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let us know your interests and we will update your 
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  Spirit level art show

 This year’s staff art show ‘Spirit Level’ featured a 
 colourful mix of paintings, photography and 
 collage. Please contact Karma Percy at 
 kpercy@tavi-port.ac.uk if you would like to 
 participate next year. 

‘Fallen Angel’ by Adrian Ward
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changes to the board of governors

On a more positive note, we have gained five new Governors, three in the Public Constituency, 
and two Stakeholder Governors. Jo Blanchard and Lou James were elected in the recent by-
election held over the summer. Jo joins our Board of Governors already having a close connection 
to the Trust, as a parent of a patient seen by our Gender Identity Development Service. Lou 
studied at the Trust as a systemic psychotherapist working with children and families, and was 
previously a Governor on our Board for Camden.

There have been many changes to our Board of Governors in recent months and it is with 
regret that we say goodbye to several of our Governors.

Brenda Lewin joins the Board having been automatically elected into one of the vacant Camden 
seats. Brenda also has a close connection to the Trust, as her son was seen in the Adolescent 
Department.

John Joughin is the Deputy Vice Chancellor of the University of East London, and joins our Board 
replacing Steve Trevillion. Professor Nigel South takes up a seat representing the University of 
Essex, where he is the Pro-Vice Chancellor (Academic Partnerships).

We are looking forward to working with our new Governors, who will bring a variety of 
perspectives and interests to our Board.

For more information on membership or the Board of Governors, contact Louise at 
lcarney@tavi-port.nhs.uk or www.tavistockandportman.nhs.uk/becomeagovernor

We would like to say goodbye and thank you to Jennie Bird, Chrissie Kimmons, Adam Elliot, Jan 
McHugh (Public Governors), Robin Bonner (Staff Governor), Steve Trevillion, Aulay Mackenzie and 
John Carrier (Stakeholder Governors).

All of you brought great knowledge and energy to your roles. We would like to say a sincere 
thank you to all of you for your tremendous contributions, time, effort and ideas you have 
invested in the Trust.

“I feel privileged to be elected as a
Governor representing members of the 

Tavistock outside of London, and hope that I 
can fulfil the role sufficiently. My

personal interest in primary mental health 
and gender incongruence is the driving force 
behind my nomination and I look forward to 
learning more about the Trust, its work and 

aims as a leader in mental healthcare.” 

Jo Blanchard

“As a resident outside of London, on the 
Hampshire/Surrey border, I feel very honoured 
to represent such an enormous constituency 

and hope that I can serve it adequately. Many 
NHS staff with whom I  work in a CAMHS setting 
in Hampshire have connections with the Tavi, as

 it seems, do many other mental health 
professionals I meet working within an hour or

 two of London.” 

Lou James
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FDAC wins five national awards

 To write for our newsletter please contact the editorial team by email on 
eheath@tavi-port.nhs.uk

We are pleased to announce that the Family Drug and Alcohol Court (FDAC) Intervention Team 
won the Royal College of Psychiatry award for Best Psychiatric Team on 15th November, the 
Guardian Public Service award for Service Delivery for Children and Young People on 22nd 
November and the London Safeguarding Children Award on 5th November 2011.

“This is wonderful news and adds to an 
already impressive list of achievements. 

These awards are a fantastic accolade for 
the team and provide a great opportunity to 
showcase the very complex and innovative 

work that we do. 

I am delighted that the hard work and 
commitment of the team has been 

recognised. I would like to thank all of 
the staff who work so hard to support 
vulnerable families through the FDAC 

service.”

Rita Harris, CAMHS Director

Drawing on work from the US, the FDAC 
provides support to families trying to break the 
cycle of substance addiction. The court uses 
specialist judges who encourage and motivate 
parents as they progress through the programme. 
 
The idea for the court came after research showed 
that two-thirds of all care proceedings initiated by 
Camden, Islington and Westminster are because 
of parental substance misuse. 
 
The Family Drug and Alcohol Court team has 
expertise across a wide range of disciplines and 
provide a holistic approach, addressing the full 
range of parents’ problems including addiction, 
parenting, debt, housing, relationships, mental 
health and domestic violence.

A mother who used the service said:

 “FDAC has helped me be the sort of person 
I want to be. It helped me remain focused 
and motivated and instilled in me a real 
sense of achievement and confidence.”

We would also like to congratulate District Judge 
Nicholas Crichton, an FDAC Judge, who was the 
deserved winner of the Outstanding 
Contribution to the Field of Family Law, and 
Outstanding Achievement Award this year also. ss

FDAC also has 
volunteer parent 
mentors, who are 
recruited and used 
where suitable. 
These mentors 
provide peer 
support to other 
parents, as they 
have been through 
drug and/or 
substance misuse 
themselves.
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After the success of the pilot earlier in the year the Trust will be re-launching the Bid for Better 
membership engagement scheme over the coming weeks. 

 
Open to every member of the Trust, Bid for Better will fund ideas which seek to improve the 
patient experience. The Tavistock and Portman NHS Foundation Trust will be offering individual 
awards of up to £250 to support bids for activities or equipment which will improve the patient/
service user experience or promote wellbeing. To be considered for funding, you must be a 
member of the Trust and your project should benefit two or more patient/service users.

 
Last year three bids were awarded funding. The bids included a play table for the Child and 
Family waiting room, a questionnaire returns box for the entrance foyer of the Tavistock Centre 
and copies of the Mind booklet ‘Making Sense of Psychotherapy and Psychoanalysis’ for the 
ground floor waiting room.

bid for better
Let us hear your idea for change at the Trust.

For more information please contact Susan Blackwell at sblackwell@tavi-port.nhs.uk 
or on 020 8938 2059

 
More details about the scheme including how to apply and by 
when will be announced shortly on our website. Information will 
also be available on posters displayed around the Trust. If you 
have any ideas or questions in the meantime please get in touch 
with Susan Blackwell. 

We welcome all of your ideas, if you want to ‘Bid for Better’ 
please contact Susan by 24th February 2012.

Susan Blackwell
Patient and Public Involvement 

Projects Officer

Bid for Better play table

Please join us and become a member of the Trust to ‘Bid for Better’. For information on 
becoming a member, please see www.tavistockandportman.nhs.uk/membership.
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the trust holds its annual general meeting
Thank you for attending the Annual General Meeting.

On the 11th October 2011, we hosted our Annual General Meeting. We were privileged to have 

Hugo Manassei join us a guest speaker for the evening. 

Hugo, founder of the social enterprise Participle, runs a number of projects which provide a 

framework in which to work with hard to reach families. One such project is the building new Lives 

for Individuals and Families to Enjoy (LIFE) and Hugo shared his experience of this project with us. 

Following the discussion with our guest speaker, Matthew Patrick and the Trust Chair Angela 

Greatley discussed the performance of the Trust in 2010/2011, and looked forward to the challenges 

and opportunities facing the Trust in the coming years.

We are pleased to say that the AGM was attended by 53 people. Attendees included staff, patients, 

Governors, members of the Trust and residents of the local community. 

If you have any suggestions for futures AGMs or would like to see any particular topics 
covered, please contact eheath@tavi-port.nhs.uk

Angela Greatley, Trust Chair and Brenda Lewin, Governor

Key Note Speaker, Hugo Manessei Matthew Patrick, Chief Executive (left) and 
Hugo Manassei (right)
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a profile of our guest AGM speaker
Hugo Manassei is a founding partner of Participle. Participle works with the public 
sector to bring about changes to improve frontline services. Working on projects that 
put the service user at the centre of the work, Participle provide advice across fields 
such as the ageing population, families in chronic crisis and the long term unemployed. 
Sustainable social enterprises are then born, which can be rolled out a national level.

You can find more information on LIFE and its tools by going to www.alifewewant.com

Hugo is a graduate of Product Design from the Glasgow 
School of Art (GSA). In his final year he specialised in 
interaction design and design for the internet, which at that 
time was solely the domain of programmers. His dissertation 
was based around the influence of computer based 
interaction on children. He left the GSA, with the accolades 
of an IBM Foundation Scholar in Conceptual Product 
Design, the Wrights award for new uses for wood and the 
Bram Stoker award for the Most Imaginative Student of the 
Year. He was also a SIGGRAPH Computer Graphics Pioneer

Award winner for his early computer interactive work in 1993. His creative work has been recognised 
through most relevant award bodies, including BAFTA, Milia d’Or, Art Directors Club of New York, 
D&AD, Clio Awards, BIMA, IPPA, Communication Arts and New Media Age.

In 2009 Participle, along with Swindon Borough Council and a number of local families developed and 
prototyped a highly successful framework to support families in chronic crisis to build new lives. This 
new approach is known as the LIFE programme (building new Lives for Individuals and Families to Enjoy). 
This programme is developed by families for families. The Participle team rented a house on an estate 
in Swindon, and spent six months living in the community, as well as shadowing front-line workers. 

They initially worked with 12 families over several months to develop and prototype LIFE.  They have 
now prototyped with 47 families and in 2011 they are scaling LIFE into three new Local Authorities 
with plans to bring LIFE into further Local Authorities in 2012 and beyond. 

Key Note Speaker, Hugo Manassei
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st. james’ house
I visited St. James’ House just once, in the nineties, not knowing exactly what it was or for whom 
it existed. I only knew my lovely young friend had studied IT there and had done exceptionally 
well. She was to receive a number of certificates and I was there to support her. Her own family 
live quite far away.

our readers: 
their stories

To submit an article for our readers: their stories, please contact Keith Mahon on 
kmahon@tavi-port.nhs.uk 

It was raining heavily when I arrived and a kind young man took my umbrella and showed me 
where he was putting it to dry. Then a delightful young woman came across and showed me to a 
comfortable armchair. Another offered me a cigarette and brought me a delicious cup of coffee.

After a while my young friend appeared. She apologised for not being there when I arrived. She 
had been at a meeting. She took me through to the room where the presentations were to be 
made. Everyone clapped as people received their certificates. Then we were invited to a buffet 
meal and stood about chatting, in a warm, relaxed atmosphere. 

Later as the two of us walked home in the rain I told her how proud I was of her and how 
good I thought it was of the government to provide the funding for people who were long term 
unemployed to improve their job prospects. It was a natural assumption, given what I had seen.

“Oh they’re not all unemployed” she told me, “Jobs in Mind specifically supports people living 
with a mental health condition, you’d never know but some of them have had very difficult lives.

I didn’t know and it didn’t show. These were all lovely polite young people whose company I had 
enjoyed and incidentally my young friend is the one who taught me how to use the computer. I 
am quite old and could not have done it without her. 

Helen Braithwaite 
Member

Free association drawing by Hanna Fisher from  the 
Staff Art Show

THE MIND/ MENTAL ILLNESS
(Our entire psychology)

The mind is like the Cosmos,
every form it can create;
and it directs all our actions,
not random, but co-ordinate.

The mind is like a motor car,
which can easily break down
and fail to do what it’s meant to do,
to drive us into town.

And it is like an ocean,
which can be sweet and calm;
or disturbed, like a tortured soul,
and cause us much alarm.
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My Time Away from the Norm 
By Mali Arena

Work tends to take up a third of our daily lives, and
perhaps like you, I was in the situation where I was signed 
off work for mental illness. I can certainly say that it threw 
me. I went from a tightly structured week to effectively a 
clean slate of free time. I was told to rest up and enjoy my 
‘Time Away from the Norm’. I hated it. It simply added to 
my woes. The long days stretched out before me, and the 
doom and gloom began to spread. I was ambushed with 
ideas from sympathetic friends on how to fill my time, and 
off I went on my journey of being signed off work. And 
wow, what a journey it turned out to be. Despite the sup-
portive network around me, I often felt very alone due to 
my situation – there was not a soul I knew who had been 
in my shoes, and very often I failed to find suitable coping 
mechanisms to cope successfully. This carried on for several 
months of what proved to be an immensely challenging 
and emotional time.

When I reached better days, I felt an overwhelming urge to 
help those in a similar boat. During my time off, I felt that I 
had done a fair bit: spoken to various people, made
numerous discoveries, come up with different ideas and 
generally thought a great deal. In essence, I learnt that I 
had to create a new routine for myself, a new way of living; 
a new norm so to speak. I learnt that there was a great 
deal of scope and opportunity, should I wish to accept my
situation. It was not a bad thing. Based on these

readers’ art & poetryour readers: 
their stories

To write for our newsletter please contact the editorial team by email on
eheath@tavi-port.nhs.uk

THE MIND/ MENTAL ILLNESS
(Our entire psychology)

The mind is like the Cosmos,
every form it can create;
and it directs all our actions,
not random, but co-ordinate.

The mind is like a motor car,
which can easily break down
and fail to do what it’s meant to do,
to drive us into town.

And it is like an ocean,
which can be sweet and calm;
or disturbed, like a tortured soul,
and cause us much alarm.

Good health and fortune will be ours,
if it functions and functions well;
but, if it falters in its task,
it  can send us down to hell

The mind controls our
awareness, feelings, drives, and needs
and everything on which our machine 
feeds.
These are its building blocks which 
interplay,
will we ever explain them all one day?

Order in chaos 
provides our mental themes,
chance is only a part of the picture
and is never as big as it seems.

Mind is order and chance is chaos,
depending on their perspective;
mind, too, is found on different levels,
from light switches to the Heavens.
Whatever, mind is always relative.

S.P. Lloyd-Price
Member

experiences, I wanted to inspire, 
support and provide direction for 
those signed off work in the same 
way that I had sought help. I went 
on to write ‘Time Away from the 
Norm’ to do just that. The guide is 
based on my first-hand experiences 
and insight, and exists on the sole 
basis that I believe this is something 
that would have genuinely helped 
and been beneficial to me. I now 
hope that it can prove a useful and 
valuable resource to others. 
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black history month at the trust 2011

Black History Month Art Exhibition:

Photographer Marcia Michael exhibited 
examples from her series ‘The Study of 
Kin’ which explores how the invention 
of photography prompted and 
furthered the creation of stereotypical 
representations of black people in 
Britain.  
 
Marcia spoke to us about how the 
work was made as a reaction to finding 
very few positive, empathetic historical 
photographs of British black people 
and families in the national archives. 
She has created a beautiful series of 
photographic portraits; a valued personal 
and public record of her family. 
(www.marciamichael.co.uk)

To write for our newsletter please contact the editorial team by email on 
eheath@tavi-port.nhs.uk

This year the Race and Equity Trainee and Student group in collaboration with the 
Tavistock Art Committee hosted a series of events to celebrate Black History Month.

Black History Month is celebrated widely in different institutions across the UK and is aimed at 
heightening confidence and awareness of Black and Minority Ethnic heritage. Reaching out to 
all communities is at the centre of Trust policy for developing current mental health practice 
and this was an opportunity to highlight these issues to staff and students in the institution. 
The events consisted of meetings for reflection open to staff and students, a film showing, an 
art exhibition and a seminar.

There were two sessions available for staff and students/trainees to discuss and reflect on 
teaching and learning in courses in the Trust. The film shown was ‘Still Water’ directed by 
Sabiha Sumar.

Here are a few of the images that were exhibited:
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black history month african gallery tour

Beginning at the sculpture ‘Tree of Life’ 
which is made from decommissioned 
weapons we weaved our way through the 
collection hearing interesting anecdotes 
and details about the exhibits.

One of the highlights of the tour was the 
colourful and diverse collection of African 
textiles

A group of Tavistock and Portman staff and students were treated to a special tour of the African 
galleries led by curator of the West African collections Fiona Sheales.

 If you would like to participate in Black History Month 2012 please contact Britt Krause    
bkrause@tavi-port.nhs.uk or Karma Percy kpercy@tavi-port.ac.uk

The Remainders of Race Seminar

The seminar was delivered by Professor Couze Venn, who spoke about recent debates in the social
sciences about the persistence of racism in our society. Maxine Dennis from the Trust Adult
Department offered a thoughtful commentary on Professor Venn’s presentation. Despite efforts by 
anti-racism movements as well as government campaigns, ‘race’ continues to be a marker of 
discrimination and an obstacle to processes of equality and recognition. These issues cut across 
psychology, psychotherapy and social science, but communication across these disciplines is often 
difficult. 

Although these events were not as well attended as expected, it is hope that more people will come 

forward to declare an interest in issues of Race & Equity next year.

 

Photo by Adamia
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the trust supports world mental health day
On Monday 10th October, the Trust joined NHS Camden, Camden and Islington NHS Foundation 
Trust, and Volunteer Action Camden to stage an event supporting World Mental Health Day.

Created by the World Health Organisation, World Mental Health Day supports changing attitudes 
to mental health for the better amongst the general public, and promoting awareness of people 
living with mental health problems all over the world.

While we have previously supported this initiative in the past by having open days at the 
Tavistock Centre, this year offered the opportunity to work more closely with other mental health 
organisations in the Camden borough, and also with other foundation trusts in the London area.

If you have any creative ideas on what we could do to raise awareness of World Mental 
Health Day next year, or would like to join us, please contact Keith Mahon on kmahon@
tavi-port.nhs.uk 

Professionals and service users from each Camden 
organisation met at the O2 Centre on Finchley Road, 
and asked members of the general public to share 
their views on mental health. Also available to the 
public was information on mental health services 
in the borough, lifestyle guides for positive mental 
health, and materials on how to support someone 
you know living with a mental health problem.

As this was our first year working with other 
organisations we have laid the groundwork for 
future events and closer working with related 
organisations in Camden and all over London. In this 
regard, we hope to run more community events and 
look forward to World Mental Health Day 2012. 

  Angela Greatley, Trust Chair with a 
volunteer from World Mental Health Day
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goodbye to Trudy Klauber
 Trudy Klauber, our Dean and Director of Education and Training, has decided to step down   
 from the role after seven and a half years. During her time as Dean, Trudy’s contribution to our
 organisation has been tremendous. Amongst many other achievements, she has overseen
 significant growth in our training and education activity; she shaped and led the development
 of our Continuing Professional Development programmes; and she has been instrumental
 in our move towards e-learning. Trudy has been a tremendously strong voice for training and
 education within the Trust, and has been a real advocate for quality.

 I am pleased that Trudy will not be leaving the Trust altogether, and will still be working on
 clinical and training work. On behalf of the Board of Directors and the organisation as a
 whole, I would like to say a heartfelt thank you to Trudy for all her work.

 Trudy will be replaced by Malcolm Allen, who was the Chief Executive of the British
 Psychoanalytic Council. We look forward to working with Malcolm after the Christmas break.

 Matthew Patrick, Chief Executive

To write for our newsletter please contact the editorial team by email on 
eheath@tavi-port.nhs.uk

As I look back to 2004, when I began as Dean, the New 
Labour Government was in its second term, and we had 
not really begun to think about becoming a Foundation 
Trust,but it was soon to become clear that in order to 
survive independently we would need to make a 
successful bid. Nick Temple, Chief Executive at the time, 
led the decision-making and application processes.

I am delighted that we shall be recognising Nick Temple 
at my last Tavistock-UEL graduation ceremony in January 
when he will receive an Honorary Degree from the Vice 
Chancellor.

Speaking of graduates leads me to the heart of my work 
as Dean – seeking to ensure that we continue to teach 
and to supervise in the ways which we know work so 
well in developing the capacity to notice, to think and to 
reflect in all kinds of work situations,in health, education, 
social care, and across the age range. 

Trudy Klauber, Dean and Director of 
Education and Training
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To write for our newsletter please contact the editorial team by email on 
eheath@tavi-port.nhs.uk

goodbye to Trudy Klauber

Staff Art Show

Many of the images used in this newsletter were kindly 
submitted to us following the Staff Art Show ‘Spirit Level’ 

that took place between the 5th - 31st August 2011

  Golden Tree’ by Anca Carrington

Painting by Carol Greenway

Our strength is in developing practitioners who have had real experiences of learning, combining 
thought and feeling,and paying attention to the impact all human beings have on each other. 

I am proud of what students say about their courses, and of the immensely high quality of teaching 
and care which characterises our education and training. It is also a mark of what we do that we have 
so many dedicated teachers and supervisors, course administrators, and staff in all the departments of 
Education and Training.

I shall miss the work and some of the challenges and can only hope that the expansion and 
development in Training during my tenure will continue. 

I have confidence in the new Dean, to whom I wish the very best, and know that he has excellent 
colleagues in the Management Committee,on the Boards of Directors and of Governors,and most of 
all in two excellent Associate Deans, Karen Tanner and Stephen Briggs, and the Assistant Director of 
Education and Training, Matthew Doocey to whom I owe so much.

Trudy Klauber, Outgoing Dean and Director of Education and Training
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T&P Talks

For more information contact Debbie Lampon at PALS@tavi-port.nhs.uk or on 020 
8938 2523

The Patient and Public Involvement Team are delighted to be putting on a series of talks and 
discussions open to patients, members and the public. The next  talk in the series will be taking place 
on Wednesday 15th February 2012 at the Tavistock Centre.

T&P Talks
Talks and discussions open to all patients, members 

and the public.

Want to know more about Trauma?
Come along for our next discussion in the series, led by 

Dr Jo Stubley on Trauma:

Wednesday 15th February 2012
7-8pm 

Tea and coffee served from 6.30pm
Committee room

Tavistock Centre, 120 Belsize Lane, London NW3 5BA
Further talks in the series will take place on:

Monday 14th May 2012

What do you want to talk about?
If you have an idea for a future topic in the series, please contact Debbie 

at pals@tavi-port.nhs.uk or on 020 8938 2523.

 

 Trauma -
How

can therapy 
help?

 

 Trauma -
What is
trauma?
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puzzles and games

a b r i r i n t s o r f 
w u e a m n i h k r h s 
a c z a n h q k a y c t 
o c h f n f k h t f k s 
c d f r v h i s i n s l 
o f o h i b e r n a t e 
c l o i t s e t g m o d 
f e o i h w t r a w o g 
s e t i o n o m z o b i 
s c v r i z t o a n a n 
c e k a l f w o n s k g 
r s b l i z z a r d i t

SNOWFLAKE;CHRISTMAS;COCOA;BOOTS;SKATING;

BLIZZARD;FIREWORKS;SLEDGING;SNOWMAN;

BEANIE;FLEECE;SHIVER;FROST;HIBERNATE 

winter wordsearch

winter colouring-in

riddles
1. What is the best cure
for dandruff?

2. I love your dog and
ride on his back I travel
for miles but don’t leave
a track. What am I?

3. What is as big as an
elephant, looks like an
elephant, but has no
weight?

4. A girl fell from a 100
foot ladder but did not
get hurt….why not?

1. Baldness 2. A Flea 3. The shadow of 
an elephant 4. She fell from the bottom 
rung 5. An envelope 6. A button

answers

5. What starts with the letter E,
ends with the letter E and contains
only 1 letter?

6. What am I?

I am round like an apple
Flat as a chip
I have eyes
But I can’t see one bit


