
Trauma-Informed Care

Tavistock Trauma Service
The Tavistock Trauma Service is a multi-modal service working within a psychodynamic 
frame, offering therapeutic interventions to individuals with a history of trauma. 
This may include single episodes of trauma leading to post traumatic stress disorder 
(PTSD) or more prolonged, repetitive and sustained trauma leading to presentations 
of complex PTSD, dissociative disorders, depression and so on. The service works with 
asylum seekers and refugees, survivors of childhood abuse, survivors of interpersonal 
violence and torture.

We have a highly trained and experienced senior staff group with specific trauma 
expertise. 

We have a long history of offering training to both statutory and non-statutory 
organisations that have been traumatised themselves or who work with a traumatised 
population.

Background
As our knowledge in the mental health field increases in relation to the impact of 
trauma and the many ways childhood trauma can cause difficulties in adult life, the 
need to work in a way that understands this has led to the growing movement of 
trauma-informed care. 

We see this as a particular way for professionals to approach their work with any 
individual with a trauma history which requires:

1.  Realising – Having an understanding of the way in which trauma can impact on 
the body, the mind, ways of relating and ways of being

2.  Recognising – looking for the different ways that trauma may present, including 
an understanding of how to facilitate a therapeutic disclosure

3.  Responding – understanding that how professionals work with traumatised 
individuals needs to be based on a trauma-informed approach

4.  Resisting re-traumatisation – ensuring that the process of accessing professional 
help does not lead to harm through re-traumatisation
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The Training

We make use of psychoanalytic, attachment, neurobiological and trauma research 
and practice to offer a guide to understanding these principles of trauma – informed 
care. This can be tailored to your particular needs and includes a didactic lecture with 
time for discussion to consolidate the principles into your practice.

Working with traumatised individuals requires 
an understanding of the impact of trauma, 
particularly in relation to the importance of the 
physiological response to threat and how this 
highlights the importance of the Window of 
Tolerance. It also serves as a reminder of the 
ubiquity of dissociation as a defence in relational 
trauma and the need to understand this in terms 
of possible symptoms and presentations.

The essence of trauma is disempowerment and 
disconnection from others in the context of an 
absence of a “thinking mind” of another to 
help to process the experience. This leads to 
an inevitable recognition of the centrality of 
relationships – during the traumatic events, the 
capacity to sustain enriching relationships after 
the events and what this means in terms of the 
therapeutic relationship.

The training will be two hours in length, currently by zoom.

Who would this be for:

1. Mental health teams including crisis teams
2. Psychiatry trainees
3. Psychotherapy departments
4. Psychology services
5. Counselling services
6. Voluntary organisations
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Feeling dizzy

Pupils dilate

Temperature fluctuates

Heart rate increases

Adrenaline is 
released into the body

Churning stomach

Muscles feel
tense or weak

Rush of information
to the brain

Dry mouth

Breathing accelerates

Digestive and urinary
system slows down

Increased sweating


