focus groups; and find out if students are more satisfied with the app following 

a higher take-up perhaps via a snapshot survey. 

RECOMMENDATION 15: Investigate research culture to explore opportunities to enhance this 

area. Ensure that supervisors are fully equipped with the knowledge and information needed 

to fully support their students with timely completion and final assessment procedures. 

RECOMMENDATION 16: Portfolio Managers to explore the individual course responses as 

well as the relevant responses at a portfolio overview level and report into the Annual Review 

of Courses process. 
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1 Introduction 
 

1.1 Background and context 
 

The Trust has run an annual internal survey in various forms since 2004. To enable 

benchmarking, the questions are largely based on the Postgraduate Taught Experience 

Survey (PTES) and the Postgraduate Research Experience Survey (PRES), both run nationally 

by Advance HE (formerly Higher Education Academy). To capture the unique nature of the 

Trust’s programmes and their integral link to NHS clinical training, additional questions are 

included. 

The survey is a key component of the Trust’s engagement with students, alongside more 

frequent touch points such as termly course committee meetings, student representation on 

DET committees, termly Dean’s Forum meetings, and a more regular shorter ‘pulse’ survey 

which has been used weekly during term time since November 2020.   

The Office for Students (OfS) has been consulting and trialling a possible national 

postgraduate student survey, akin to the National Student Survey (NSS) which would be 

mandatory for subscribing institutions.  This work has been delayed due to the COVID-19 

pandemic.  The proposals to date have informed some of the questions in the Trust survey. 

These encompass areas that are under scrutiny within the sector such as student wellbeing; 

Equality, Diversity and Inclusion (EDI); and value for money. 

The COVID-19 pandemic had a significant impact on the student experience. First year 

students in 2020-21 are the first cohort to begin their course online. Across the entire sector, 

institutions have seen a fall in overall satisfaction and in engagement, which is likely to be at 

least partly influenced by the ongoing pandemic. 

This report was prepared during the consultation phase of a major Strategic Review of the 

Trust. The review will impact staffing, management structures and processes and therefore 

the recommendations are made whilst being mindful of this context. 

1.2 Survey questions 
 

The full survey questions may be found in Appendix 1 

To collect opinions on the Trust’s response to the ongoing COVID-19 pandemic, additional 

questions on this subject were included in the survey. 
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The Equality, Diversity and Inclusion questions were also revised, with additional questions 

relating to personal tutorials added to the student support and wellbeing section and EDI 

section. 

Figure 1: student Survey sections 2020-21 

Section Number of 
questions 

Type of 
questions 

COVID-19 4  

Learning and Teaching 5 Branching 
questions  

Engagement 5  

Assessment and Feedback 4 Branching 
questions 

Student Support and Wellbeing: All students 2 Branching 
questions 

Equality, Diversity and Inclusion (EDI) 12 Branching 
questions 

Masters Dissertations 4 Branching 
questions 

Organisation and Management 5  

Knowledge Transfer and Career Development 4  

Resources (library) 2  

Resources (IT and Moodle) 2  

Professional Doctorates 9 Branching 
questions 

Prof Docs: Thesis, Research & Supervision 12 Branching 
questions 

Overall Satisfaction 5  

 

As depicted in the table above, most of the categories have branching questions to filter out 

irrelevant questions for each individual. This improves both data integrity and the user 

experience. 

Most questions are in the form of a statement, and students are asked to tick ‘definitely 

agree’, ‘mostly agree’, ‘neither agree nor disagree’, ‘mostly disagree’, ‘definitely disagree’, 

and ‘not applicable’ in response to each statement (the Likert scale). In addition, students 

were asked optional qualitative comments and several multiple-choice questions (for 

example, their course title). 

Apart from the branching questions and qualitative comments, all questions were 

compulsory. There was an optional question at the end of the survey asking about their 

motivation for completing the survey. 

It is likely that the number of questions could be reduced, while maintaining the quality of 

the intelligence gained from the survey. This should lead to higher numbers of students 
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completing the survey all the way to the end. This is discussed more under the heading 

‘Response Rate’ below.
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1.3 Analysis Methodology 
 

In line with standard practice (National Student Survey, PTES and PRES), ‘definitely agree’ and 

‘mostly agree’ responses are combined to calculate an overall positive (or ‘agree’) response 

to each statement. Non-responders and N/A answers are excluded from the calculations. 

In line with the privacy statement, students can save their responses and go back into the 

survey and amend or delete their responses as they wish. Once they submit, or after the 

closing date for the survey has passed, they are no longer able to return to their responses to 

amend or delete. If they do not save their survey before closing, the responses they have 

completed so far are stored and they can contact studentsurveys@tavi-port.nhs.uk to 

request that they be deleted. After the end of the survey period, all incomplete surveys are 

included in the dataset. 

This report does not consider the outcomes from the questions regarding Equalities, Diversity 

and Inclusion as these results are reported as part of the separate DET annual EDI report. 

mailto:studentsurveys@tavi-port.nhs.uk


Tavistock and Portman Annual Student Survey 2 0 2 1  O V E R V I E W  R E P O R T  
 

 

9 

2 Response Rate and Distribution 
 

2.1 Response Rate  
 

Figure 2: Response Rates over 5 years, Tavistock & Portman student surveys 

2016/17 2017/18 2018/19 2019/203 2020/21 

49% 59% 63% 41% 41% 

n=615/1244 n=725/1293 n=995/1158 n=566/1259 n=526/1272 

 

The Trust’s internal target for responses is 50%, in line with the National Student Survey 

(NSS). Higher response rates ensure that the data truly captures the breadth of the student 

voice. However, the 41% of the student population responding to this survey gives a clear 

direction on the thoughts and feelings of the student body. 

The 2020/21 national survey participation is significantly lower than the Trust at 10.5% for 

PTES and 26% for PRES. However, it is worth noting that this is not a direct comparison due 

to differences in calculating response rates.  

Table 1: Trust response rates, calculated by number of students having completed a portion of the survey vs the number of students having 
completed the entire survey 

Year 
2015/164 2016/17 2017/185 2018/19 2019/20 2020/21 

Response rate Trust calculation: 
Portion of survey 

28% 49% 59% 63% 41% 41% 

Response rate NSS calculation: whole 
survey 

28% 49% 52% 56% 35% 33% 

 

There is a significant drop-off rate on the student survey, most likely due to the length. 

Shorter surveys are most likely to increase the completion rate (students completing the 

survey to the very end).6 Significantly fewer students respond to the main question ‘Overall, I 

 
3 COVID-19 Pandemic hits the UK Jan 2020. The first lockdown begins in full in March 2020, less than 2 weeks 
before the usual distribution date of the student survey. 
4 2015/16 was the first year the survey went online 
5 2017/18 was the year the new response rate calculation methodology was introduced 
6 There is a wealth of research and information from various sources supporting the notion that shorter 
surveys result in higher response rates and completions rates, including the following: 
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6208327/#:~:text=Survey%20Completion%20Rates,respectiv
ely%20(p%3C0.001) ; https://www.surveymonkey.co.uk/curiosity/half-of-surveymonkey-surveys-are-short-
why-yours-should-be-too/ ;  https://survicate.com/surveys/survey-completion-rate/ 
 

https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6208327/#:~:text=Survey%20Completion%20Rates,respectively%20(p%3C0.001)
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC6208327/#:~:text=Survey%20Completion%20Rates,respectively%20(p%3C0.001)
https://www.surveymonkey.co.uk/curiosity/half-of-surveymonkey-surveys-are-short-why-yours-should-be-too/
https://www.surveymonkey.co.uk/curiosity/half-of-surveymonkey-surveys-are-short-why-yours-should-be-too/
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am satisfied with the quality of my course’ than the initial response rate indicates. It is likely 

that a shorter survey may also attract more students to begin the survey. 

 

The survey was distributed earlier and ran for longer than the previous year. In 2020, the 

survey ran for three weeks from the 7th July. In 2021, the survey ran for eight weeks from the 

3rd June. Despite this, response rate stayed the same.  

For the second year running, the timing of the survey period and the closure of the Tavistock 

Centre to any teaching activity made it necessary to have a campaign delivered entirely 

online. 

Course teams were encouraged to promote the survey at a local level, and a prize draw was 

set up for students who completed the survey – for one of five £25 Amazon vouchers. 

As shown in the graphs below, email is the strongest factor in encouraging students to 

complete the survey. Course Leads and Tutors also play an important role in achieving a high 

response rate. A reduction in the number of emails sent out in 2021 is likely to have been a 

factor in the lower response rate. In previous years, students who had not completed the 

survey were sent weekly reminders. In 2021, this moved to fortnightly emailing. 

 

41% 39% 39% 38% 36% 35% 34% 34% 33% 33%
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Another contributory factor could be that students were asked to complete regular surveys 

throughout the year, aimed at monitoring the student experience and specifically the impact 

that online delivery was having on the student experience. Based on qualitative comments, 

the quantity of feedback requested and a belief amongst some students that this feedback 

was not being acted upon appears to have impacted the response rate for the annual student 

survey. This will be discussed further under the ‘Engagement’ heading of this report. 

RECOMMENDATION 1: Reduce the number of questions on the survey, and only include fully 

completed and submitted responses in the dataset, to be in line with NSS, PTES and PRES. 

275

101

28

What motivated you the most 
to complete the survey? (2021 

survey)

Emails Course Lead or Tutor Prize draw

389

29 9

What motivated you the 
most to complete the 
survey? (2020 survey)

Emails Course Lead or Tutor Prize Draw
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3 Overall Satisfaction Analysis 
 

3.1 Overall satisfaction  
 

In line with national surveys, the overall satisfaction is based on the ‘agree’ responses to the 

statement ‘Overall, I am satisfied with the quality of the course’ This question has remained 

consistent across previous Taught Postgraduate surveys at the Trust and so direct 

comparison can be taken.  

Overall satisfaction for the Trust is at 82% which is a decrease of seven percentage points 

since the previous academic year. Figure 3 shows overall satisfaction by academic year, since 

2016-17.    

The satisfaction rate is broadly in line with the feedback across the year from the more 

frequent ‘Pulse’ survey, with overall satisfaction across courses averaging 80%, and 

satisfaction with the online method of delivery averaging 72% for the 2020-21 academic year.   

Figure 3: Overall Satisfaction over 5 years by type of delivery 

 

83% 83%

92%
89%

82%

0%

20%

40%

60%

80%

100%

120%
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In the national equivalent surveys, Postgraduate Taught Experience Survey (PTES) and 

Postgraduate Research Experience Survey (PRES), AdvanceHE have likewise reported a drop 

in satisfaction to 78% on the PTES 2021 and 79% on the PRES 20217.  

Doctoral courses usually see a higher level of satisfaction over Postgraduate Taught students, 

but this year  there has been a drop in satisfaction from 97% to 85%. 

Tavistock Certificate courses have fallen from 86% to 68% satisfaction; a significant drop. This 

will be explored further under the ‘Tavistock Certificates’ (‘In Focus’) section of the report. 

Figure 4: 2020/21 Survey Overall Satisfaction by Portfolio 

 

 

In terms of portfolio satisfaction, it is unsurprising that the Psychoanalytic, Clinical and 

Forensic (PC&F) portfolio has fallen, because of the number of non-validated (Tavistock 

Certificate) courses in that portfolio. Tavistock Certificates are discussed below, under the ‘In 

Focus’ section. Heat maps by Portfolio are presented under the heading ‘performance by 

course’. 

Associate Centres compare favourably with the Trust, except for Bristol and Birmingham 

which cannot be considered due to low response rates (4 and 6 respondents respectively). 

 
7 PTES: https://www.advance-he.ac.uk/knowledge-hub/postgraduate-taught-experience-survey-ptes-2021 
PRES: https://www.advance-he.ac.uk/knowledge-hub/postgraduate-research-experience-survey-pres-2021 
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AdvanceHE have identified a tendency for first year students to be generally less satisfied and 

conclude that this is likely to be due to being the first cohort to experience a fully online 

experience from the start of their course. This means that there has been no opportunity to 

meet students and staff and to orientate themselves into the institution at the 

commencement of their studies. At the Trust, first year students report a slightly lower level 

of satisfaction (80% compared to the Trust overall satisfaction of 82%). Just over 1 in 10 first 

year students are dissatisfied. Satisfaction does increase year on year, but it is worth noting 

that the number of students enrolled on year two is less than half the number on year one. It 

is also logical to assume that the more satisfied students are more likely to remain for further 

years of study, and potentially become more used to the less positive aspects of studying at 

the Trust. 
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3.2 Correlations 
 

These correlations examine the relationship between two areas of student experience. A 

strong correlation would usually be above 0.5, and a weak correlation is anything below 0.5. 

Although correlations should be treated with caution as they are not always causal, it does 

give some indication of which sections are most likely to influence students’ overall 

satisfaction with their course: 

 

Section Correlation with ‘Overall, I am satisfied 
with the quality of the course’. 

Professional Doctorates (General) 0.92 
Learning and Teaching 0.72 
Organisation and Management 0.63 

Engagement 0.62 

Knowledge Transfer and Career Development 0.62 

COVID-19 0.61 

Assessment and Feedback 0.57 
Masters Dissertation 0.51 

Professional Doctorate (Thesis, Research & Supervision) 0.51 

Resources (Moodle) 0.47 

Equality, Diversity and Inclusion 0.39 

Student Support and Wellbeing 0.33 

Resources (Library) 0.23 

 

Although student support and wellbeing has a weak correlation to overall satisfaction, many 

students chose to comment on this as the one thing that would most improve their 
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experience on the course. In addition, while the weak correlation may be true for the overall 

population, for students who need additional support, their overall satisfaction is likely to be 

greatly influenced by their experience of these services. These issues will be explored further 

in the separate ‘Equality Diversity and Inclusion Survey Report’. 

 

The responses to the question ‘Please comment on one thing that would most improve your 

experience on your course’ is a question with particular significance for the student 

experience.  This year, responses to this question fell into the following themes: Requesting a 

return to face-to-face teaching; Assessment; Infant Observation and Placements; 

Organisation and Communication; Support; EDI; Curriculum/Pedagogy.8 

 
8 Please see appendix 2 for the qualitative comments to the final two questions, grouped by these areas.  
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3.3 Satisfaction by Section 
 

 

Satisfaction by section is calculated by taking the mean average of all the responses which 

are on the Likert scale within each section. 

The average of all the sections together is 72%, four percentage points lower than the 

previous year. We can therefore take a general figure of 72% as a way of internally 

benchmarking performance across the sections of the survey.  
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The Trust has fallen behind the sector in most areas of the survey, with the notable exception 

being ‘career’ (which is called skills development on the PTES). Learning and Teaching 

continues to be comparable with the sector. 

In the areas of COVID-19, Engagement, Dissertation and Organisation the Trust is significantly 

behind the sector. 
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Figure 5: Changing Satisfaction over 5 Years by Section 
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4 In Focus 
 

4.1 Introduction 
 

In this section, areas of the survey are explored in greater detail.  These include areas of current 

interest as well as poorer performing sections.  

4.2 Tavistock Certificates 
 

The most dissatisfied group of students – out of Postgraduate Taught, Postgraduate Research 

(Doctorates) and non-validated Tavistock Certificates - is by far the latter. This is a departure 

from previous years, where satisfaction has always been high. This year it has fallen from 88% 

to 68%.   

Looking at individual courses, overall satisfaction is significantly low for M21 (43% - 7 

responses), D59L (38% - 8 responses), D59I (50% - 14 responses), D12 (60% - 5 responses) 

and CPD64 (50% - 2 responses). 

Due to the low number of responses, it is impossible to make judgements on the satisfaction 

on D12 and CPD64. In addition, both ED12 and BD12 achieve high satisfaction, at 83% and 

100% respectively. 

From reviewing the comments of M21, D59L and D59I, a number of students ask for better 

organisation. Some are concerned about their placement experience, and others request 

smaller seminar groups.  

M21 students have extremely low satisfaction for Support and Wellbeing of just 7%. Only 

seven students responded to these questions, but all questions relating to support and 

wellbeing scored either 0% or 20% (meaning a maximum of one student out of seven agreed 

with each statement about personal tutorial and other practical support offered). The only 

comment provided relating to support and wellbeing is: 

Personal tutors were not provided and tutors did not ask for feedback after every 

session and no student rep on our course. Tutors told us to take any queries to them 

This comment demonstrates the intrinsic connections between student support and student 

engagement. 

In the proposed new structure as part of the Strategic Review, a new placements officer role 

is being proposed. This may address some of the issues that students experience around 

placements.   

Assessment and Feedback also achieve a very low satisfaction for M14, ED12 and D59L. This 

would need to be investigated to ascertain what went wrong for those students. 
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RECOMMENDATION 2: Portfolio Managers to consider Assessment on M14, ED12 and 
D59L to ascertain any issues contributing to low satisfaction in this area. 
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No of responses (n distributed) 120 5 8 9 14 7 3 11 11 20 7 3 7 4 6 2 3 

No distributed 276 18 11 8 35 21 7 13 16 56 11 10 13 12 32 9 4 

Response rate (%) 43 28 73 113 40 33 43 85 69 36 64 30 54 33 19 22 75 

COVID-19 (%) 59 87 32 41 41 70 95 79 61 57 60 52 59 67 58 75 43 

LEARNING AND TEACHING (%) 79 94 59 82 82 96 100 96 61 65 73 95 86 96 74 86 64 

ENGAGEMENT (%) 68 77 50 62 69 79 100 91 58 51 60 61 67 79 69 100 83 

ASSESSMENT AND FEEDBACK (%) 64 60 48 13 53 29 100 73 18 63 68 92 75 88 88 100 63 

SUPPORT AND WELLBEING (%) 66 73 7 28 75 50 100 89 77 77 44 89 89 11 60 83 50 

EDI (%) 63 92 68 80 54 47 100 88 69 73 55 67 80 70 52 100 60 

ORGANISATION AND MANAGEMENT (%) 60 100 29 50 32 50 100 98 43 56 60 60 47 70 80 80 70 

CAREER DEVELOPMENT (%) 82 100 71 83 76 83 100 97 63 86 71 89 100 100 78 100 50 

RESOURCES – LIBRARY (%) 87 100 86 100 80 75 100 80 81 89 92 100 100 100 80 100 75 

RESOURCES - TEL & IT (%) 54 75 18 54 58 63 63 61 41 61 58 25 33 100 65 100 63 

Q.1. a. Overall, I am satisfied with the 
quality of the course (%) 

68 100 43 67 70 83 100 89 38 50 83 100 67 100 60 100 50 

 

RECOMMENDATION 3: Ensure Tavistock Certificates are included in the enhancement work carried out around personal tutorials. Ensure that 
Postgraduate Certificate students are consulted throughout the year to monitor the student experience 
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4.3 COVID-19  

The Trust achieved a 60% satisfaction, against the PTES which achieved 76%. However, these 

sections are not directly comparable due to differences in the questions. 

 

Satisfaction with the Trust’s response to Covid-19 has dropped significantly from 78% in the 

previous academic year.  

Students greatly appreciated the efforts that the Trust went to, to enable learning to 

continue remotely, and what was offered often exceeded their expectations. However, now 

that restrictions have been slowly lifted and other aspects of students’ lives are largely 

unaffected by COVID-19, a significant number of students have stated that they would like to 

go back to face to face teaching as soon as possible. As one student wrote; 

Online teaching was acceptable in the emergency context of the covid-19 pandemic, 

but is nowhere near comparable to the actual in person experience. I would not be 

interested in continuing this course should the teaching be delivered online. 

In fact, in response to the question ‘please comment on one thing that would most improve 

your experience on your course’, around a quarter of the comments (62/258) directly 

request a return to at least some degree of face-to-face learning.  

Getting back to in person learning as quickly as possibly [sic]. For an experiential 

course that needs the social aspect of learning and conversations, exercises and so on. 

Online learning is not adequate for that, therefore I feel it has not been value for 

money because of this. 

67%

62%

69%

73%

55%

62%

56%

i. DET communication

ii. Responsiveness to enquiries

iii. Academic support

iv. Library services

v. Pastoral support

vi. Clinical work and placements

vii. Observational activities

Overall, to what extent do you agree or disagree with the 
following statements about your experience of studying with us 

during the COVID-19 pandemic?

Overall Satisfaction
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Such a high proportion of comments on one issue is rarely seen in response to this question 

because students can write whatever is their most burning issue, which normally leads to 

more variation in the responses. 

This does not factor in the qualitative responses to the question under the COVID-19 section 

of the survey ‘If there are any specific aspects that have been particularly positive or 

negative, please add your comments here’. These comments are more balanced, and a 

number of students are positive about the experience: 

The course has worked really well virtually. Less travel time has meant more time and 

energy to focus on the course on the day. I live about 60 miles from Leeds so this has 

been positive. The day flows well with short breaks between sessions. 

Being able to attend online and not having to travel after work has made a very big 

difference to my decision of applying again for intermediate [D4I course]. It provides 

me with more time to study. However, I do think that a combination of that with some 

in person full-days [sic] would be the best, for team building etc. 

However, many of those who are positive still would rather have a face-to-face experience: 

The lack of travel was useful as I was ill during covid and the convenience of working 

online but I really missed the contact and felt that I do better in a real study 

environment than online, it was very difficult at times to fully engage with the virtual 

world and give as much of myself as I could have. 

Wellbeing/mental health was cited by both sides of the spectrum: 

I have been able to do the course 
remotely (apart from the practical 
parts) which has saved me a lot in 
childcare and also mental health for my 
children as I have been more available 
for them not having to commute to 
central London every day. 

vs Low well being [sic] from lack of 
connection with others and being on 
screen for too many hours. Also lectures 
where we are spoken at for many hours 
are very draining 

 

A number of students cite a lack of community, feelings of isolation, feeling drained, and 

unable to connect with people or the course content. This is considered further under the 

‘student engagement’ section of this report. 

One last comment that raised an important point about students who have left their courses 

at the end of the 2021/22 academic year: 

My course is finishing this year and I feel that the ending which has to be online has 

not been thought about. We will just press the "end meeting" zoom button and that 

will be that, which is awful and not very well thought through 
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This paints a complex picture about what students would like to see going forward. But it is 

clear from the feedback that many, if not most, do not want a continuation of solely online 

learning. 

RECOMMENDATION 4: Ensure that there is clear communication and messaging around 
the online delivery and any possible return to face-to-face teaching, so that students are 
aware of what to expect. 

 

4.4 Value for Money 

Value for money encompasses all aspects of the student experience – the quality of teaching, 

quality of student support, student achievement, career outcomes, and more. It is a hot topic 

within the sector, with OfS already paying close attention to it before the pandemic.  In their 

strategy, published in 2019, they sate that ‘Almost everything the OfS does is about ensuring 

value for money in English higher education’. They go on to say that ‘Our primary measure of 

value for money will be based on the perceptions of students and graduates’. 

In their trial Postgraduate Taught survey – which, if it is implemented, is most likely to be 

compulsory like the NSS – they included a question which said ‘I believe this course offers 

value for money’. The Trust has included this question on their survey for the last two years.   

In 2021, 61% of students agreed with this statement, compared to 70% in the previous 

academic year. 

Of those students who discuss value for money in their qualitative comments, most are 

concerned with class size, online learning and rising fees.  

One Tavistock Certificate student made the point that a ‘Trust Certificate isn’t a national 

qualification’, having ‘definitely disagreed’ with the previous question about value for money. 

Online learning is an area that many students are concerned about in their qualitative 

feedback. It is clear that their appetite for having at least some face-to-face teaching is 

increasing, which probably accounts for the fall in satisfaction.  

As this question is relatively new, it is important to continue monitoring the feedback over 

the coming 1-2 years to see how this changes over time, and whether a return to some level 

of face-to-face teaching causes an increase in satisfaction in this area.  

RECOMMENDATION 5: Monitor satisfaction with value for money to see if a return to face-
to-face teaching results in an increase in satisfaction. 
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4.5 Engagement 

Engagement (68% (Tavistock) vs 75% (PTES)) 

Engagement covers multiple facets of the student experience, which are often not separated 

in students’ minds. It covers all interactions with the Trust. For example, student support and 

elements of organisation and management, such as effective communication, can also be 

viewed as ‘engagement’.  

For those with Visa requirements, the ten points of contact required by UKVI are engagement 

touchpoints.  

Effective engagement in all areas – pedagogic, practical, seeking and offering feedback – is 

essential to positive student outcomes and a positive student experience. For this reason, 

questions outside of the ‘engagement’ section of the survey are also included for discussion 

here: 

ENGAGEMENT 68% 

Q.1. a. I am encouraged to ask questions or make contributions in taught sessions 87% 

Q.2. b. The course has created sufficient opportunities to discuss my work with other 
students (face to face and/or online) 

54% 

Q.3. c. My course has challenged me to produce my best work 75% 

Q.4. d. The workload on my course has been manageable 70% 

Q.5. e. I have appropriate opportunities to give feedback on my experience 69% 

Q.6. f. My institution values and responds to my feedback 53% 

ORGANISATION AND MANAGEMENT 64% 

Q.4. d. I was given appropriate guidance and support when I started my course 61% 

Q.5. e. I am encouraged to be involved in decisions about how my course is run 50% 

  

Equality, Diversity and Inclusion 

A factor which may significantly affect engagement for certain student groups is ineffective 

management of EDI aspects of learning and teaching – both in terms of the curriculum (for 

example, decolonisation of reading lists) – and in terms of ensuring the course is designed to 

accommodate difference (for example, in assessment design and timetabling). 

RECOMMENDATION 6: Consider producing a more detailed, separate, Equality, Diversity 
and Inclusion (EDI) survey to enable consideration of the wider issues such as curriculum, 
assessment, and course design, as well as harassment and bullying and other areas of EDI. 

 

Peer-to-Peer 

Students are generally satisfied with aspects of the pedagogic engagement, based on the 

responses to the statement ‘I am encouraged to ask questions or make contributions in 

taught sessions’ (87%). However, peer-to-peer engagement has seen a significant drop from 

77% in the previous year to 53%, in relation to the statement ‘The course has created 

sufficient opportunities to discuss my work with other students (face to face and/or online)’. 
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This drop in satisfaction aligns with the numerous requests in qualitative feedback for a 

return to face-to-face teaching9. This is echoed in the Professional Doctorate student 

community, where satisfaction with research culture and research community is extremely 

low, at 23%. 

Sector-wide, students are mourning the loss of opportunities for informal discussion with 

their peers to support their understanding and learning.10 Peer-to-peer discussion also 

impacts hugely on students’ sense of belonging, community, confidence, self-esteem and 

mental wellbeing, which in turn is a primary indicator for successful student outcomes.11 12 

This level of dissatisfaction is prevalent despite the efforts of the Trust to provide 

opportunities to students to informally connect, via virtual common rooms, forums and other 

avenues. 

RECOMMENDATION 7: Ensure that enabling informal, peer-to-peer learning and 
engagement is factored into plans for any online delivery 

 

Workload 

Although workload achieves 70% satisfaction, which is not significantly low, some students 

choose to cite this as an area for improvement at the end of the survey when they are asked 

to comment on one thing that would most improve the course. This is particularly compelling 

as it is their one burning issue. For example: 

 Please try to reduce the workload if possible, it's exhausting. 

I always feel as if there isn't enough time - for the learning, for the clinic work, etc. It 

feels difficult to do things justice and I can feel very tired. 

A number of students also commented on this within the Engagement section of the survey. 

The full comments can be found in appendix 2 but these few give a flavour of the students’ 

experience in this area: 

…The workload is considerable.  An unacknowledged aspect of the course is the way in 

which the nature of the subject matter initiates a process of deep reflection and 

exploration, which makes the workload feel even greater.  It very much feels like a full-

time course… 

 
9 See the COVID-19 section for  discussion around face-to-face teaching. 
10 https://www.advance-he.ac.uk/knowledge-hub/postgraduate-taught-experience-survey-ptes-2021  
11 The UPP Foundation presented their findings on a 'Student Futures Commission’ at the WonkHE ‘Secret Life 
of Students’ conference, 15/02/2022, and they found that students experienced a lack of belonging in the 
wake of COVID-19 which was in turn affecting their mental health, confidence, and ability to achieve their 
potential. https://upp-foundation.org/student-futures-commission/ 
 
12 https://www.heacademy.ac.uk/system/files/what_works_final_report_0.pdf  

https://www.advance-he.ac.uk/knowledge-hub/postgraduate-taught-experience-survey-ptes-2021
https://upp-foundation.org/student-futures-commission/
https://www.heacademy.ac.uk/system/files/what_works_final_report_0.pdf
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The workload on this course if [sic] phenomenal.  There is a lot to do. Space to for 

family life, keep fit, meet friends often seems like a luxury, perhaps a distant dream..... 

There is a serious gap between the amount of work set and the amount of time there 

is to do it. There is not enough and people should not have to work all weekends and 

evenings to complete. The result of the workload and inadequate time given to 

complete it is that this course discriminates against those who have families to 

support and are on lower incomes and so cannot afford adequate help. 

It is true that sector-wide, postgraduate students find the workload challenging to manage 

with their other responsibilities.  

To discover the extent to which workload is an issue, this evidence could be triangulated 

against external examiner and advisor feedback, reasons for withdrawals, and reasons for 

extenuating circumstances.  

This feedback and further evidence should also be considered in course design, and the 

review of courses. Advice from external advisors and examiners should also be considered on 

this issue.  

RECOMMENDATION 8: Review further evidence relating to workload, such as external 
examiner/advisor comments, withdrawals and extenuating circumstances, and ensure this 
is given full consideration during Periodic Reviews (Revalidations) and Validations. 

 

Feedback 

Gaining feedback from students and responding quickly and appropriately enables students 

to take ownership of their course and feel valued and included. This also feeds into the idea 

of belonging. It is important that students are treated as collaborators in the common 

endeavour to provide the best courses and the best services possible. Therefore seeking out 

the student voice in as many ways as possible, including representation on course 

committees, academic quality reviews (such as periodic reviews and institutional reviews), 

and within the Trust Governance structures is vital, alongside more informal mechanisms and 

surveying. 

Students have given a clear message in their survey feedback that they are not confident that 

the Trust receives, values and acts upon their feedback. The comment ‘My institution values 

and responds to my feedback' has seen a fall in satisfaction from 59% in the previous year to 

53% in 2020/21. 

Postgraduate Taught students, and Part-time students are sometimes difficult to reach 

because they are often extremely time-poor. The increased flexibility caused by COVID has 

presented an opportunity to be able to seek more student engagement in these areas 

without impacting too heavily on students’ already busy lives. This could be an area of focus 

for the current academic year. 
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RECOMMENDATION 9: Investigate student representation methods specifically for Part-
Time Postgraduate students to enable more engagement. 

 

In the qualitative comments, while students have observed a rise in the amount of survey 

feedback sought, they do not feel that they have seen evidence of this translating into action. 

Students were asked to complete surveys after each teaching session over the year, aimed at 

monitoring the student experience generally, and specifically the impact that online teaching 

was having on the student experience. This may have had a negative impact on the response 

rate, due to ‘survey fatigue’.13 A belief that the feedback requested was not being acted upon 

may have impacted the confidence students have in the institution taking up feedback. These 

comments sum up the many comments found on the survey this year: 

Feedback given via weekly online questionnaires so hard to say whether they were 

responded to. Feels a bit like responding into a "black hole" and more about the 

Tavistock needing to be seen to ask the questions rather than taking them seriously. 

To solve this you need to close the feedback loop and show what collectively students 

have said or want to see improve. 

We have been bombarded with automatic feedback requests every week for every 

teaching week [session], for the whole year, but have not received any evidence or 

explanation around how this feedback will be used. In this way, providing feedback 

loses its meaning. 

A theme has also emerged over the last few years around the natural and human challenge 

of receiving critical feedback in a positive and open manner, with the word ‘defensive’ 

coming up repeatedly: 

There can sometimes be a feeling of defensiveness from the institution and although 

feedback is welcomed on one hand, it can feel difficult to feedback without fear of 

judgement. The power imbalance between students and staff can make it hard to be 

fully open. 

I find the openness to feedback a boodle [sic] edged sword: there is ample opportunity 

to give feedback but it is more often than not met with reactivity and a stifling 

overflow of deflection back onto the student. There seems to be a defensive use of 

psychoanalytic sensibilities to address matter's [sic] that are related to the educational 

process 

There are, however, examples of good practice, which need to be capitalised on. For 

example, this comment from a D10 student: 

 
13 https://oia.unm.edu/surveys/survey-fatigue.pdf 

https://oia.unm.edu/surveys/survey-fatigue.pdf
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The listening circle has been useful to help feedback processes. I would encourage staff 

to feedback on the “you said, so we did” help learners to see how their feedback has 

been used. 

And this more general comment: 

The tutors…are incredibly helpful and kind 

RECOMMENDATION 10: Review the quantity of student feedback sought, consider a mid-
year or termly module feedback model rather than weekly, and ensure the feedback loop 
is closed. 

 

RECOMMENDATION 11: Look at ways to support colleagues to welcome and respond to 
negative feedback constructively, and to view students as collaborators rather than critics. 

 

4.6 Organisation and Management 

Organisation and Management (64% (Trust) vs 74% (PTES)). 

ORGANISATION AND MANAGEMENT 64% 

Q.1. a. The timetable fits well with my other commitments 84% 

Q.2. b. Any changes in the course or teaching have been communicated 
effectively 

60% 

Q.3. c. The course is well organised and running smoothly 66% 

Q.4. d. I was given appropriate guidance and support when I started my course 61% 

Q.5. e. I am encouraged to be involved in decisions about how my course is run 50% 

 

This is an area that will be significantly affected by the proposed changes as part of the 

Strategic Review, as the structure of the whole of the academic and professional services are 

likely to undergo significant change. Therefore, it is important that satisfaction with these 

areas continues to be monitored closely in the next two years while the new structures have 

the chance to bed down. 

The final question under Organisation and Management is discussed under ‘Student 

Engagement’ (above – 4.5).  

The penultimate question – around induction – is discussed under ‘student support and 

wellbeing’ (below – 4.8) 

It is likely that Q.2.b has been affected by the COVID-19 situation, which is discussed at length 

above (4.3).  

RECOMMENDATION 12: Continue to monitor satisfaction with Organisation and 
Management closely over the next two years while the new Strategic Review structures 
bed down. 
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4.7 Dissertation 

Dissertation/Major Project (66% (Trust) vs 79%(PTES)). 

There has been a significant drop in satisfaction with Dissertation support, from 73% in the 

previous year to 66%.  

 

There have always been issues with accessing the correct students to answer questions relating to 

dissertation and major projects. In the past few years, we have introduced more sophisticated filtering for 

these questions to attempt to target solely students who are carrying out or who have just finished their 

dissertation. However, even these students are not always able to answer the questions, as noted by these 

student comments: 

Just starting but feel fully supported by an experienced tutor 

Not yet engaged with this tutor 

I am receiving this information this weekend block so can not [sic] say yet 

In addition, only 32 students completed the questions on Dissertation. The small number of students 

completing these questions means that the data is less reliable than those in other areas.  

It appears from the qualitative comments that the assessment criteria and the advice and guidance from 

course teams about the assessment criteria were not always clear and consistent. Others felt that they 

were unable to communicate with their dissertation supervisors in between sessions, with emails going 

unanswered. 

The level of support for the dissertation is different between peers, which feels very unfair. Some 

tutors have offered to read the dissertation literature reviews, others have agreed to do one read 

76% 76%

72%
73%

66%

79%

55%

60%

65%

70%

75%

80%

2016/17 2017/18 2018/19 2019/20 2020/21 PTES 2021

Masters Dissertation or Major Project
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through before submission, whereas others are only reading one section. This feels incredibly 

unfair.  

Whilst my dissertation supervisor is helpful there seems to be inconsistent guidance from the 

various supervisors.  More clarity would be appreciated. Appreciate the additional hour of 1-1 

supervision that was provided for students.  In the beginning of the dissertation planning, guidance 

was helpful, but in the final stages, more clarity would be appreciated. 

As stated, I received polarised feedback on my drafts and had to find my own way and submit 

something that I am unsure fulfills the criteria 

Such varying feedback from different supervisors experienced by different members on the course 

indicate that expectations are not always clear. 

My small group supervisor and one of my seminar leaders was super helpful when it came to my 

dissertation but my individual supervisor wasn’t helpful, in fact, she made me feel like it was an 

inconvenience asking her to help me, she was often slow and late with feedback and made it clear 

she didn’t really want to read and help with my draft. Such a Shame I had to go to many small 

Group supervisor and seminar leader. Although they were great. 

The dissertation was really an extended essay. The criteria were confusing and the words few. It 

was also attached to the workshop we had chosen and I didn't have an appropriate case, which 

made it difficult to fit the criteria. This doesn't know what it wants to be - it's a clinical study and it 

isn't, we're meant to review literature, but not. It was a damp squib of a dissertation. 

Supervisor seems competent in terms of skills and knowledge and  provided me with the allocated 

supervision sessions. However, I feel he could have communicated better between the sessions. (for 

example clarifying  some issues I had and replying to emails). I received a lot of support from the 

information skills librarian, who has been very professional, as well as very patient. 

XXXXX was outstanding as my supervisor. 

I could not have asked for anyone better. Given her legacy I count myself as very fortunate to have 

come under her tutelage. She is inspirational! 

I would have liked written feedback on dissertation chapters. Supervisor's communication could 

have been on the whole better as some emails/queries went unanswered. 
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4.8 Student Support and Wellbeing 

SUPPORT AND WELLBEING 70% 

Q.1. a. I was provided with information on personal tutorial support and how to access it in 
a clear and timely way 

74% 

Q.2. b. I was clear about what to expect from the personal tutorials 60% 

Q.3. c. I can discuss work/life issues that impact on my studies with my personal tutor 77% 

Q.4. d. I can discuss aspects of the course which cause distress or emotional discomfort 
with my personal tutor 

77% 

Q.5. e. I benefited from the personal tutorial support provided 76% 

Q.6. f. There is sufficient provision of student wellbeing and support services to meet my 
needs 

59% 

ORGANISATION AND MANAGEMENT 64% 

Q.1. a. The timetable fits well with my other commitments 84% 

Q.4. d. I was given appropriate guidance and support when I started my course 61% 

 

Personal Tutorials. 

Over the last year, the Student Experience workstream under the Learning and Teaching 

committee has undertaken a project to improve the personal tutorial system. This has 

resulted in a new policy and procedure, which will be implemented in the new academic 

year, and will hopefully lead to more clarity around what students should expect in this area. 

As part of the implementation of this policy, accessible guidance will be produced. This 

should also address the low satisfaction with the pastoral support offered to students in 

relation to COVID-19 (55%). 

Student Wellbeing and support services. 

The Trust have recognised the clear need for a dedicated student support and wellbeing 

offer, and this is reflected in the proposed Strategic Review structure. The new Student 

76% 76%
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80%
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Support and Wellbeing Lead review the evidence in this area and see what improvements 

can be made to ensure students are receiving adequate support to reach their potential.  

There is now an expectation by the OfS that institutions take a pro-active approach to 

support, and not expect students to know what they need and seek it out for themselves. 

Although our students are mature students, they often struggle with multiple demands on 

their time. When students have learning difficulties or are struggling with mental or 

emotional distress, it can be difficult to find the appropriate support regardless of age.  

RECOMMENDATION 13: Once the new Strategic Review structure is in place, the 
(proposed) Student Support Lead role should review the survey and other relevant 
evidence, to ensure students are receiving adequate support. 
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4.9 Moodle 

RESOURCES - TEL & IT 56% 

Q.1. a. Moodle and other learning technologies are used well by tutors in the delivery of my 
course 

62% 

Q.2. b. Moodle is straightforward to use and navigate 54% 

Q.3. c. The support and resources provided by TEL (e.g. email response, videos, PDF guides 
and CCM attendance) for Moodle, Turnitin and Zoom are adequate 

68% 

Q.4. d. The Moodle App has helped me to engage with my learning 39% 

 

Satisfaction with the first question has fallen from 69%, and the other questions are newly 

introduced.  

A significant amount of work was carried out on Moodle to enhance the usability of the 

platform. It may be that students are still adjusting to the new format and that satisfaction 

will rise in the following year to question 2b. However, more investigation is needed 

considering the low satisfaction with this question. 

At 68%, satisfaction with the support around Moodle is satisfactory, given the low 

satisfaction with Moodle itself. 

Interestingly, the take up of the Moodle app rose significantly following the launch of the 

survey. Many students commented that they were not (previously) aware of the app, and the 

survey acted as an advertisement for the app. It would be worth running a quick snapshot 

survey to discover if satisfaction with the app has risen with take-up. 

RECOMMENDATION 14: Investigate the low satisfaction with the Moodle platform, 
perhaps using student focus groups; and find out if students are more satisfied with the 
app following a higher take-up perhaps via a snapshot survey. 
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4.10 Professional Doctorates 

RESEARCH DEGREES 72% 
Q.1. a. I am confident that I will complete my research degree course within my institution's 
expected timescales 55% 
Q.2. b. I understand the requirements and deadlines for formal monitoring of my progress 
(annual monitoring / supervisory boards) 86% 
Q.3. c. My ability to manage projects has developed during my programme 62% 
Q.4. d. I have developed contacts or professional networks during my programme 64% 
Q.5. e. I have increasingly managed my own professional development during my programme 84% 
Q.6. f. My department provides a good seminar programme 80% 
RESEARCH DEGREES - THESIS 73% 
Q.1. a. I understand the required standard for my thesis 74% 
Q.2. b. The final assessment procedures for my degree are clear to me 63% 
Q.3. c. My academic supervisor/s have the skills and subject knowledge to support my research 91% 
Q.4. d. I have regular contact with my academic supervisor/s, appropriate for my needs 80% 
Q.5. e. My academic supervisor/s provide feedback that helps me to direct my research 
activities 89% 
Q.6. f. My academic supervisor/s help me to identify my training and development needs as a 
researcher 80% 
Q.7. g. I am aware of my academic supervisor/s responsibilities towards me as a research degree 
student 83% 
Q.8. h. I have frequent opportunities to discuss my research with other research students 
(research culture) 57% 
Q.9. i. I have opportunities to become involved in the wider research community, beyond my 
course (research culture) 23% 
Q.10. j. My skills in applying appropriate research methodologies, tools and techniques have 
developed during my programme 83% 
Q.11. k. My skills in critically analysing and evaluating findings and results have developed 
during my programme 77% 
Q.12. l. My understanding of ‘research integrity’ (e.g. rigour, ethics, transparency, attributing the 
contributions of others) has developed during my programme 80% 

 

There are around 300 Doctorate students studying at the Trust and the Northern School of Child and 

Adolescent Psychotherapy, representing a large proportion of the student body. M80, M80N, M4 

and M10 all achieve a high response rate, leading to a 48% response rate in total.  

Doctoral students appear to be, in general, more satisfied than the rest of the student body. 

However, there are certain areas of concern.  

Satisfaction with research culture and research community is extremely low, at 57% and 23%. This is 

an area which tends to elicit a lower satisfaction, but this year has plummeted from 74% and 43% 

respectively. This is strongly related to the discussions above around Engagement and peer-to-peer 

engagement in particular. However, there are challenges that are unique to research degrees – the 

fact that they spend less time as a group and, once on the research phase, may not spend much, if 

any, time with their cohort. There are events such as Research Week, but because of the Pandemic 

this has been forced online for the last two years. 
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Confidence that they will be able to complete their research degree within the timeframe has also 

fallen from 74% to 55%. This again may be a reflection of the disconnect students are feeling as a 

result of online learning – this was found to lead to a lack of confidence and ‘imposter syndrome’ in 

recent research into the effects of the pandemic.14 

Confidence in knowing the assessment procedures for their degree has fallen from 71% to 63%. 

There is a ‘Thesis’ module descriptor within each course handbook, which should clarify some of 

these issues, but the processes around viva examination and submission of the thesis are not 

straightforward, and without support and clear guidance from supervisors and professional services, 

this process could appear daunting. It is important that worry about these processes does not deflect 

from students’ work. 

RECOMMENDATION 15: Investigate research culture to explore opportunities to enhance this 
area. Ensure that supervisors are fully equipped with the knowledge and information needed to 
fully support their students with timely completion and final assessment procedures. 

 

 

 
14 The UPP Foundation presented their findings on a 'Student Futures Commission’ at the WonkHE ‘Secret Life of 
Students’ conference, 15/02/2022, and they found that students experienced a lack of belonging in the wake of COVID-
19 which was in turn affecting their mental health, confidence, and ability to achieve their potential. https://upp-
foundation.org/student-futures-commission/ 

https://upp-foundation.org/student-futures-commission/
https://upp-foundation.org/student-futures-commission/
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Research Degrees (Level 8) 2020/21 ALL D10D M80 M80N M4 M10 D55/D60D 

 136 9 54 24 23 15 11 

 282 31 107 31 47 27 39 

 48% 29% 50% 77% 49% 56% 28% 

COVID-19 65% 51% 56% 83% 61% 66% 72% 

LEARNING AND TEACHING 85% 84% 78% 89% 91% 91% 83% 

ENGAGEMENT 66% 69% 53% 80% 67% 77% 70% 

ASSESSMENT AND FEEDBACK 80% 91% 77% 83% 70% 89% 85% 

SUPPORT & WELLBEING 80% 85% 78% 92% 90% 64% 56% 

EQUALITY, DIVERSITY AND INCLUSION 58% 77% 59% 60% 74% 81% 58% 

ORGANISATION AND MANAGEMENT 65% 55% 55% 88% 64% 72% 62% 

CAREER 88% 88% 87% 89% 93% 79% 88% 

LIBRARY 79% 69% 88% 83% 69% 81% 64% 

MOODLE 53% 28% 50% 64% 58% 65% 43% 

RESEARCH DEGREES 72% 75% 67% 77% 79% 76% 69% 

RESEARCH DEGREES - THESIS 73% 92% 63% 73% 92% 92% 75% 

Q.1. a. Overall, I am satisfied with the quality of the course 85% 88% 73% 100% 95% 92% 82% 

 

Research Degrees (Level 8) 2019/20 M4 D10D 
M80 
(all) 

M10 D55 D50_D60 Tavi (all) Doctorates 

n of respondents 31 9 41 12 10 3 1259   

Response rate (%) 66 41 31 48 40 21 41   

                  

COVID-19 77 71 87 87 78 67 78 78 

EQUALITY, DIVERSITY & INCLUSION (%) 74 80 55 91 62 100 74 77 

LEARNING AND TEACHING (%) 89 97 97 99 84 64 89 88 
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ENGAGEMENT (%) 78 89 80 90 78 81 78 83 

ASSESSMENT & FEEDBACK (%) 68 87 87 89 87 0 73 70 

KNOWLEDGE TRANSFER & CAREER DEVELOPMENT (%) 95 85 96 97 83 100 88 93 

LIBRARY RESOURCES (%) 88 78 94 88 75 100 88 87 

IT & MOODLE RESOURCES (%) 83 57 75 82 75 100 72 79 

STUDENT SUPPORT & WELLBEING (%) 91 93 82 75 83 50 73 79 

ORGANISATION & MANAGEMENT (%) 69 73 75 92 69 60 72 73 

PROFESSIONAL DOCTORATES (%) 93 78 77 90 64 67 81 81 

PROF DOCS: THESIS, RESEARCH & SUPERVISION (%) 78 97 83 97 88 75 85 85 

Q127. 1. Overall, I am satisfied with the quality of the course (%) 96 89 100 100 88 100 89 96 
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5 Performance by Course 
 

5.1 Introduction 
 

Course Teams have been provided with their individual survey results as part of the Annual 

Review of Courses (ARC), where they report on their course performance. The ARC reports 

are based on feedback from various sources (including the student survey, external examiner 

comments and course committees) and feed into the creation an action plan for the year. 

These are reviewed by the Portfolio manager and presented at the Academic Governance 

and Quality Assurance Committee (AGQAC). AGQAC will be looking to ensure that all survey 

results that are lower than the Trust average have been addressed and considered by the 

course team. 

Students have the opportunity to feed into the Annual Review of Courses process through 

the Course Committees, where the draft reports are presented. ARC action plans are 

presented at each subsequent Course Committee, with an update on progress made. 

Below is a summary by course of performance against each section of the survey, presented 

as ‘heat maps’ which provide a quick visual representation of the range of results.  
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5.2 By Portfolio 
 

There are certain questions relating to the student experience which could be influenced by unique factors within that portfolio. The questions that 

should be reviewed at a portfolio level could relate to various areas of the student experience, but examples could be personal tutor systems; 

assessment that is unique to the subject areas; Equality, Diversity and Inclusion; and organisation and management. 

RECOMMENDATION 16: Portfolio Managers to explore the individual course responses as well as the relevant responses at a portfolio overview level 
and report into the Annual Review of Courses process. 

 

Psychoanalytic Applied 2020/21 
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No of responses (n distributed)  5 6 51 8 4 6 8 13 7 13 3 11 4 6 3 

No distributed  18 12 109 17 18 25 9 17 21 30 7 13 12 32 4 

Response rate (%)  28 50 47 47 22 24 89 76 33 43 43 85 33 19 75 

COVID-19  (%) 70 87 73 67 77 71 45 89 71 70 67 95 79 67 58 43 

LEARNING AND TEACHING  (%) 88 94 88 88 88 81 81 91 88 96 85 100 96 96 74 64 

ENGAGEMENT  (%)  78 77 72 74 85 78 64 85 82 79 81 100 91 79 69 83 

ASSESSMENT AND FEEDBACK (%)  80 60 76 76 81 75 85 82 98 29 85 100 73 88 88 63 

SUPPORT AND WELLBEING (%)  72 73 85 73 96 39 75 89 64 50 62 100 89 11 60 50 

EDI (%) 70 92 71 76 95 77 83 93 80 47 87 100 88 70 52 60 

DISSERTATION  (%) 95 NA NA NA NA NA NA 100 94 NA NA NA NA NA NA NA 

ORGANISATION AND MANAGEMENT  (%) 80 100 76 76 90 87 56 100 72 50 78 100 98 70 80 70 

KNOWLEDGE TRANSFER & CAREER DEVELOPMENT  (%) 92 100 100 96 90 83 87 100 87 83 91 100 97 100 78 50 

RESOURCES – LIBRARY  (%) 86 100 80 92 100 83 50 94 79 75 77 100 80 100 80 75 

RESOURCES - TEL & IT (%) 61 75 75 56 57 67 35 63 89 63 50 63 61 100 65 63 

Q.1. a. Overall, I am satisfied with the quality of the course  (%) 91 100 100 95 100 67 60 100 100 83 100 100 89 100 60 50 
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Psychoanalytic Clinical and Forensic 2020/21 
Overall: 75% A
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No of responses (n distributed) 208 54 24 22 9 14 11 20 7 3 7 23 14 

No distributed 431 107 31 63 8 35 16 56 11 10 13 62 19 

Response rate (%) 48 50 77 35 113 40 69 36 64 30 54 37 74 

COVID-19 (%) 60 56 83 58 41 41 61 57 60 52 59 68 47 

LEARNING AND TEACHING (%)  79 78 89 82 82 82 61 65 73 95 86 79 80 

ENGAGEMENT (%) 62 53 80 64 62 69 58 51 60 61 67 68 58 

ASSESSMENT AND FEEDBACK (%) 73 77 83 70 13 53 18 63 68 92 75 82 76 

SUPPORT AND WELLBEING (%) 73 78 92 72 28 75 77 77 44 89 89 68 42 

EDI (%) 57 59 60 76 80 54 69 73 55 67 80 72 53 

DISSERTATION (%) 53 NA NA 52 NA NA NA NA NA NA NA 46 75 

ORGANISATION AND MANAGEMENT (%)  57 55 88 56 50 32 43 56 60 60 47 60 52 

KNOWLEDGE TRANSFER & CAREER DEVELOPMENT (%) 84 87 89 89 83 76 63 86 71 89 100 85 56 

RESOURCES – LIBRARY (%)  86 88 83 95 100 80 81 89 92 100 100 76 75 

RESOURCES - TEL & IT (%) 53 50 64 61 54 58 41 61 58 25 33 55 38 

RESEARCH DEGREES (%) 70 67 77 NA NA NA NA NA NA NA NA NA NA 

RESEARCH DEGREES - THESIS & SUPERVISION (%) 65 63 73 NA NA NA NA NA NA NA NA NA NA 

Q.1. a. Overall, I am satisfied with the quality of the course (%) 75 73 100 79 67 70 38 50 83 100 67 86 67 
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Educational Psychology, Social Care, 
Leadership and Management 2020/21 
Overall: 91% A
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No of responses (n distributed) 79 9 23 11 11 2 23 

No distributed 218 31 47 36 39 9 56 

Response rate (%) 36 29 49 31 28 22 41 

COVID-19 (%) 66 51 61 87 72 75 58 

LEARNING AND TEACHING (%) 86 84 91 80 83 86 84 

ENGAGEMENT (%) 69 69 67 80 70 100 63 

ASSESSMENT AND FEEDBACK (%) 79 91 70 75 85 100 83 

SUPPORT AND WELLBEING (%) 72 85 90 28 56 83 79 

EDI (%) 65 77 74 78 58 100 76 

DISSERTATION (%) 61 NA NA NA NA NA 61 

ORGANISATION AND MANAGEMENT (%) 66 55 64 65 62 80 73 

KNOWLEDGE TRANSFER & CAREER DEVELOPMENT (%) 89 88 93 83 88 100 85 

RESOURCES – LIBRARY (%) 77 69 69 94 64 100 86 

RESOURCES - TEL & IT (%) 56 28 58 75 43 100 61 

RESEARCH DEGREES (%) 73 75 79 NA 69 NA NA 

RESEARCH DEGREES - THESIS & SUPERVISION (%) 80 92 92 NA NA NA NA 

Q.1. a. Overall, I am satisfied with the quality of the course (%) 91 88 95 100 82 100 90 
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Systemic and Multi-Modal 2020/21 
Overall: 75%  A
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No of responses (n distributed) 91 24 8 15 3 9 17 15 

No distributed 255 61 11 27 24 44 45 43 

Response rate (%) 36 39 73 56 13 20 38 35 

COVID-19 (%) 55 68 32 66 43 53 44 45 

LEARNING AND TEACHING (%) 75 66 59 91 62 73 70 93 

ENGAGEMENT (%) 65 65 50 77 75 65 54 68 

ASSESSMENT AND FEEDBACK (%) 64 58 48 89 75 50 58 72 

SUPPORT AND WELLBEING (%) 60 59 7 64 75 76 52 74 

EDI (%) 64 68 68 81 80 66 78 68 

DISSERTATION (%) 69 69 NA NA NA NA NA NA 

ORGANISATION AND MANAGEMENT (%) 54 48 29 72 90 57 47 61 

KNOWLEDGE TRANSFER & CAREER DEVELOPMENT (%) 77 88 71 79 67 78 63 78 

RESOURCES - LIBRARY (%) 82 87 86 81 75 100 63 82 

RESOURCES - TEL & IT (%) 53 63 18 65 88 54 50 44 

RESEARCH DEGREES (%) 76 NA NA 76 NA NA NA NA 

RESEARCH DEGREES - THESIS & SUPERVISION (%) 92 NA NA 92 NA NA NA NA 

Q.1. a. Overall, I am satisfied with the quality of the course (%) 75 78 43 92 100 67 50 92 
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6 Conclusions and Recommendations 
 

6.1 Conclusions  
 

It is clear that the 2020/21 academic year was difficult for students. As with the rest of the 

sector, Trust students felt disconnected and had lost a sense of belonging both with their 

peers on their course and with the wider Trust. As a result, satisfaction in almost all aspects 

of student life has suffered. 

The full impact and reach of the pandemic is not known, as in some instances it is not 

possible to separate out Trust performance in general from the issues caused by the 

pandemic. It would be very easy to absolve the Trust of responsibility in the light of these 

extenuating circumstances. However, the numerous recommendations below show a clear 

commitment to put things right and to provide a high quality and supportive experience for 

students, regardless of the circumstances. 

The findings of this report will be considered at all levels and by all stakeholders at the Trust, 

and a clear action plan will be put in place as a result. 

6.2 Recommendations 
 

RECOMMENDATION 1: Reduce the number of questions on the survey, and only include fully 

completed and submitted responses in the dataset, to be in line with NSS, PTES and PRES. 

RECOMMENDATION 2: Portfolio Managers to consider Assessment on M14, ED12 and D59L 

to ascertain any issues contributing to low satisfaction in this area. 

RECOMMENDATION 3: Ensure Tavistock Certificates are included in the enhancement work 

carried out around personal tutorials. Ensure that Postgraduate Certificate students are 

consulted throughout the year to monitor the student experience 

RECOMMENDATION 4: Ensure that there is clear communication and messaging around 

online delivery and any possible return to face-to-face teaching, so that students are aware 

of what to expect. 

RECOMMENDATION 5: Monitor satisfaction with value for money to see if a return to face-

to-face teaching results in an increase in satisfaction. 

RECOMMENDATION 6: Consider producing a more detailed, separate, Equality, Diversity and 

Inclusion (EDI) survey to enable consideration of the wider issues such as curriculum, 

assessment, and course design, as well as harassment and bullying and other areas of EDI. 
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RECOMMENDATION 7: Ensure that enabling informal, peer-to-peer learning and engagement 

is factored into plans for any online delivery 

RECOMMENDATION 8: Review further evidence relating to workload, such as external 

examiner/advisor comments, withdrawals and extenuating circumstances, and ensure this is 

given full consideration during Periodic Reviews (Revalidations) and Validations. 

RECOMMENDATION 9: Investigate student representation methods specifically for Part-Time 

Postgraduate students to enable more engagement. 

RECOMMENDATION 10: Review the quantity of student feedback sought, consider a mid-

year or termly module feedback model rather than weekly, and ensure the feedback loop is 

closed. 

RECOMMENDATION 11: Look at ways to support colleagues to welcome and respond to 

negative feedback constructively, and to view students as collaborators rather than critics. 

RECOMMENDATION 12: Continue to monitor satisfaction with Organisation and 

Management closely over the next two years while the new Strategic Review structures bed 

down. 

RECOMMENDATION 13: Once the new Strategic Review structure is in place, the (proposed) 

Student Support Lead role should review the survey and other relevant evidence, to ensure 

students are receiving adequate support. 

RECOMMENDATION 14: Investigate the low satisfaction with the Moodle platform, perhaps 

using student focus groups; and find out if students are more satisfied with the app following 

a higher take-up perhaps via a snapshot survey. 

RECOMMENDATION 15: Investigate research culture to explore opportunities to enhance this 

area. Ensure that supervisors are fully equipped with the knowledge and information needed 

to fully support their students with timely completion and final assessment procedures. 

RECOMMENDATION 16: Portfolio Managers to explore the individual course responses as 

well as the relevant responses at a portfolio overview level and report into the Annual Review 

of Courses process. 

 

 


