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   Don’t read this newsletter? 

Please tell us, it only takes a minute: TSecretary@tavi-port.nhs.uk

We post this newsletter to nearly 2,500 people. We’re keen to save the environment and cut costs. 
Can you help us? 
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Primrose Hill, by Oliver Chan

You may have spotted that we’ve changed the front cover of this edition of our Members’ newsletter. 
We’re hoping, that by doing so, we’ll be able to increase the number of e-subscribers we have.

We currently print and send this newsletter to over 2,500 members, twice a year. This costs quite a lot 
of money and is not the most environmentally friendly way of contacting you. So, in a drive to save 
some money and the environment, we’re asking that you write to us to either request to receive this 
electronically or unsubscribe by e-mailing TSecretary@tavi-port.nhs.uk.

There’s absolutely no obligation for you to share your e-mail address and in the event that we do 
not have an e-mail address for you, we will continue to send information and updates to your postal 
address.

can you help us?
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hello and welcome
Angela Greatley, Trust Chair         Paul Jenkins, Chief Executive

Paul JenkinsAngela Greatley

Welcome to the Summer edition of the members’ 
newsletter. 

Firstly, I would like to offer an early invite to this 
year’s Annual General Meeting (AGM), which 
is due to take place on Wednesday 7 October. 

Although still some 
time away, this 
event is an exciting 
occasion. It provides 
an opportunity to 
find out more about 
the services we run, 
to hear from service 
users and to meet 
Paul and myself. 

We will have more on this year’s event on our 
website, so please keep an eye out for updates.

We’ve had an exciting start to the year. At the 
end of January we welcomed back Deputy Prime 
Minister Nick Clegg. He was keen to meet our staff 
and to hear, first-hand, from a group of young 
people about what it felt like to access mental 
health services. This is the second time Mr Clegg 
has visited us in a year. 

You may also be interested to hear that at the end 
of last year, we launched a small, new look part of 
our website designed in partnership with young 
people and young adults. Since our new website 
went live in April 2014, it has been a work in 
progress and the re-design of the young people’s 
section had been a priority. As ever, we’re keen to 
hear your thoughts on the website, so please email 
our communications team communications@tavi-
port.nhs.uk with any feedback you may have. 

I would also like to take this opportunity to 
welcome our Non-Executive Director (NED) 
colleagues who joined our Board of Directors in 
November last year. Dinesh Bhugra CBE, Edna 
Murphy and Jane Gizbert all join us with a wealth 
of experience and expertise, and replace our 
outgoing NEDs – Martin Bostock, Caroline Rivett 
and Joyce Moseley. 

It is always good to hear that services, proven 
to work and be effective, are recognised and 
have the opportunity to expand and help more 
people. In mid-February our Family Drug and 
Alcohol Court (FDAC) was awarded funding by 
the Department for Education (DfE) to support

the roll out of more
courts across England. 
This is excellent news 
for this pioneering 
service and I wish the 
National Unit all the 
best with the rollout 
and look forward to 
hearing more about 
how the court

is changing lives across the country. As well 
as the expansion of FDAC, there has been a 
number of interesting projects keeping us 
all busy, some of which we’ll highlight in this 
edition.

In November, as part of the ‘My Life’ series, 
CBBC broadcast ‘I am Leo’. The documentary 
followed 13 year old Leo, who was born a girl, 
in his journey to get his first male passport 
and to be accepted as a boy. Director of our 
Gender Identity Development Service, Polly 
Carmichael, appeared in the documentary 
which sensitively tells a complex and individual 
story. It was fantastic that we were able to 
contribute to this documentary and it is my 
hope that we continue to participate openly 
with broadcast media in the future. 

I have now been in post for a year and while 
we continue to face a challenging economic 
environment – as does the NHS in general – I 
have seen some excellent work here. I have 
been so heartened by the dedication and 
responsiveness of our staff who work hard 
every day and who pursue opportunities to 
really make a difference. 

I hope you have an excellent and fulfilling 
summer and autumn. 
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become a governor
This summer we will be holding elections for our Council of Governors and we would like to 
invite you to stand. We have 11 seats for public members and three seats for members of staff. 

Who are the Council of Governors?
They are a collection of elected people - patients, carers, members of the public, students, staff and 
people from partner organisations. Anyone can become a Governor, meaning a wide variety of 
informed views and opinions influence the work we do.
 
The Governors work alongside the Board of Directors and are responsible for helping to shape our 
work. They make sure we continue to work for the benefit of patients and students.

Who can become a Governor?
We want to make sure that our decision making bodies represent the community we serve. Anyone 
over 18, with an interest in what we do can apply. This is an opportunity to have your voice heard 
and to influence our work and make sure we provide the services our patients and the community 
need.
 
As a Governor, you will develop skills in areas such as recruitment, evaluation and strategic planning. 
You will learn to understand finance reports and explore how national policies affect patients and 
staff in the NHS. 

What our Governors do?
Governors hold the Directors to account. Acting as a voice for our members, they work with us to 
develop and improve services in line with member’s suggestions.
 
For more information on what Governors do, visit our website and see our handbook. We will 
provide you with an in-depth induction programme to make sure you are comfortable and fully 
informed in your new role.

What is the time commitment?
There are eight meetings spread across the year - four Governor meetings, two joint-Board meetings 
with the Board of Directors, the Annual General Meeting (AGM), and a development afternoon.

Governors can also join committees and working groups, which typically meet between four and 
eight times a year.

Please see the website for details on how to get a nomination form or contact 
Gervase Campbell on 020 8938 2001 or email gcampbell@tavi-port.nhs.uk
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why I became a governor

Mary Burd, Public Governor

As a local Camden resident, retired NHS 
manager and clinician in mental health services, 
I had a long term interest in the work of the 
organisation, and therefore 
decided to stand for election 
in 2009. I so enjoyed the work 
that I was involved in here, that 
I stood for re-election after my 
three years came to an end.

Being a Governor requires 
a time commitment and 
a curiosity about how 
organisations and provider 
services in mental health work. 
As with most things, the more 
you put in, the more you get out. I have had 
the opportunity to sit on a range of Governor 
Committees, overseeing processes such as the 
appointment of Non-Executive Directors, and 
the Chief Executive. I have also overseen the 

appraisal and remuneration of the Trust Chair. 
As Vice Chair of the Council of Governors, I 
have been able to seek Governors’ views in our 

meetings and worked closely with 
the Chair in setting the agenda for 
Council meetings. 

This organisation is extremely 
committed to working in 
partnership with its 19 Governors. 
It has been a privilege to have 
been part of an organisation 
so passionate about delivering 
high quality clinical services and 
education and training to such a 
wide range of people.
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telling your story

“I have been visiting the Tavistock Centre for nearly 
four years with my son, and attending a meeting 
of the Board of Directors gave me the chance to 

provide feedback, and to discuss a very few, mostly 
administrative matters that I thought needed looking 

into. It also gave me the chance to express my gratitude 
to everyone here who had helped us to understand my 

son’s problems, and how to deal with them.”
    Crispin, 2014

What would you say?
Patient stories give us an opportunity to 
understand what it feels like to use our 
services. It also helps us to explore ways to 
improve them.

Patients have chosen to share their stories 
in a number of ways. Some have decided 
to come to meetings, others have shared 
written accounts of their experiences and 
we’re also developing video content.

Hearing these stories helps us to 
keep patient experience at the heart of 
what we do.

Crispin’s story
Crispin, a parent whose son is seen 
here, shared his story with our 
Board of Directors last year. 

Sharing his unique insight into what 
it feels like to attend our services, 
he was able to provide the Directors 
with helpful feedback which we can 
use to improve our services.

We’re committed to featuring regular personal narratives at our 
meetings. Stories can take many forms. We welcome written accounts 
and would like to hear your story via short videos too.

Interested in telling your story? Contact our Patient and Public Involvement team for more 
information on ppi@tavi-port.nhs.uk 
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demonstrating quality
As part of the national inspection process, we are due to be inspected by the Care Quality 
Commission (CQC) in 2015. The CQC is England’s independent regulator of health and social care 
services and they publish the results of inspections on their website.

Although we have been inspected previously, this will be the first time we are inspected under a 
new inspection framework. The inspection will focus on five key lines of enquiry:

Are services safe?
People are protected from abuse and avoidable 
harm.

Are services effective?
People’s care, treatment and support achieve 
good outcomes, promote a good quality of life 
and are based on the best evidence.

Are services responsive?
Services are organised so they meet people’s 
needs.

Are services caring?
Staff treat people with compassion, kindness, 
dignity and respect.

Are services well-led?
The leadership, management and governance supports the delivery of high quality person-centred 
care, promotes learning and innovation and encourages an open and fair culture.

Inspectors can talk to anyone, staff, patients and the public. The inspection process offers an 
opportunity to demonstrate and showcase the high-quality services delivered here. 

Keep an eye out for any future updates about this inspection. If you have any questions or concerns, 
please do not hesitate to get in touch with us by emailing: CQCHelp@tavi-port.nhs.uk.

enhancing patient and clinical experience

Please feel free to contact the team responsible for enhancing patient record 
management with any comments or queries you may have:  
ProjectOffice@tavi-port.nhs.uk. 

We believe safe and good use of technology should be used in our clinical work, 
so we’re in the process of enhancing our existing patient record management 
systems. The new system will be used to create, update and store patient records. 

We are moving away from paper records, bringing us in line with the 
Government’s vision of a paperless NHS by 2018. 

Collecting clinical data in a secure and timely manner means we can make the 
best decisions about patient care. The new system also allows greater patient 
interaction and involvement in their care. Better healthcare means better health.
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Nick Clegg visited us 
earlier this year.

Meeting our staff and 
patients, he got to hear 
first-hand what it feels 
like to access mental 
health services. We were 
delighted to be joined 
by Dr Darren Cutinha 
and Dr Vic Chapman, 
two Consultant Child and 
Adolescent Psychiatrists 
from the specialist 
eating disorder child and 
adolescent mental health 
service (CAMHS) at the 
Royal Free Hospital.
Mr Clegg spent about 
20 minutes with clinical 
staff discussing the work 
both organisations do 
to provide high quality 
mental health services.

A group of young people 
then joined him to discuss 

a visit from Nick Clegg

“

Christine Hochleitner, who works here, suffered 
from bulimia. She has now published a book 
about her recovery.

[…] I was 17 when I suffered my first bulimic 
attack and for the years that followed bulimia 
ruled my life. I saw it like an unwelcome and 
demanding guest, a guest I could not get rid 
of.  Worst of all, a guest no one knew I was 
reluctantly accommodating! I ungraciously 
learnt to ‘live’ with it. I had no life during 
my long battle with the eating disorder. ‘The 
Monster’, as I came to call it, kept me under 
its thumb and was, quite literally, eating up 
my life. I was locked in a prison of silence and 
shame.

The most painful aspect of my struggle was 

that I was unable to share my dark secret with 
anyone (professional or otherwise), to admit to 
the double life bulimia forced me to live. I was 
hiding behind a façade of ‘normality’, behind 
which ‘the Monster’ was torturing me. 

I did not know that the more I was keeping my 
secret safely guarded, the more I was delaying 
my chances of recovery. 

But I did recover: I tamed ‘the Monster’.

‘Taming the Monster – my recovery from bulimia’:

I wanted to see first-hand how these 
organisations are transforming lives for young 

people facing serious depression and other 
conditions. I was very moved by the stories I 
heard from the young people I spoke to at 

the Centre and I am determined to continue 
my work to end the stigma and discrimination 

that has surrounded the subject of mental 
health for too long.”their experiences of having eating disorders, receiving treatment 

and other types of mental health services they have accessed.

Thank you to all the young people who courageously shared their 
personal stories and experiences.
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improving our accommodation
In the autumn edition of this newsletter, we wrote about the future of our accommodation. We 
know that many of our patients, students, and staff really love our buildings, but although they are 
loved they are also quite old and in need of serious work.

We have set up a project team that is looking into three possible options; one option is doing 
minimal refurbishment works to keep the buildings up and running but without major improvement, 
another option is a big redevelopment of the Tavistock Centre which would need us to move to an 
alternative site for a couple of years while building work was being done, and the third option is 
moving to a new building altogether somewhere else in the Borough of Camden. The project team 
is looking into the feasibility of all of these options, before asking our Board of Directors to make a 
decision.

We want to make sure that the building we end up in meets all of our needs, so we are planning 
a series of engagement events with patients, students, members and staff. We will also be posting 
future updates about this project on our website, so please do keep an eye out on there.

graduates celebrated at annual ceremony

116 students were awarded their qualifications 
at the Institute of Education earlier this year. 

Our new Dean of Postgraduate Studies, Brian 
Rock, opened the ceremony and welcomed 
graduates and guests. The Vice Chancellor of 
the University of East London, Professor John 
Joughin, also congratulated graduates on behalf 
of the university.

The day is always a great occassion and brings 
students, their family and friends together to 
share and celebrate their acheivement. 
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first patient on interview panel
At the end of last year, Open Minded, North Camden CAMHS had their first service user join an 
interview panel. 

B, a young person, joined myself, Antonia, and two colleagues in a half day interview process, 
interviewing five candidates for a clinical role. 

Prior to this, B took part in some initial interview training provided by the Patient and Public 
Involvement (PPI) team and this enabled her to make an excellent contribution to the process. On 
top of developing new skills, it is important to add that B was paid for her time and contributions. 

Personally, I found the experience of having a young person on the panel enriching. It made me 
focus my thinking and views about candidates. It added an extra dynamic of clinical assessment; 
how interviewees interacted and managed the questions from B. This is of course one of the most 
important qualities we are looking for when employing a clinical professional, but often very hard 
to evaluate in a formal interview process.

B’s reflections of the interview panel were:

• I felt able to contribute on an equal level to others on the panel
• it was valuable to see what goes into the service you use
• it was my first experience of any sort of interviewing; as a candidate or on a panel. It   
 felt a useful experience to be on the other side
• it was good to be paid.

I hope all teams across the organisation will embrace the opportunity to have service users on their 
panels in the future. It is an important way of including the people that use our services in shaping 
our services and their delivery. 

Patients have been invited to be on interview panels for a few years - this is the first time for Open 
Minded, North Camden CAMHS.

Antonia Carding, Senior CAMHS Nurse, North Camden 
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promoting the development of children in 
schools: clinical and community approaches
In partnership with the University of Lausanne, 
the fourth European conference on CAMHS in 
educational settings took place in February. This 
was the latest in a series of conferences, held in 
Switzerland which gather together a range of 
professionals to discuss “promoting the development 
of children in schools: clinical and community 
approaches”.

The conference lasted two days and the keynote 
presentations and symposium sessions shared a range 
of clinical and educational practices, review of current 
research and the implications for practitioners, as well 
as reflections on the impact of wider social, economic 
and political factors across Europe on children, 
families and schools.

Thanks to Professor Pascal Roman, Dr Vincent 
Quartier and Nadine Baumann and colleagues in 
Lausanne, and to Sadegh Nashat (Geneva) for co-
ordinating and hosting such a successful event, as well 
as to Vicky Howells for co-ordinating on behalf of the 
Trust. 

Mike Solomon, Chartered Clinical Psychologist

Couples therapy improves a couple’s relationship and helps parents, in their capacity, to parent 
together for the benefit of their children.

The Couple’s Unit runs an innovative two year course in Psychodynamic Psychotherapy with Couples 
(D59C). This course started in response to increasing demand for couples therapy, and following the 
National Institute for Health and Care Excellence (NICE) endorsement of couple therapy as treatment 
for depression.

Did you know that you can do this course with a Psychodynamic Psychotherapy (D58) qualification or 
with an equivalent qualification from other trainings? The course is also tailored to provide a top-up 
qualification for psychodynamic/psychoanalytic psychotherapists who want to expand their practice 
base to seeing couples. 

If you are interested in knowing more about this training you can get more information on our 
website or contact Joanna Rosenthall, the Organising Tutor, on 0208 938 2347 or email: jrosenthall@
tavi-port.nhs.uk. Staff doing this course are eligible for a 20% reduction in fees.  

Helen Joseph, Couples Therapist

interested in learning about couples therapy?
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tavistock adult depression study (TADS)
The main outcome paper for the Tavistock Adult Depression Study (TADS) has finally been submitted 
to a prestigious peer reviewed journals and we are hoping that the results will be published within 
the year, with the prospect of additional papers appearing soon after that. 

What is the TADS?
The aim of the TADS is to deepen the understanding of complex forms of long-term depression.

There is still a huge amount of work being undertaken within TADS, for example, a qualitative study 
of patients’ views of their depression and various other projects and papers. Now that the outcome 
data has been analysed, we are able to delve into deeper regions using the extensive amount of 
information that we have obtained over several years. We are still recruiting volunteers, as we find 
ourselves in the midst of a very creative period in our research. If you are interested in becoming 
a volunteer or would like more information about the study, please email the Psychotherapy 
Evaluation Research Unit (PERU) at: peru@tavi-port.nhs.uk.

Thomas Booker, Research Assistant for TADS

comic turn at the library
Comic books might not seem an obvious choice as reading 
material on mental health and social care. Comics are often 
seen as nothing more than the exploits of superheroes 
with implausible powers, fighting crime while dressed in 
equally improbable costumes. 

Comics have been changing though. A watershed came 
in 1992, when a Pulitzer Prize was awarded to Art 
Spiegelman’s comic-book memoir Maus. This biographical 
telling of a family’s experience of the Holocaust depicts its 
characters as mice and cats, but still gives an unflinching 
portrayal of horrific events and the effects of trauma.

Since then, many other creators have further explored 
issues around mental health within the strips of comic 
books. For example, psychologist Dr Nina Burrowes has 
turned her research on group therapy for sexual abuse 
survivors into The Courage To Be Me, an illustrated work 
sensitively representing the experiences of women using 
the service.  

All of the books mentioned above can be found in the 
Library at the Tavistock Centre, among many other mental-
health-themed comics and graphic novels. You won’t 
find any capes or people with X-ray vision in our comics, 
but you might discover they have the power to provide a 
different perspective on a subject. Try one and let us know 
what you think…

Anthony Farthing, Library Assistant
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Good communication between the doctor and 
patient is essential to establish trust. Over the 
last 25 years, since she was a medical student 
herself, Dr Jessica Yakeley, our Director of 
Medical Education, has explored this area of 
work extensively and has recently published 
a book which explores different teaching 
approaches to equip medical students with a 
better understanding of the patient/doctor 
relationship. 

Dr Yakeley has developed two different 
teaching approaches in this area, and the aim of 
these different teaching approaches is to help 
students learn in detail the role of emotions 
in illness and how to communicate more 
effectively. Dr Yakeley has worked with her 
colleague Dr Peter Shoenberg throughout her 
research and work in this area.

the patient/doctor relationship

Can you help us? This year we’ve established a group that meets monthly and we would like you to 
join us. The group open to all adults interested in discussing ideas, offering feedback and thinking 
actively about improving things here. You can join our informal group by contacting Claire at PPI@
tavi-port.nhs.uk.

Under 25? Want to come along and meet others for a friendly evening, pizza and a chat? Come 
along to the ‘Pizza Sessions’, held monthly and open 
to young people who have accessed our services and have 
an appetite for pizza! Meet others and have fun whilst
helping us to improve our services. Contact Anthony 
in our PPI team at PPI@tavi-port.nhs.uk to find out 
more.

How do medical students learn about the 
patient/doctor relationship then?
Through Dr Yakeley and Dr Shoenberg’s work, 
medical students are taught about the patient/
doctor relationship via two approaches:

1.The UCL Student Psychotherapy Scheme, 
initiated at University College Hospital in 
1958, in which medical students see a carefully 
selected patient under supervision for 
psychodynamic psychotherapy for one year. The 
core focus of psychodynamic psychotherapy 
is on the interpersonal relationship between 
client and therapist.

2. Balint groups, started in 2004, in which 
medical students meet weekly in a group 
facilitated by a Balint trained GP and a medical 
psychotherapist, and discuss the emotional 
impact of the patients they have encountered 
on the wards and in the community.

Since 2009, this area of teaching has been 
gradually introduced in various forms into 
certain Department of Education and Training 
(DET) courses here. It is hoped that a wider 
scheme can be rolled out in the organisation 
that will enable more medical students to come 
here and be taught in this pioneering way.

To find out more about Dr Yakeley’s work in this 
area and her book ‘Learning About Emotions in 
Illness: Integrating Psychotherapy into Medical 
Education’, please contact JYakeley@tavi-port.
nhs.uk.

Learning to be a doctor is not just about 
swinging a stethoscope, sharpening 
a scalpel, or shaking a test tube. I 
strongly believe that every medical 
school in the land should host a student 
psychotherapy scheme, and this book 
tells you both how and why.

“
”Professor Simon Wessely, Professor of 

Psychiatry, King’s College London, UK
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Camden Minding the Gap, Transition Team Meeting
Supporting vulnerable 16 – 24 year olds in their transition between services

Do you know a young person that needs support but you don’t know which adult service to 
approach? 

Are you concerned about a young person disengaging with mental health services altogether? 

Then think about bringing them to our fortnightly Minding the Gap Transition Team Meeting. 

Here, service leads can help you develop a management plan for the young person. Service leads 
include those from:

Camden & Islington (C&I) Assessment and Advice Team
C&I Personality Disorders Service

C&I Complex Depression, Anxiety and Trauma Service 
C&I Early Intervention Service

Tavistock & Portman Open Minded (Camden CAMHS)
Tavistock & Portman Adolescent and Young Adult Service 

The Brandon Centre
Forward (FWD) Substance Misuse Service

If you feel that you have a complex case involving a 16-24 year old from Camden that would 
benefit from being discussed at the Minding the Gap Transition Meeting, then please email 

cim-tr.mindingthegap@nhs.net or phone on 0203 317 6685 to arrange to attend the meeting. 
Please note, this is a consultation service and not a treatment team.

minding the gap
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