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EXTERNAL EXAMINER'S REPORT 
 
 
 

 
External examiners are asked to complete this form annually (usually at the end of the 
academic year). Reports should normally be submitted within a month of the final main 
assessment each session.  If you would like to submit an interim report please do so and, 
should you have a major concern at any time during your term of office, please feel free to 
write direct to the Head of Quality Assurance & Enhancement or the Vice-Chancellor. 
 
The report form is in three parts.  The report will be circulated widely within the University 
and will be made available in full to students.  Individual staff and students must 
therefore not be named in a report.  We will use the information that you provide to help us 
improve the programmes and modules that we offer.  Please ensure that you mention 
delivery of any modules at collaborative partners.  You can expect a written response from 
the School responsible for the subject area(s) that you examine. 
 
We would prefer to receive your report electronically via e-mail (Extexam@uel.ac.uk); 
if this is not possible please contact the External Examiners Administrator.  This 
form is also available via our web site at: 
http://www.uel.ac.uk/qa/externalexaminersystem/forms/    
 

Name of External 
Examiner 

Serena Heller Academic 
Session 

 

Home Institution and/or 
other Professional / 
Institutional Affiliation 

British Psychotherapy Foundation and British Psychoanalytic 
Council 

Title of subject area 
externally examining at 
UEL 

 Post Graduate Dip/MA in Psychoanalytic Observational Studies 
(M7) 

Contracted as ‘Lead 
Examiner’? 

No, one of three examiners 

If your personal details have changed in the last year (e.g. you are now working for a 
different employer or you have changed your home/work address) please provide details 
below.  The information will be used to up-date our computerised records.  

 
 
 

Dates of Assessment Board(s) 
 Please give dates and indicate whether you were in attendance. 

 
……17th July………………In Attendance / 
 

 
 
                               * Please delete as appropriate 

Notification of any change in circumstances 
It is important that you notify UEL of any changes in circumstance that may impact your impartiality as external 
examiner.   Please tick the appropriate box below. 

 Yes No 

Has there been any change to your circumstances that may 
impact your ability to act impartially as external examiner at UEL? 
If you have ticked ‘yes’ please contact the External Examiners’ Administrator 
either by email or telephone (extexam@uel.ac.uk or 020 8223 2011). 

      No 

 

mailto:Extexam@uel.ac.uk
http://www.uel.ac.uk/qa/externalexaminersystem/forms/
mailto:extexam@uel.ac.uk
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PART ONE  
 

 
From the evidence available to you, do you confirm that the 
standards set within the subject area, (as evidenced by the 
modules reviewed) are appropriate for qualifications at this 
level, in this subject? 
 

Yes 
 

No 

 

     Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
marks awarded for student assessments are appropriate 
and comparable with marks that would have been attained 
at other institutions with which you are familiar? 
 

Yes No 

 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 
 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
processes for assessment and examination in the 
determination of credit for modules you have seen are 
sound and fairly conducted, in line with university 
regulations and relevant Professional, Statutory and 
Regulatory Body requirements? 

Yes No 
 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
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PART TWO  
 
The University has a particular interest in the areas described in the section headings.  We 
would also welcome your views on any other matters and space for this (or to extend your 
comments in any area where you feel insufficient space has been given) is available at the 
end of the form. 
 
If you feel that you would like to raise any serious issue of a sensitive nature direct with the 
Vice-Chancellor, please feel free to do so.  The address is Vice-Chancellor, University of 
East London, Docklands Campus, 4-6 University Way, London E16 2RD.  Please do NOT 
use this form for this purpose. 
 
NB External examiners’ reports are circulated widely within our university; they should not 
therefore identify individuals. 

 

The standards attained by the students 
We are particularly interested in a comparison between our students' performance and that 
of their peers.  We would also like to know about their strengths and weaknesses and the 
quality of knowledge demonstrated by them. Our interest is not only in subject-specific 
matters but in general areas such as standards of literacy. We are also concerned about 
high failure rates if these occur.  Please ensure that you mention delivery of modules at all 
centres of delivery, such as collaborative partners. 
 

 
I think that the standard attained by students across all mark bands is equivalent to that attained on 
similar courses. The failed essays usually showed a poor standard of literacy, and I wondered if 
there was a formative, non assessed piece of work in the first year that could be used by staff to 
identify students who need extra input with their writing, such as the need for separate paragraphs, 
punctuation, grammar, and the basic structural requirements of an essay.   
 
The Merits and Distinctions that I read across the different modules were well written, demonstrated 
a good digestion of theory (in Theory 1 and 2) and appropriate application of psychoanalytic ideas.  
 
In some infant Obs papers the location of the child in their specific socio/economic and cultural 
surroundings, and the students’ awareness of their own position in relation to it could have been 
given consideration.  
 
I was sent three failed infant Obs papers, a Merit and a Pass. It would have been good to have also 
seen a Distinction for this module. 
 
I read three Dissertations: a Fail, a Pass and a Merit. I agreed with the markers comments on all 
three. Given the parity of the markers’ comments for the Pass (58%) and Merit (64%), and since in 
my view the two dissertations were of a similar standard, it raises the question of the need for a 
clear delineation both in the description of these bands and in the markers’ minds of what 
constitutes a Pass or Merit. This difficulty can also arise between a Merit and Distinction band. 
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The standard of the subject area 

We are particularly interested in whether the standards demonstrated by the students on 
the modules you have examined are appropriate according to subject and level.  In 
reaching a judgement here you may wish to refer to documents within the QAA UK Quality 
Code for Higher Education / Academic Infrastructure, University regulations governing the 
standards of awards, professional body accreditation requirements and other relevant 
information. 
 

 
The standard of the students’ work is appropriate. The design and content of the modules 
very adequately cover the main aim of the course, namely to develop an understanding of 
unconscious processes through Observation, and this does come through the students’ 
work. 
 
The reading lists for the modules are well thought out and wide-ranging. The more general 
recommended reading list is broad in that it includes classical psychoanalytic texts, 
attachment theory, as well as Neuroscience Research publications.   
 
The standard of input from tutors in the comments sheets across all modules was high with 
detailed comments designed to help students improve with specific references to strengths 
and weaknesses and including specific indications about whether the required criteria had 
or had not been met and what would have improved the work. There were only two 
exceptions to this across all the papers I was sent. 
 
 

 

The design and structure of the assessment 
Please comment on the appropriateness of the assessment, including the assessment in 
place at all centres of delivery of the programme.  Are the assessment methods appropriate 
to the learning outcomes?  Are all learning outcomes adequately assessed?  Are the 
assessment methods fair? 
 

 
The assessment design and structure is methodically thought out and is appropriate to the 
learning outcomes of each module. From the samples of papers that I read across all 
assessed modules, the learning outcomes are very adequately assessed. The assessment 
methods are fair and thorough. The mark sheets for each assessed module are divided into 
well thought out categories, which enable the markers to be specific in their feedback on 
whether the assessment criteria has been met or not. This gives the students clear and 
direct feedback on their written assignments. The comments that I read were for the most 
part extremely thoughtful and helpful to students. 
 
 

 
 

The general conduct of the assessment         Please tick appropriate boxes. 
 
 

1. Did you receive all of the draft assessment tasks (for the 

Yes No 

Yes  
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modules in your allocation that ran in the current academic 
year)? 

 

 
 

2. Was the nature and level of the assessment tasks 
appropriate? 

 

Yes  

Yes  

 
 
3. Were suitable arrangements made to consider your 

comments? 
 

Yes  

Yes  

Please provide further comment on the way that assessment was carried out.  Were the 
arrangements for your approval of papers/examinations work appropriate?  Did you have 
sufficient access to all the material that you needed to make the required judgements?  
Were appropriate procedures in place for moderation of papers and on operation of the 
assessment board?  If appropriate, were you able to distinguish between students at each 
centre of delivery?  If you ticked ‘N’ to any of the above questions, please ensure that you 
provide further detail. 
 

I received samples of the CDR papers and WD papers in good time. Also the sample of 
Dissertations I received gave me enough time to read them all. 
 
The only difficulty was the timing of the last batch of papers that came rather late in terms of 
having more or less reasonable time to read through them. These papers were the Infant 
Obs, Young Child Obs, Theory 1 and Theory 2. There were 19 papers to read in a week 
which did feel pressurised. I am aware that there are structures within the course that 
inform the timing of this, namely the huge marking task for staff. Some thinking on the 
timing of this last batch of papers would be useful and appreciated in future, if this were to 
be possible. 
 
Next year could I have a full tabulated marks list which includes first and second marks for 
all students? This would enable me to have an overview of marks. 
 
 

 

Marking         Please tick appropriate boxes. 
 
 

1. Did you receive examples of assessment for all modules? 
 

Yes No 

Yes  

 
 

2. Was the method of selection satisfactory? 
 

Yes No 

Yes  

 
 
3. Were the assessments marked in such a way as to enable 

you to understand the reason for the final mark? 

Yes No 

Yes  
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Please provide further comment on the accuracy and consistency of internal marking and 
on the systems and procedures used for marking overall.  In particular, please comment on 
the implementation of UEL’s policy on Second and Anonymous Marking.  If you ticked ‘N’ to 
any of the above questions, please ensure that you provide further detail.  Ensure that you 
also mention marking and implementation of policy at any collaborative partners where the 
programme is delivered.   
 

The internal marking has fair and thoughtful procedures in place, namely the procedures for 
double marking and the verifiers of the marks. It would have been good practice to give me 
the first and second marks.  Comments on the marking sheets were extremely thoughtful 
and helpful to students with one or two exceptions. The care taken in the detailed 
comments is commendable and shows an impressive level of seriousness and commitment 
to developing students’ capacity to apply psychoanalytic ideas to their work. 
 
Weaker pieces of work are likely to get more detailed feedback and I wondered if the better 
papers (Merits and Distinctions) were at times short changed in the detail of feedback. I do 
not mean here that markers should provide feedback for the sake of it, but more an 
interested or useful engagement with what the student has produced. 
 
With papers that failed I wondered if markers were anxious about putting the Fail mark 
more firmly into the Fail bracket, as several Fail marks were 47% or 48% in spite of being 
weak papers. This might mislead the student into thinking that they were close to a Pass. 
 
I was sent a good range of papers in all modules except for Theory 2, for which I received 
two Merits and three Fails; and Infant Observation for which I received a Merit, a Pass and 
three Fails. 
 
Overall I received 28 papers and three Dissertations. 
 
 

 

The subject area or modules 

Record any observations you may have concerning the modules or subject area which 
have been highlighted by the assessment process. 
 

 
 
There is a clear delineation of modules on the course. In the Child Development Research 
papers, some students struggled to incorporate aspects of research methodology into their 
papers.  
 
This is a Postgraduate/Masters level course and for some and probably several students on 
the course a completely new area of study with a requirement not just learn the subject but 
to demonstrate that it has been absorbed psychologically. The specific experiential aspect 
to the learning over time and grasping of psychoanalytic concepts and their application both 
gives the course its unique quality but also creates a tension in what students can 
realistically achieve, particularly in the first year. 
 
In this context, I wondered about some of the Theory 1 essay questions and whether it was 
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expecting too much of students to critique theory in their first year?  I would suggest that in 
the first year of the course it would be a sufficient requirement that students demonstrate 
their understanding and digestion of theory without having to critique it. This does not 
exclude some thinking about historical/social/cultural context. 
 
I also suggest that students are strongly encouraged to read their essays critically and if 
possible objectively before they submit them. I am assuming that the papers that were 
written with poor grammar, punctuation and structure are likely to have been written by 
students who have been outside academia for several years and may not have a first 
degree, or English as their first language. I noticed that there is a document available to 
students on ‘Writing an Essay’ on Moodle, but perhaps this is not being accessed? 
 

 
 
 

Progression decisions 

If progression decisions were made, were these conducted fairly and consistently, in 
adherence to the regulations? 
 

 
 
Yes, the procedure was conducted in a fair and thoughtful manner with adherence to 
regulations throughout. Careful thought was given to students who had exceeded the 
Interim period and still wanted to continue with the course in future. Due consideration was 
given to students who wanted to re-apply with completed and passed modules taken into 
account. Rigour was applied to students who have repeatedly failed to submit work within 
deadlines. Extenuating circumstances were considered appropriately. 
 
 

 
 
 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 
 

 
 
N/A 

 
 
 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 
 

 
This has been my first year as one of the External Examiners and I have enjoyed the 
experience and opportunity to learn about the M7 Course. There is a striking loyalty and 
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commitment amongst the staff and organisers, a very impressive level of dedication 
towards maintaining and imparting the much valued ethos of the course. 
 
One area of study that I thought might be an interesting addition to the reading and thinking 
on the course is the early formation of gender identity, not least as there has been 
significant work on Gender Identity at the Tavistock. 
 
I also wondered if specific reading on Voyeurism in the light of the complexities of the 
Observing role might also be usefully included? 
 
In the papers in which Observation work is described, it is both useful and meaningful for 
the student to reveal their gender, as inevitably this has an impact. 
 
At the Pre- Board there was a discussion about the significance of the culture, socio-
economic background and ethnicity of the Observed infants/children/families and how and 
why this can get left out. I’m aware that significant input has already been implemented on 
this within the course at the Tavistock, I am not clear if this has been considered at other 
centres. 
 
The timings of when External Examiners get sent papers caused some difficulties. I realise 
that the basic structure of the course cannot be adjusted and that internal markers have a 
mass of marking, but given that the input of External examiners is important and required it 
would be good to have had more time to read papers, especially the last batch of 19 papers 
(Theory 1 &2, Infant Obs, Young Child Obs) that arrived only a week before the Exam 
Board. 
 
Given the workload for students, markers and external-examiners I wondered if the word 
count for papers across all modules could be usefully revisited? 
 
The pre-board meetings were very useful. 
 
 

 
 
 

Final report 
If this is your final report, please add a brief summary of your findings over your term of 
office. 
 

 
 
 
 
 
 
 

 

PART THREE 
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Part three is only applicable if you are contracted as a Lead Examiner or if you have been 
in attendance at boards where final awards have been conferred. If you are not a Lead 
Examiner this section of the report is optional and you may wish to scroll down to p9 which 
contains information on how to submit your report. 
 

 
From the evidence available to you, do you confirm that the 
standards set for the awards are appropriate for 
qualifications at this level? 
 

Yes 
 

No 

 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
standards of attainment and completion are comparable 
with similar programmes or subjects in other UK 
Institutions with which you are familiar? 
 

Yes No 

 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 

 
 

 
From the evidence available to you, do you confirm that the 
processes for assessment, examination and the 
determination of awards are sound and fairly conducted, in 
line with university regulations and relevant Professional, 
Statutory and Regulatory Body requirements? 
 

Yes No 
 

Yes  

If the answer is 'no' please provide a brief statement of the respects in which they fall 
short. 
 
 

 
 
 
 
 
 
 
 

The standards of attainment and award 
We are particularly interested in a comparison between our students' performance and that 



October 2014 

of their peers on comparable programmes and whether the standard of the programmes on 
which awards have been made are appropriate for the awards to which they lead.   
 

 
The standard of the programme is appropriate to the awards to which they lead and 
comparable to that of similar programmes. I agreed with the markers decisions across the 
marking bands. The marking procedure that is in place ensures a high standard for the 
programme is consistently maintained. 
 
 
 

 

The general conduct of the assessment 
Please comment on the operation of the assessment board.  Were appropriate procedures 
in place for operation of the assessment board? 
Record any observations you may have concerning the programmes which have been 
highlighted by the award process. 
 

 
There were appropriate procedures in place at the assessment board, with diligence taken 
to set up the pre-board meetings that facilitated the opportunity for staff and external 
examiners to discuss each module.  
 
It was useful for the distinction between Observational work and Clinical work to have been 
highlighted in the context of markers comments particularly on Young Child Observations. It 
was pointed out that students are not being trained for clinical work on this course and yet 
there is an element of training students to think about their experiences of observing and 
their experiences within their work settings. 
 
 
 

 
 

Previous reports 

Please indicate whether matters arising from previous reports have been adequately 
addressed. 
 

 
 
 
 
 

 
 
 

Other comments 

Include here any other reflections that you feel are appropriate and wish to raise. 
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There appeared not to be anything formal in place for the detection of Plagiarism in student 
work, for example Turnitin. Other universities/Courses are likely to have this in place. 
 

 
 
 
 
Thank you for your contribution to assuring standards and quality at UEL.  You 
should receive an acknowledgement of your report within one week of its receipt by 
the External Examiners’ Administrator. 
 
Please send the completed report form to the External Examiners’ Administrator via 
email extexam@uel.ac.uk. 
 
The External Examiners’ Administrator Telephone Number: 020 8223 2011 
Quality Assurance & Enhancement E-mail Address: Extexam@uel.ac.uk 
University of East London  
Docklands Campus,  
4-6 University Way 
London   
E16 2RD  
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