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The Survey 

In February 2018, TEL carried out the third of its longitudinal surveys. This annual survey is to gather 

information from key stakeholders on their use of Moodle and other learning technologies in the 

Trust. The survey will also be used to gather information to help with future developments in 

learning technology in training and education.  

The survey had 68 respondents, down from 86 in 2017. The intention is to capture more students 

each year as we examine comparative data as part of a longitudinal study.  

As we continue to embed Moodle as a learning enhancement platform, the direction of travel 

continues to be upward. Progress is steady and encouraging. But it’s clear that ownership of the 

platform is still undefined: except in a few excellent cases, teaching staff continue to leave its use to 

TEL or Course Administration. Increasingly this is being noted by our student respondents.    

Key Findings: 

1. Satisfaction with and the importance of online submission of assignments was ranked high 

by both students and staff.  

2. Students felt that Moodle enhanced their learning. 

3. Students feel that the level of staff engagement with Moodle is low. 

4. There has been a negative shift in staff satisfaction with Moodle overall. 

5. Participants would like to see the Moodle Mobile App being implemented. 

6. There is an increasing demand amongst students for lecture capture (recorded lectures).  

7. Direct emails (73%) was the preferred form of communication by students and staff, 

followed by WhatsApp messages (10%). 

8. Both students and staff have found navigation through Moodle difficult. 

9. Students were satisfied overall with the self-enrolment process, however there is room to 

improve. 

10. Interacting with colleagues through Moodle and using Discussion/News Forums had the 

lowest importance and satisfaction rate from both staff and students.  
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Questions and Responses 

1. The respondents 

Questions 1-4 of the survey were designed to gather information about the respondents. 

 

 
Chart 1: Roles 

The survey was available to all Moodle users, which included administrators, students and teachers. 

Our highest response was from students at 67% (8% lower than last year). We received a higher 

number of responses from Teachers (27%) this year than last year (7% increase) and the number of 

responses received from admin staff had increased by 1% (6%) from last year.    

We received responses from staff and students across all courses and some regional centres (i.e. 

Bristol, Liverpool and Stroud). 

Unfortunately we saw a number of responses drop this year. The survey was launched at the end of 

February as we do each year, but overlapped with the Easter break (which came slightly earlier this 

year) and think this may have resulted in the decreased number of responses.  

Objective 1: The number of responses will always vary year to year. Last year we received a high 

number of responses, this year was lower but still higher than the number of responses we received 

in 2016. We still need to capture more national centre staff and students – VLE is a great learning 

resource and capturing feedback from our national centres will give us a greater understanding of 

where we need to improve. 
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Chart 2: Moodle Use (Teachers) 

Chart 2 shows how often teachers used Moodle. We can see that majority logged in 3 times a week 

or less (2% increase from last year). The chart also highlights that 26% used Moodle once a month or 

less (2% increase from last year) and 13% used it every day (5% decrease from last year). This shows 

that there is a decrease in the number of staff that are using Moodle this year than last.   

 

 

 
Chart 3: Moodle Use (Students) 

Chart 3 shows that only 4% of students used Moodle every day and less than half (48%) used it 2-3 

times a week. The number of students using Moodle once a month or less is 9% which shows that 

majority are signing in at least once a week if not more. 

In comparison to last year the number of participants overall logging in everyday has increased by 

1%, however those that log in at least 2 times a week has dropped by 4%. We have also seen an 
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increase in participants using Moodle once a month or less by 4% showing that participants are 

engaging less with our VLE than this time last year.  

Objective 2: We will continue to encourage students and staff to use Moodle more by asking staff to 

engage more with Moodle. Students are increasingly using Moodle on a regular basis and expect 

more engagement (i.e. uploading of PowerPoints, use of Moodle forums, using surveys etc.) from 

their teachers. This is evident in some of the feedback we have received from students. 

 

 

 
Chart 4: Moodle Access 

Chart 4 shows that majority of participants used a laptop (33%) or desktop (27%) to access Moodle 

which is very similar to last year and a small number using a Mac (10%). But a significant number of 

participants used their Tablet (11%) or their Smartphone (19%), indicating a need for mobile access. 

Responsive design was included as a requirement when Moodle was updated to v3.1 in December 

2016. Responsive design means Moodle will work on all hardware devices including smartphones. 

The various sections of a Moodle page reassemble in sequence depending on the device being used.  

This also ties in with one of our ‘ringer’ questions, where we asked our participants whether they 

would like the use of a mobile app (details on page 28). 

 



2. Learning Technology in Teaching 

The following questions (5-11) were designed to gather information on the use of learning technology in teaching at the Tavistock. 

For questions 5-11, respondents were asked to rank criteria from 1 (least) to 5 (most) using the descriptors of agreement, importance and satisfaction. 

The criteria ranged from baseline (accessing module guides, accessing lecture slides, accessing articles, etc.) to innovative (contributing to online 

discussions, interacting with other students, electronic management of assessment (EMA) etc.). 

A couple of the questions were separated for staff and students so that questions were more relevant to them. 

 

Level of Agreement (Students & Staff)  
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Chart 5: Level of Agreement (Students & Staff) 

 
As we can see the level of agreement for the above statements generally rank between 3 and 4 for students and between 2 and 3 for Staff (this is a shift 
from 2-4 for students in the previous year and 3-4 for staff). 
 
This question has been broken down per statement to determine how well Moodle is being used by students and staff and if they feel supported. 
Below is a brief description of our findings and some recommendations to increase these rankings from 2-4 to 4-5 for the future. 
 

Moodle enhances my learning/teaching 

 

  
Chart 6: Moodle enhances my learning/teaching 

 

The majority of students (62% - same as last year) felt that Moodle enhanced their learning while only a small number of staff members (22% - decrease 

in 37%) felt that Moodle helped with their teaching. The percentage of students that disagree or that weren’t sure has stayed the same since last year. 
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However, a higher number of staff members (39%) felt that Moodle did not help them with their teaching (this number has increased by 21% since last 

year).   

These figures are a little concerning and is an indicator that course teams are struggling to understand the role of Moodle as a learning environment: 

 
“Moodle isn’t updated enough or organised enough. This is to do with course administration rather than issues with Moodle itself.” - M34 Tutor 

 
 In last year’s report, it was highlighted that this figure should decrease year on year, however this is not the case. 

 

Objective 3: We will continue to highlight the benefits of incorporating Moodle and its range of functions within courses to tutors and Portfolio 

Managers. It is important for teachers to provide learning materials through Moodle and engage with students. As we see an increase in students using 

Moodle, the resources available should match their expectations of what can be found on their learning portal.  
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My course areas in Moodle are easy to navigate 

 

  
Chart 7: My course areas in Moodle are easy to navigate 

 
At the beginning of this academic year, we refreshed all course pages and old pages were archived. With the help of a student representative on M4 we 

changed the layout of the course page and as this was a success on the course we decided to roll the template out to all courses (with the exception of 

M7 and M80 who have pages set up modularly). This meant students had a sections for their course documents, online reading lists, a section for each 

module (which consisted of resources, handouts and PP presentation folders), meetings & events and Assessment. As this was designed with the student 

in mind we hoped it would help with the navigation of courses. 

 

Unfortunately we can see that both staff (64%) and students (48%) do not find their Moodle pages easy to navigate. Only 19% of students and 26% staff 

are happy with the navigation of the Moodle pages.  
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Objective 4: TEL are working on a number of different ways we can help staff and students navigate through their course pages easily. JD will be working 

on a few more course page templates and with the help of students will determine the best ease of access to learning materials. TEL will also continue to 

work with course teams to review structures of course pages.  

 

It is very helpful to also include student feedback in how best they prefer the layout of their course pages and aim to interact with students to ensure they 

are getting the best from Moodle. Course Committees are an ideal forum for this to happen and we encourage course teams to invite TEL to attend on 

occasion. The main aim is to enhance the experience of all our students within the platform.  

  



Jas Dahele, Senior Learning Technology Officer, April 2018 

12 
 

My course areas in Moodle are fresh and updated 

 

  
Chart 8: My course areas in Moodle are fresh and frequently updated 

Here we can see that a higher percentage of staff (55%) thought their course pages were not frequently updated in comparison to students (36%). 35% 

of students agreed in comparison to the 20% of staff. Last year we saw 50% of staff thought their pages were up to date, this is a significant change in 

contrast. 

For the beginning of the academic year, all old course pages were archived and new course pages were provided for all long courses. This meant that no 

old resources were available for students and all content was updated and current. 

The question about ownership of the course areas is still misunderstood in the Trust. Moodle itself is a Learning Tool and not an Administrative Tool, 

therefore the ownership should really sit with the teaching staff. Teachers are encouraged to upload their presentation slides and prepare for their 

lectures and seminars by uploading handouts and support materials to Moodle either before or after their teaching session.  

Students are becoming increasingly aware of the gap between teaching staff and their use of Moodle: 
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“Train staff - tutors in particular, how to use it.” – M34 Student 

Objective 5: Ensure that pages are up to date with relevant information each year and any redundant information is deleted. Encourage more teaching 

staff to understand the benefits of using Moodle to its full capacity. Encourage staff to attend Moodle workshops and drop in sessions. 

 

Moodle is reliable and available when I need it 

 

  
Chart 9: Moodle is reliable and available when I need it 

 

Just over a half of students (58%) and staff (55%) think that Moodle is reliable and available when they need it. Similarly a small number of staff (15% - 

decreased from 35% last year) and students (21%) disagreed (increased 16% from last year). We can see a 13% increase in staff agreement but a 3% 

decrease in student agreement from last year. 
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With the introduction of enrolment keys this year there were a few issues with student access to course pages. This may be the cause in the decrease of 

students thinking that Moodle is reliable and available when needed. We have hopefully ironed out all issues around enrolment keys and have prepared 

better for the next academic year with the new SITS system. 

 

 
TEL has also created some guides to help with Moodle access in both PDF and video format. It should be noted that Moodle is an externally managed 
service and there were no incidences of instability reported by our vendor or TEL in the last 12 months.  
 

Moodle helps me prepare well for lectures and seminars 

 

  
Chart 10: Moodle helps me prepare well for my lectures and seminars 

We can see here that two thirds (63% - down 2% from last year) of students felt that Moodle helped them prepare for their lectures and seminars 18% 

(down 2% from last year) disagreed. However, only 13% staff thought Moodle helped them prepared for their lectures, this has decreased by 40% since 
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last year. 60% of staff thought Moodle did not help them prepare for their seminars. This is a big jump from the 29% from last year and is very 

concerning.  

Objective 6: Aim to work with teaching staff to increase their satisfaction level with Moodle and help them use Moodle as a learning resource. 

 

Satisfaction with level of support for courses in Moodle (Students) 

 

 
Chart 11: Satisfaction with level of support for courses in Moodle (Students) 

 

Here we can see that just under a half of students (43% - 5% decrease from last year) were satisfied with the level of support they received for their 

courses in Moodle. There has also been a slight increase is the number of students who disagreed with this statement (32% - 2% increase from last year).  
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We continue to see changes happening in DET. With the introduction of the new SITS system, change in course teams and the addition of enrolment keys 

to Moodle, there may be some effect on the level of support students receive.  

 

It terms of support for using Moodle itself, we continue to provide and update the dedicated support pages for both staff and students. These pages 

provide helpful guides on Moodle and links for academic support.  

 

TEL also make best efforts to answering emails and phone calls/phone messages in a timely manner.  

 

Objective 7: TEL will be looking to offer more support by arranging drop in sessions for both students and staff around key areas of the academic year 

(enrolment, assessment etc.). We will also be putting together quick video guides for all Moodle users. 

 

Moodle enables me to engage in a discussion and debate amongst my peers outside of lectures/seminars 

 

  
Chart 12: Communication outside of seminars (Staff/Tutors and Students) 
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The use of discussion and news forums has been highlighted throughout the year. We can see that a very small number of both students and staff are 

able to engage with each other outside of seminars. A lot of the feedback we received from students was that they were not aware that discussion were 

possible outside of seminars. Those that did know, would like a platform for discussion if away from the teaching staff. 

 

We know that in some instances some students do not received email notifications of new forum posts, which discourages staff from using the forums. 

Unfortunately, the problem lies with the student’s email provider blocking forum notifications from the Moodle generic email account. This issue does 

not lie with Moodle itself. We do however encourage students to regularly check forums to ensure they have not missed any important information. 

 

Objective 8: Work with both Staff and Students to promote the use of discussion and news forums outside of seminars. Maybe incorporate discussion 

forums in to the course itself. These forums are used vastly amongst CPD students and e-learning students and are greatly appreciated. Discussions are 

animated.  
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Moodle enables me to provide a wide variety of learning resources for my students 

 

 
Chart 13: Moodle enables me to provide a wide variety of learning resources for my students (Staff/Tutors) 

 

Chart 13 shows that 53% (decrease in 3% from last year) of staff/tutors thought that Moodle enables them to provide a wide variety of learning 

resources for their students. Moodle itself is a learning platform and its whole purpose it to provide a variety of learning resources to students.  

 

However, this year we saw a 16% (41%) increase of teaching staff who thought Moodle did not help them offer a variety of resources for their students. 

This is very concerning as Moodle is a learning resource itself and is there to help staff to provide students with learning materials.  

 

Objective 9: Continue to train staff on how to use and understand Moodle and its resources, and to promote the benefits of using Moodle (drop in 

surgeries, staff CPD and workshops).  
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Level of Importance (Students and Staff) 

 
Chart 14: Level of importance 

 
In question 9, we break away from the general use of Moodle and look at course areas in specific. Here we asked participants to rank how important 
they see each area of their page. Although this question was aimed at all respondents, I split the results up so that I could see the results for both 
students and staff individually. 
 
We can see that accessing reading, submitting essays and receiving feedback ranked highly, where staff and students both thought that these functions 
would be most important. This was a shift from the previous two years where accessing handbooks and course information was ranked higher than 
assessment. We can see that although ranked quite highly, submitting essays and receiving feedback through Moodle is now a higher importance than in 
previous years. 
 
Interacting with teachers and colleagues via discussions forums ranked the lowest. This has been the same each year. 
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Level of Importance – Submitting Essays 

 

  
Chart 15: Level of Importance – Submitting Essays 

 
Each year we are seeing an increase in percentage of staff and students who think submitting essays through Moodle is important. This year we can see 
88% of Students (increase off 9% from last year) and 86% (increase of 55% from last year). We can see that implementing online assessment is having a 
positive response from both staff and students. With the substantial increase in the level of staff who think submitting essays online is important, we can 
see that they now see the benefits of having submissions online. 
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Level of Importance – Receiving Feedback 

 

  
Chart 16: Level of Importance – Receiving Feedback 

 
Correspondingly, we can see that 91% of Student (increase of 15%) and 80% (increase of 45%) thought receiving feedback online was also important. 
 
We can see that year on year the level of importance for online submissions and receiving feedback online is becoming increasingly important for both 
staff and students. We have seen a great shift in the number of staff who now rank EMA highly and the number is now matching those of students. As in 
previous years we have seen that there has been a higher level of students who ranked EMA as important and not staff. 
 
 
In line with the last three years of the Moodle survey, we have seen that accessing reading has been one of the main purposes for staff and students to 
log in to Moodle, however with the introduction of EMA we can see that this has increased the level of participant activity within Moodle. Similarly to 
last year, interacting with staff and colleagues through Moodle Forums has ranked the lowest as this has not really been used by courses around the 
trust.  
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Level of Satisfaction 
 

 
Chart 17: Level of Satisfaction 

 
In Question 11 we asked participants to rank how satisfied they are with each area of their page.  
 
Here we can see that accessing reading, handbooks and course information was ranked the highest. Accessing lecture slides, submitting essays and 
receiving feedback was not too far behind. Interacting with colleagues again was ranked the lowest. 
 
Like last year students were generally satisfied with accessing course information and readings and was ranked at mostly 5 (most satisfied). However, we 
have seen a decrease in the level of satisfaction with accessing lecture slides which was ranked at mostly 4’s this year (was mainly 5’s last year).  
  
Interaction between colleagues and staff ranked the lowest which averaged at 1 (lower than last year). This shows that the forums and interactive tools 
are not being used.  
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Level of Satisfaction – Submitting Essays 

 

  
Chart 18: Level of Satisfaction – Submitting Essays 

 

Here I wanted to show the level of satisfaction in comparison to the level importance students and staff gave to submitting essays through Moodle. We 

can see that 62% of Students and 67% of staff were satisfied with the way students submit essays on Moodle. 

 

23% students and 22% staff disagreed with this. We can see that both staff and students have the same level of satisfaction around submitting essays for 

both those that were satisfied and those that weren’t.  
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Level of Satisfaction – Receiving feedback and marks 

 

  
Chart 19: Level of Satisfaction – Receiving feedback and marks 

 

The number of students that were satisfied with receiving their feedback and marks through Moodle (61%) was around the same level of staff (56%) who 

were satisfied with the feedback and marks process online. 

 

We have a very high importance rate for EMA and would need to work on also increasing the satisfaction level for both staff and students. A lot of the 

feedback we received for this particular question was that although it’s not a ‘Moodle issue’, students were receiving their marks and feedback later 

than were told they would. This has decreased the level of satisfaction. 

 

Objective 10: Continue to work with markers to ensure marking is returned in time. We aim to hold more drop in surgeries around key times of the year 

(assessment in autumn and summer) to ensure there is additional support for staff and students when submitting essays and feedback. Furthermore with 

the help of the TurnItIn integration with Moodle submissions, we hope the marking experience will improve.  



3. Self-Enrolment Keys  

Previously, students were enrolled on their course page automatically through the sync script 

between QLV4 and Shibboleth. This year however, with the implementation of the new student 

records system (MyTap) the process did not work because of the way the curriculum and records 

were managed in the new system.  

 

For 2017/18, we moved to enrolment keys distributed through an enrolment report generated from 

MyTap. Students were asked to enrol themselves on their main pages, adding themselves to a 

course page using a password. 

 

There were significant advantages for us in doing this, including better management of 

alumni/withdrawn students and access to course pages. 

 

As the enrolment key process was introduced this year, we asked students on how they found self-

enrolling to their course page: 

 

 
Chart 20: Self-enrolment process to Moodle Courses 

 

We can see from the chart that 48% of students thought the self-enrolment process was fine and 

38% did not agree. 

 

Objective 11: We hope the level of satisfaction with self-enrolment to course pages in Moodle 

increases. The process next year will be automated through MyTap and hope this causes less 

disruption with the distribution of enrolment keys. 
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4. Future Developments 
 
Question 16 we asked students to rank possible developments in learning technology at the Trust.  
 

 
Chart 18: Future developments 

 
It is still evident that Lecture Recordings are a big demand at the Trust as 55% (8% less than last 
year) would like to see this introduced. Lecture recordings is something we are now rolling out 
across more and more courses such as PC4 and D24 and will continue to increase with demand. 
 
Similarly, participants felt that a greater integration of webinar technology (19% increase of 5% from 
last year) would also be something they would like to continue to see in the future. Zoom (our 
webinar platform) is currently being used widely across the trust. Webinars are applied on our CPD 
courses and we endeavour to introducewebinars to our long courses where possible. 
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5. Communication 
 

 

 

In question 17 we asked participants which form of communication they preferred when being 
contacted by DET or their course teams. We can see that direct email (73% - 10% increase from last 
year) is still the most favoured with WhatsApp messaging (10%) as a favoured second.  
 
Moodle posts (8%), SMS Messaging (which was one of the favoured last year) and Digital signage 
(1%) was the least favoured form of communication.  
 

Objective 12: We will work with DET operational managers to ensure better email communication 

channels with students are put in place. This will include better use of the forums in student 

resources and staff support (Moodle pages). 
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6. Moodle Mobile App 

 
The TEL team have been thinking about introducing the Moodle Mobile App. This would benefit 

students and staff both with things such as Moodle notifications and submission and feedback 

downloads and uploads. Before introducing the App, TEL wanted to find out what the students 

thought about this and whether they think it would benefit them. 

 
 

We can see here that 66% of participants would like the Moodle Mobile App to be introduced and 

only 34% would not. 

Objective 13: The TEL team will work with their vendors to think about how best to implement the 

Moodle Mobile App, and aim to introduce it for the beginning of the new academic year (2018/19). 
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Appendix A – Open responses to Question 5 
Open responses to levels of Agreement (Students) 

 The reading lists are sometimes changed by the seminar leaders and different reading is 
communicated verbally in seminars but not updated on Moodle and this causes lots of 
confusion about what should be read week to week.  

 Moodle increases my study workload because when it comes to issues like submitting pieces 
of work, the information is spread out across multiple documents and folders, so you really 
have to dig around. Sometimes the information is conflicting, and it can ad to stress levels. It 
would be helpful if all the information could be consolidated into one document that said: 
this is everything you need to know when submitting your work.  

 Sometimes it is not easy to find information that I need. Moodel doesn't seemt to be 
updated in timely manner. 

 Never tried contact g my tutor through Moodle.  

 Some things could get to Moodle more quickly but generally I find it helpful and relatively 
easy to navigate when things are up and running.  

 I love Moodle, it works well and is regularly updated. 

 It is a lot easier to navigate than previous years. Yet, we've (me and my classmates) noticed 
that sometimes we have different versions of the class documents.  

 Having online access to reading materials and assignment marks is very convenient. 

 Navigating Moodle and finding what you're looking for can be unbelievably time consuming 
and incredibly unclear. 

 I am new to this way of learning and although I appreciate the fantastic access moodle gives 
me to resources (my course has a huge amount of online learning involved), I have found it 
baffling because information is not always in the logical place and ferretting it out can take 
ages. Eg. a reading list for one module can only be accessed via the whole course page 
rather than the module page. 

 Moodle is adequate but it never seems like the most modern platform to use. It does 
however seem reassuringly reliable. 

 I feel like a tourist in a new and big city whenever I enter Moodle. I find it clunky, not clear to 
navigate, things hidden.  A perfect and fresh example is this survey! It was not easy to find 
and was not on my page, if I hadnt received an email asking me to complete it I wouldnt 
know it was there. I then find it by searching in the search bar. 

 I do not find moodle user friendly. Content is difficult to locate, particularly seminar reading 
list content. The enrolment process seems needlessly complicated and the content is 
inconsistent, last year assignment questions were on moodle this year they are not, they are 
only available in the course handbook which is not available on moodle. I would say I am 
reasonably IT literate however, I find moodle stressful and difficult to navigate. 

 The option to contact my tutor is not available to me. 

 I'm pretty computer literate and find it quite convoluted and hard to navigate. For example 
even taking this survey required that I click multiple links to access it. 

 I like the option to debate and continue discussions with classmates but very few people on 
my course seems to know this is an option as the forum is barely used. 

 I like all the extra support available e.g. practice areas for uploading to TurnItIn and the 
guides. I do find the electronic library quite confusing to navigate sometimes but know the 
library staff are very available, friendly and keen to help. 

 I have had difficulties with updating passwords on my mobile device whilst accessing moodle 
on two occasions in this academic year.  I think this has been due to the introduction of the 
myTAP portal.  I have known where to go to get this resolved. 

 Reading was not available until late in the term, which is unhelpful. In one occasion the 
reading was given a couple of days before the lecture. 
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 I use Moodle only to access my schedule and reading requirements. 

 Moodle is really hard to navigate, adds alot of time to my study. It is not clear how to find 
information. Poor layout. Doesnt seem to follow logically.  

 I like that moddle helps me organize my lectures and seminars, but somethings it is not 
reliable because it's not often updated 

 Moodle is a useful platform, but can be difficult to navigate 

 There are too many levels, and information is often duplicated in various places- I know this 
is meant to help but it means that the user learning process is delayed as there is no routine 
use. 

 Without moodle I could not function as a student 

 Moodle is probably the worst student system I've ever had in my life. It is confusing like a 
maze. I am seldom able to find anything I want, even though I am very geeky with IT. It is a 
nightmare and I have no idea why this could be such a mess. 

 Moodle is under-utilised on the course. There is no encouragement to discuss with other 
students. Resources are confined to the reading list. There are a lot of other resources that 
could be curated. Instructions tell us to read others work placement discussion papers when 
we specificallly been told not to by our tutor.  

 I find really useful that I can access most of the reading list's articles via Moodle. Hope it will 
be possible to access ALL of them in future. 

 I find it very difficult to navigate. the visitor journey is not easy.  It needs to be less complex. 
The search engine should bring up relevant links 0 at the moment it doesn't. This isn't 
something that ca be cracked overnight but I wonder if a student Moodle user-body could 
be formed to advise on Moodle's usefulness and navigation.  

 The moodle at times has been quite cumbersome to use. Especially the changes made in 
respect of the reading lists. If you are using it regularly it is possibly something you can 
master quickly. But for part time students possibly harder. 

 There is very little info on moodle about my course, few slides from lectures and old course 
handbooks, despite requests from students 

 We have been told some lecturers don't know how to upload info 

 I would just use my email to contact my tutor, not sure I would even think of going through 
Moodle. 

 Re. learning,I wonder if it would be good to have some documentaries and so on suggested 
via Moodle, or links to such resources available. I'm thinking about films on Freud, Klein, 
Winnicott, Bion etc, thinkers whose works form the core of many Tavistock courses. 

 My moodle page for the year was not updated in time for the start despite me being 
enrolled, so I did not have access to the pre dissertation information I needed in order to 
prepare for dissertation seminars or  prepare my dissertation proposal in a timely manner. 
We had to photocopy our tutor's handbook.  

 We use email to contact tutors.  

 Moodle is really confusing to navigate. I download things when I find them in case I never 
find them again.  

 The enrollment keys copied from one page to another when we enrol, don't seem logical?  

 Moodle has only been useful for accessing reading lists. There are far too many links to 
navigate and unnecessary pages for the amount of information that is there. Online videos 
have not been uploaded in time for seminars and no other useful information has been 
provided via this forum. It has the potential to enhance learning but has not in my case. The 
reading lists alone require several links from the point of logon which is time consuming and 
seemingly unnecessary. 

 
  



Jas Dahele, Senior Learning Technology Officer, April 2018 

31 
 

Appendix B – Open responses to Question 7 
Open responses to levels of Agreement (Staff/Tutors) 

 Moodle isn’t updated enough or organised enough. This is to do with course administration 
rather than issues with moodle itself. 

 The main problem I find is that things are out of date and in different areas of the site - for 
example reading lists - its been easy to find old ones but not the new ones. I find the whole 
system pretty unfriendly to manage and I use another moodle elsewhere so am not entirely 
convinced it's just me. The availability of the readings is obviously a big plus for everyone. 
Sorting out the marking of essays was time consuming. I think the problem might be the 
thing is not designed with the user in mind. Also I get things for students sometimes. Having 
said all this whenever I have rung up for help every person has been great.  

 We haven't had the resources available within the programme to do the work needed for 
the Moodle course areas to be fully updated and functional. 

 At the moment it is not a reliable means of communication - people get too many alerts and 
so disable them, and some others haven't resolved server issues. 

 I dont feel it helps with enhancing the teaching much and can be a lot more user friendly  

 it is a great easy way to access all students but equally it is not possible to contact specific 
groups unless they all register to different pages which will add more confusion so this is 
another thing to work on improving please  

 There does not seem to be many updates available. Plus not that user friendly, not intuitive 

 I cannot stand moodle. It is highly complicated to use and is very disorganised. It gets in the 
way of my teaching and marking efficiently. Students complain about it endlessly. I am 
computer-literate but it continuously is so needlessly complex and illogical to use. It causes 
me to waste massive amounts of time and at times I think I will stop teaching as a way of 
avoiding it.  

 I use Moodle to download the course work for marking and uploading the reports and 
comments . I use it for looking up the Staff meetings and terms dates, and also to consult the 
handbook 

 Answer regarding contacting students based on frequency of their use of moodle and mine 
together. 

 Course page (M80) is difficult to navigate and in urgent need of rethinking. Course team 
need support/time to work out how it could be most helpful. 

 In theory Moodle could really help to support teaching/training and communication on the 
course, (ie in sharing resources, information, links to other events etc, and could potentially 
be developed in many other creative ways) but at present too few teachers/supervisors 
(including service supervisors across the country) access it on a regular basis to make it a 
reliable means of communication/sharing new developments. 

 I have not found Moodle practical or easy to navigate 

 At times I have spent hours going round in circles without much success. For example, I’ve 
uploaded reports for the students and they have not been able to access them!  

 As a visiting lecturer the use of moodle is mostly in terms of course admin and things like 
handbooks.i dont use the messaging because it has not worked effectively in the past. needs 
a message pop up on another device if one receives a message 

 As a supervisor, I haven't needed this support from Moodle. However I am aware students 
are having frustrations accessing things via Moodle which I would like to see decreased. 
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Appendix C – Open responses to Question 9 
Open responses to levels of Importance (Students and Staff) 

 Much as before. 

 N/A 

 Question 9 is pretty circular - you've made us use it, so of course it is now important! That 
said, in general after loads of teething problems, I do think it is now helpful for these 
functions. 

 It is the only way so there is no other option. 

 online assessment processes are going well. 

 I'd like it to be easier to set up locations for holding material for specific seminar series. 

 Links on moodle have often not worked so resources have been shared by email. 

 Reading materials are provided by email as well as via Moodle, and sometimes we get 
feedback by email rather than via Moodle. So this means there is little incentive to go to 
Moodle for these things. I feel as if the tutors are disconnected from Moodle and don't use it 
themselves. 

 Unfortunately information in the course handbook on moodle was incorrect causing 
difficulties regarding assignment hand in dates, this has diminished my trust in material 
available via moodle. 

 studnets still seem to not use the forum much  

 I've been very disappointed at the length of time taken to mark my first essay, which isn't 
specifically related to Moodle, but I can't comment on receiving feedback since it has been 
five weeks since I submitted my first essay and I haven't yet received feedback. 

 Where I've given lower marks, please see my previous comments. In theory moodle is useful 
for these functions but they're not being utilised. 

 I would prefer to receive my feedback and marks via email.  I would like moodle to retain 
marks and assignment feedback for the duration of my course. 

 Moodle is vital to access readings and for submissions/ academic requirement. However it 
has v poor functionality. 

 So far it's been particularly poor in relation to receiving feedback and marks. Reading lists 
have been overcomplicated and take half a dozen clicks to access. The site in general is not 
intuitive or visually clear. Nor does it connect well with the library site. There is no method 
to confidentially share material which is the base of much of the learning. We presently 
need to keep a clinical log which needs to be checked by tutors - this function is entirely 
missing. Communication with the TEL time is repeatedly bad - emails etc are ignored.  

 Currently- the use appears to be essential, but is that because it is the only system that is in 
use? 

 See previous comments. Moodle is not fit for purpose and needs to be massively 
streamlined,  

 Although this isn't reflected in the scoring at 9, Moodle is absolutely essential in my 
interactions with Ss here. TEL are probably the most efficient in responding to problems and 
ever-ready in their ability to troubleshoot. I have had a number of positive experiences with 
Amrik and Jas. They are a credit to this organisation. 

 Moodle fails us every year. I've said that in all surveys in the previous years and it does not 
improve but gets more muddling. 

 I would like to use the richer features of Moodle more often at work, but basic problems 
limit this (i.e., the course structure isn't really very helpful to users, and it's not uncommon 
to find participant lists aren't complete, or include people who shouldn't be enrolled). 

 moodle remains a slightly clunky system when marking essays and other submissions 

 Late returns of marks have been explained as technical errors to do with moodle 
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 Not convinced this is the case as it seems a good system if staff know how to use it 

 It is very complicated doing the marking via Moodle, especially if this changes from year to 
year 

 Discussion forums are rarely used by students. Most students use other technologies for 
discussion. WhatsApp groups and Slack are popular. 

 Because it's the only platform we have to do those things! 
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Appendix D – Open responses to Question 12 
Open responses to the question “Please describe any benefits to your learning/teaching you 
experienced from using Moodle for your course.” 

 Highly beneficial to be able to undertake an online course with access to reading material, 
Moodle is accessible at any time enabling work and study to be combined. 

 None at all. I find the readings on moodle. That’s it. Otherwise I find it hard to use and 
always out of date so unreliable.  

 It is helpful having all the information online, knowing it will be there somewhere. 

 Moodle makes all materials available to trainees 

 Easy access to information for my course 

 Refer to previous answer: "we've (me and my classmates) noticed that sometimes we have 
different versions of the class documents". 

 Access to a very wide range of resources. 

 Everything is in one place and there are clear pathways to find it, as well as get back to 
where you were. 

 Itv it was easier to navigate and all resources were consistently online it would be great. I 
have previously used Blackboard when studying and that felt more user friendly. 

 Good to have resources in one place. would help to have more shared comment there 

 24/7 access to teaching resources and materials is incredibly convenient. 

 I think the whole set up can be improved generally 

 Again, it's just a bit complicated trying to navigate and find my way around. 

 Having access to the reading materials for the course is the most important function of 
moodle for me.  I think I have noticed an improvement in the proportion of readings directly 
accessible via moodle in this academic year versus last academic year. 

 Accessible platform. It would be helpful it could be up to date more often 

 it helps me to organized  

 as previously stated 

 I teach theory and the theory lists are hard to find and you have to wade through endless 
pages searching for them.  

 relatively easy way to access course materials, from anywhere.  

 Data-protected. Secure access. Saving time. 

 See above. In theory this is a useful resource but there is some way to go to make it helpful. 

 Mult deove access to reading lists and the ability to upload assignments.  

 Easy access to reading lists and course information that would not be available otherwise. 

 Same questions TWICE! 

 It's not Moodle's fault that the handbooks are nowhere to be found... 

 It is good to have the information on one forum 

 Easy to put materials online.  

 Moodle is vital to students who do not live in London so when it works or is used properly it 
is a good resource 

 \As above 

 I wish we didn't use moodle! 
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Appendix E – Open responses to Question 13 
Open responses to the question “Please describe any disadvantages you associate with using 
Moodle to support your learning/teaching.” 

 It is not updated and is badly laid out.  

 The reading lists are quite irritating because you can't just save a PDF of the list, each time 

you have to go online, clicking through each step to reach the right week in the right term in 

the right year in the right course.  

 Moodle increases my study workload because when it comes to issues like submitting pieces 

of work, the information is spread out across multiple documents and folders, so you really 

have to dig around. Sometimes the information is conflicting, and it can ad to stress levels. It 

would be helpful if all the information could be consolidated into one document that said: 

this is everything you need to know when submitting your work.  

 Course information for year 2017-18 is not in the most logical format / layout.  Some 

information / functions can be difficult to locate. 

 Also had problems with key information not being updated between handbook / modules 

sections in moodle resulting in trainees working towards the wrong submission dates. 

 As above 

 Refer to previous answer: "we've (me and my classmates) noticed that sometimes we have 

different versions of the class documents". 

 Sadly, my student peers and I very frequently appear to have difficulties in accessing and 

finding the information that we're looking for. It seems like quite a convoluted system. 

When finding the required reading works and downloads as it should then it's excellent but I 

use it for little else. 

 It feels cumbersome to use sometimes and illogical and over complex. The live lectures can 

be irritating because some student comments are off mic so inaudible. 

 Because it has an old fashioned feel to it I'm always scared that I'll click the wrong button 

and accidentally unenrol myself from the course or something. 

 I find I often waste time trying to locate resources on moodle, seminar timetables are 

London specific and do not accomodate course taught remotely which has also caused 

confusion. 

 It's not the fact of it being Moodle. Moodle is fine. I just think the use of it could be much 

better integrated with the rest of the course. 

 Keeping it up to date and the renewal process seems chunky 

 An area showing which assignments have been completed would be good, especially in the 

absence of confirmation emails regarding submission. 

 Difficulties in navigation  

 cant access specific groups of students for specific course news  

 See my above comments: in essence, complicated and in terms of peer communication, 

people are unaware so features such as the forum are largely unused. 

 I would like to feel that I can trust moodle to open and load whenever I need it from any 

device.  I don't always have this experience. 

 None 
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 Layout not clear. Pathways make no sense. Fiddly, over busy layout whic does not seem to 

have student users and who needs info in mind.  

 it can be default  

 as previously stated 

 It discourages me from using it as it is so useless.  

 Marking system feels convoluted. No need to contact small group of students colleagues 

through what is effectively another, infrequently checked email address, when there are 

easier ways to keep in contact.  

 Hasn't yet been embraced as a platform for two-way conversations, both in terms of 

questions to administrators or (more importantly) as an arena where viral discussions can 

take place with multiple contributions. 

 Danger of students not accessing messages/alerts delivered via Moodle which therefore 

need to be duplicated as emails. 

 Many VLs are unable/unwilling to use it. 

 It's time-consuming having to frequently re log-in when also attending to other tasks. 

 Some erroneous instructions and the expectation that it would be better utilised.  

 Interesting way of opening folders that I haven't met anywhere else. 

 Times consuming and ineffective  

 It needs a spring clean, to build reputation and usefulness as a reliable resource: there is a 

lot of out-of-date material there 

 Sometimes cumbersome to use especially recent changes 

 Not sure if students actually find my documents. 

 I've stopped sending messages through the forums as lots of students don't actually receive 

them. 

 Lack of appropriate info on there, not the system, the users 

 Complexity 

 It is not an intuitive system. Sometimes one has to hunt for where the information has been 

posted.  

 It overcomplicates things. Now we have a MyTap and a moodle... And neither of them get 

updated on time. 
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Appendix F – Open responses to Question 14 
Open responses to the question “How satisfied were with the self-enrolment process to your 
course pages in Moodle?” 

 I do not understand the need for this step.  

 The word 'you' is missing from the above question. Sorry - I'm a bit OCD with that sort of 
thing! 

 I struggled to find instructions on how to do this, I thought I had completed this process 
having received confirmation emails Burbank recently discovered I wasn’t no longer enrolled 
on a number of modules. 

 Terrible experience this year, because of the difficulties of the link between Moodle and the 
new student system. But in previous years it's been fine. 

 Having used moodle previously while studying at University of Gloucestershire I found the 
self-enrolment process unnecessarily confusing. My previous experience of moodle involved 
an initial sign-in and course enrolment process which resulted in a main course page with 
access to all the modules and resources relating to my course. Therefore I found the 
separate areas, each involving self enrolment much less user friendly, it also introduced 
some anxiety over whether I had self-enrolled on all the necessary pages.  

 The introduction of myTAP caused significant problems during my enrollment this year.  I 
followed the proceedure for setting up myTAP as instructed at the beginning of this 
academic year.  I successfully submitted my first assignment through moodle, then I had my 
access to moodle withdrawn and was asked to enroll in myTAP again. I had no access to my 
course materials for nearly a month. This took a lot of time to sort out and seemed related 
to uploading evidence that my organisation had paid my course fees.  It was confusing and 
frustrating because I could not quickly verify and produce fee information from my 
department.  The TEL department were able to solve this when I asked them, but I would 
have preferred a direct and timely communication from finance department to sort out fee 
issues. 

 It was lengthy and unclear 

 Self Enrolment was a mess and eventually had to involve seeing a person who had to take 
my details and see another person. 

 all fine 

 Most information is clear and easy to process 

 Moodle is nightmare. I want to repeat this every year. 

 enrolement keys? 

 Difficulty paying fees? 

 The whole process was baffling! 

 it was more complicated than last year 

 I could not enrol until week 6 of the course and I am still not on the attendance list 

 It was easy and painless. 

 This is confusing and I had to contact support regarding this because there was no option to 
enrol on my year until someone sorted it.  

 I found it unnecessary to self enrol on so many modules and use an enrolment key which 
was provided on the same page. Being registered on a particular course should provide 
access to all the modules and links needed. 
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Appendix G – Open responses to Question 19 
Open responses to the question “Do you have any suggestions on what would make using Moodle 
better?” 

 If the information could be rationalised so that everything you need to know about 
submitting work is in one document and all updated to the latest requirements, that would 
be helpful. 

 Yes please make it more designed around the user not the designer. 

 N/A 

 This isn't the greatest answer but simply how it's laid out and therefore how user-friendly it 
is. I appreciate that it's easier for me and others to criticise rather than doing the more 
helpful thing of offering more constructive feedback. Sorry. 

 It is not clearly laid out, I dont like the design and its not clear where support information is 
hidden. I couldnt easily find information about submitting my essay, the cover sheet I 
needed.  

 please discount answer to question 16. I did not wish to answer this question but it wouldn't 
move on without it, 

 in my experience webinars are never successful because people at the other end do not 
have good enough connection. 

 The layout is confusing. Being able to see modules for different courses and different year 
groups is also very confusing. My course mate inadvertently submitted an essay to an out off 
date UEL portal instead of a University of Essex one, I do not understand why outdated/not-
applicable content shows up universally for all students. Streamlining moodle so that only 
your own course links are visible wouldn’t make it much more user friendly! 

 Maybe each student can tailor their access according to modules so then they can receive 
info that only relates to them 

 live chat sessions with staff (for example to replace the current drop in session) 

 See above! 

 Keeping a record of course materials and assignment feedaack for the duration of a course. 

 The assessment guidelines and policies/marking sheets take some digging to excavate 
online, one is never quite sure whether all the helpful documents have been accessed.  

 Apart from that, I think it's about the human side of technology- for example updates being 
given if marking is delayed past the indicated timeframe. but that's up to courses to consider 
if they think that is reasonable.  

 Please simplify and make more accessible. It causes weekly stress and time badly spent. 

 I have responded to question 16 because otherwise i cannot submit this form but please 
ignore my answer. I dont more technology i want the existing technology to be fit for 
purpose 

 Train staff - tutors in particular, how to use it. Test things out - like tutors submitting 
feedback, enrolment, before you turn it live. 

 Don't make something 6 clicks (reading lists etc) when it could be 1 click. 

 Think about what it looks like visually and how tabs etc could be a lot clearer. 

 Go back and look at earlier versions (2 years ago) the library and reading list were linked in a 
much clearer more intuitive way. 

 Make it more user friendly 

 registration on moodle? 

 the current system is archaic, inefficient, ineffective and unreliable 

 A complete ground-up overhaul which would streamline it and make navigating it simpler.  

 if it reliably worked! 
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 Wrt 18, such a platform would have to be supremely mobile optimised. Else, my response 
would be no, as I thrive on my editing permission. As an interface, Moodle is tired and lags 
well behind some of the interactive educational platforms out there. In terms of 
administration, it's fit for purpose, but the interface is run-of-the-mill/generic. If T&P are 
looking at webinars and online courses for the future they could do much worse than 
looking at the interesting things organisations like FutureLearn, Coursera and LinkedIn 
Learning are doing with online learning. 

 See above 

 Course design needs to take more account of Moodle as an important resource. Links to 
additional content and interactive discussion forums (featuring tutor participation) would be 
particularly welcome.  

 At the moment I have No idea....I wish there was another alternative  

 More training for admin staff, so they can guide teaching staff in what could be possible. It's 
like a set of tools: only as good as someone who knows how to use them. 

 Train the staff to use it more effectively 

 Lecturers/tutors need to make better use of Moodle. Only one lecturer has posted slides or 
notes on Moodle for D10. Instead, when there has been the occasional handout, a student 
has been asked to send them out to everyone. 

 We have had so many difficulties with enrolling, and delays.  

 I think it would have been easier to be emailed the handbook and a schedule, and email in 
our essays.  

 Reduce the number of separate pages and links. The reading list should be available with 
one click once logged on to the main area. 


