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Freedom of Information Act 2000 disclosure log entry 

Reference 
19-20287 

Date sent 
14/11/2019 

Subject 
FOI Response – EPR Details 

Details of enquiry 
1. What is the solution and supplier name of the trust’s existing EPR? 
2. What is the solution’s contract end date? 
3. Is the trust planning to go out to procurement within the next 12 months for a new EPR 
solution? 
4. If the trust is planning to go out to procurement, which framework does it plan to use? 
5. Does the trust’s existing EPR contain an integrated order communications and results 
reporting solution? 
6. If the trust is planning to go out to procurement within the next 12 months for a new EPR 
solution, will it include an integrated order communications and results reporting solution? 
7. Has the trust implemented a patient portal solution that enables patients to access and see 
their results? 
8. If so, which solution / supplier? 
9. If not, does the trust enable authorised access to another provider’s patient portal? 
10. If not, does the trust plan to procure a patient portal solution that enables patients to access 
and see their results? 
11. Do you have access to an integrated clinical portal or local care record, which provides real- 
time access to health records (Y/N)? 
12. Do your home care team and crisis team have authorised access to this? 
13. If you do, which solution/provider? 

 

Response Sent 
Under Section 21 of the Act, we are not required to provide information in response to a request if it is 

already reasonably accessible to you. The information you have requested is already publicly available 

on the Trust’s website, within our FOI section, which may be reached via 

https://tavistockandportman.nhs.uk/about-us/contact-us/freedom-of-information/foi-disclosure-log/  

 

In particular, the following enquiries specifically address EPRs: 

FOI 19-20176 EDM Systems 

FOI 19-20218 CareNotes Expiry Dates - Patient Access Portal & EPR 

4. If the trust is planning to go out to procurement, which framework does it plan to use? 
The Trust is not planning to go out to procurement within the next 12 months, so this 
question is not applicable 

https://tavistockandportman.nhs.uk/about-us/contact-us/freedom-of-information/foi-disclosure-log/
https://tavistockandportman.nhs.uk/documents/1694/FOI_19-20176_EDM_Systems.pdf
https://tavistockandportman.nhs.uk/documents/1752/FOI_19-20218_CareNotes_Expiry_Dates_-_Patient_Access_Portal__EPR.pdf
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5. Does the trust’s existing EPR contain an integrated order communications and results reporting 
solution? 

No 

6. If the trust is planning to go out to procurement within the next 12 months for a new EPR 
solution, will it include an integrated order communications and results reporting solution? 

Not applicable.  Please see our response to 4 above. 

7. Has the trust implemented a patient portal solution that enables patients to access and see 
their results? 
No 

8. If so, which solution / supplier? 

Not applicable.  See our response to question 7. above 

9. If not, does the trust enable authorised access to another provider’s patient portal? 

No 

10. If not, does the trust plan to procure a patient portal solution that enables patients to access and 
see their results? 

Yes, possibly in the future 

11. Do you have access to an integrated clinical portal or local care record, which provides real-
time access to health records (Y/N)? 

Yes 

12. Do your home care team and crisis team have authorised access to this? 

Not applicable.  The Tavistock and Portman NHS Foundation Trust is a specialist 
mental health Trust which provides mainly outpatient psychotherapy services.  We do 
not provide acute services, admitted patient care, or home services. 

13. .If you do, which solution/provider? 

Not applicable.  See our response to 12. above 


