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Freedom of Information Act 2000 disclosure log entry 

Reference 
18-19432 

Date sent 
28/3/19 

Subject 
Mobile Phone Contracts 

Details of enquiry 
1. Network Provider(s) - Please provide me with the network provider name e.g. EE, Telefonica, Vodafone, 

Three 

2. Annual Average Spend- Can you please provide me with the average annual spend over the 3 years. If this is 

a new contract can you, please provide the estimated annual spend. 

3. Number of Connections for voice only devices, voice and data devices, data only devices, please provide me 

with the breakdown and not the overall total. 

4. Duration of the contract- please state if the contract also includes contract extensions for each provider. 

5. Contract Start Date- please can you provide me with the start date of the signed agreement. Please do not 

provide me with the framework contract date I require the contract dates of the signed agreement. (if there 

are multiple start dates, could you please provide me with the earliest date for each provider) 

6. Contract Expiry Date- please can you provide me with the expiry date of the signed agreement. Please do 

not provide me with the framework contract date I require the contract dates of the signed agreement. If the 

contract is rolling, please state. 

7. Contract Review Date- Please can you provide me with a date when the organisation plans to review this 

contract. 

8. The person in the organisation responsible for this particular contract. Can you send me the full contact 

details Contact Name, Job Title, Contact Number and direct email address for each network provider? If full 

contact details cannot be provided, please send me their actual job title. 

9. If the mobile phone contract is provided by a managed contract please provide me with the actual name of 

the network provider along with the number of connections and the internal contact from within the 

organisation responsible for this contract. 

10. I require the individual number of connections for each provider 

 a)  data  

b)   voice  

c)   data and Voice 
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Response Sent 
Under Section 21 of the  Act, we are not required to provide information in response to a 

request if it is already reasonably accessible to you. The information you requested [in 

questions 1-9] is already publicly available on the Trust’s website, within our FOI Disclosure 

Log  section, which may be reached via the following links: 

 

Questions 1-9: 

FOI 18-19092 Mobile Phone Contracts 

FOI 18-19101 Mobile Phone Contracts 

FOI 18-19117 Telephone Maintenance 

FOI 18-19161 Telecoms Data - Contracts and Spend 

FOI 18-19335 Dictation, EPR, Mobile Phone Sourcing 

FOI 18-19338 Network and Telecoms Information 

FOI 18-19351 Wi-Fi Contract Details 

 

There are two updates to the contractual information provided in above responses:  

 Mobile Contract review is taking place in Aug 2019  

 the contract with EE expires in March 2020 

 

Question 10: 

10a. Data: EE:  20 Connections O2:  10 Connections 

10b. Voice EE:  14 Connections 02:    11 Connections 

10c. Data & Voice EE: 156 Connections 02:     79 Connections 

https://tavistockandportman.nhs.uk/documents/1217/FOI_18-19092_Mobile_Phone_Contracts.pdf
https://tavistockandportman.nhs.uk/documents/1219/FOI_18-19101_Mobile_Phone_Contracts.pdf
https://tavistockandportman.nhs.uk/documents/1227/FOI_18-19117_Telephone_Maintenance.pdf
https://tavistockandportman.nhs.uk/documents/1244/FOI_18-19161_Telecoms_Data_-_Contracts_and_Spend.pdf
https://tavistockandportman.nhs.uk/documents/1366/FOI_18-19335_Dictation_EPR_Mobile_Phone_Sourcing.pdf
https://tavistockandportman.nhs.uk/documents/1344/FOI_18-19338_Network_and_Telecoms_Information.pdf
https://tavistockandportman.nhs.uk/documents/1345/FOI_18-19351_Wi-Fi_Contract_Details.pdf

